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Thank you for reporting to the National Highway Traffic Safety Administration (NHTSA) concerning: 

  

“THE DOOR DID NOT LATCH COMPLETELY WHEN I CLOSED IT AFTER GETTING IN THE CAR. I OPENED THE DOOR BACK UP AND REALIZED THAT ALL
3 SCREWES THAT HOLD THE LATCH IN HAD FALLEN OUT. I INSPECTED THE PASSENGER SIDE AS WELL AND 1 WAS GONE. 

  

I WENT FURTHER AND CHECKED ALL OF THE SCREWS IN THE CAR AND REALIZED THAT ALL OF THE SCREWS WERE EASY TO REMOVE. THERE WAS 
NO ADHESIVE ON THE SCREWS TO PREVENT THEM FROM BACKING OUT. FORTUNATELY, I DISCOVERED THE DOOR DIDN'T LATCH IN MY GARAGE 
AND NOT WHILE I WAS GOING DOWN THE ROAD!” 

  

To assist us evaluate the issue, please respond to the following: 

  

1.     Was there any prior warning? Like the door was getting harder to open or close, or the door ajar light or chime was on sometimes? 

2.     Were the 3 screws completely missing or just loosened up? 

3.     Email me any pictures you may have taken of the door latch with the screws missing or loosened. 

4.     Email me the date and place of manufacture for the vehicle. The information is either located on the driver side door jamb or on the inside of the 
glove compartment door. 

5.     You had reported an Incident Date of 02-July-2012, why did you decide to report to NHTSA after 10 months? Or was the date entered incorrectly? 

6.     If you had the repair work done for you, please email me a copy of the repair invoice. 

  

Thank you very much. 

  

Steve Chan 

Safety Defects Engineer 

Office of Defects Investigation /NHTSA 

 




