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To: Service Managers, Parts Managers and Service Advisors,

Certain Model Year 2011 BMW ActiveE vehicles are subject to a safety Recall requiring inspection
of the electric motor drive splines. During the inspection, an improved seal will be installed to
ensure proper lubrication of the splines.

This Recall must only be performed by participating ActiveE centers. Participating centers will be
provided with further details in a separate DCS message on Friday, January 18, 2013.

Customer inquiries on this issue may be referred to a participating ActiveE center or the BMWNA
ActiveE Hotline: (855) 236-1025. A list of participating ActiveE centers can be found in SI BOO 08
11.

Sincerely,
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