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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C .. 552(B)(6)

National Highway Traffic safety Administration
U. S. Department of Transportation

office of Defects Investigations, NvS5-210
1200 New Jersey Avenue SE.

washington, D.C. -20077-9382

Re: thevrolet Corvette 2003 Anniversary Edition
To whom it May Conhcern:

I have suffered with this for over three years. 1t has chewed me up and
spit me out. I am and have been so upset over this.

I can tell you that Chevrolet does NOT stand behind their products. Since
this accident I have téarned so much about the E.C.L. part. It 1s very
dangerous, and to this day I am unaware of anyone being killed yet, or not,
but the day will come I believe. The person who invented this was wrong,
but the gehtleman who approved its use was even dumber.

I have read on the internet of a lady doctor had also wrecked her car,
they fixed the E.C.L. and sure enough it Tocked up and happened to the
poor lady again. This is not the Kind of part you can fix or replace with
new, but it can happen again and does.

Oné of the first things it does is your battery will start going dead a lot.

I never knew this then. when I first bought the car if I didn't start it
for a week the battery would go dead, count on it.

so after having about five different times of jumping the car through the
at no charge, and after a short time it started going dead again. I had to

have them come out and jump the vett two or three more times after this.

I did not know this was an early sign of ECL trouble. I drove my auto to
the service writer of my local Chevy dealer. He advised I call for an
ppointment to see just what was causing this problem. 1'd estimate that
after 2 more jumps I had this battery for a year. I asked my wife to go
buy a die hard from sears. So for quite some time I had no problem. By now
my warranty had expired and I thought my problem was over.

well I could not have been more wrong! on line GM, Corvette admits that an
E.C.L. which is a theft deterrant, can cause your vehicles steering to
Tock up while driving and can result in a crash or accident. Then the

gas should cut off. But this does not always happen and the car can
excellerate, and this can also cause a crasg of accident.

And lastly, which I do not understand there is a pin in this mix which I do
got-understand who's function it is. But something to do with the theft
evice.

So back to_mg accident. I was leaving a parking lot with four turns
together with four or five stops. Perhaps the car thought it was being
stolen. I pulled onto the outer road and had gone 1/10 th of a mile.
well my steering just shut down completely.

Page 1
MC

071712
TGW


Tameika.Gee-Walford
Typewritten Text
CL-10459589-5081

Tameika.Gee-Walford
Typewritten Text
MC
071712
TGW

Tameika.Gee-Walford
Typewritten Text

Tameika.Gee-Walford
FOIA STAMP


NHTSA Letter

1 had no steering so I hit my brakes as hard as i could and the next thing

I knew I went from 25 MPH to 60 MPH. I knew my wife and 1 were in trouble

as we were heading for a ditch which had a LARGE round concrete drainage

thing there and my wifes head was headed straight for it. Decapitation was

in both our sites. I had on my seat belt and she did not. well by the

?race of Good we hit a curb and went airborne. The car spun around and
anded on the opposite side of the ditch. We were scared to death. Well

the condition of my car was as follows, 3 tires blown out, a Tot of

fiberglass daMAGE, AND MY FRAME WAS BENT. The airbags never opened.

we were both scared to death but so glad to be alive.m Believe me

1 don't just ride around looking for ditches to run into. I have not

had an accident in over 46 years. If anyone would have the time I

would love to meet them at the scene to make it a lot clearer and

easier to understand.

1t's hard to believe that all these things happened after only going
1/10 of a mile. But they did. This £.C.L. is a very dangerious part.
It just takes over your car and you have no control over it.

well now onto Chevrolet. what a qoke. This was not a_bit funny!

upon our first call they asked a 1ot of gquestions and later seemed to
uUse our answere against us. I was being very fair and honest and
thought I would ercieve the same in return. Did not happen that way!

so one of the first things they wanted to do was to send a guy out to Took
at our little black box. well we had nothing to hide and sure that would
be fine with us. we asked the gentleman who was coming out if he

waorked for GM. He said NO. well come to find out later he did work

for GM and he had_told us “NO". I was told we were only going 48 mph.
Later when I complained about the airbags I was told we were only

going 32mph. And this was not fast enopugh to make them workl?}

Lies, lies, lies and more 1ies. oh, the guy who looked at the Tittle
black box asked my wife if we had come to a 1ot of stops and told told
him "yes" on the parking lot we turned and stoq ed many times and
stopped to put on drivers, my, seatbelt once.All of these stops

were made at low speeds. I never got out of the car to iet it reset
or whatever it does. So I came to the last stop sign and pulled out
onto the outer road to the highway only went 1/10th of a mile and

you know the rest!

