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Safety Defect and Noncompliance Report Guide for Vehicles 
PART S,._'Z.3 Defect and NoncomJl!iruJce Responsibility .and ReJ!om 1 

On DECEMBEE..Z.Q, 2012~ .IJE}(TE&- Ax t t:; [MFR] decided that (a defect which relates to motor 
vehlde ~afety)(a noncompliance with l'ederal Motor Vehicle Sa(ety Standard No .• M ) exists in the 
motor vehicles listed below, and is furnishing notification to the National Highway Traffic Safety 
Administration in accordance with 49 CFR Part 573 Defect and NO!Jl"Omplianr.e RA:!s:pons.il!iJfu! and 
Re.I!.Orf!. 

Date this report was prepared: ...::J:_:U~N=E:......;;l;;..;3;;..~.., _...:::2:..!0:...:1~2:::o._~--~---------

.Furnish the manufacturer's identification code for this recall (if applicahiP.): 1 1 E- o 57 

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being recalled. If the 
reenllcd vchielc is imponed, provide the name i!UUl mHiliug address oftbe designated agent as 
prescribed by 49 U.S.C. §30164. 

Vi4 

DELTA MI:'G. INC- 7901 VICTORY BLVD. NEWPORT dUL 7.2112 

lde~ntify tbe eorporatc official, by name and title, whom the agency should contact with respect to this 

recall. 

L~S D. EAVES-VICE RRESIDENI 

TelepboneNumber: (e2ol 523-8941 Fu.No.: (870) ~23-4421 

Name and Title of Per~Bn who pr~pared thii: report. 

·1AI>TET HAGOOD 

S~C..:J:U:ITARY 

(f;t~/a~d 
~at laMb 

t 
Each manufacturer must furnish a report, to the Associate Administrator for Enforcement, for each defect 

or noncompliance condition which n::lates to motor vehi~;;le ::.af~;:ty. 

TI1is guide was developed from 49 CFR Part 573, 11 Defect and Noncompliance Responsibility and Reports'' 
and also outlines information currently requested. Any questions) please consult the complete Part 573 or 
contact Jennifer Tirnian at (202) 366-0209, by FAX at (202) 366& 7882, or by E-Mail to RMD.Q[)!((iJdot.gov. 
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l. Identify the V~hicte Models Involvtd !n the Rc~all 

2. Identify the Vehicles Involved in the Recall,jor each make and model or applicable vehicle lim (provide 
illw•tmfion~ or photograph.~ as m1ccssary• to IU!scnbc the vehicle), provide: 

Make(s):D.=Ec:::L:...::T:c:.A,___ __ Model Years Involved: 2 011 Modcl(s):, __ 
_ •'' .? 12 GN 

Production Dates: Beginning: Q 9 -l lEnding: · 1 o- 2 4-11 

VIN R.llng~: Beginning: _:4=-::M_:_c~__:_iJG-=c=..F~---- Ending; 2 9 6 51 

Vehicle Type: ......._F_..B'--- Bodystyle: ~..l.G;!,l,O.LIO""'s...,E~Nu:E,_J._c_._~K:L_I:.,FJ.IT.,.I;;lA..;.~T,;,~;B;l,,R;:..D>J-..-.----~--

Descriptive information wbicb characterizes/distinguishes the recalled vehicles from those model vehicles 
not included in the recall: 

E:r ECTP I C/IU.'"DgAP~ IC LH.:.AKES 

Make(s):UJ:!;L'l'A Model Years Involved: 2Q.l] Model(s): -2"-1,~,---~,~Q.......,t,;;~'NI----

Production Dates: Beginning: o 9 Ending: --.uD.;;;~9;....._,;,._ 

VlN Range: Beginning: 4W:&t,;;S' Ending: -.2.;:~9""4h;3~6~-~-

Vehicle Type: __Y-_R Bodystyle: COOSENi:.CV. FlSA'I'IHm 

Descriptive information which characteri~esldistingujsbes the recalled vehicles from those model vehidcs 
not included in the recall: 

BLECXRIC/HYQ2AULIC BRAKg~ 

Make(s): ___ _ Model Years Involved: -~-Model(s): -------

Production Dat4:s: Beginoing: ~-- Ending: -------

VIN Range: Beginning; Ending:------

Vehicle Type:---- Bodystyle; ------------------

Oesel'iptive information which cbaractcrizes/distinJ(Uishes the recaiJed vehicles from those model vehicle..4l 
not included in the recall: 

Identify the approximate pP.r(entage of the produc:tion of all the r~alled models nuumfactured by your 
ccampany between tbe inclusive dates of manufacture provided above, that tbe r-ecalled model population 
represents. For eumple, if the re~ll involved Vehicles equipped with certain items of equipment from 
.January 1, 1996 tbrough Aprill, 1,'!17, then wbat was the percentage of the recalled Vehicles of all 
V chicles manufactured during that time period. 
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II. Identify the Recall Populntiq,o 

3. Furnish the total number of vehicles re~alled potentially containing thedefect or noncorupiiance. 

Model 

21,0 G.OOSENECl<. EI,~TBED 

_Year 

2011 

212 GOOSENECK FLATBED 2011 

Total Number Potentially Affected by tbe Recall: 

Number of Vehicles 
Potentially Involved 

4114 

4_ Furnish the approximate pe.-tentage of the total number of vebldes estimated to actually contain the 
defect or noncompliance: 2 

Identify and describe how the recall population was determined-in particular how the recalled models 
were selected and the basis for the beginning and final dates of manufacture of the recalled vehicles: 

CHECKED DELTA'S RECORDS TO SEE WHICH TBAILERS HAD TBE 

HYDHAOT.IC DBAKES. THERE WJ:::RE OtYLY 2 TRAILERS Wl'l'H 'fHf,; 

RECALL DATES THA~ WERE BUILT WITH XHE HYDRAULIC BRAKES. 
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Ill. Describe the Defect or Noncomplian~ 

5. Describe the defect or noncompliance. The description should address the nature and physical 
location of the defect or non<'ompJiance. lllustrlltions should be provided as appropriate. 

