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V13R OWNER NOTIFICATION LETTER (R12-001)

IMPORTANT SAFETY RECALL NOTICE

Dear Owner,

This natice Is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Campagna Motors has identified a potential safety concern with the V13R safety belt that relates to
motor vehicle safety.

I'ITMPORTANT !

» Your VI3R is being recalled.

» You should contact your nearest dealer or have a
mechanic perform the attached procedure listed in the
seat belt instructions sheet.

Why is a recall being conducted?
Your vehicle may have had an improper seat belt installation from the factory. This situation could
affect the security of the passenger in case of frontal impact.

What are we doing about the problem?

If your vehicle is affected, the seat belt needs to be physically removed and reinstalled [see attached
instructions). This procedure can be performed by an authorized Campagna Dealer or any local
mechanic you may elect to use.
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What should you do?
This operation will be paid by Campagna Motors, the estimated time and cost is 200$ (average 3 hours
time), instructions are attached in the following PDF document.

What if you no longer own this V13R?
If you have sold the vehicle to someone please make sure to provide them with this important piece of
information. If you have any questions please call 1-888-641-2112 ext 222.

Who should you contact if you have further questions or concerns?

If you are the lessor of this vehicle, please forward a copy of this notice to the lessee within ten days
to comply with federal regulations.

If you have already paid to have your seat belt repaired for this condition, you may be eligible for
reimbursement of the paid charges to reinstall your seat belts. To learn more about the
reimbursement procedures, please contact us at 1-888-641-2112 ext 222.

If after having attempted to take advantage of this recall you believe you have not been able to have
your seat belt properly installed without charge and within a reasonable amount of time, you may
submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New
Jersey Ave., S.E., Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-
4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov.

We apologize for any inconvenience this safety recall may have caused, but your safety iIs our first
concern.

Sincerely,
Campagna Motors
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