To this day if it was not their Eart which fits this to a tee what
caused my steering wheel to lock up and the car to speed up and the
car to Eo_comp]ete.y,out of control. Many years later now and I still
do not know wHy (7).
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well after all the mistruthes, or as I call them lies, the last phone
conversation the gentleman laughed at me several times. This left

me very upset to say the least! I had driven a 1ot of Chevys in

my 63 years.of life and for most of the time was satisfied.” I find it
so hard to believe that Chevy will not stand behind their product!
This ear only had 35,000 miles on it. Mint condition. All who saw it
commented on the beauty of the automobile! That's all gone.

my wife and I Tive on my disability of $1,600.00 per month. oOur house
payment is $700.00 so we basically 1ive on $900.00 per month which 1is
for food, all utilities, and other bills.

whoever named this the "Golden Years” was very rich on nuts.
Please try to help me with my problem. I feel 1ike 1'm fighting a giant

with a pee shooter. Thank you for your time and patience and etforts as
they are greatly appreciated.

Thank you,

Page 3



BBB Autoline Claim Intake F=F—f - Page 1 of 2

ymads

Foi Consimess

For Businesses
Dispute Resolution
For Charlties And Donors

A+t NHTSH

About Us
News Center
FILING PROCESS Information Summary
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P — BACK  SUBMIT COMPLAINT
Claim Information
p Nent: DiGESE Féview Ehe IHVINSTION DOWbW FOF SCTURACY. IF thers IS & problym, LSS the Dack buttons to navigate
and correct.
< FINISHED!

Personal Information

] Strest: S

Name:
Primary Fiione: City: St Lauis
Evening Phone: State: Missouti
Cali PROnGT i
Email: We will send documents: Emafl
Praviously Filed Complaint: No How you heard of us; My local B
Vehicle Information
e ghe"::et Original Miles: 11000
::10 e 2:;; € Ownsd or Leased: Purchasaed
ear:
an First Repair Date: 11/04/2006
Transmission: Manual X X
Purchase / L date: 03/01/2006 Mileage at first repair: 16384
Iurc aseosezaisen N & Yes Are you the titled owner? Yes
! e

1n your posessio Titled owner? ]
Miles or Kims: 33400 .

) Number of vehicles owned/leased:
Titled to a Business? No

Purchased as: Used

% Used for Business: 0
Titled to: Individual

Dealer Information

Last servicing dealershlp:  Johnny Londoff Cheévrolet  Selling dealership: Fast Lane Classic Cars

Serving tealership address: Duna Read “Raalership address: Little Hills Blva.
Servicing dealership ¢ity: St Louis Dealership city: St, Charles
Servicing dealarship state: Missour Daalership gtate;  Missourn
Vahicle Issues
# lssue g;‘::;t.;, :?tzar:\rpts # lssue Still  Repair
’ Exist? Attempts
1 Steering locked at 45MPH ‘Yes 0 6
2 brakes faited to stop vehiclea - Yes 0 7
3 awr bags failed to open Yes O 8
4 acceleration upon brake Yes 0 g
application
5 10

Arbitration Preferences

Desired we want our vehicle replaced or to be reimbursed less a reasonable

putcome: depreciation as 36 other 2003 vet owrlers were compensated ds this
happened to them aiso. The lord did not want to take us that day
because we walked away from what was a hortific crach, Qurauto is
totalled,

BACK SUBMIT COMPLAINT

‘hitps://www.auto;bbb:org/scripts/cgiip:exe/WService=autoline/autoline/intake3. w
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2003 Chevrolet forvette Recalis
Read 2003 Chavrolet Coinelia racatreportsFwity detailed explanations of the car defects, protiems, ard

solgtions from

T2 Thanufacturer. There ara 3 rocalis fistad for this Coupa so don't vk untit the worst case

1. Got o Haw Car Quoln

scenario hes happaned! Be sure to check the |Btest 2003 Chevrolet Corvette recalis on a regular basis.
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Pricing
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Smithfiatd Chevrolet
Great Yehicles, Great
Deals Well beat any
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MAY 11, 2009 | Recall ID# 88041 Shony Deiails
ERTERITR LOSH TING HERUTLIGH (S

DOPE, INC. IS RECALLING 42,540 COMBINATION CORNER AND BUMPER LAMP ASSEMBLIES OF VARIOUS PART

NUMBERS SOLD FOR USE AS AFTERMARKET EQUIPMENT FOR VARIOUS ) . THESE

HEADLAMPS FAIL TO CONFORM TO THE REQUIREMENTS OF FEDERAL M ETY STANDARD NO.

