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Dave/George,
 
This is to confirm our discussion from yesterday.  We understand Norcold is no longer able
to offer the original remedy outlined in recall 02E-044 due to a shortage of gas valves that
are no longer being manufactured.  Accordingly,  the company reported it will be adjusting
the recall remedy as follows:
 

-          Norcold will be replacing refrigerators, recalled under 02E-044 and
manufactured on or after January 1, 1992, with new, like-size refrigerators at
no charge, along with vehicle installation at no charge to owners.

 

-          Norcold will be replacing refrigerators, recalled under 02E-044 and
manufactured before January 1, 1992, with new, like-size refrigerators at no
charge, but will not offer a no-charge installation to owners.

 

-          Norcold noted that consumers receiving replacement refrigerators under
recall 02E-044 should receive a similar-sized refrigerator as the unit being
replaced, but that the sizes may not always be an exact match.  Norcold
noted that these small size differences can likely be addressed by the
equipment installers while rebuilding the refrigerator’s enclosure area.

 

-          Norcold stated that it would provide RMD with an up-to-date 02E-044
quarterly report in the coming days.

 

-          Norcold agreed that if it should need to change its remedy program in the
future,  it will promptly notify this office.

 
 
Thank you,
 
 
Alex Ansley
US DOT- NHTSA
Office of Defects Investigation
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