
 

 

SAFETY  ADVISORY # 12-186 
Springdale Propane Line Relocation 

Keystone RV Company is conducting a voluntary RECALL notification campaign in 
accordance with the National Traffic and Motor Vehicle Safety Act.  It has been decided the 
suspension may contact the copper propane line for the range. If the propane line is damaged 
and leaks in the presence of an ignition source, an increased risk of fire and/or explosion will 
result causing property damage and/or personal injury. 

Models Included: 2012 - 2013 Springdale SG266RLSSRWE 

Serial Number Ranges: 2012 CG102267 – CG103592 
2013 DG100095 – DG102674   

Parts Required:  (1) KRV # 100497 - Fitting - Blk Iron - Elbow - 1/2" -  90 Degree 

 (1) KRV # 106728 - Fitting - Blk Iron - Nipple - 1/2" x Close   

Tools Required:  - ¾” Open End Wrench - 13/16 Open End Wrench    
    - Pipe Wrench - Pipe Joint Compound 

REPAIR INSTRUCTIONS  

ONE:   PREPARING THE TRAILER 

Step 1 Locate the trailer on a level, flat and hard surface. Chock the wheels. 

TWO:   RELOCATE LP GAS LINES   

Step 1  Locate the LP gas line distribution manifold mounted on the door side of the unit near 
the center spring hanger. Inspect the copper gas lines above the shackle links for 
damage from the shackle links. See figure 1. If the gas line is damaged submit photos 
with pre-authorization request. 

 

Fig. 1 
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Step 2  Remove the mounting clamps from the LP manifold to allow the manifold to hang lose 
so the end fitting can be removed and replaced. Disconnect the copper supply lines 
from the manifold. Remove the “T” fitting from the manifold. See figure 2 & 3. 

   

Fig. 2 

Step 3  Replace the “T” fitting with a 90 degree elbow pointed to the center of the unit. Add a 
1/2” close pipe nipple to the elbow. Reinstall the “T” fitting to pipe nipple as shown in 
Figure 2. Relocate the copper lines to reconnect to manifold. See figure 2 & 3. 

 

Fig. 3 

Step 4  Perform Drop pressure test. 

THREE: WARRANTY REIMBURSEMENT  
Submit the claim on Key Express or on a Keystone Warranty claim form using Flat 
Rate Code # 7118642A with Service Advisory # 12-186 noted in the customer 
complaint section of the form. The amount of time authorized for this repair is 1 hour. 

Please call Keystone RV Customer Service at (866) 273-1452 if you have any questions. 
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