108, "LAMPS, REFLECTIVE DEVICES, AND ASSOCIATED EQUIPMENT." THESE LAMPS DO NOT CONTAIN THE

REQUIRED AMBER SIDE REFLECTORS... mote datally

FEB 09, 2004 | Recall ID# uzsgf‘ Hige Detats
Racalt Reason <7 o STEERING:COLUMN LOCKING:ANTI-THEFT DEVICE
Recal Date FEE 09, 2004 '

Model Affected CORVETTE
votential Units Affected 120824

Recall Summary
ON CERTAIN PASSENGER VERICLES EQUIPPED WITH ELECTRONIC COLUMN LOCK SYSTEMS (ECL), WHEN
THE IGNETION SWITCH IS TURNED TO SLOCK,S THE ECL SYSTEM PREVENTS TURNIRG OF THE SFICERING
SYSTEM. WHEN THE VEHICLE IS STARTED, THE ECL, UNLOCKS THE STEERING SYSTEM. THE VEHICLE IS
DESIGNED SO THAT IF THE COLUMN FAILS TO UNLOCK WHEN THE VEHICLE IS STARTED AND THE |
CUSTOMER TRIES TO DRIVE, THE FUEL SUPPLY WILL BE SHUT OFF SO THAT THE VEHICLE CANNOT MOVE H
WHEN THE VEHICLE CANNOT BE STEERED. IF YOLTAGE AT THE POWERTRAIN CONTROL MODULE 13 Low ;
OR INTERRUPTED, HOWEVER, THE FUEL SHUT OFF MAY NOT OCCUR AND THE VEHICLE CAN BE
ACCELERATED WHILE THE STEERING SYSTEM IS LOCKED, ALSO WHEN THE CONTROL SYSTEM SHOWS
THAT THE ECL IS URLOCKED AND THE VEHICLE IS BEING DRIVEN, THE LOCK PIN LOCATION CAR VARY.
DEFENDING. ON THE LOCATION OF THE LOCK PLATE RELATIVE TO THE SWITCH TRANSITION POINT, :
Twr:-'EIRE COULDEHEN BE CONTACT BETWEEN THE LGCK PLATE AND PIN CAUSING THE STEERING TO LOCK !
LE DRIVING . i

Consequence
1F THIS OCCURS, A CRASH COULD OCCUR WITHOUT WARNING.
WW

Remedy

Oi VEHICLES EQUIPPED WITH AN AUTOMATIC TRANSMISSION, THE DEALER WILL DISABLE THE
STEERING COLUMN LOCK BY REMOVING THE COUUMN LOCK PLATE, WHEN THE IGNITION KEY IS
REMOVED, THE TRANSMISSION SHIFTER WILL LOCK BUT THE STEERING COLUMN WILL NOT LOCK. ON
VERICLES EQUIPPED WITH A MANUAL TRANSMISSION, THE DEALER WILL REPROGRAM THE POWERTRAIN
CONTROL MODULE, PERFORM A DIMENSIONAL CHECK OF THE COLUMN LOCK AND, IF NECESSARY,
REFPLACE THE LOCK PLATE. THE STEERING OOLUMN ON THESE VEHICLES WILL CONTIRUE TQ' (OCK
WHEN THE KEY IS REMOVED. OWNER NOTIFICATION TO OWNERS OF 1997 YEHICLES EQUIPPED WETH
AUTOMATIC TRANSMISSIONS BEGAN ON APRIL 26, 2004. OWNERS OF 1998 THROUGH 2004 VEHICLES
(EXCEPT 1997-1998 MANUAL TRANSMISSION VEHICLES) WILL BE NOTIFIED BEGINNING ON AUGUST 2,
3004, THE REMATNING OWNERS (1997-1998 MANUAL TRANSMISSION VEHICLES) WILL BE NOTIFIED
LATER IN 2004, WHEN PARTS ARE AVAILABLE. OWNERS SHOULD CONTACT CHEVROLET AT 1-800-63¢-
2438, Al i AR R el LR A LR 2

Notes .
GENERAL MOTORS CORP, 04066

12/15/2009
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ASSEMBLY ONLY. THE RECALL WILL BEGIN ON AUGUST 25, 2004. OWNERS SHOULD CONTAGT CADILLAG AT 1-86¢4
982-7339 OR CHEVROLET AT 1-800-830-2438 .

RECALL: 2004 Chevrolet Corvetie

NHTSA Campaign Number: 04v273000 www nhtsa. dot.gov
Manufacturer GENERAL MOTORS CORP.
Recall Date: 06/09/2004

