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Est. 1971 

DEFECT AND NONCOMPLIANCE INFORMATION REPORT 
(DEXTER)ELECTRICIHYDRAllLIC BRAKE ACTUATOR PUMPS 

REFERENCE# EQ12-003 

Search for current state motor vehicle registration records OG-12-20 12. 

Date for owner list for owner notification 06-12-2012. 
Ovmer notification began 06-12-20 12. 

Owner notification completed by 06-14-2012 
Dealer no1if1cation completed by 06-111-2012. 
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SAFETY RECALL NOTICE 

Dear RICHARDSON TRUCKING 

This notice is sent to you in accordance with the requirements of the National Traffic and 
Motor Vehicle s~fety A~t. 

Delta Mfg. Inc. has decided that s defect which relntcs to motor vehjcle safety ~:xists io 
EJectric/Hydraulic (E/H) Actuators . 

IMPORTANT 
Your Electric/Hydraulic Actuator is being recalled. 

You should contact your nearest rlNdu, return the item 
to us, attach the enclosed warning label. 

Dexter Axle was notified by the supplier of the hydraulic pump used in their electric/ 
hdraulic bral{e actuator that a quantity of these pumps had not been properly beat trcsted. 
This condition can cause premature wear of some critical components in these puru ps 
which can render the unit inoperable. The electric/hydraulic brake actuator provides 
braking power to the trailer brakes. Failure ofthis actuator can result in the loss of 
braking effort by the trailer. You should notify Nuera Transports at (501)589-3311 
with the serial number ou the actuator to see ifyou have one of the defective units. 
Dexter axle will replace recalled actuators free of charge with actuator being returned to 
company, :/1erum address contact (260) 636-5311. 

SUtttl' ~L 
Les D. Eav~~~· 
Vice-President 
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You may abu cuntact Delta Mfg. Inc. at 870-523-894hto obtain assistance. lfyou believe 
that Delta Mfg. has failed or is unable to remedy the defect without charge within a 
reasonable time, yuu may submit a complaint to; 

Administrator 
National Highway Traffic Safety Administration 

1200 New Jersey, S.E. 
Washington, DC 20590 

or call the toll free number: 
Vehicle Safety Hotline M (888) 327-4236 or 

TTY: (800) 424-9153 

We regret any inconvenience, which this action may cause you. This program i:s being 
carried out to ensure your safety. 

Your prompt attention to this important matter is appreciated. 

Sincerely, 

.Jerry Kindrex 
Customer Service Manager 
Delta Mfg. Toe. 


