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MAY - 7 2013

Silver Spring, Maryland -

April 30, 2013

UsSboT

National Highway Traffic Safety Administration
Office of Defect Investigation (NVS-210)

1200 New Jersey Avenue, SE

West Building

Washington, D.C.. 20590

Dear Sir/Madam:

Attached is a copy of a letter written to the Mercedes Benz Corporate Office, pertaining
to my concem about a gas leak that was identified in my 2008, E-350.

I heard on TV. several weeks ago that your office is doing a study and/or investigation
on these models and that there may be a recall. For this reason I wanted you to be aware of the
problem that I have had and would greatly appreciate you considering my complaint a part of
your investigation.

Please advise me.

cc: as ()
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Sitver Spring, Maryland [}

April 30, 2013

Mercedes Benz Corporate Office
3 Mercedes Drive
Montvale, New Jersey 07645

Dear Sir/Madam:

On September 6, 2007, I purchased a new Mercedes Benz (E-350) from the Herb
Gordon Auto Group, Inc., currently located at 3301 Briggs Chaney Road, Silver Spring,
Maryland 20904.

For the past few months, I have noticed a very strong gas odor emanating from both
instde and outside the car. This smell is detected when the car 1s being driven and when parked
in an enclosed area after being driven. For health and safety reasons, 1 founded it necessary to
restrict use of the car because I feared that the gas leakage could possibly be ignited in some
manner, causing serious injury or death. My concern and fears became more heightened after
hearing a TV announcement about a study being conducted by the National Highway Traffic
Safety Administration about a possible recall concerning a gas leakage associated with Mercedes
Benz E-Class models from 2003 to the present.

On April 4, 2013, because of my grave concerns, 1 took the car to Herb Gordon Dealership
for technical advice and repair and was told that the car did indeed have a gas leak
in the R&R rear seat area {copy of the invoice attached). From gathered information, 1t is my
understanding that the gas leak was due to a defected fitting in the gas line from the tank to the
motor. Although I would have preferred the problem to be corrected under the recall, the
emission of the gas fumes demanded immediate repair to prevent the leak from increasing over a
period of time.



It appears to me that a car that is only 5 years old, with less than 33,000 miles and well
maintained should not be experiencing this type of problem, 1might add that this is my third
Mercedes Benz and 1 have never had a problem of this nature. My immediate concern is to find
out the status of the study pertaining to the gas leak and when Mercedes Benz anticipate
announcing the formal recall. Lastly, what is Mercedes Benz's obligation to refund owners who
found it necessary to correct this very serious problem for health and safety sake.

Thank you for your attention to this matter.
Sincerely,
/5l

Attachment: as
cc: National Highway Traffic Safety Administration
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SILVER SPRING, MD

08/MERCEDES-BENZ/E350W/E350W SN

301-890-3030
www. mercedesbenzsilverspring.net -
Mercedes-Benz
/'CUENT NO. E ADVISOR TAGND. . INVOICE DATE INVOICE NO. ™
572250 NN_MYERS _ 639 3834 04/04/13__{IMCSB92056.. ..
LABOR RATE ! LICENSE 0. MILEAGE . ©] QoLoR © | STOCKNO.
P 32,388 JRIDTUM STL |
YEAR { MAKE ] MODEL DELVERY DATE DEUVERY MILES