Potential Number Of Units Affected: 41,928

Description STEERING:LINKAGES

ON CERTAIN PASSENGER VEHICLES INVOLVED IN THIS CAMPAIGN, THE LOWER CONTROL ARM BALL STUD
NUTAVASHER ASSEMBLIES WITH WASHERS WERE MADE OF THE WRONG MATERIAL. THE WASHERS MAY
Summary FRACTURE AND BEGOME LOOSE OR FALL AWAY FROM THE VEHICLE, REDUCING CLAMP LOAD. SEPARATION OF
THE GONTROL ARM BALL STUD AND STEERING KNUCKLE, DUE TO DISENQAGEMENT OF THE TAPERED
ATTACHMENT AND RETAINING NUT, iS POSSIBLE.
|F THE CONTROL ARM SEPARATES FROM THE KNUCKLE, THE AFFECTED CORNER OF THE VEHICLE WILL DROP
AND THE CONTROL ARM WOULD BE FORCED DOWNWARD, CONTACTING THE WHEEL. THE AFFECTED WHEEL
COULD TILT OUTWARD AND CREATE A DRAGGING ACTION THAT WOULD TEND TO SLOW THE VEHICLE AND
Consaquance GREATE A TENDENCY FOR THE VEHICLE TO TURN IN THE DIRECTION OF THE AFFECTED WHEEL. IN EXTREME
SITUATIONS, THE AFFECTED WHEEL ASSEMBLY. COULD SEPARATE FROM THE.VERICLE. SEPARATION OF THE
WHEEL ASSEMBLY WOULD ALSO SEVER THAT WHEEL:S HYDRAULIC BRAKE HOSE AND RESULT IN DIMINISHED
BRAKING PERFORMANCE OF THE VEHICLE, WHICH COULD RESULT IN A CRASH.
DEALERS WILL {1} INSPECT THE LEFT ENGINE EXHAUST MANIFOLD CLIP FOR PROPER ALIGNMENT AND
PLAGEMENT ON THE BODY-MOUNTED STUD. IF INCORREGT, THEY WILL REPOSITION THE CLIP ON THE BRAKE
LINES AND REINSTALL THE CLIP ON THE STUD; (2) THE DEALER WitL. VERIFY THAT BOTH REAR BRAKE LINES
Romod HAVE THE PROPER CLEARANCE TO THE LEFT EXHAUST PIPE. THEY WILL REPOSITION THE LINES BY BENDING AS])
¥ NECESSARY: (3) DEALERS WILL REMOVE THE MACHINING TAB FROM THE REAR DIFFERENTIAL HOUSING. ALSO,
DEALERS ARE TO INSPECT THE BRAKE LINES FOR WEAR IN THESE RELATED AREAS AND REPAIR OR REPLACE IF
| THERE,IS ANY SIGN OF WEAR-THROUGH ON. THE NYLON OVERCOATING. THE RECALL BEGAN ON JANUARY 18,
2005, OWNERS SHOULD CONTACT CADILLAC AT 1-886-882-2238 OR CHEVROLET AT 4-800-830-2438,

I e,

¢ : TNt R
IBECALL: 2003 - 2004 Chevr
NHTSA Campaign.Number:

Manufacturer RS CORP. .:\ﬂ M _ N ;
Recaii Date: 02/06/2004 /F ﬁ f 17 _
Dascription STEERING:COLUMN LOCKING:ANTI-THEFT DEVICE

ON CERTAIN PASSENGER VEHICLES EQUIPPED WITH ELECTRONIC COLUMN LOCK SYSTEMS (ECL), WHEN THE
IGNITION SWITCH IS TURKED TO-A"LOCK A® THE ECL SYSTEM PREVENTS TURNING OF THE STEERING SYSTEM.
WHER THE VEHICLE 1S STARTED, THE ECL UNLOGKS THE STEERING SYSTEM. THE VEHICLE 1S DESIGNED SO
THAT {F THE COLUMN FAILS TO UNLOCK WHEN THE VERICLE IS STARTED AND THE CUSTOMER TRIES TQ DRIVE,
‘ THE FUEL SUPPLY WILL BE SHUT OFF 80 THAT THE VEHIOLE CANNOT MOVE WHEN THE VEHICLE CANNOT BE
Summary STEERED. IF VOLTAGE AT THE POWERTRAIN CONTROL MODULE IS LOW OR iNTERRUPTED, HOWEVER, THE FUEL
SHUT OFF MAY NOT QCCUR AND THE VEHICLE CAN B8E ACCELERATED WHILE THE STEERING SYSTEMIS
LOCKED. ALSO WHEN THE CONTROL SYSTEM SHOWS THAT THE ECL 1S UNLOCKED AND THE VEHICLE I8 BEING
DRIVEN, THE LOCK PIN LOCATION CAN VARY, DEPENDING ON THE LOCATION OF THE LOCK PLATE RELATIVE TO
THE SWATCH TRANSITION POINT, THERE COULD THEN BE CONTACT BETWEEN THE LOCK PLATE AND PIN
CAUSING THE STEERING TOLOCK WHILE DRIVING .

s

e

olet Loralin A

04080000 .Y

Vs waw.nhtsa.dot.gov

Potential Number Of Units Affected; 126,624

Ceonsagquence iF THIS OCCURS, A CRASH COULD OCCUR WATHOUT WARNING.

