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Subject: Update 1, BMW Voluntary Recall: 2002-2003 BMW 3 Series
Front Passenger Airbag

To: BMW Service Managers, Pre-Owned Mangers, Service and Parts Directors, Parts Managers,
Service Advisors, Shop Foremen,

This is an update to the DCS message released on Friday, May 3 concerning the voluntary safety
Recall on certain model year 2002-2003 3 Series vehicles to replace the front passenger airbag.
Please refer to that DSC for the complete list of Questions and Answers.

The exact population of affected vehicles is still being determined. Once confirmed, affected
vehicles will be available in the Key Reader, ISPA or DCS Warranty Vehicle Inquiry. This is
expected by Friday, May 17.

Do not order any parts at this time; the Recall part numbers have not yet been determined. An
updated DCS message will be issued Friday May 17, or as soon as more information is available.

Sincerely,

Technical Service
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