
Evenflo Company, I ~ c .  
707 Crossroads Court 
Vandalla, Ohlo 45377 

37 415-3300 

Joyrid 

April 23, 200 

Infant Car Seaticarrier Carrying Handle Safety Campaign 

Dear Valued Evenflo Retailer: 

EvenfloB will shortly announce a safety campaign on the Joyride@ infant car seat/canier 
carrying handle. Evenflo has not sold this product since 1998. When the seat is used as an infant 
camer, the handle can unexpectedly release, causing the seat to flip forward. When this 
happens, an infant inside the camer can fall to the ground. Evenflo will provide consumers with 
a free easy-to-install handle reinforcement kit that helps secure the handle. 

This safety campaign is the result of a covperative investigation conducted by tivenflo, NH'j-Sjx 
and CPSC, which has led to several recalls tlvoughoilt the industry for similar probierna. 

If a consumer has questioils regarding this safety campaign, please direct hindher to the Eve~lflo 
ParentLink Consumer Resource Line (1-800-233-5921) or to our World Wide Web site 
(~vww.evenf!o.com) for additional informati on. 

We apologize for any inconvenience this may cause you or your customers. 

Sincerely, 

Jeff Hunter, Vice President / Sales Business Development 
(937) 415-3210 

World's best baby careTM 

01C-019



S a fe ty Recall 
Evenflo Joyride0 Infant Car seaticarrier / I )  , 

-"I::  *-, [: I;I,' i+*' [ : $  i rlii>.i 

Sold from January 1988 through December 1998 with model numbers 
beginning with 203,205,2 10,435 or 493 

(also sold with a convenience base as a Travel Tandem@) 

When used as an infant carrier, the handle can unexpectedly release, 
causing the seat to flip forward. When this happens, an infant inside the 

carrier can fall to the ground and suffer serious injuries. 

Contact Evenflo to receive a free easy-to-install repair kit that helps secure 
the handle. 

Consumers should not cany the seat by the handle until it has been repaired. 

Consumers may continue to use the Joyride as a car seat in an automobile. 

Please post until July 30,2001 In cooperation with the U.S. Consumer Product Safety Commission 


