DEALER NOTIFICATION LETTER
SAFETY RECALL NOTICE
VPG R1201 CNG VALVE

November 2012

Dear MV-1® Dealer:

Enclosed herewith you will find information about the Safety Recall Notice for the Compressed
Natural Gas (CNG) Valve. Please review this material carefully. Owners have been instructed
to contact you to arrange for an appointment.

Some CNG Control Valve Assemblies used on the MV-1 vehicle may have been incorrectly
machined. An incorrectly machined assembly can result in unintended venting to atmosphere of
the CNG present in that tank. If this were to occur, and in the presence of an ignition source, a
fire could result.

Some vehicles involved in this safety recall service may be in Dealer Inventory (new or used) or
in use as demonstrator models. If so, these vehicles must have this safety recall service
completed before retail delivery.

You will be receiving an initial quantity of kits required to perform the subject safety recall
service. Please order additional kits as necessary through DCS or contact our parts department
for assistance. You will receive these kits during the week of November 12, 2012.

Owners will be notified via U.S. mail of this safety recall during the week of November 12,
2012. All of the vehicles involved in this campaign have been identified and owners are being
individually notified to bring their vehicle in for service.

If you have any questions regarding the enclosed material or need assistance with ordering parts,
please call our Dealer Hotline at 1-800-874-1370.

The Vehicle Production Group LLC
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