
Jaguar Land Rover North America LLC, 555 MacArthur Boulevard, Mahwah, New Jersey 07430 USA 

Tel: 201.818.8500 

   
 

 
 
 
 
November 2, 2012 

 

 

Nancy Lewis 

Associate Administrator for Enforcement 

National Highway Traffic Safety Administration 

1200 New Jersey Ave SE 

Washington DC, 20590 

 

 

Subject:    NHTSA Campaign – 12V485 (P028) – Front Windshield Bonding – Customer Letter 

 

Dear Ms. Lewis: 

 

Pursuant to 49 CFR 573, Defect and Non-compliance Reports, Jaguar Land Rover North America, LLC is 

submitting the following customer letter sent to our customers regarding the above mentioned 

campaign. 

 

• Customer Letter -- October 29, 2012 

 

An electronic PDF copy of this document was also sent to RMD.ODI@dot.gov on November 2, 2012. 

 

 

Sincerely, 

 

 
James C. Patterson 

Safety Compliance Engineer 

Jaguar Land Rover North America LLC 
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