
 
 
 

 
 
Dear Dorel Juvenile Group, Inc. Customer: 
 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act. 
 
Dorel Juvenile Group (DJG) is recalling certain infant child restraint models, IC-123 FSM 
(Cosco Comfy Carry) and IC-124 FSM (Safety 1st onBoard 35) produced from May 1, 2011 
through April 25, 2012, which were sold without the separate seat base that contains the required 
LATCH (lower anchors and tethers for children).  Without the LATCH assembly, these units fail 
to conform to the requirements of Federal Motor Vehicle Safety Standard No. 213, "Child 
Restraint Systems".  Without the LATCH system, the seat may be more difficult to properly 
secure and in the event of a vehicle crash, the child may not be adequately protected, and is at an 
increased risk for injury. 
  
According to our records, your infant child restraint system may be affected.  DJG encourages 
parents to obtain their free repair kit for their child restraint as soon as possible by visiting our 
website at: www.djgusa.com and click on the safety notice link at the top of the web page; or call 
our Recall Hotline at 1-877-416-8111, Monday through Friday from 8:00AM to 5:00PM EST.  
 
Parents may continue to use the child restraint system as directed in their instruction manual.   
Please do not return your child restraint to where it was obtained.  If you have already purchased 
a base to equip your seat with a with a LATCH system, you may be entitled to a refund.  For 
more information contact DJG at the toll free number listed above. 
 
At any time a consumer may submit an inquiry or concern to:  Administrator, National Highway 
Traffic Safety Administration, 1200 New Jersey Avenue, SE, Washington, D.C. 20590 or call 
the toll free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to 
http://www.safercar.gov if the owner believes that DJG has failed to remedy the defect without 
charge or within a reasonable time (longer than 60 days). 
 
DJG sincerely regrets any inconvenience this situation may have caused you. 
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