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Dear Mercedes-Benz Cramer,

This notice is sent te you in accordance with the reguirements of the Mational Traffic and Metor Viehicle Safety Act

Daimler AG (DAG), the manufacwrer of Mercedes-Benz vehicles, has decided that a defect which relates 1o metor vehicle safety
exists in certain Model Year 2007 - 2009 E-Class staticn wagons with regard to the load leveling rear air suspension. Mercedes-
Benz USA, LLC [MBUZSA) therefore has initiated a recall of these wehicles., Our records indicate that your vehicle is included in
the affected population of vehicles.

WE SENT YOU THIS MOTIGE BECAUSE WE ARE CONGERNED ABOUT YOUR SAFETY.

DAG hazs determined that the lead leveling rear air suspension in the subject vehicles may not perform as designed due to a
supglier material specification issue that can cause the connecting rod in the level contrel system to seize. The rod transmits the
vertical movement of the load leveling rear air suspension system to a sensor. [T the rod is seized, it may break. Should this coour,
the possibility exists that the sensor will continuously attempt to increase the pressure in the air suspension system. This can first
lead to uncomfortable and stiff suspension characteristics, and in wery rare cases could lead to a loss of air preszure. Should this
OCCUF, OWnNers may experience reduced control of the wehicle which could increase the risk of a vehicle crash. To date, we are not
aware of any cases in the U.5. where the air suspension system has failed as a result of this condition. Mevertheless MBUSA has
initiated a voluntary recall of all petentially affectad vehicles deseribed abowve. An authorized Mercedes-Benz dealer will replace the
connecting rod in the level contral system in your vehicla.

Thig service will be provided free of charge. The working time required iz approcimately 1% hours, As a matter of normal service
process, an authorized Mercedes-Benz dealer will also check for other repair measures which might be applicable to your vehicle
and thiz may increase the required working time.

Fleaze contact MERCEDES-BEMNZ OF ANYTOWMN, 201-555-1234 or other autherized dealer, for additional information and o
zcheduls an appointment at your earliest comvenience. To locate additional authorized dealers please zea
wiww MEBLUSA com Sdealerlocator . Please mention Recall Campaimn 2012070004,

If you are no lenger the wvehicle owner, or have a change of address, please complete the reversze side of thiz letter and return the
complete letter in the enclosed envelope. If this is a leazed vehicle and the l2zsor and repistered owner receive this notice, pleaze
forward this information by first class mail to the lessee within 10 days to comply with federal regulations. If you have paid 1o
have thiz recall condition comected pricr to this notice you may be eligible to receive reimburzement. Pleaze see the reverse side
of thiz notice for details.

Pleaze contact an autheorized Mercedes-Benz dealer should you have any questions or encounter any difficulty regarding this
recall. If a dealer is unable to remedy your situation please comtact us at 14800) FOR-MERCedes (1-800-347-6372).

If an authorized Mercedes-Benz dealer or Mercedez-Banz USA, LLC, fails or is unable to perform this service without charpe
within 60 days, pursuant to law 49 U.5.C. Chapter 301, you may submit a complaint to the Adminiztrator, National Highway
Traffic Safety Adminiztration, 1200 New Jersey Avenue, 5.E., Washington, D.C. 20390 or call the toli-free Auto Safety Hotline at
1-BEB-3Z7-4236 (TTY 1-800-424-0153); or go to htip: / Swwe. zafercar. gov.

‘We apclogize for any inconvenience this situation may cause you.
Sincerely,

Meroades-Banz USA, LLG
One Merosdsa Drive
b - F.0. Box 300
Montuzle, M) 0764080500
Fhone 1-800F0R-MERCedes (1-B00-367-6371)
Fao (201 4786211
@ Merogdea-Benz - are regletemnd tedemerks of Dalmier ~3, Shetigert, Germany wew. WIELEA. pom



IMPORTANT

IF FOR ANY REASON YOU DO NOT NOW OWN THIS VEHICLE OR HAVE A CHANGE OF ADDRESS, PLEASE COMPLETE THE
SECTION BELOW, PLACE IN THE ENCLOSED ENVELOPE, AND DROP IN ANY MAIL BOX. IF POSSIBLE, PROVIDE THE NAME AND
ADDRESS OF THE PRESENT OWNER SO THAT WE MAY CONTACT THEM.

SCRAPPED

STOLEN

OTHER

SOLD | HAVE SOLD THE VEHICLE TO:
MY NEW ADDRESS IS:

o000

NAME

STREET APT.

CiTY STATE ZIP

PHONE

THANK YOU FOR YOUR COOPERATION

**** PLEASE DO NOT DETACH. RETURN COMPLETE LETTER ****
DO NOT USE THE ENCLOSED ENVELOPE FOR OTHER CORRESPONDENCE

Reimbursement to Customers for Repairs Performed Prior to Recall

If you have already paid to have this recall condition corrected you may be eligible to receive
reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be limited to the
amount the repair would have cost if completed by an authorized Mercedes-Benz dealer. The following
documentation must be presented to your dealer for reimbursement.

Original or clear copy of all receipts, invoices and/or repair orders that show:
e The name and address of the person who paid for the repair.
o The Vehicle Identification Number (VIN) of the vehicle that was repaired.
e What problem occurred, what repair was done, when it was done and who repaired it.
o The total cost of the repair expense that is being claimed.
e Proof of payment of repair (copy of front and back of cancelled check, or copy of credit card receipt).

e Reimbursement will be made by check from your dealer. If your claim is denied you will receive a
letter from MBUSA within 60 days of receipt with the reason(s) for the denial.

Please speak with your dealer concerning this matter.





