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BMW of North America, LLC is announcing a Recall to correct the maximum height of the front seat
headrests on 2012 3 Series Sedans. In order to meet a Federal Motor Vehicle Standard, the
maximum height of the headrests needs to be reduced.

2012 3 Series Sedans currently in dealer inventory must have the maximum headrest height
inspected or modified before retail delivery. The affected vehicles can be found in the attached
chassis number list.

The attached Service Information bulletin B52 03 12 provides instructions on limiting the travel of
the headrest, when necessary.

Thank you for your cooperation,

Technical Service
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