T’SELJJN%CENT%E T PRGDUGTION DATE

WpBUFESSE x_i__&n%_ 80270-34104 | 07/18/07
- ] £317. 0804 04/04/13
COMKENTS .
#_27296430703321 MO: 32389 |
------------------------------------------------------------------------------------------ MANUFACTURER SPECIAL POLICY
AS A FOLLOW UP TO THIS SERVICE, YOU MAY RECEIVE A SURVEY TOTAL {ABOR.... 784.80 Mergoiastmﬁgspﬁgf&ﬂim to
VIA EMAIL FROM MERCEDES-BENZ. TOTAL PARTS.... 268.25 : equ . N
IF FOR ANY REASON YOU WERE NOT COMPLETELY SATISFIED WITH TOTAL SUBLET... 0.gp fumish the National Highway Traffic
YOUR SERVICE VISIT. PLEASE CONTACT EITHER YOUR SERVICE TOTAL G.0.6G.... 0.00 Safety Administration (N.H.T.S.A) with
CONSULTANT QR A MEMBER OF OUR MANAGEMENT TEAM. TOTAL MISC CHG. 59.95 bulleting describing any defects in their
IT IS OUR GOAL TO PROVIDE YOU WITH EXECPTIONAL SERVICE. TOTAL MISC DISC -69.84  yehicles. You may obtain copies of these
SHOULD YOU FEEL THIS WAY, WE ENCOURAGE YOU TO COMPLETE THE TOTAL TAX...... 16.10 pyuiatins from either the manufacturer or
SURVEY. IF FOR ANY REASON ARE NOT SATISFIED WITHYOU = eeex=o-~ NHT.SA. In addition, certain
SERVICE EXPERIENCE. WE WOULD APPRECIATE YOU CONTACTING THE ~ TOTALINVOICE §  1059.26 - l-m M1 B0ttt o o e ah thie
FOLLOWING ASSOCIATES: publications or organizations publish this
YOUR SERVICE CONSULTANT @ 301/890-5454; ERIC HAWKES, SERVICE information which may be available for a
MANAGER - 301/679-4051 OR EHAWKES®MILEONE.COM; BILL COSTLOW, fee or for free.
B%IEEBL chgﬁ FIXED OPERATIONS - 301/679-405( OR BCOSTLOW®
' LOSS / DAMAGE DISCLAIMER
"""""""""""""" THANK YOU- - - - cncmmmmmmmmmmememe e Under certain circumstances such as fire,
theft or other cause out of their control,
Mile One may not be responsible for loss
CLIENT SIGNATURE or damage to motor vahicle or articles feft
in the vehicle housed at a Mile One
facllity. You have a right to ask a Mile One
representative about the extent of ils
responsibility, including the extent of the
insurance coverage of the automotive
repair facility. Mile One is not responsible
for valuables left in the vehicle including
money, tapes, CDs, cefl phones, radar
detectors, CB radios, efc.
“Montgomery County Reg. No. 584
Limited exprass warranty: 12 months
or 12,000 miles, whichever comes
first. All adjustment work must be
performed at the same Mile One
facility as the original work.”
PAGE 3 OF 3 CUSTOMER COPY [ END OF INVOICE ] 04:06pm
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301-890-3030
wiww.mercedesbenzsilverspring.net
Mercedes-Benz
ﬁTtE?«T ND. I ADVISCR ;mG NO. INVOICE DATE INVQICE NO. ™
q Z ? ? 50 &X’ER" T LICERSE NG, 639 MILET(E 83 I coag?%/ QA‘ 13 mm
| YEAR THAKE [ IRODEL ™ ”"- . i :t? 388 &B&%snm'azuveav Mites
MERCEDES=BENZ, E3S.Ow,LF.350w_smL__ /06/07
SILVER SPRING, MD qﬁ{ / ﬁ%’é PRODUGTION DATE -
wp g ur56x3s s 30220-34104 | 07/18/07__.
S 5317 0804 04/04/13
E# 27296430703321 M0: 32389
[ RADIO CODE ] NA [ TEAM 1 RED MANUFACTURER SPECIAL POLICY
IEAS%HM& BARTS 1 211056-1B-20931 [ COLOR/TRIM 1 75-140 ADJUSTMENT PROGRAMS
J# 1 O1MBZFSSBS . ' /FSSB REQ. W/COUPON L TECH(S) ;5317 35,09 Fedoml law raquires manfactuors o
