
 
 
May 11, 2012 
 
CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 
 
Mr. Michael Mulry       NVS-215kjs 
Quality Assurance Manager      11V-392 
Frontline Communications 
12770 44th Street North 
Clearwater, FL  33762 
 
Dear Mr. Mulry: 
 
According to our records, in July 2011, Frontline Communications (Frontline) issued a safety 
recall for certain Electronic News Gathering (ENG) vehicles for damage to the rear hydraulic 
brake line.   
 
In our acknowledgement letter of August 8, 2011, Frontline was instructed under the 
requirements of 49 CFR Part 573.7, “Quarterly Reports,” to file six consecutive quarterly status 
reports to this office.  To date, we have not received any of these reports.  The first report was 
due on or before October 30, 2011.  You were issued a notice on December 19, 2011, concerning 
the overdue report.  A copy of the notice is enclosed. 
 
Frontline’s second report was due on or before January 30, 2011, and the third report was due by 
April 30, 2012.  The company’s failure to provide the required information is a violation of 
Federal law.   
 
You must provide all three reports immediately.  The most expedient way to do so is via email to 
RMD.ODI@dot.gov.  Otherwise, we recommend express delivery.  If you choose to mail, 
address the envelope to Kelly Schuler, National Highway Traffic Safety Administration, NVS-
215, Rm W46-421, 1200 New Jersey Avenue, SE, Washington, DC 20590. 
 
If you believe that you sent in these reports, please provide copies.   
  

mailto:RMD.ODI@dot.gov


If you have any questions concerning this matter, please contact Kelly Schuler at (202) 366-
5227, or email her at Kelly.schuler@dot.gov. 
 
Sincerely, 
 

 
Jennifer Timian 
Chief, Recall Management Division 
Office of Defects Investigation 
Enforcement 
 
2 Enclosures: 
Copy of Acknowledgement Letter 
Copy of Missing Report Notice 
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