ON VEHICLES EQUIPPED WITH AN AUTOMATIC TRANSMISSION, THE DEALER WALL DISABLE THE STEERING
COLUMN LOCK BY REMOVING THE COLUMN LOCK PLATE. YWWHEN THE iIGNITION KEY IS REMOVED, THE
TRANSMISSION SHIFTER WILL LOCK BUT THE STEERING COLUMN WALL NOT LOCK. ON VEHICLES EQUIPPED wWITHE
A MANUAL TRANSMISSION, THE DEALER WILL REPROGRAM THE POWERTRAIN CONTROL MODULE, PERFORM A
DIMENSIONAL CHECK OF THE COLUMN LOCK AND, [F NECESSARY, REPLAGE THE LOCK PLATE. THE STEERING
Remedy COLUMN ON THESE VEHICLES WILL CONTINUE TO LOCK WHEN THE KEY i€ REMOVED. OWNER NOTIFICATION TQ
OWNERS OF 1997 VEHICLES EQUIPPED WITH AUTOMATIC TRANSMISSIONS BEGAN ON APRIL 26, 2004. OWNERS
OF 1588 THROUGH 2004 VEHICLES (EXCERT 3987-1808 MANUAL TRANSMISSION VEHICLES) WILL BE NOTIFIED
BEGINNING ON AUGUST 2, 2004. THE REMAINING OVWNERS (1657-1998 MANUAL TRANSMISSION VEHICLES) WILL
g:laiogc‘gisF!ED LATER {N 2004, WHEN PARTS ARE AVAILABLE. OWNERE SHOULD CONTACT CHEVROLET AT 1-800-

http://Www.lemonauto.com/compi'aints/gm/chevrolét_corvette.htm 12/13/2009
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Chevrolet Corvette Recall information Nead Assigtance?
Last Updated Noverber 28, 2009 vie're hara to help

— - R o - Toll Free
FREE Case Evaluation! Toil Froe: 1.828 483 5EEY 1.888.453.6667

NEWS: GiM recalis 2085, 2006 ﬁawét&es after roofs fiy off

May 26, 2008, - General Motors Corp. will recall more than 30,000 Corvettes after customers
compiained that the roof flew off while driving the $45,000 sports car.

NEWS: GM recalis some Corvetiss

May 26, 2006, — NHTSA said Generat Motors Corp. is recalling 30,793 Chevrolet Corvette cars from
the 2005-2006 mode! years as the adhesive between the roof panel and the frame may separate and
the roofs could fly off.

NEWS: October 7, 20065 -~ ConsumerAffairs.com

Automakers are recailing 450,000 wehicles, including the Chevroiet Corvette, for a range of defects
reported by the National Highway Traffic Safety Administration (NHTSA).

The General Motors recall inciudes 123,592 pickup trucks, SUVs, vans and cars becausa of potential
power steering problems that could {ead to engine fires. NHTSA reports that under extreme steering
conditions the power steering hose may break and leak fluid. Power steering fluid could then spray

onto hot engine parts and an éngine compartment fire could oceur.

[RECaiy 2008 - 2006 Chevrolet Corvelle

NHTSA Campaign Number: 06Vv181000 W Niisa. dot.gov
Manufacturer GENERAL MOTORS CORP.

Racali Date: MAY 24, 2006

Potential Number Of Units Affected. 30793

Description $TRUGTURE:BODY:ROGF AND PILLARS

Summary ?SECEOR;::IE g}g{-ﬁog $ﬂ§g§gh%TMi9{Rg§rE§T?uwPED WITH PAINTED ROOFS, THE ADHESIVE BETWEEN

Consequence STRIKE ANOTHER VEHICLE AND CAUSE INJURY AND PROPERTY DAMAGE.

Remedy AND ADD THE SPECIFIED ADHESIVE FOAM OR REPLACE THE ROCF WITH DNE HAVING ADHESIVE FOAM. THE

IF THERE 1S A COMPLETE SEPARATION, THE ROOF PANEL MAY DETACH FROM THE VEHICLE AND IT COULD

DEALERS WILL INSPECT VEHICLES FREE OF CHARGE FDR POTENTIAL ROOF PANEL-TO- FRAME SEPARATION:
RECALL 15 EXPECTED TO BEGIN ON AUGUST 4, 2008, . OWNERS MAY CONTACT CHEVROLET AT 1-800-630-2438.

RECALL: 2008 - 2008 Chevrolel Corvaetis

NHTSA Campaign Number: 05v455000 wver. ihiss. dot gov
Manufacturer GENERAL MOTORS CORP.

http://www.lemonauto.com/complaints/gm/chevrolet_corvette.htm 12/13/2009
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Fabruary 8, 2004 M4V-060 QoD
Mr. K. N, Webnatein _—
Assockabe Adminletrator for Sately Assurance *:.-,.-’ (2
Neational Higivaey Traific Safely Administration e S
400 Saxvanth Sireet, S.W., Room E321 c:;.l 'i‘,n
Washington, 0.C. 2050 [N
Dear My, Welnsipin: 't:a vy

The fellowing Inforaation o submited puraant i e potuiremenis ot 48 CFR 573 8
w!uhqmmeMdamdM(mmﬂm1w
mode! year Cheviviet Carvetts mocdel vehicles.