DEXTER ELEC~RIC/HYDRAULIC BRAKE ACTUATOR PUMP. 

SOME OE THE PUMPS HAD NOT BEEN PROPERLY HEAT TREATED 

WHICH CAN CAUSE PREMATURE WEAR OF SOME CRITICAL COM

~Q~ENTs,WHICH CAN X~ND~M THESE PUMPS INOPERABLE. 

Describe the cause(s) of the defect or noncompliance condition. 
INPROPER HEAT TREATED 

Describe the consequcnce(s) of the defect or nonoomplianc.c condition. 
T.BIS CAN CAUSE THE PilMP TQ M,lU.FTit>TCTION. 

Identify any warning whkb can (a) precede or (b) occur. 
UNABLE TO BRAKE TO A STOE WITH A I.O)lD DD.E..--TO IU tFUNC~ON. 

If tbe defed or noncompliance js in a component or assembly purchased from a 5Upplier, identify the 
supplier by corporate name and address. 

NUERA 'l'RANS,EQRT 1 QUITMAN, AR_ 1 ~£lJ-589-33lJ 

5114 

Identify the name and title of the chief exe4!utive officer or knowledgeable representative of the supplier: 
61HDBLL lUTIMBIHJGW, NUERA TRANSPORTS, QUf':I'P.lAN, AR. 
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[V. Pro,vlde the Cbronolon in Detcrminjng the Defect/Noncompliance 

If the recall i.~for a deject, complete item 6, qtherwise item 1. 

6. With respect to a defect, furnish a chronological summary (including dates) of all tbe principle events 
that were the basis for the determination of the defect. The summary should include, but not be limited 
to, thfl' number of report9, accidents, injuri~ fatalities, and warranty claims. 

7. With respect to a noncompliance, identify and provide thE' test results Oil' other data. (in chnwulugkal 
order and including dates) on which tbe noncompliance was determined. 

V. !dcotify the Remedy 

8. A de$ttiption ofthe manufacturer's program for remedying tbe defett or noncompliancP.. This 
program shall include a plan for reimbursing an owner or purchaser who inturred costs to obtain a 
remedy for tbe problem addressed by the recall within a reasonable time in advance of the 
manufacturer's notification of ownP.n, purchasers and dealers, in a~~ordan4:c wltb §S73.13 oftbls part. A 
manufacturer's plan may incorporate by reference a general reimbursement plao it previously submitttd 
to NHTSA, together with information specific to tbe individual recall. Information required by ~71.13 
thnt is not in a general £eimbursernent plan shall be submitted in the manufacturer's report to NHTSA 
under this section. If a manufacturer submits ooe or more general reimbursement plans, the 
mauufatturer shall update each plan every twn YE-:llr!l, in accordance witb §57.3.13. The manufacturer's 
remedy program and reimbursement plans will be available for inspection by the public at NHTSA 
headquarters. 

NOTIFIED PURCHASER OF TRAILER TO CONTACT NUERA TRANSPORTS 

TN QUITMAN. AR. @ ~501 )?~9-3311 EQR I~STRUCTIONS. 
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9. Furnish a description of the manufacturer's remedy for the defect or noncompliance. Clearly 
describe the differences between tbe recall condition and the remedy. 

CONTACTED THE DEALEJ3 WHOM THE TRAILER WAS SQI,D 't'O FIND 
INFORMATION ON PURCHASER OF TRAILER, NOTIFIED PURCHASER 

OF RECALL-

F'AI.:i[_ J ~-, .i l 4 

7 ,.,4 

Clearly describe the distinguishing characteristics of the remedy component/assembly Yersus the recalled 
component/assembly. 

Id~ntify and describe how aud wb..:o the £ecall wndition was corrected in production. [f the prododion 
remedy was identical to tbe recall remedy in the field, so state. If the product was discontinued, so state. 

VI. Identify the Secal! Schedule 

.10. Furnish a scherlnle on~geada (with specific dates) for aotlficatioa to otha- manufach•rr;;n, 
dealers/retailers, and purchasers. Please, identify any foreseeable problems with implementing the 
recaU. 

D$ALERS WEBE CONTACTED ABOU~ A PROBLEM WITH THE 

BRAKES O~THE TWO TRAILERS NQTEQ. 
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\11 .. Furni~h Recall Communications 
- pq F 

11. Furnish a final copy of all notices, bulletins, and other eotnmunicatioos that relate directly to the 
defect or noncompliance and which are ~P.nt to more thao one manufaetul"cr, distributor, or purch<t8er. 
This includes all communications (including both original and follow-up) concerning this recall from the 
time your company determines the defect or noncompliance condition o:n, not just the initial notification. 
A DRAFT copy of the notification dfJCUtnents should be submitted to thl(l office by Fax (201~366-7882) or by 
E-Mail to RMD.ODI@rfotgov /or review prior to mailing. 

~ tllat these documents are to be submitted separately from those provided in accordance with Part 
579.5 requirements. 




