
February ___, 2013

Dear Dealer,

This notification is being sent to you in accordance with the requirements
of the National Traffic and Motor Vehicle Safety Act.

Hercules Tire, upon consultation with the tire manufacturer, Shandong
Yongsheng Rubber Group Co., Ltd, has decided that a defect which
relates to motor vehicle safety may exist in truck tires identified as follows:

Hercules Tire Recall #01-2013

Product Name Size DOT Serial Number Owner

Hercules A/T
LT215/85R16 115/112S

E JEHMECL0909-4010 Hercules

Hercules A/T
LT235/85R16 120/116S

E JEHMECL0409-4010 Hercules

Hercules A/T
LT245/75R16 120/116S

E JEHMECL5008-4010 Hercules

Hercules A/T
LT265/75R16 123/120S

E JEHMECL0509-4010 Hercules

Hercules A/T
LT265/70R17 121/118S

E JEHMECL0909-4010 Hercules

Hercules A/T
LT245/75R17 121/118S

E JEHMECL1009-4010 Hercules

Hercules A/T
LT225/75R16 115/112S

E JEHMECL0909-4010 Hercules

Hercules Tire has determined that the tires described above can, if
affected by the defect, experience in-service belt and tread separations.
Should a separation occur, vehicle operators could lose control of their
vehicles without warning, which could possibly result in a vehicle crash.

We are recalling all tires with the identification number(s) shown above.
Effective immediately, you and your associate dealers must not sell any
of these tires. To ensure recalled tires are not sold, you must quarantine
the affected population of tires. Additionally, to prevent these new and
used recalled tires from being placed in service, they must be disabled.
To disable, please make a “3” inch cut -in length- in each sidewall of the
tire. This cut must be a minimum of “3” inches to ensure that the tire
cannot be inflated. If recalled tires are removed from vehicles and not
altered in accordance with these instructions, you must notify Hercules



Tire within 30 days of their removal and explain why they were not
properly altered.

All new and used tires in your inventory within this tire population, found
within your customer inventories, and tires removed from consumer
vehicles (as detailed below), must be returned immediately to the
supplying Hercules TDW. You may not independently dispose of the
affected tires. If affected tires are not returned to Hercules TDW in
accordance with these instructions, within 30 days, you must notify
Hercules Tire of the failure to do so and explain why.

You should comply with the following instruction regarding the return of
new and used tires at NO CHARGE.

Procedure for Return and Credit of Recalled Tires

New Tires:

To ensure proper handling and the crediting process, please use a tire
crayon and write the words “New Recall” on the sidewall of the tire and
the physical copy of the Warranty Adjustment Eform sent with the tires. In
addition, an electronic copy of this form must be sent to the Hercules
adjustment center: adjustmentcenter@herculestire.com.

Upon verification by Hercules Tire that the tires returned are within the
recall group, we will issue a credit to you based upon your last invoice
price
of the tires.

Used Tires

Hercules Tire’s customer records are being searched and consumers who
have purchased tires with the subject identification number(s) are being
notified of the recall. Attached for your information is a copy of the
notification being sent to such consumers. Tires removed from consumer
vehicles as a result of this recall should be replaced with tires of like size
and construction bearing identification numbers other than those listed
above.

We have advised consumers to return their recalled tire(s) and the
attached letter to you. If your inspection verifies that the consumer has a
tire(s) with the suspect identification number, the tire(s) should be
replaced, mounted and (if needed) balanced at no charge, if presented for
remedy within sixty (60) days after (i) receipt of this letter or (ii) notice that



a replacement tire(s) is available (if not available at the time of the
inspection). It is expected that replacement tire(s) will be available at the
time of inspection. However, if replacement tires are not available at the
time of inspection, they should be replaced by another comparable tire
brand using the same size and load rating as required by the vehicle
manufacturer. After expiration of the sixty (60) days, tires will be replaced
under our normal adjustment policy.

We have advised the consumer that it will take approximately thirty (30)
minutes to replace each recalled tire.

Affected used tires must be removed from service, and then returned to
your supplying TDW for a “No Charge” replacement.

Further, the tire manufacturer Yongsheng will authorize an allowance to
pay all reasonable labor charges related to this recall. A copy of the labor
charges must be included with the returned tires along with a physical
copy of the Warranty Adjustment Eform. In addition, email an electronic
copy of these charges along with the Warranty Adjustment Eform
containing the used tires to: adjustmentcenter@herculestire.com.

YOU ARE PROHIBITED BY FEDERAL LAW FROM SELLING NEW OR
USED TIRES COVERED BY THIS NOTIFICATION.

In the event a recalled tire is sold, you must notify the National Highway
Traffic Safety Administration (NHTSA) of the sale. Such reports should be
made to the Associate Administrator for Enforcement, NHTSA, 1200 New
Jersey Avenue, S.E., Washington, DC 20590.

Hercules Tire requests that you advise those customers of yours, if any,
who might not have received this notification to return any and all of the
above identified tires for a full refund.

A failure to comply with the instructions of this letter constitutes a violation
of the National Traffic and Motor Vehicle Safety Act.

If you have any questions regarding this recall please email us at:
adjustmentcenter@herculestire.com or call Hercules Tire Company at 1-800-
XXX-XXXX.

Sincerely,

Glenn Taylor



Quality Assurance Manager
Hercules Tire & Rubber Company

Attachments:

Warranty Adjustment Eform
Customer Recall letter