1% STRBIMIY Chewrolst Siviaiot: of Seneral Motor Caroration
ST38(5MEMAN4Y: This information | ahown on the sttachiad ahest.

575 {"(' (5 S73.8(c)E: Genersl Motors has detided that a defect, wiich relates 1o motor vehicle sahsly,

;y/

exiuly In cortaln 1907-2004 mode! ysar Chevivist Gorvette vehicles with slectronic colurnn lock
(ECL). When the ignitin awih s tumed to Yock,” the EGL praventa tuming of the sieering
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for modol years 1007, 1658, 1999 and 2000. In May 2004, Geners] Moiora hegan & customer

progrem coverlg 1908-2000 Gowetes bull from O409/88 through 12/3149
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wollage, Becmme of the PCM reest, the measags irorn ihe body controt module

st Is net processsd, '

WN.MPmlnmeNMMbﬁoFPE Diracior. - The FPE
lruhrnmh isaus with the QMNA Serior Managemaent Commiitss. On Fabruary 2,
2004 G mexts the deolsion 1o oonhicl 2 sefely mcall

Praduct invstigitiona
s} Cocke: 420108804 » 2588 Mound Read « Weran, M1 46000-065

iS00y A
:'hw-l m v Fic (520) S4-EQ1E
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General Motors Corporation
Par. {X1) var. (b}{2)
Ownar Notification
MHTSA Date Dats
l!l,umhﬂ Segan Completed
04V.003 123002003 12/30/2003
04V004 123002003 12/30/2003
04V-038 2/23/2004 519/2004
-04V-045 6/11/2004 &/11/2004
‘ mv:aue 7/8/2004 T/6/2004
o4v-oeo 426/2004 612472004
04V-081 77152004  THE2004
D4aV-ge0* s20/004  9/20/2004
04y-110 5/20/2004 NA
04v-123 WER004 A5/2004
o4v-129 oMe/200d  9/29/2004
04V-150" &/21/2004 6/21/2004
04V-161 Si3/2004 5/3/2004
G4V-188 5772004 §712004
04v-188 5772008 5/7/2004
04V-190 6/8/2004 6/6/2004
04V-201 62472004 672412004
" p4V-226 oi2i2004 9/2/2004
04v-273 SHa204  B/18/2004
T p4vi281 6/9/2004 6/8/2004
G4V-287 G/26/2004 /2872004
04V-289 8/19/2004 81612004
04V-200 8110/2004 8/16/2004
04V-300 BI04 B/23/2004
04V-301 6232004 6/232004
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Par. (B)(9)
Total No.
Vehicles

(nvolvad

{ 127,690 i

77,785
1415291
69,697
581,304
126,824
438
904,175
AB4.4TT
2037
3,421,081
190.236
11375
95,142
308
65,043
283,568
736

41,928

47991
29,951
-
ar

2,857

Par. (b)(4)
Vahiclss
Inspected
and Repained
118,805
72,408
586,007
7,085
208,354
47,360

218
401,478
188,187
55
840,892
142,495
7878
50,880
8f
40,147
12,554
78
24,17
643
22 8g7

15,118

Cuarterly Recall Report
Faderal Regulation 573.6

Par. (b}4)
Veh. Insp.
Not
Needing Repair
a

0
28,747

36,560

4020
3,583
827

8,385

138,091

1,940

Vehicles

Expbried

]

0
1
12
]

0 9
13
1

1 16

g 2
.

o 0

Quarter Ending: December 31, 2004

17

18

10

10

6,104

299

3,786

o866

az

57

1,628

b

Nmiﬁcation
Undaliverable

730
376
35,815

40 -

2,925

1.003

27

7,959

645

1,205

138

10

Total
Unreachable

1,473
804

47,183 -
178
5,085

405

7137

11,774

1,530

57

2830

90
368
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Angle of Frontal Impact

Most air bags are designed to auromatically
deploy in the event of a vehicle fire when
temperatures reach 300 to 400 degrees
Fahrenheit. ‘This safety feature helps to ensure
that such temperatures do not cause an explosion
of the inflator unit within the air bag module.

Front air bags are not designed 1o deploy in
side impact, rear impact or rollover crashes.
Since air bags deploy only once and deflate
quickly after the initial impact, they will

not be beneficial during a subsequent collision.
Safety belts help reduce the risk of injury in
many types of crashes. They help to properly
position occupants to maximize the air bag’s
benefits and they help restrain occupants
during the initial and any following
collisions. So, it is extremely important

that safety belts always be worn, even in

air bag-equipped vehicles.

When
a Collision
Occurs

hen a crash occurs, the vehicle
rapidly decelerates while its
structure absorbs the majority

of the crash forces. Unbelred
occupants continue to move forward at the
vehicle’s original speed until the vehicle’s
interior (the steering wheel, instrument panel,
windshield, etc.) stops their movement. Belted
occupants come to a more gradual stop by bein
secured to the vehicle’s structure. In severe
crashes, even properly belted occupants may
come into contact with the vehicl€’s interior.