PERFORM FSSE REQUIRED TTEMS W/COUPON furnish the National Highway Traffic
CHECK THE VEHICLE FOR ADDITIONAL REQUIRED SERVICES Safety Agmmis;raﬂon (NHTSA) T:fth
. bulletins describing any defects in their
ST AT G AR S T, 1 s o ey oo o f
D. . : :
INTRIOR AND EXTERIOR [LLUMINATION, INSPECT ALL FLUID LEVELS e o e o or
AND. CORRECT AS NECESSARY, INSPECT: VEHICLE.FOR:-LEAKS AND WA h G neume
WEARCTEMS, INSPECT SUSPENSTON”AND STEERTNG COMPONENTS publications or organizations publish this
ABFTUST PRESSURES-RESET TIRF. PRESSURE MONITORING SYSTEM information which may be available for a
(INCL.SPARE WHERE APPLICABLE), CHANGE ENGINE OIL & FILTER fes or for free.
MIELC L ST A S MRS, T
D
LATION FILTER, INSPECT ENGINE DRIVE BELT(S) FOR WEAR " nd:"sﬁ’."“.‘"‘ef;;fe‘;ﬁxi o
AND CONDITION. INSPECT BRAKE PADS AND BRAKE DISC CONDITION T certain circum ‘ e,
INSPECT TIRES FOR WEAR AND ROTATE AS NEEDED, VISUALLY theft or other cause out of their control,
INSPECT HYDRAULIC LINES FOR LEAKS, VISUALLY ‘INSPECT ENGINE Mile One may not be responsible for loss
FLILE ISP S BT L 0 R ey b e bl s
¢ o )
LUBRICATE HINGES AND SLIDING ROOF TRACKS, .COMPLETE MULTI- ;:m:;: ;o?,hﬁﬁe ao:sﬁftoa;s: ah:;IiTe 8:3
POINT INSPECTION AND PROVIDE DETAILED REPORT FOR CLIENT LYot g " '
REVIEW, COMPLETE AND UPDATE VEHICLE MAINTENANCE BOOKLET representative about the extent of its
NOTE :ADDITIONAL MAINTENANCE ITEMS MAY BE REQUIRED DUE TO responsibility, including the exient of the
VEHICLES YEAR, MODEL, AND/OR MILEAGE . insurance coverage of the automotive
PARTS- - - - - -QTY- - -FP -NUMBER DESCRIPTION UNIT. PRICE- ropair faciity. Mile One is ot rasponsible
J08 # 1 1 000-180-26-09 TS FILTER IN o 16.00 16,0 o valuables lefl In the wohole Icluag
JoB # 1 1 007603-014106 SEAL RING,VL 4,50 4.50 Mmoney, tapes, CDs, cell phones, racar
J0B # 1 9 Q1050144 MOBIL 1 FORM 6.75 60.75 detectors, CB radios, etc.
J0B # 1 1 ASF-0001 GAS ADDITIVE - " 5.95 5.95
JOB # 1 1 BULK - SOLVEN SOLVENT . . 6.9 . 6.95 *“Montgomery County Reg. No. 584
JoB #1 1 211-830-00-18 CONBINATION 35,50 .- 35.50 |Limited express warranty: 12 months
08 # -1 TOTAL PARTS .~ 129.65 ¢ 12,000 miles, whichever comes
: . first. All adjustment work must be
...................................................... JOB#]TUTALLABOR&PARTSSMGS performed at the same Mile One
HE 2 TINBZ10- FUEL : SYSTEMS - - < TECH(S):5317 - 559:80 facility as the original work”
CLIENT REPORTS FUEL SMELL FROH VEHICLE " NOTICED IT MAINLY
WHEN VEHICLE IS IN GARAGE - CHECK AND ADVISE
LEAKING
- R & R-REAR SEAT - REPEHACED: FUEL PUMP SEALS AT TANK
PARTS- =<~ - QTY---FP-NUMBER--- - -« -sennnnnn DESCRIPTION-- - -~ -ccermvmnnnnnn- UNIT PRICE-
JOB # 2 211-471-05-79 SEAL RING 42.30 84.60
JOB # 2 TOTAL PARTS 84.60
JOB # 2 TOTAL LABOR & PARTS 644.40
W3amer o REAR'SUSP oo o . TECH(S):5317 0.00.
CLIENT REPORTS WHEN GOING QVER BUMPS - 'HEARS A NOISE FROH
THE REAR - CHECK AND ADVISE
PAGE 1 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 04:05pm
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MERCEDES-BENZ OF SILVER SPRING
3301 BRIGGS CHANEY ROAD
SILVER SPRING, MARYLAND 20904
301-890-3030

