
 

May 11, 2012 

Ms. Kristina Pence-Dunow      NVS-215kjs  

President         11V-559 

Double K, Inc. dba Hometown Trolley 

701 North Railroad Avenue  

Crandon, WI 54520  

                                  

Dear Ms. Pence-Dunow:  

  

We have completed a review of the quarterly status for the first quarter of 2012. According to 

our records, Hometown Trolley's first quarterly report for the safety recall 11V-559 was due in 

this office on or before January 30, 2012.  Hometown Trolley’s second report was due on or 

before January 30, 2011.  We have not received these reports and they are now overdue.   

  

If you believe that you sent in these reports, please provide a copy. If you believe that no reports 

are required, please explain the reason.  Please provide your response by May 25, 2012.   

  

You may fax or e-mail this to Mrs. Kelly Schuler at (202) 366-7882, Kelly.Schuler@dot.gov. If 

you have any questions concerning this matter, please contact Kelly at (202) 366-5277.  

 

Sincerely, 

 

 
Jennifer Timian 

Chief, Recall Management Division 

Office of Defects Investigation 

Enforcement 
 

 


