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Delivery Stop All X5 xDrive35d SAVs Update 2

To: Sales Managers, Service Managers, Parts Managers and Service Advisors,

On November 16™, BMW of North America, LLC announced a delivery stop on all X5 xDrive35d
(X5 diesel) SAVs produced through November 15, 2012.

An initial supply of parts has been received and will be shipped to each center (main location code)
beginning today (11/ 26/12). The parts can be identified by the Purchase Order: “Recall Bolt”.

The attached preliminary instructions can be utilized until the Service Information Bulletin is
published.

Affected vehicles (production date through 11/15/12) in center inventory must not be retailed until
the repair is performed. Affected vehicles can be identified with the Key Reader or DCS Vehicle
Inquiry.

Vehicles still at a Port facility will be repaired prior to shipping to your center. Do not order parts for
vehicles not at your center.

There is a limited supply of inventory and dealers should only order as customers are scheduled.
Orders will be monitored, if excessive order quantities occur the part will be reverted to a manual
release process.

Sincerely,

Technical Service
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