
 

 

 

 

 

 

 

 

 

SAFETY RECALL NOTICE 
NHTSA Assigned Recall Campaign Number- __________ 

 
MAY 2013 

Dealer Name 
Address 
City, Stat, Zip 
 
Vehicle Identification Number;   [ACTUAL VIN] 

 
 
This notice is sent to you in accordance with National Traffic & Motor Vehicle Safety Act. Gulf Stream Coach, Inc. is issuing a 
voluntary recall under the provisions of the National Traffic and Motor Vehicle Safety Act. 
 
Gulf Stream Coach, Inc. has determined that a defect which relates to motor vehicle safety may exist in the following Gulf 
Stream Coach, Inc. motor homes.  
 
Which models are involved in the Recall? 

 
Certain model year 2013 fifth wheels and travel trailers: Including brands: Canyon Trail, Sedona, Ridgeline, Kingsport 
and Trail Master, all of which were manufactured in our Nappanee, Indiana facility during February 13, 2013 to April 
24, 2013, both dates inclusive. 

 
What is the Condition? 

 
 A potential condition exist on the Dometic 9100 Power Awning where as the awning power motor unit may have 
been damaged during the installation process. If the motor damage occurs, it is possible the awning can unfurl un-
expectantly, either while the trailer is at rest or while in transit. Dometic Corporation has identified the potential 
condition may exist ONLY on 9100 Power Awning products manufactured between February 13, 2013 [306XXXXX 
serial #] through [April 9, 2013 [314XXXXX serial #] / the serial number appears on a label on the right side underside 
of the fabric and on the roller tube.  

 
How to get the Trailer repaired? 
 
STOP USING THE TRAILER IMMEDIATELY. Dometic Corporation will be facilitating this recall. Confirm the serial number on the 
Dometic awning identified above as per the attached visual depiction of the affected motors.  If you have a confirmed serial 
number, as outlined, then please call 1-888-447-0003. Dometic Corporation will provide details instructions to correct 
the condition during this call.  
 
DEALER CAMPAIGN RESPONSIBILITY 
 
Our records indicate that the vehicle identified above is still in your possession. Federal law requires that this unit be 
repaired prior to delivery to a retail customer. Therefore this vehicle must be held and repaired per the service procedure of 
this recall campaign before an owner takes possession. 
 
If the vehicle covered by this Safety Recall Notice is no longer in inventory, please provide the name and contact information for 
the new owner by calling Gulf Stream Coach, Inc. toll-free at (800) 482-6456 and request to speak with a Towables Service 
Representative.  
 
We apologize for any inconvenience; however, this voluntary recall is in the interest of your personal safety and satisfaction 
with our products.  We value your business. 
 
 

GULF STREAM COACH, INC. 

 

 



 

 

 

 

 

 


