
J;ICK JAY McCRACKEN 
,1\s-.1\fANT '!1-C i?t-TARY 

<=
CCICIPER 

COOPER TIRE & RUBBER COMPANY 
701 Lima Avenue· Findlay, OH 45840~2315 

July 13, 2012 

CERTIFIED MAIL 7160 3901 9846 3710 4649 
RETURN RECEIPT REQUESTED 

Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, SE 
West Building 
Washington, DC 20590 

Gentlemen: 

Phone: 419.424.4333 
Fax: 419.831.6893 

EMail: jjmccracken@coopertire com 

Enclosed are three (3) copies of Cooper Tire & Rubber Company's Quarterly "Tire 
Defect and Noncompliance Notification Campaigns" Report for the quarter ending June 30, 
2012. 

JJM/klb 
# 36.036v1 <legalrma> ~quarterly report ltr.wpd 

cc: George Person 
Recall Management Regulations 
sent via e-mail to kelly.schuler@dot.gov 

Very truly yours, 

~en 



QUARTERLY REPORT 
COOPER TIRE & RUBBER COMPANY QUARTER ENDING: 6/30/2012 

TIRE DEFECT AND NONCOMPLIANCE NOTIFICATION CAMPAIGNS 
DATE NOTIFICATION NUMBER OF TIRES 7/12/2012 

NUMBER 
- - REPAIRED OR - -

INSPECTED 
AND 

DETERMINED UNREACHABLE CORRECTIVE 
KNOWN OR NOT TO NEED FOR MEASURES 

NHTSA INVOLVED ESTIMATED REPAIR INSPECTION COMPLETED 
REPORT CAMPAIGN IN CONTAININ (CUMULATIVE (CUMULATIVE (CUMULATIV 
NUMBER NUMBER STARTED ENDED CAMPAIGN G DEFECT TOTAL) TOTAL) E TOTAL) EXPLANATION OR OTHER 

I I I I I ALL RECALL TIRES ARE 
1 12T-010 5/30/2012! 6/15/2012 ! 10,236 

I 
<=205 I 

0 
I 

0 15 I I I 
I I I REPLACED AND RETURN TIRES I I I I I 

I I I I I 
I I I I I REINSPECTED FOR I I I I I 
I I I I I 
I I I I I 

COMPLIANCE. ALL NON-I I I I I 
I I I I I 
I I I I I 
I I I I I COMPLIANCE TIRES ARE I I I I I 
I I I I I 

NO. OF TIRES RETURNED BY DEALER/RETAILER INVENTORY = 11 SCRAPPED. 
I I I I I 
I I I I I 
I I I I I 
I I I I I 

ADDITIONAL NOTIFICATION I 

NO. OF TIRES RETURNED BY TIRE OWNERS (USERS) -1 4 
SENT FOR TIRE REGISTRATION 

-I 
I 

I I I I I 
I I I I I 
I I I I I FORMS RECEIVED I I I I I 

*INCLUDED IN CORHECTIVE MEASURES COMPLETED (CUMULATIVE TOTAL) SUBSEQUENT TO INITIAL 
NOTIFICATIONS. 

NOT DELIVERABLE AS 
ADDRESSED ON TIRE 

REGISTRATION 

I 

156 

This corresponds with all brand reports 07/10/2012 



QUARTERLY REPORT 
COOPER TIRE & RUBBER COMPANY QUARTER ENDING: 6/30/2012 

TIRE DEFECT AND NONCOMPLIANCE NOTIFICATION CAMPAIGNS 
DATE NOTIFICATION NUMBER OF TIRES 7/12/2012 

NUMBER 
REPAIRED OR 

INSPECTED 
AND 

DETERMINED UNREACHABLE CORRECTIVE 
KNOWN OR NOT TO NEED FOR MEASURES 

NHTSA INVOLVED ESTIMATED REPAIR INSPECTION COMPLETED 
REPORT CAMPAIGN IN CONTAINING (CUMULATIVE (CUMULATIVE (CUMULATIVE 
NUMBER NUMBER STARTED ENDED CAMPAIGN DEFECT TOTAL) TOTAL) TOTAL) EXPLANATION OR OTHER 

I I I I I ALL, RECALL TIRES ARE I I I I I 

1 12T-010 5/30/2012! 6/15/2012! 8,308 I <=166 I 0 I 0 15 I I I REPLACED AND RETURN TIRES I I I 
I I I I I 
I I I I I 

REINSPECTED FOR I I I I I 
I I I I I 
I I I I I 
I I I I I COMPLIANCE. ALL NON-I I I I I 
I I I I I 
I I I I I COMPLIANCE TIRES ARE I I I I I 

! ! ! ! ! 

