
 

 

SAFETY RECALL NOTICE 
 

TO:  AutoZone, Inc.  

NeoSCM Limited (“NeoSCM”) has decided that a safety defect exists in certain 
replacement brake rotors having a part number of 5399 under the DURALAST brand 
name (the “5399Rotors”) that were imported by NeoSCM and sold to AutoZone, Inc. 
(“AutoZone”).  The subject 5399 Rotors were manufactured from November 16, 2011 to 
June 28, 2012 and bear the following Product Date Codes, which are stamped on the 
rotor hat: 

13512 14112 15212 15412 15912 73112 73812 12M12 13B12 

13H12 13X12 14A12 14G12 14J12 14M12 15D12 15N12 23F12 

23X12 2Z611 43H12 73F12 74G12 7ZN11 BZD11 BZE11 BZG11 

 

Accordingly, a recall to address this issue is being initiated effective as of January 18th, 
2013. 

The defect involves a design in certain 5399 Rotors which have a narrower bridge 
between the mounting surface and the braking surface of the rotor than other items 
having the same part number that came from different manufacturers, or by the same 
manufacturer using a different design, which provide more thickness in the bridge.  The 
narrow area of the casting can allow for fractures. This design allows the bridge to be 
approximately 2 mm thinner than the normal thickness when production tolerances are 
taken into account.  In other words, some items may be of normal thickness, but due to 
normal production tolerances some items may be up to 2 mm thinner than the normal 
thickness. If the casting fractures, the driver may notice a rattle or clunking noise 
coming from the front wheel area. In addition, there may be a decrease in braking 
performance, with more distance required to completely stop the vehicle.  The potential 
decrease in braking performance is indeterminate but might contribute to the possibility 
of a crash. If the casting fractures while the vehicle is moving it could also result in 
secondary damage to surrounding vehicle components. 

NeoSCM has notified the National Highway Traffic Safety Administration 
(“NHTSA”) of this recall and information on the recall will be included in the 
NHTSA’s recall database.  We ask that AutoZone post a copy of the attached 
recall summary on the recall section of AutoZone’s website and at appropriate 
locations at AutoZone retail stores.  There is no cost to owners for this recall. 

NeoSCM will supply AutoZone with replacement parts for any customer seeking 
to return a 5399 Rotor within the scope of this recall an exchange or will 
reimburse Autozone in the event that the customer returns a 5399 Rotor within this 
scope of this recall but does not seek a replacement.  We ask that AutoZone notify 
NeoSCM care of the contact indicated below upon the return of a 5399 Rotor 
within the scope of this recall and NeoSCM will make arrangements to have the 



 

returned 5399 Rotor shipped to NeoSCM and furnish AutoZone with a 
replacement part or reimbursement for the return.   

In the event that the customer already had incurred costs to remedy the defect 
before becoming aware of the recall, we ask that you provide the customer with 
the contact information below and NeoSCM will provide reimbursement to the 
customer for related incurred costs upon furnishing documentation identifying 
such costs.   

Please be reminded that it is a violation of Federal law for you to sell any 5399 Rotor 
covered by this notification until this recall has been performed on these items of 
equipment.  Substantial civil penalties apply to violations of this law. 

Your assistance with this recall is appreciated.  Should you have any questions or 
concerns, please contact Wendell Hays, Sr. Director of Marketing, Neotek Corporation, 
Inc., 11474 Gulfstream Road, Arlington, TN  38002-9385 [1-877-978-5490]. 

 


