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Subject: Status Battery Cable P/N 61 12 9 312 133

To:  All BMW Parts and Service Managers

Re:  Update - Status Battery Cable P/N 61 12 9 312 133

Please note this part is marked as non-returnable.

The current status for the Battery Cables, part number 61 12 9 312 133.

                Current Backorder              20,634           

                Current in Transit to US     78,077

                Open Supplier Orders        34,000

All shipments to the US are via FedEx from Munich, inventory is being received and allocated daily. 

Due to the high inbound volume and elevated backorder situation, the ETA dates on the
Parts Availability are constantly changing and should not be used to schedule customer
appointments.  It is recommended no customer appointments be scheduled unless you have
received the parts. 

We modified all other orders over 100 to 100.

We are still experiencing excessive ordering for the cables, while the quantities have reduced,
there are now multiple orders (10 or more) of 100 pcs on the same day for several dealers. 

Please ensure you are only ordering quantities as needed, the described ordering patterns are not
only affecting your fellow dealers but the end customer as well. 

We will continue to provide you with updates every two or three days.

Thank you for your patience,

Amy McNamara
Logistics Operations Manager
Amy.McNamara@bmwna.com
800-272-0202

Attachments:
No Attachments No Attachments

Recipients: BMW SAV (Light Trucks), CC-AreaManagers
BMW SAV (Light Trucks), CC-AfterSalesAreaManagers
BMW SAV (Light Trucks), All  Offerings, All  Regions, All  Areas, Service, All
BMW SAV (Light Trucks)  All  Offerings  All  Regions  All  Areas  Parts  All
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