
PRELIMINARY

APPLICATION DEADLINE:
–

REFERENCE: Nova Bus Manuals
SECTION: 03 Windshield, Windows and Hatches
RS NO: –
EFFECTIVE IN PROD.: –
TC RECALL NO: 2012-393
NHTSA RECALL NO: 12V-549

MATERIAL
QTY PART NO REV. DESCRIPTION REPLACES PART N°

LEVEL 1
4 N8900252 – Emergency exit handle replacement kit –

LEVEL 2 
– – – – –

Materials will be available within 7 days. To order, please contact Prevost Parts by phone at 1-800-771-6682, by fax at 
1-888-668-2555 or by email at prevostparts.commandes@volvo.com. Specify document number, quantity of parts required 
and shipping address.

LEVEL DESCRIPTION
DIRECT CHARGES

TIME
LABOUR MATERIAL

1 Replace the emergency exit window handles. Nova Bus Nova Bus 40 min
2 – – – –

SUBJECT: Emergency exit window

JUSTIFICATION:

The composition of the material used to cast the handles is incorrect resulting in 
embrittlement of the handle and a reduction in material strength. In the event the 
emergency exit window fails during an actual emergency situation, passengers may be 
trapped in the vehicle placing them at risk.

REVISION HISTORY
REV. DATE CHANGE DESCRIPTION WRITTEN BY

NR 2012OC23 Initial release Danielle Lacroix

DISPOSAL OF PARTS

REMOVED PARTS ARE:
DISCARDED * RETAINED * Dispose of the unused parts and the defective parts in  

accordance with local environmental standards in effect.Yes –

APPROVED BY:
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CLIENT ORDER
ROAD NUMBER VIN (2NVY/4RKY...)

QTY
FROM TO FROM TO

Moncton (Codiac) - New Brunswick L569 — — L82U4B4000001 L82U4B4000001 1

Moncton (Codiac) - New Brunswick L570 — — L82U6B4000002 L82U6B4000002 1

University of Alabama - Alabama L573 — — L82U9A4000137 L82U0A4000138 2

SAV.1E.2012MA

CR1924E

PAGE  2 OF 16

RECALL CAMPAIGN



PRELIMINARY

WARNING

Follow your internal safety procedures.

PROCEDURE

The following procedure is provided by Ricon. Nova Bus cannot be held responsible for its content.

Ricon also provides a short video clip, prepared by its technical group, that illustrates the procedure. It can be seen at:

NOTE

http://youtu.be/ThcHrAd67Ms
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