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To: BMW Service Managers, Pre-Owned Mangers, Service and Parts Directors, Parts Managers,
Service Advisors, Shop Foremen,

This is an update to the DCS message released on Friday, May 10 concerning the voluntary safety
Recall on certain model year 2002-2003 3 Series vehicles to replace the front passenger airbag.

In order to identify whether a specific vehicle is affected by the Recall, the Key Reader, ISPA or
DCS Warranty Vehicle Inquiry can now be utilized. The passenger airbag Recall can be identified
by defect code 0072330100 and the following phrase:

Info Only: vehicle affected by recall 13V-172, SIB pending

No further action can be taken at this time. Do not order any parts; the Recall part numbers have
not yet been determined. An updated DCS message will be issued as soon as more information is
available.

Sincerely,

Technical Service
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