>

HERB GORDON |~

www.inercedesbenzsiiverspring. net

Mercedes-Benz

PARTS- -~ - - - QTY- - -FP-NUMBER - - - -~ - -+ ~n-- DESCRIPTION- -« « -+ = nn - mmmmemoes UNIT PRICE-
J0B # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
J# 4 014BIMPI - -PERFORM MULTI <POINT - TECH(S):5317 - i+ 0.00
PERFORM MILTI-POINT INSPECTION AS PROVIDE REPORT OF NEEDED
ITEMS OR CONCERNS
MULTI-POINT INSPECTION COMPLETED AS REQUESTED REPORT
PROVIDED TO CLIENT
PARTS- - - - - - QTY- - -FP-NUMBER - <= -~ =+ennnv DESCRIPTION- - - - - === - == === - o= UNIT PRICE-
JB # 4 TOTAL PARTS 0.00
J0B # 4 TOTAL LABOR & PARTS 0.00

¥ 5 OIMBZCAR -~ © .+ COMPLIMENTARY-LOANER - TECH(S): 5317
SHEEXLEEOUEST MERCEDES -BENZ COURTESY VEHICLE 359 95 PER
CLIENT AGREED T0 COURTESY VEHICLE TERMS AHD COHDITIONS
MERCEDES-BENZ COURTESY YEHICLE PROVIDED.

~FP-NUMBER -+~ <+ -~ - xu-=- DESCRIPTION- <« - s czamseeees UNIT, PRICE-

REPLACED ENCAPSULATION PANEL
(NO ADDITIONAL LABOR)

PARTS - - -~ -~ QTY---FP-NUMBER- - - - - - ===+ DESCRIPTION- -~ -------- -Teooo-UNIT PRICE-.
6 1 54.00°

Ser Form 102MB Rev. 3/11

" vehicles. You may obtain copies of these

“. Mile Cne may not be responsible for loss

PARTS- - - - QrY--

J0B # 5 TOTAL PARTS 0.00

J0B 4 5 TOTAL LABOR & PARTS 0.00

J 6+95MBZ10 - BODY - UTECH(S) 5317 0.00 -
135 TECNICIAN NOTED THE ENCAPSULATION PANEL CRACKED

CLENTNO, : ADVISOR ~ [TAGNQ INVOICE DATE INVOICE NO. ™
572250 o639 e 3834 | Q4/04/13 JMCSE92056
32,388 TRIDTUM STV .
| YEARTMARE | MGDEL DELIVERY DATE DELIVERY MILES
SILVER Spring. MO Ws_ﬁmz/ﬁsnmaiw_sm 09/06/07 )
wpeurS56x38s [ 80270-34104 | 07/18/07
£ 1.5 NO 0. N0, 8 0.0ATE
5317 0804 04/04/13
GOMMENTS
#_27296430703321 MQ.._ 32389
NO SERVICE PERFORMED MANUFACTURER SPECIAL POLICY
ADJUSTMENT PROGRAMS

Federal law requires manufacturers to
furnish the National Highway Traffic
Safety Administration (N.H.T.S.A.} with
bulletins describing any defects in their

bulletins from either the manufacturer or
N.H.T.S.A. In addition, certain consumer
publications or organizations publish this
information which may be available for a
fee or for free.

LOSS / DAMAGE DISCLAIMER
Under certain circumstances such as fire,
theft or other cause out of their controf,

or damage to motor vehicle or articles left
in the wehicle housed at a Mile One
facility. You have a right 10 ask a Mite One
representative about the extent of its
respongibility, including the extent of the
insurance coverage of the automotive
repair facility. Mile One is not responsible
for valuables left in the vehicle including
money, tapes, CDs, celf phones, radar
detectors, CB radios, efc.

“Montgomery County Reg. No. 584
Limited express warranty: 12 months

or 12,0600 miles, whichever comes
JoB # 211-524-24-30 PANELLI_NG--__: 108 # 6 TOTAL PARTS. ﬁgg first All adjustment work must be
' ST ) performed at the same Mile One
JoB # 6 TOTAL LABOR & PARTS 54.00 facility as the originat work.”
MISC- -~ - -CODE~ -~ «- - -DESCRIPTION- - - -~ v e e seemmmneeemmsmmmnns CONTROL NO-----vvrv
JOB # A HZ 1 ABOR SURCHARGE FOR HAZMAT 9.95
JoB # A SS SHOP SUPPLIES 50.00
JOB # 2 10LDC 10% LABOR DISCOUNT -55.98
JoB # 2 10PDC  10% PARTS DISCOUNT -8.46
JB # 6 10PDC  10% PARTS DISCOUNT -5.40
TOTAL - MISC 9.89
COMMENTS - + -« =~ << %= = e s m s mmmmmm e s s amsamntennn s baaaaaaasa g aaan e
ELEC TAG # 535
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