Air bags supplement the safety belt by reducing
the chance that the occupant’s head and upper
body will strike some part of the vehicle’s
interior. They also help reduce the risk of
serious injury by distributing crash forces
more evenly across the occupant’s body.

continued next pag
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The CRASH SENSORS are
located either in the front of the
vehicle and/or in the passenger

o compartment. Vehicles can have one
or more crash sensors. The sensors are typically
activated by forces generated in significant
frontal or near-frontal crashés. Sensors measure
deceleration, which is the rate at which the
vehicle slows down. Because of this, the vehicle
speed at which the sensors activate the air bag
varies with the nature of the crash. Air bags are
not designed to activate during sudden braking
or while driving on rough or uneven pavement.
In fact, the maximum deceleration generated in
the severest braking is only a small fraction of
that necessary to activate the air bag system.

The DIAGNOSTIC UNIT
monitors the readiness of the air bag
system. The unit is activated when
' the vehicles ignition is turned on.
If the unit identifies a problem, a warning
light alerts the driver to take the vehicle to an
authorized service department for examination
of the air bag system. Most diagnostic
units contain a device, which stores enough
electrical energy to deploy the air bag if the
vehicle’s battery is destroyed very early in a
crash sequence.

Some vehicles without rear

seats, such as pick up trucks and
convertibles, or with rear seats too

: small to accommodate rear-facing
child restraints, have manual ON/OFF switches
for the passenger air bag installed at the factory.
ON/OEF switches for driver or passenger air
bags may also be installed by qualified service
personnel at the request of owners who meet
government-specified criteria and who receive
government permission. (For more details,

see the section “Deactivation.”)

4

When Do Air
Bags Deploy?

ir bags are typically designed to
deploy in frontal and near-frontal
collisions, which are comparable

to hitting a solid barrier at
approximately 8 to 14 miles per hour (mph).
Roughly speaking, a 14 mph barrier collision

is equivalent to striking a parked car of similar
size across the full front of each vehicle at about
28 mph. This is because the patked car absorbs
some of the energy of the crash, and is pushed
by the striking vehicle. Unlike crash tests into
barriers, real-world crashes typically occur at
angles, and the crash forces usually are not
evenly distributed across the front of the
vehicle. Consequently, the telative speed
between a striking and struck vehicle required
to deploy the air bag in a real-world crash

can be much higher than an equivalent

barrier crash.

Because air bag sensors measure deceleration,
vehicle speed and damage are not good
indicators of whether or not an air bag

should have deployed. Occasionally, air bags
can deploy due to the vehicle’s undercarriage
violently striking a low object protruding
above the roadway surface. Despite the lack
of visible front-end damage, high deceleration
forces may occur in this type of crash, resulting
in the deployment of the air bag.

2




Angle of Frontal Impact

Most air bags are designed to automatically
deploy in the event of a vehidle fire when
temperatures reach 300 to 400 degrees
Fahrenheit. This safety feature helps to ensure
that such temperatures do not cause an esplosion
of the inflatot unit within the air bag module.

Front air bags aze not designed to deploy in
side impact, rear impact ot rollover crashes.
Since air bags deploy only once and deflate
quickly after the initial impact, they will

not be beneficial during a subsequent collision.
Safety belts help reduce the risk of injury in
many types of crashes. They help to propetly
position occupants to maximize the air bag’s
benefits and they help restrain occupants
during the initial and any following
collisions. So, it is extremely important

that safety belts always be worn, even in

air bag-equipped vehidles,

H

When
a Collision
Occurs

¥ £ hen a crash occurs, the vehicle

E rapidly decelerates while its
B 2R B soucture absorbs the majority
NSUREEE of the crash forces. Unbelted
occupants continue to move forward at the
vehicle’s original speed until the vehicle’s
interior (the steering wheel, instrument pane
windshield, etc.) stops their movement. Belt
occupants come to a more gradual stop by be
secured to the vehicle’s structure. In severe
crashes, even properly belted occupants may
come into contact with the vehicle’s interior.

Air bags supplement the safety belt by reduc
the chance that the occupant’s head and upp
body will strike some part of the vehicle’s
interior. They also help reduce the risk of
serious injury by distributing crash forces
more evenly across the occupant’s body.
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k The CRASH SENSORS are
| locared either in the front of the
8 vehicle and/or in the passenger
compartment. Vehicles can have one
or more crash sensors. ‘The sensors are typically
activated by forces generated in significant
frontal or near-frontal crashés. Sensors measure
deceleration, which is the rate at which the
vehicle slows down. Because of this, the vehicle
speed at which the sensors activare the air bag
varies with the nature of the crash. Air bags are
niot designed to activate during sudden braking
or while driving on rough or uneven pavement.
In fact, the maximum deceleration generated in
the severest braking is only a small fraction of
that necessary to activate the air bag system.

