454 COUNTY ROAD VV, SOMERSET, WI 54025
A MAG COMPANY, INC.

Date Mailed: June 13, 2013

Re: Safety Notice Pertaining to All Kuryakyn Multi-Purpose Driver & Passenger Backrests
NHTSA Campaign no.: 13V-033

Dear Kuryakyn Retailer,

This recall notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Kuryakyn Holdings, LLC (“Kuryakyn”) has decided that a potential safety concern which relates to motor
vehicle safety exists with Kuryakyn Multi-Purpose Driver & Passenger Backrests (Kuryakyn part numbers
1660 and 1661). These backrests, sold between March, 2012, and May, 2013, have screws that attach
the backrest to the motorcycle (via fender brackets also sold by Kuryakyn) and potentially could loosen
during normal operation and potentially cause a fall or serious injury.

This photo below is of a chrome backrest that is involved (some affected models are black instead of
chrome):

This photo below is of the affected screw (there are two screws affected, one on the left side and one on
the right side):
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You were previously advised to pull all these affected units from inventory and to insure they were not sold to
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consumers. If you need retrofit kits to retrofit these unsold items please advise how many you will need (using the
form on the last page of this letter), and we will ship them to you along with instructions on how to retrofit the unsold
units.

As for those backrests that have already been sold to consumers and or installed on their bikes, we are asking
retailers to send out a NHTSA approved letter to all those consumers for which you have contact information. This
letter will be sent to you shortly and can be either emailed, faxed or sent US mail to your purchasers/customers. We
expect that these letters will be sent out by your dealership within 3 days of receiving the consumer letter.

If you choose not to send these letters to consumers we will be glad to do it for you. All you need to do is fill out the
last page of this letter with the consumer contact information so that we can mail the letters on your behalf. If you
choose this option please send back the last page of this letter within 3 days of receiving this current letter.

You will soon be receiving the appropriate number of recall service kits and instructions for installation on customer’s
bikes that are affected by this recall. The number of kits will be based upon the attached form you return to us and
upon our internal records which show the quantity that was shipped to your dealership. Kuryakyn will provide labor
credits to have these service kits installed on consumer’s bikes. Estimated time to install the service

kit is 10 minutes.

Please contact Kuryakyn Customer Service at 1-866-296-4728 or send an e-mail to backrest.recall@kuryakyn.com
if you have any questions, or if you would like to request additional service kits and instructions. A Kuryakyn
representative will promptly reply to your request.

We regret any inconvenience that this action may cause you; however, we are concerned about the safety of your
customers. Thank you for your attention to this important matter.

Kuryakyn Holdings Customer Service
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Kuryakyn Multi-Purpose Driver & Passenger Backrests
(Kuryakyn part numbers 1660 and 1661)
Recall Information Sheet

1. Current name of your store:

2. Address of your store if different than what is printed on the envelope this letter arrived in:
3. Current fax number of store:

4. Store email address (or email address of manager):

5. Total number of Multi-Purpose Driver & Passenger Backrests you received:

6. Total number of Multi-Purpose Driver & Passenger Backrests you have sold:

7. Total number of Multi-Purpose Driver & Passenger Backrests you are holding in inventory per this letter:
(total of 6 + 7 should equal the number in 5)

8. Name, phone number, email, and address of all persons to whom you sold the Multi-Purpose Driver &
Passenger Backrests:

Consumer name Address Phone (with area | email
code)

9. Print your full name (or the person who completed this form):
10. Date this form is completed:

11. Email or fax this information to us using the contact information on this letter.
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