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Administrator

National Highway Traffic Safety Administration
1200 New Jersey Ave. S.E.

Washington, D.C. 20590

To Whom It May Concern:

| presently own a 2007 Saturn Sky Red Line, VIN # 168MG35X27YI with
over 40,000 miles on it. The vehicle bumper to bumper warranty expired at
36,000 mites.

A problem occurred a few months ago with the passenger side airbag and
seatbelt sensor which is basically a weight sensor in the seat cushion. The
sensor has failed and the airbag and perhaps the seat belt mechanism will not
activate. The dealer indicated that it wouid cost about $600 to replace the
sensor, In my opinion the sensor's cost to GM would be significantly less. |
asked the dealership to permanently activate the airbag and they refused.

Recently, | took the same car in for routine service. | asked the dealership to
adjust the emergency brake since was not holding. | believed it to be a simple
adjustment. | was absolutely shocked, when they told me they would have to
replace the rear brake calipers at a cost of $840.

It seems as though every time | take my car in for what | believe would be a
simple and inexpensive repair the cost of the repair is outrageous. 1 feel that the
cost of repairing these safety features is outrageous when one considers that GM
warrants the engine and drive train and rust through on body panels for 7 years
or 70,000 miles.

I would think that GM would be more concerned about driver and passenger
safety. | believe that safety equipment on all vehicles ought to have a 100,000
mile warranty in order to insure the safety of drivers and passengers.
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The relief | seek is the replacement of the airbag sensor and repair the
emergency brake on my 4 year old car to make it safe for me carry a passengers
at no cost to me and to have the safety elements on the car warranted for
100,000 miles.
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Administrator

National Highway Traffic Safety Administration
1200 New Jersey Ave. S.E.

Washington, D.C. 20530
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