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Delivery Stop - All X5 xDrive35d SAVs

To: Sales Managers, Service Managers and Parts Managers,

BMW of North America, LLC is announcing a delivery stoppage for all X5 xDrive35d (X5 diesel)
SAVs produced through November 15, 2012. New and CPO vehicles are affected.

Situation:

A bolt for the engine drive belt pulley was manufactured incorrectly and may become loose. If the
bolt backs out completely or breaks, the customer will experience a loss of power steering assist.
Additionally, the generator warning lamp will illuminate.

Affected vehicles in center inventory must not be retailed until the repair is performed. Additional
information will be provided by Wednesday, November 21, 2012.

Sincerely,

Technical Service
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