
Safety Recall Notice 
NeoSCM Limited (“NeoSCM”) has decided that a safety defect exists in certain replacement brake rotors having a part 
number of 5399 under the DURALAST brand name (the “5399 Rotors”) that were imported by NeoSCM and sold by 
AutoZone, Inc. (“AutoZone”) between January 24th, 2012 and November 18th, 2012.   
Part Number and Applications Affected: 

Part Number Application Location 

5399 

2001 - 2005 Chrysler Sebring LXI Coupe (V6 3.0L) 

Front 

2001 - 2005 Dodge Stratus R/T Coupe (V6 3.0L) 
2000 - 2001 Mitsubishi Eclipse GT & Spyder GT (V6 3.0L) 
2002 - 2005 Mitsubishi Eclipse 
2001 - 2012 Mitsubishi Galant 
2004 - 2006 Mitsubishi Lancer Ralliart & Sportback (L4 2.4L) 
2003 - 2004 Mitsubishi Outlander (L4 2.4L) 

Why is a recall being conducted?  The 5399 Rotors covered by this recall might fracture under certain conditions.  If the 
casting fractures, the driver may notice a rattle or clunking noise coming from the front wheel area.  In addition, there may 
be a decrease in braking performance, with more distance required to completely stop the vehicle.  The potential decrease 
in braking performance is indeterminate but might contribute to the possibility of a crash.  If the casting fractures while the 
vehicle is moving it could also result in secondary damage to surrounding vehicle components. 
What are we doing about the problem?   We will replace the 5399 Rotors identified above free of charge or refund the 
purchase price for the part upon returning it to an AutoZone location.  
What should you do?: Use the following inspection steps to determine if you may be affected by this recall. 

• Turn the steering wheel to the left, until it stops, then turn off and remove key. Set the emergency brake. 
• Scotch the rear tires, to insure the vehicle does not roll. Using the jack manufacturer instructions, jack the 

vehicle lifting the front tires off the flat parking surface. Per manufacturer instructions, lower the vehicle on the 
jack stands. Per the vehicle manual, remove the wheel. 

• Spin the brake rotor slowly, until you see the numbers stamped into the edge of the rotor. 
• If you notice an “HY” stamped in the edge of the brake surface (Figure A) and any of the following Product 

Date Codes on the hat of the rotor (Figure B), you are affected by this recall.  

  
If an “HY” is stamped in the edge of the brake surface and any of the above Product Date Codes are on the hat of the rotor, 
please remove the rotor and return it to AutoZone for a free replacement or refund. 
If you have already paid to replace a 5399 Rotor covered by this recall, you may be eligible for reimbursement of the price 
you paid for the replacement.  To learn more about what you need to do to obtain reimbursement, please send a letter with 
a copy of the purchase receipt to the following: 

5399 Recall Administration 
Neotek Corporation, Inc. 
11474 Gulfstream Road 
Arlington, TN  38002-9385 
1-877-978-5490 (Toll-Free) 

If after having attempted to take advantage of this recall you believe you have not been able to have your 5399 Rotor 
covered under this recall remedied without charge and within a reasonable amount of time, you may submit a complaint to 
the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E., Washington, D.C., 20590; or 
call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov. 
We apologize for any inconvenience this safety recall may cause, but your safety is our first concern. 
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