2405 CENTURY DRIVE GOSHEN, IN 46528
sthornberg@forestriverinc.com

574-642-3119 ext 205 574-343-5955 Fax

TO: All Forest River, Inc. Surveyor Travel Trailer Dealers
RE: Safety Recall 12V-212
Dear Forest River Surveyor Dealer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. Forest River Inc Surveyor Division has decided that a defect that relates to
motor vehicle safety exists in 2012 and 2013 Surveyor Sport Travel Trailers manufactured
between August 12, 2011 and April 4, 2012.

On affected units, the L.P. gas line that runs from the front bulkhead to appliances towards the
rear of the unit is supported by clips on the main frame member(see picture 1). It is possible in
this position for the “U” bolt on the axle to hit the L.P. gas line at full jounce. This could cause
the tube to be ruptured and leak L.P. gas and may result in fire, property damage, personal injury
and death.

Owners of suspect units will be notified in a letter instructing them to contact their Forest River
dealer to schedule an appointment to have their unit repaired. A copy of this letter is attached for
your reference.

Please find attached repair instructions and information relating to the preparation and
submissions of claims for reimbursement.

Thank you for your prompt attention to this matter. If you have any questions or require
assistance, please contact me at 574-642-3119 Ext 205.

Sincerely

Susan Thornberg

Warranty, Parts & Service Manager
Surveyor/r.pod By Forest River
06/2012
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