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"MICHELIN

July 3, 2013
Subject: STOP SALE NOTICE
Dear MICHELIN® Dealer,

Michelin Americas Small Tires (MAST) has determined that a small number of tires have
sustained damage after manufacture.

You are receiving this letter because our records indicate that you may have purchased one or
more of the affected tires. PLEASE STOP SELLING THE TIRES LISTED BELOW
EFFECTIVE IMMEDIATELY.

We are working on communication with the National Highway Traffic Safety
Administration (NHTSA). Further information will be provided as soon as we have
completed our discussions with NHTSA and remedy plans have been developed. Until
those details are confirmed, please hold these tires in your inventory.

Tire Description MSPN ggc;ruence gg{ozgog:cfltiz?ve)
MICHELIN LTX M/S2 P275/55R20 111T RBL 22093 B99Y56EX 3812t0 2113
MICHELIN LTX M/S2 P265/65R18 112T 02633 BIOXPOO1X 0513 to 2113
MICHELIN Latitude Tour P255/60R19 108S 03835 BOR1IW3WX 1913t0 2113
MICHELIN LTX M/S2 P265/60R18 109T ORWL 11631 B95E788X 1513t0 2113
MICHELIN Latitude Tour P255/70R18 112T 01843 BI9YU99CX 1313t0 2113

Only a small number of tires in this population are part of this action; however, all need to be set
aside until further notice. To determine if you have received tires that are included, please check
the DOT marking found on the sidewall of the tire.

If consumers contact you and their tires are within the DOT range above, please have them
contact Michelin Consumer Care at 1-800-847-3435 for instructions.

If you have any questions, please contact your account manager or customer service
representative.

Commitment to safety, quality and respect for the customer are our highest priorities. Please
accept our sincerest apologies for any inconvenience that replacing these tires may cause.
More details will be provided by July 12.



Sincerely,

|
——

Marc Pasquet
Vice President, Sales
Michelin Americas Small Tires