R The DIAGNOSTIC UNIT
R monitors the readiness of the air bag
8 system. The unit is activated when
e ! the vehicle’s ignition is turned on.
If the unit identifies a problem, a warning
light alerts the driver to take the vehicle to an
authorized service department for examination
of the ait bag system. Most diagnostic
units contain a device, which stores enough
electrical energy to deploy the air bag if the
vehicle’s battery is destroyed very early in a
crash sequence.

B¢ Some vehicles without rear
seats, such as pick up trucks and
B convertibles, or with rear seats 100
small to accommodate rear-facing
child restraints, have manual ON/OFF switches
for the passenger air bag installed at the factory.
ON/OFF switches for driver or passenger air
bags may also be installed by qualified service
personnel at the request of owners who meet
government-specified criteria and who receive
government permission. (For more details,
see the section “Deactivation.”)
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When Do Air
Bags Deploy?

M ir bags are typically designed to
h W8 dcploy in frontal and near-frontal

b B collisions, which are comparable

g to hitting a solid barrier at

approximarely 8 to 14 miles per hour (mph).
Roughly speaking, a 14 mph barrier collision
is equivalent to striking a parked car of similar
size across the full front of each vehicle at abou
28 mph. This is because the parked car absorb
some of the energy of the crash, and is pushed
by the striking vehicle. Unlike crash tests into
barriers, real-world crashes typically occur at

, and the crash forces usually are not
evenly distributed across the front of the
vehide. Consequently, the relative speed
between a striking and struck vehicle required
to deploy the air bag in a real-world crash
can be much: higher than an equivalent
barrier crash.

Because air bag sensors measure deceleration,
vehicle speed and damage are not good
indicators of whether or not an air bag

should have deployed. Occasionally, air bags
can deploy due to the vehicle’s undercarriage
violently striking a low object protruding:
above the roadway surface. Despite the lack
of visible front-end damage, high deceleration
forces may occur in this type of ctash, resulting
in the deployment of the air bag.
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General iotorg Corporation Quarterty Recall Report Quarter Ending. December 31, 2004
Fadoral Regulafion 579.6 N—
o
Par. 1) Par. ()2} ' Par. b}{3) Pr. (b): Par. (b)#) : oar {5)?57:‘\‘,
Owner Notification Total No. Vahitles Veh. Insp. reachable Vehiclas
HHTSA Diate Date b Vehicles Inspecled Not Vehicles Vehicies Vehicles Pres, Ownor Nofification Total
mm: Bagan Gompleted oinid Involved and Repaired  Needing Repalr Experied Stolen, Sa;apmd Unknown Undeliverable Unreachable
0V003 123002003 12030/2003 " ( 12769 f 118,808 0 ) o @" 14 730 1,473
D4V-004 132003 §2/30/2000 " 77785 72406 0 0 6 — 419 9 are 804
B4V-036 2232004 SHO/2004 e 1,415,231 588,007 52 4 1,512 35,815 47,183
-04V-045 8112008 112004 o 68,507 7,085 28,747 1 2 132 @ 178
- 04V-048 7782004 71612004 e 581,384 298,354 36,560 12 5 3,043 2925 5,985
04v060 4128/2004 €/24/2004 i 126,824 47,360 8 2 388 9 405
04V-061 75/2004  7/15/2004 " Froa i3 ) 0 0 2z 0 i ]
04V-090* VAY2004  Q/20/2004 - 004,775 491,478 4020 13 7 6,104 1,003 7,137
04v-140 512€/2004 /A e 484,877 188,187 3,563 1 18 299 87 845
04V-123 ANPO0E  NE2004 o 2007 85 827 G 3 9
C4v-129 ©18/2004 8/29/2004 b 3,421,081 040,892 8,385 1 18 1a 3,786 7,959 11,774
04V-150°  G/ZI/2004  6/21/2004 - 109.236 142,465 o 0 2 8 886 845 - 1,53,
D4V-151 5372004 52004 - 11,375 7,878 1 6 7
04v-188 51712004 &1712004 sau 85,142 50,980 10 az 22
04v-189 S7/2008 5772004 - 309 88
04V-189 AR2004 £/8/2004 v 65,443 40,147 57 57
B4V-201 6/2472004 €/24/2004 L 283,568 12,554 138,901 5 1 1,628 1,295 2,830
04v.225 Q22004 21212004 "o 738 74
04v-273 SMB/2004 88004 - 41,923 Ay . € 44 3 83
B4v-281 /02004 64942004 s 683 643 0 0 0 o 0 0 0
84v-287 6282004  §/28/2004 e 47,981 22,887 7 83 90
04v-289 8102004  B118/2004 - 29.951 16,749 229 139 368
04v-209 SHE2004 811642004 - 25 88 10 10
04V.a00 8232004 8/23/2004 - ar 1 4

04V-a01 6/2312004 6/23/2004 e 2857 409 1,040
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