TOYOTA

Toyota Motor Engineering &
Manufacturing North America, Inc.

Vehicle Safety & Compliance
Liaison Office

Mail Code: S-104

19001 South Western Avenue
Torrance, CA 90501

December 13, 2011

Ms. Nancy Lummen Lewis

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
Attn: Recall Management Division (NVS-215)
1200 New Jersey Ave, SE

Washington, D.C. 20590

Re: Foreign Safety Recall/Other Safety Campaign Report
Certain Toyota Verso Panoramic Roof Frames - Amended

Dear Ms. Lewis:

On November 9, 2011, Toyota submitted a Foreign Safety Recall/Other Safety Campaign Report for
certain Toyota Verso vehicles in other foreign markets. The number of affected vehicles has been revised.
Toyota vehicles sold in the United States are not affected as those included in the Foreign Recall Report.

Should you have any questions about this report, please contact me at (502) 867-6027.

Sincerely,

\ 4 N—Y*T SRl
Vinnie Venugopal
General Manager
Toyota Motor Engineering & Manufacturing
North America, Inc.

Enclosures
Foreign Safety Recall/Other Safety Campaign Report



Amended: December 13, 2011

Foreign Safety Recall / Other Safety Campaign Report

Subject: Panoramic Roof issue on certain Toyota Verso Vehicles

1. Vehicle Manufacturer Name:
Toyota Motor Manufacturing Turkey Inc. [“TMMT”]

2. Affected Vehicles:

Make/ Model Co Action Production Number of
Car Line Year untry Period Vehicles
UK G Safety Recall i —
Toyota/ » JETmany, (UK, Germany) oAy,
v *1 Other European . Through 33,707
€erso ) Other Safety Campalgn March, 2011
(Other European countries)

*1: In those countries, there is no system of Model Year.

3. Substantially Similar Vehicles sold in the U.S.:

MY/ Make/ Car Line: MY11-12 Lexus CT, MY10-11 Lexus HS, MY10-12 Toyota Prius,
MY11-12 Toyota Scion tC, MY10-12 Toyota Scion xB

4. Description of Problem:

Due to insufficient adhesion strength of the paint on the panoramic roof frame to which the panoramic roof
glass is bonded in the subject vehicles, the paint may begin to peel from the frame, causing the roof glass to
partially separate from the frame and result in wind noise. If the vehicle is continuously operated in this
condition, the glass may detach from the frame.

5. Description of Corrective Repair Action:

For all of the affected vehicles, the dealer will inspect the paint condition of the panoramic roof frame. If
the paint adhesion strength is determined to be insufficient, the panoramic roof assembly will be replaced
with a new one.

6. Determination to Conduct Safety Recall / Other Safety Campaign:

e The determination was made by Toyota Motor Corporation;
e Date of determination: November 3, 2011
e Date campaign will commence: Mid November, 2011

7. Reason the similar vehicles sold in the U.S. are not involved in this safety recall / other safety campaign:

This problem was caused by a process unique to the panoramic roof frames for Verso vehicles produced at
TMMT, none of which were sold in the United States. In addition, the subject panoramic roof frame is not
used on any U.S. model.