NO. OF TIRES RETURNED BY DEALER/RETAILER INVENTORY = 11 SCRAPPED. 
' ' ' I I 
I I I I I 
I I I I I 
! ! ! ! I 

I 

NO. OF TIRES RETURNED BY TIRE OWNERS (USERS) = I 4 I 
I ADDITIONAL NOTIFICATION I I I I I 

I I I I I 
I I I I I SENT FOR TIRE REGISTRATION I I I I I 

*INCLUDED IN CORRECTIVE MEASURES COMPLETED (CUMULATIVE TOTAL) FORMS RECEIVED SUBSEQUENT 
TO INITIAL NOTIFICATIONS. 

NOT DELIVERABLE AS 
ADDRESSED ON TIRE 

REGISTRATION 

Cooper 156 



QUARTERLY REPORT 
COOPER TIRE & RUBBER COMPANY QUARTER ENDING: 6/30/2012 

TIRE DEFECT AND NONCOMPLIANCE NOTIFICATION CAMPAIGNS 
DATE NOTIFICATION NUMBER OF TIRES 7/12/2012 

NUMBER 
REPAIRED OR 

INSPECTED 
AND 

DETERMINED UNREACHABLE CORRECTIVE 
KNOWN OR NOT TO NEED FOR MEASURES 

NHTSA INVOLVED ESTIMATED REPAIR INSPECTION COMPLETED 
REPORT CAMPAIGN IN CONTAININ (CUMULATIVE (CUMULATIVE (CUMULATIV 
NUMBER NUMBER STARTED ENDED CAMPAIGN G DEFECT TOTAL) TOTAL) E TOTAL) EXPLANATION OR OTHER 

I I I I I ALL RECALL TIRES ARE 
1 12T-012 5/30/2012! 6/15/2012 ! 448 I <=9 I 

0 
I 

0 0 I I I 

REPLACED AND RETURN TIRES I I I 
I I I I I 

12t-010 
I I I I I 
I I I I I REINSPECTED FOR I I I I I 
I I I I I 
I I I I I 

COMPLIANCE. ALL NON-I I I I I 
I I I I I 
I I I I I 

COMPLIANCE TIRES ARE I I I I I 
I I I I I 
I I I I I 

NO. OF TIRES RETURNED BY DEALER/RETAILER INVENTORY = 0 SCRAPPED. 
I I I I I 
I I I I I 
I I I I I 
I I I I I 

ADDITIONAL NOTIFICATION I 

NO. OF TIRES RETURNED BY TIRE OWNERS (USERS) -1 

O SENT FOR TIRE REGISTRATION 
-I 

I 
I I I I I 
I I I I I 
I I I I I FORMS RECEIVED I I I I I 

*INCLUDED IN CORRECTIVE MEASURES COMPLETED (CUMULATIVE TOTAL) SUBSEQUENT TO INITIAL 
NOTIFICATIONS. 

