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August 30, 2012 Communication No.: SVC1204

To: CODA Dealer Principals, General Managers, Sales Managers, Service Managers, Parts
Managers

From: CODA Service Operations
Subject: Recall Campaign R84001, Roof Mounted Side Curtain Airbag

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. CODA Automotive, Inc. (CODA) has determined that a defect, which relates
to motor vehicle safety, may exist on a certain number of vehicles and has notified the National
Highway Traffic Safety Administration (NHTSA). On August 27, 2012 a Notice of a voluntary
safety recall on an identified list of retail and dealer inventory vehicles has been published by
NHTSA.

CODA has decided to conduct this voluntary recall in order to inspect side curtain airbags for a
potential improper installation and, if required, perform a corrective measure. In the event of a
side impact that requires the deployment of a curtain airbag, an improperly installed curtain
airbag may not deploy properly and thereby offer limited protection to the head of the
occupant seated adjacent to the deployed curtain airbag. A correctly installed curtain airbag
will deploy properly and offer the intended level of protection to the occupant.

CODA dealers are advised to perform a recall action on identified VINs specified in a list of
retail vehicles and inventory vehicles, at no cost to the owner, with full reimbursement through
CODA warranty.

A Recall Bulletin R84001 has been published with complete inspection and repair instructions,
affected VINs, labor operation codes, and warranty reimbursement times. CODA has published
a customer letter and included a copy of that letter in this dealer notification. The campaign
launch date is August 27, 2012 and dealers may now perform the recall procedure on all
affected inventory and customer vehicles. The owner notification was sent via US mail during
the week of August 27, 2012.

This notice has been posted on the NHTSA website and it may generate questions by
customers or media. Please refer all customer inquiries to the Customer Assistance Center at
855-GO4-CODA and media inquiries to Press@codaautomotive.com.

Please note that it is a violation of Federal law for a dealer to deliver a new vehicle covered by
the recall under a sale or lease until the defect is remedied. Dealers are advised to perform the
appropriate recall procedures on any VIN listed in the Recall Bulletin R84001 prior to any retail
deliveries or service returns. CODA TAC at 888-718-5046 should you have any questions about
this Recall action.

Contact for Additional Information:
Randy Risley — Director of Service Operations - CODA Automotive rrisley@codaautomotive.com

© 2012 CODA Automotive, Inc.
service@codaautomotive.com Wy CODA Page 1 of 2



mailto:Press@codaautomotive.com
mailto:rrisley@codaautomotive.com

Service Communication

CODA

Safety Recall Campaign #R84001/NHTSA Recall #12V-409

August 29, 2012

Dear CODA Owner,

This notice is being sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act. CODA Automotive (CODA) has decided that a defect, which relates
to motor vehicle safety, may exist in certain model year 2012 CODA vehicles and has initiated a

voluntary recall.

Our records indicate that your vehicle is included in the population of vehicles listed in the
recall. CODA has determined that the roof-mounted side curtain airbag(s) on your vehicle may
not have been properly installed. In the event of a side impact that requires the deployment of
a side curtain airbag, an improperly installed side curtain airbag may not deploy as intended
and thereby increase the risk of injury.

CODA dealers will inspect and correct the installation as needed, at no cost to you. The time
required to inspect your vehicle will be about 25 minutes. Should a correction be needed, the
required time would be about 1 hour and 15 minutes. However, depending on your dealer’s
work schedule, the time required may vary. Please note that no part replacement should be
required.

Your safety is of great concern to us. Please contact your local authorized CODA dealer at your
earliest convenience to schedule an appointment for this inspection and mention Recall
Campaign #R84001. Your dealer is prepared to answer any questions you may have regarding
this recall. If, however, you require further assistance, please call CODA at 855-GO-4-CODA.

If you believe that CODA or your dealer has failed to, or is unable to, perform this procedure
without charge and within a reasonable amount of time, please call us at 855-GO-4-CODA. You
may also submit a complaint to the Administrator of the National Highway Traffic Safety
Administration, 1200 New Jersey Ave., SE., Washington, DC 20590; or call the toll-free Vehicle
Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov.

CODA holds itself to the highest safety standards and continually strives to offer the most
reliable product for its customers. We apologize for any inconvenience this may cause.

Sincerely,

Arf L L i

Michael Robinson
Director, Product Safety and Regulatory Compliance

2340 Fairfax Avenue, Los Angeles, CA 90016, 1-855-GO~4-CQDA (1-855-464-2632)
codaautomotive.com
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