12V-258
(3 pages)

N, | | "e71R® Navistar, Inc.
nw a5 2701 Navistar Drive R. L. Van Laar
Lisle, IL. 60532 USA ; Compliance Manager
 RECEIVED
| By Recall Management Division at 12:54 pm, Jun 05, 2012 W: navistar.com
.
June 4, 2012

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington D.C. 20590

Subject: Defect Information Report (Initial)
Ref: NHTSA Campaign 12E002 (Braun)

Dear Associate Administrator:
This defect information report is submitted pursuant to Part 573.6(a).
(1) MANUFACTURER'S NAME| Part 573.6(c)(1)]
e Navistar, Inc on behalf of 1C Bus, LLC, a wholly owned subsidiary.
(2) IDENTIFICATION OF VEHICLES [Part 573.6(c)(2)]
e Vchicle Type/Make / Model / Model Year Involved:
o School Bus / IC Bus / CE /2007, 2009, and 2011
e Vchicle Manufacturing Dates:
o 01/12/2006 thru 09/08/2009
e Other Identification Necessary to Describe Vehicles:
o Equipped with feature code 0049DER Braun wheelchair lift.
(3) COMPONENT MANUFACTURER [Part 573.6(c)(2)(iv)]

e This rcport relates only to a component supplicd by Braun Carporation. Contact
information is: ‘

Elainc Haschel

Midwest Regional Case Manager
The Braun Corporation

631 W. 11" St.

Winamac, IN. 46996

(800) 488-0359 ext. 3209



(4) VEHICLE POPULATION INVOLVED [Part 573.6 (¢)(3)]

Number of Suspect Vehicles
Type Make Model United Canada Export
States
~ School Bus IC Bus CE | 4 0 0

(5) PERCENTAGE OF VEHICLES ESTIMATED TO CONTAIN THE DEFECT [Part 573.6 (c)(4)]

It is estimated that all (100%) of the vehicles in suspect population could have the defect.

(6) DESCRIPTION OF DEFECT [Par1 573.6 (c)(5)]

As reported by Braun Corporation on 01/31/2012, Certain Braun wheelchair lifts, models
Century 2 and Vista-2 wheelchair Lifts manufactured from 11/20/2006 thru 09/10/2010,
may over time and with frequent use, result in the roll stop latches on the outer barricr
becoming bent or misaligned.

A wheelchair occupant may defeat or ride over the insufficiently latched roll stop. When
this occurs when the lift platform is in an clevated position, the wheelchair’s occupant
could fall and sustain injury.

(7) CHRONOLOGY OF PRINCIPAL EVENTS WHICH LED TO DETERMINATION OF A
SAFETY DEFECT or TEST RESULTS THAT LED TO DETERMINATION OF
NONCOMPLIANCE [Part 573.6 (c)(6)/(7)]

04/16/2012 — IC Bus Tulsa, received customer Safety Recall notification letters from
Braun Corporation only identifying wheelchair lift model and scrial number.

05/02/2012 — Navistar Engineering and Compliance met to determine the scopc and
population of the affected vehicles.

05/11/2012 — Navistar determines there are only four units sold to us as confirmed by
Braun. We did receive notices from Braun for five units registered as installed in buscs
branded IC Bus however these buses are manufactured under brand contract and built by
Champion Bus. Braun confirms the 5 lifts were sold to Champion Bus.

05/24/2012 — Navistar determined that the three delivered buses with affected lifts
installed by IC Bus, Tulsa have had the remedy completed. A fourth affected lift was
installed into a bus for testing and will not be sold. However Navistar has arranged to
have this wheclchair lift remedicd as well.

05/31/2012 — Navistar detcrmined that the defect as described by Braun could occur in an
IC bus application. Navistar also received confirmation from Braun that the three
delivered units did have the remedy completed.

6/1/2012 — Navistar declares a safety recall.

(8) PROGRAM TO REMEDY DEFECT [Part 573.6 (c)(8)]

Since all delivered buscs have been remedied and a remaining bus will not be sold,
Navistar does not plan any further notification to thesc owners.

(9) PLAN FOR REIMBURSEMENT [Part 573.6 (c)(8)(i)]




e A plan for rcimbursement of pre-notification remedics is not required as all delivered
buses have been remedied under the Braun Recall.

(10) SCHEDULE FOR RECALL NOTIFICATION [Part 573.6 (c)(8)(ii)]

e Notification letters will not be required as delivered buses have been remedied under the
Braun Recall12E002.

(11) MANUFACTURER’S CAMPAIGN NUMBER [Par1 573.6 (c)(11)]

e A Manufacturer’s Campaign number will not be required as all delivered buses have been
remedied under the Braun Recall 12E002.

The undersigned should be contacted for any additional information regarding this recall on
(260) 461-1890.

Sinccrely,

27 Zny Zuar
R. L. Van Laar
Compliance Manager

Navistar, Inc.

RV: FI