NOT DELIVERABLE AS 
ADDRESSED ON TIRE 

REGISTRATION 

I Del-Nat 156 



QUARTERLY REPORT 
COOPER TIRE & RUBBER COMPANY QUARTER ENDING: 6/30/2012 

TIRE DEFECT AND NONCOMPLIANCE NOTIFICATION CAMPAIGNS 
DATE NOTIFICATION NUMBER OF TIRES 7/12/2012 

NUMBER 
REPAIRED OR 

INSPECTED 
AND 

DETERMINED UNREACHABLE CORRECTIVE 
KNOWN OR NOT TO NEED FOR MEASURES 

NHTSA INVOLVED ESTIMATED REPAIR INSPECTION COMPLETED 
REPORT CAMPAIGN IN CONTAIN IN (CUMULATIVE (CUMULATIVE (CUMULATIV 
NUMBER NUMBER STARTED ENDED CAMPAIGN G DEFECT TOTAL) TOTAL) E TOTAL) EXPLANATION OR OTHER 

I I I I I ALL RECALL TIRES ARE 
1 12T-013 5/30/2012! 6/15/2012 ! 537 I <=11 I 

0 
I 0 0 I I I 

REPLACED AND RETURN TIRES I I I 
I I I I I 

12t-01 0 
I I I I I 
I I I I I REINSPECTED FOR I I I I I 
I I I I I 
I I I I I 

COMPLIANCE. ALL NON-I I I I I 
I I I I I 
I I I I I 

COMPLIANCE TIRES ARE I I I I I 
I I I I I 
I I I I I 

NO. OF TIRES RETURNED BY DEALER/RETAILER INVENTORY = 0 SCRAPPED. 
I I I I I I 

I I I I I 
I I I I I I 
I I I I I I 

ADDITIONAL NOTIFICATION I I 

NO. OF TIRES RETURNED BY TIRE OWNERS (USERS) -1 I 

O SENT FOR TIRE REGISTRATION 
-I I 

I I 
I I I I I I 
I I I I I I 
I I I I I I FORMS RECEIVED I I I I I I 

*INCLUDED IN CORRECTIVE MEASURES COMPLETED (CUMULATIVE TOTAL) SUBSEQUENT TO INITIAL 
NOTIFICATIONS. 

NOT DELIVERABLE AS 
ADDRESSED ON TIRE 

REGISTRATION 

I 

i Pep Boys 156 



QUARTERLY REPORT 
COOPER TIRE & RUBBER COMPANY QUARTER ENDING: 6/30/2012 

TIRE DEFECT AND NONCOMPLIANCE NOTIFICATION CAMPAIGNS 
DATE NOTIFICATION NUMBER OF TIRES 7/12/2012 

NUMBER 
REPAIRED OR 

INSPECTED 
AND 

DETERMINED UNREACHABLE CORRECTIVE 
KNOWN OR NOT TO NEED FOR MEASURES 

NHTSA INVOLVED ESTIMATED REPAIR INSPECTION COMPLETED ' 

REPORT CAMPAIGN IN CONTAININ (CUMULATIVE (CUMULATIVE (CUMULATIV 
NUMBER NUMBER STARTED ENDED CAMPAIGN G DEFECT TOTAL) TOTAL) E TOTAL) EXPLANATION OR OTHER 

I I I I I ALL RECALL TIRES ARE 
1 12T-011 5/30/2012! 6/15/2012 ! 943 

I <=19 I 

0 
I 0 0 I I I 

I I I REPLACED AND RETURN TIRES I I I I I 

12T-010 I I I I I 
I I I I I REINSPECTED FOR I I I I I 
I I I I I 
I I I I I 

COMPLIANCE . ALL NON-I I I I I 
I I I I I 
I I I I I 
I I I I I COMPLIANCE TIRES ARE I I I I I 
I I I I I 

NO. OF TIRES RETURNED BY DEALER/RETAILER INVENTORY = 0 SCRAPPED. 
I I I I I 
I I I I I 
I I I I I 
I I I I I 

ADDITIONAL NOTIFICATION 
NO. OF TIRES RETURNED BY TIRE OWNERS (USERS) 

I 
-1 

O SENT FOR TIRE REGISTRATION 
-I 

I 
I I I I I 
I I I I I 
I I I I I FORMS RECEIVED I I I I I 

*INCLUDED IN CORHECTIVE MEASURES COMPLETED (CUMULATIVE TOTAL) SUBSEQUENT TO INITIAL 
I 

NOTIFICATIONS. I 
I 
I 
I 
I 
I 

NOT DELIVERABLE AS 
ADDRESSED ON TIRE 

REGISTRATION 

I 

i TBC 156 


