Fisker Return Shipping Procedure

SYSTEMS

Applicability:

For Fisker packs that need to be shipped back (RMA) to A123 Systems as a result of the recent
rework/battery swap campaign (December 2011, January 2012).

Introduction:

The Department of Transportation (DOT) classifies lithium lon batteries as a Hazardous Material
for shipping purposes. Hazardous Material is “...a material determined and designated by the Secretary
of Transportation to be capable of posing an unreasonable risk to human health, safety, and property
when transported in commerce”. Since our Fisker pack contains lithium ion batteries, we must follow
specific procedures when shipping these systems. Hazardous materials are regulated anytime they are
in commerce. Failure to comply with regulations can result in substantial civil and criminal fines and
penalties. Anyone shipping our Fisker pack must be properly certified to ship Hazardous Materials. This

document outlines the specifics for shipping the Fisker pack, but does not prepare for, or replace
certification.

NOTE: When a pack has been determined as defective, or otherwise needing to be returned, please
contact A123 Systems with the pack serial number and description of the issue. We will utilize this
information to generate an internal RMA form that you will attach to the return pack itself and the
outside top of the crate.

Certification Training:

There are many companies who offers online training course that teaches hazardous materials
awareness requirements as outlined in Title 49 Code of Federal Regulations (49 CFR) 172.704, such as
“DOT HM-181 Hazmat Employee for Automobile Dealers and Suppliers Course No. 1200” offered by
Hazmat School (http://www.hazmatschool.com/descriptions/DOT 1200 information.html) This 4 hours

online courses cost $S80, has been customized to cover a range of industries and operations which
handle vehicle-related items. Equipment and parts such as air bag initiators, automobile batteries, and
even paints and solvents are covered in this course.

A123 Systems requires that an individual whom is tasked with shipping take this, or any comparable
course, so as to become certified to ship A123’s Fisker pack.
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Steps for preparing and shipping the Fisker pack:

1. Use the specific wooden crate A123 Systems originally designed for Fisker pack. If you are not
sure if the crate is in re-use condition, please contact A123 Systems before packing.

2. Lower the battery pack into the crate, making sure the “L” portion of pack is butted up (aligned)
to the closest corner.
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3. Repeatsteps 2, addi
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4. With pneumatic drill drive (2) screws with (2) washers through battery pack and into crate floor
at the locations shown in the diagram.
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5. Attach a note indicating “RMA# PR02381” to the top of the Fisker Pack being returned.
a. Place a second copy of the “RMA# PR02381” note in the outside plastic shipping
envelope.

6. Apply cover to crate with (8) clips total, (2) clips on each side of cover. Apply (2) bands
(recommended) on the length side and (1) around crate as shown in picture.
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7. Add (2) Class Nine Hazard labels, starting with one on front of crate next to crate UN markings
and another on the adjacent corner (one on length and one on width) as shown. Apply
classification label UN3480 Lithium ion batteries.
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8. Contact FedEx to schedule a pick-up of the Fisker pack. Mention “freight COLLECT to A123"”
when you schedule pickup, this way the freight invoice will bill to A123 instead of you.

FedEx Freight
P: 866-392-4585
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9. SHIPTO:

LINC

Attn: Lori Moore

Address: 537 Bradford

City , State: Pontiac, Ml

Phone Number: 248-732-
8039

For reference when filling out Bill of Lading:

Complete Battery Packs weigh 617 |bs each
Battery Covers Only weigh 75 lbs each
Shipping Crate weighs 300lbs

10. Contact our Transportation Manager, Mark Giordano, for any questions having to do with RMA
shipping

Mark Giordano
mgiordano@al23systems.com
P:(734) 772-0862
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