
 

1655 Wall Street Box 3260 
Salina, KS 67401 
 
NHTSA Recall No. 13V-274 
 
 

 
Safety Recall Notice 

 
Dear Dealer: 
 
This Notice is sent to you in accordance with the requirements of the United States 
National Traffic and Motor Vehicle Safety Act.   
 
Eldorado has decided that a defect which relates to motor vehicle safety exists in certain 
Amerivan wheelchair accessible vans manufactured between February 17, 2011 and June 
25, 2013 that were built using the Toyota Sienna Minivan.  
 
All of the vans subject to this recall campaign contain a safety defect that allows the left 
rear shock absorber to contact the fuel filler neck during extreme compression of the shock 
absorber. This potentially could damage the fuel filler neck allowing gasoline or gasoline 
vapors to escape which could result in a fire or explosion causing personal injury or death. 
 
The required action is to relocate the bottom of the shock absorber to the OEM specified 
location and add a spacer to the top shock mount location. 
 
Please find attached a copy of the retail notification letter as well as the required repair 
procedure for this recall.  If you have any problems or questions, please contact Eldorado 
National at 800-955-9086.   
 
We are sorry to cause this inconvenience; however, we have taken this action in the 
interest of safety and continued satisfaction with our vehicles.  
 
Sincerely,  
  
Bernie Regnier 
Product Support Manager 
 
       
Re:  NHTSA Recall No. 13V-274 
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