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This is an update concerning the voluntary safety Recall to replace the front passenger airbag on
certain Model Year 2002-2003 3 Series vehicles. The attached customer letter will be mailed to
owners of affected vehicles on Monday, July 1st. This letter explains the reason for the Recall and
informs the customer that a follow-up letter will be mailed as soon as parts become available.

Initial quantities of front passenger airbags will become available later in July. As soon as these
parts are available, a Service Information bulletin will be published and ordering instructions will be
provided, so that your center may begin scheduling priority cases.

Until  that time, do not order parts or schedule appointments for this Recall.

Customers that contact your center should be advised they will receive a follow-up recall letter when
parts become available.

To help answer questions your customers may have on this Recall, refer to the attached Q&A.

 

Sincerely,

Technical Service
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