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DEALER INSTRUCTIONS

Flat Matte (“Primer”) Finished Motorcycles
Recall #05E-082

Identification:

All Big Dog Motorcycles motorcycles painted in Flat Matte (“primer”) finish. Install Warning Label, seat
retention material on Flat Matte (“primer”) finish motorcycles, two-up seat and rear footpegs.

WARNING: Due to inadequate suction to the
rear fender, pillion pads or two-up seats without
retention material installed that attach with
suction cups can not be used on these
motorcycles because of their primer paint job.
Installing a pillion pad on this particular paint
finish could result in the pillion pad sliding off
the rear fender and possibly injuring the
passenger.

IMPORTANT: Dealer MUST install label
when motorcycle is available either due to
recall or service.

A.TYPICAL.
1. Remove solo seat and pillion pad (or two-up 1. Approximately one (1) inch above harness grommet.
seat if applicable). To remove; locate suction 2. Label centered on fender.

release tabs under rear of seat with your
fingertips. Relieve suction by prying release
tabs upwards with fingertips. Remove seat,
being careful not to scratch any painted
surface.

2. Remove protective backing from warning
label and apply to rear fender area shown
(See fig. A). Warning label should be located
approximately one (1) inch above top of
harness grommet (except K-9, which should
be mounted two (2) inches above fender edge)
and centered at an equal distance from the
fender sides.

B. TYPICAL.
1. Approximate retention material (hook tape)
installation area.

3. Cut the 1-1/2” wide hook section,
P/N 240-000152-00 to length (5 long for
K-9, Bulldog, Chopper and Mastiff, 6” long
for Pitbull and Ridgeback).



4. Remove the adhesive backing, center and
apply the retention material to the fender (See
fig.B). On K-9, Chopper and Mastiff models,
the material should be placed 4” to 5-1/2”
from front edge of fender. On Pitbull and
Ridgeback models, the material should be
placed from 3-1/4” to 4-3/4” from the wiring
grommet.

5. Install two-up seat with retention material.

6. Install passenger footpegs as required.

7. Return the original solo seat after performing
the two-up seat exchange.

Enter a Warranty Claim for this procedure through AWS using Labor Op RO5E-082.

If further assistance is necessary, contact Big Dog Motorcycles Technical Support at 316-219-7000.
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