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May 26, 2012

National Highway Traffic Safety Administration
Administrator, NHTSA

400 Seventh Street, SW

Washington, D.C., 20590

Dear Administrator,

At the direction of our Lexus Owners’ Manual, I herein report to you my belief that our 2007
Lexus L.S460, vin #JTHRBL46F775HM has a defect which could cause a crash or could

cause injury or death.

Our local Lexus dealer has tried unsuccessfully upon three occasions to correct an intermittent
and unpredictable “HESITATION ON ACCELERATION™ and then A SUDDEN LURCHING
FORWARD in our 2007 Lexus LS 460. Reliance upon acceleration IS a safety issue, as for
example, when entering a freeway on-ramp, passing another car or one’s ability to avoid a
dangerous situation.

Recently when driving my car around 45mph, I accelerated on the gas pedal and the car
stalled for several seconds, the tachometer revved to 5000-6000rpms as if the transmission
was in neutral and then the car suddenly and unexpectedly lurched forward, as if the gears
reengaged, to about 65mph (in a 55mph zope). This same thing has occurred many times before
but at lower speeds. This last high-speed occurrence was extremely frightening to me and I feel
its unpredictable recurrence could lead to uncontrollable damage, injury or death to
someone/something in the path of my car.

1 took our car to the local Lexus dealer. This was my third trip to them for the same complaint,
(plus two telephone complaints). I also telephoned Lexus Customer Satisfaction at Lexus
Headquarters in Torrance, CA. 1requested that they advise me if this has been or is an ongoing
problem with the 2007 Lexus LS 460. Mr. Davon Pouncy retumed my call and advised me there
were NO complaints similar to mine. Later, when I researched this issue on the internet, I
discovered numerous owners’ complaints just like mine! I then called Davon’s supervisor,
Paulette Criss. After checking with the dealer, she called to tell me that because the dealer was
unable to duplicate this intermittent problem while the car was in his possession and that since
the “computer had no recorded data”, 1 must pick my car up from the dealer. THE COMPUTOR
OBVIOUSLY CANNOT PICK UP THE KIND OF PROBLEMS IN MY CAR THAT I HAVE
EXPERIENCED! I requested Ms. Criss to email me in writing what she had just advised me.
She would not do so. Ten days later, 05/25/12, 1 received an email from Davon, her subordinate,
stating that my vehicle “...was inspected and found to be operating within Lexus specifications.”
This statement DOES NOT ADDRESS the fact that an intermittent safety problen still exists!

Evidently Lexus HAS HAD PROBLEMS with the 2007 Lexus LS 460 which was “...the first

car in the world with a computer-controlled eight-speed automatic transmission,...”. In fact,
Lexus issued a Technical Service Information Bulletin, #1.-SB-0033-08 on 06/06/08 with a
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revision on 12/23/08 for the 2007-2008 Lexus 1.8460 sedans entitled “HESITATION ON
ACCELERATION”. Finally, after my previous complaints, in November 2011 this revision was
performed on my car at 41,979 miles by the dealer only to have the same problem recur at this
high speed on 04/11/12, as described above, about 4500 miles later.

I report this safety problem which I'm intermittently experiencing to you per the directive in our
Lexus Owners’ Manual and hope that others who experience it in their cars will/have done so too
before someone is injured or killed.

What can be done to correct this problem? We await your response and advice.

owners: [INGNGNGGENGG
]
Palm Desert, CA. ||| N
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