July 27,2012

Mike Sipiora

Freeway Ford Sterling Truck Sales
8445 W 45th St

Lyons, IL 60534

Dear Mr. Sipiora,

IMPORTANT RECALL INFORMATION — RESPOND IMMEDIATELY

This is to inform you of the start of a voluntary safety recall involving a brake valve plunger used in multiple
Bendix® brand foot brake valve models and treadle assemblies manufactured between July 27, 2011 and May
18,2012.

Impacted Product:

This issue potentially affects a very select population of vehicles (including off-highway) built between July 27,
2011 and May 18, 2012. It also includes vehicles for which the affected brake valve and/or plunger was replaced
with a Bendix brake valve plunger manufactured between July 27, 2011 and May 18, 2012. This issue does not
include vehicles with a foot brake valve manufactured outside the indicated manufacture dates unless it has
undergone a repair during the designated period.

Part numbers/brake valves supplied to the aftermarket between July 27, 2011 and May 18, 2012:

Bendix® Part Number Bendix® Brake Valve, Kit or Assembly
237548N Bendix® Plunger Kit

287078 Bendix® E-6" Brake Valve

104718 Bendix® Treadle Assembly

107703N Bendix® E-10R " Brake Valve

K050386 Bendix® Treadle Assembly

Problem Description:

Bendix has determined that an unapproved manufacturing modification at a Bendix sub-supplier has led to the
potential defect. The unapproved modification resulted in a thin wall section that can potentially develop a
fracture during a brake application.
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The detection to the driver is a reduced brake pedal angle and travel. While sufficient pressure is delivered to
enable a brake application, this condition may limit the driver’s ability to deliver full pressure from the foot
brake valve. It is important to note that during the brake application, service brakes are still available.
There is also a potential that the brake plunger could become lodged and not allow release of the service brakes.

What You Need To Do:

The Use and/or Sale of Affected Parts

First and foremost, you should immediately stop using and/or selling any of the part numbers listed
earlier in this letter shipped to you between July 27, 2011 and May 18, 2012. A permanent remedy kit —
Bendix part number K081930 — is now available for vehicle repairs.

Listed below are the affected parts and associated quantities (if applicable) purchased by your company or
location.

Bendix® Treadle Assembly | Bendix® E-10R™ Brake Valve | Bendix® Plunger Kit
Part Number: 104718 Part Number: 107703N Part Number: 237548N

Bendix® E-6™ Brake Valve
Part Number: 287078

Bendix® Treadle Assembly
Part Number: K050386

N/A N/A

N/A

2

N/A

Inventory Disposition:

Next, if your current parts inventory contains brake valves, treadle assemblies, and/or plungers for
installation or use on new vehicles manufactured within the impacted timeframe, please contact Nancy
Milligan at our Huntington, Indiana Customer Service Center (1-800-AIR-BRAKE ext 4435 / 1-800-247-2725
ext 4435) to arrange for the return of any affected inventory currently in stock. As a reminder, you will need to
place an offsetting order to replenish the returned stock.

Please note: Bendix is advising end customers with potentially affected inventory in stock to return
the inventory to the same location of purchase.

Identifying Impacted Vehicle Owners

Finally, in order to conduct as thorough a campaign as possible, Bendix will contact vehicle owners with
the impacted brake valves, treadle assemblies and/or plungers. We need your help to complete this
process. Using a Microsoft® Excel-formatted file, please compile a complete list of impacted customers,
including contact names, company or fleet name, as well as their complete addresses and phone number.. A
sample form is enclosed for your reference. This list is only for this recall. It will enable our personnel to begin
notifying vehicle owners immediately.

Return the completed materials to Bendix within 14 calendar days following receipt of this letter. The list
may be sent as an email attachment to us at brakeplunger@bendix.com (this is our preferred method) or mailed
to us at this address:

Bendix Commercial Vehicle Systems LLC
Attention: Mike Grandstaff

901 Cleveland Street

Elyria, OH 44035

Administering the Recall

Bendix is directing the impacted vehicle owners to work through authorized Bendix distribution outlets to file
their recall claims. To start the reimbursement process for costs that are directly attributable to the Bendix®
brake valve plunger recall, they will submit a complete set of documentation to the authorized Bendix
distribution outlet. Then the Bendix distribution outlet will process the recall claim with Bendix in the following
manner:
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» Visit the Warranty page under the Services & Support tab on www.bendix.com
(http://www.bendix.com/en/servicessupport/servicessupport_1.jsp) to download the Brake Valve
Plunger Recall Submission Form.

Y

Print the form and supply all the required information.
» To start the reimbursement process, return the form to Bendix in one of two ways:
1. Send via US Mail/Canadian Post to:

Bendix Commercial Vehicle Systems LLC
Attention: Mike Grandstaff

901 Cleveland Street

Elyria, OH 44035

2. Scan and email all documents to brakeplunger@bendix.com.

How To Contact Us

We want to keep you up to date with the latest developments and information surrounding our brake valve
plunger action. For updates about this action — including technical questions and ordering information — please
direct your comments or questions to the Bendix Tech Team toll-free, at 1-800-247-2725, option 2.
Representatives are available to assist you Monday — Friday, 8:00 a.m. — 6:00 p.m. ET. You may also reach us
via email at brakeplunger@bendix.com.

Once again, we regret any inconvenience this voluntary recall campaign may cause you or your customers. We
appreciate your understanding and cooperation in this matter.

Sincerely,

Bendix Commercial Vehicle Systems LLC
Encl.

cc: Edward Gresky — Bendix CVS
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