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SAFETY RECALL NOTICE 



Daytona Helmets International. 
1541 Sate Ave. 

Holly Hill, FL 32117 
(386) 677-7700 

 
 
December 6th, 2012 
 
 
NHTSA CAMPAIGN NUMBER: 12E-040 
HELMET SAFETY RECALL.  MODEL: DC1, SIZES XS-2XL, MANUFACUTRE DATE: OCTOBER 2010. 
 
Dear Daytona Helmets International customer: 
This notice is sent to you in accordance with the requirements of The National Traffic and Motor Vehicle Safety 
Act. 
 
Daytona Helmets International has decided that certain DC1 helmets, sizes xs-2xl, with a manufacturing date of 
October 2010 fails to conform to FMVSS No. 218 for the impact and penetration requirements. 
 
The process in which the outer shell was produced was found to have an improper fiberglass layup.  By wearing a 
noncompliant helmet, the user may not be adequately protected in the event of a crash, increasing the risk of 
personal injury. 
 
Your equipment, identified on the enclosed form, is affected.  For this reason we ask that you arrange for the return 
of this model, DC1, sizes xs-2xl, with a manufacturing date of October 2010 for reprocessing in order to correct this 
condition without delay.  The reprocessing of replacing the outer shell will be provided free of charge. 
The work will take about one week to complete upon receiving the helmet at our facility.  However, additional time 
may be required depending on how customer appointments are scheduled and processed. 
To obtain this free reprocess, contact Daytona Helmets International as soon as possible to schedule an appointment.  
If you have any problems obtaining the needed repair, please contact Daytona Helmets International customer 
service at (386) 255-3505.  We will arrange for prompt attention to your helmet reprocessing. 
 
We recommend that you use this letter as a format and notify your customers of the recall process or send to 
Daytona Helmets International any and all helmets under this recall for reprocessing. 
 
We regret any inconvenience this action may cause you.  However, your safety is of our concern. 
If Daytona Helmets International fails or is unable to remedy this noncompliance without charge and within a 
reasonable time, you may submit a written complaint to: 
 
  The Administrator 
  National Highway Traffic Safety Administration 
  1200 New Jersey Avenue S.E. 
  Washington, DC 20590 
  Or call 1.888.327.4236, (TTY 1.800.424.9153): or go to http//www.safercar.gov 
 
Thank you for the attention to this important matter. 
 
Regards, 
 
 
Uttam Chandak, 
Director 
 


