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AMERICAN SUZUK! MOTOR cORPORATION

June 19, 1998 of UN2L PH 2: 00

. BFFICE
Mr. Kenneth N. Weinstein GEFECTS |NVESTIGATION

Asgociate Administrator for Safety Assuranca
National Highway Traffic Safety Administraticon

400 7th Street, S.W. N
Waghington, D.C. 20590 5.-31}-—133

Dear My, Weinstein:

" The following information is submitted in accordance with the-
defect reporting regulaticns in Title 49 of the Code of Fedﬂral
Regulaticna, Part 573, . .

1. Name of Mapufacturer and Jmporterd
Manufacturer: Suzuki Motor Corporation
Importers: American Suzuki Motor Corporation (Mainland US)

Montgomery Motors, Ltd. (Hawail)
Tanorama Mctors Inc. (Puerto Rico)

2. Identificati £ Motor Vehicles D tially Involved

Bll 1%96 and 1997 Suzuki GSX-R750 motorcyecles, all 1997 GSX-
REQND motorcycles, and all 1957 and 19%8 TLIQOOS mntar:ycles
Refer to the attached table for details.

Refer to the attached table.

The gasket between the fu=l tank and the fuel pump mounting
plate can lome its ability to provide a tight seal, allowing
fuel to drip from the gagket. In the presence of an 1gn1t10n
source, leaked fuel can cause a fire.

Suzuki has received nc reporta of aceidenta, injuries, or
fires associated with the reported defect. :

3254 E.Imgarial Highway, P.Q. Box 1100, Braa, GA 92822-1100 » Tal. (714) 906-7040 + FAX (F14) 9850687
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6. Chronology of Principal Events
March 1998 - American Suzukl cbtained a customer fuel
tank that evidenced fuel dripping. This

resulted in ASMC collecting additicmal
tanks for inapection.

April 19258 - Buzukl Motor Corporaticon initiated an
investigabtion.

Aprll-may 1998 - Rmerican Suguki noted an increase in the
number of customer complaints concerning
fuel tank leakage.

T . I ' - ! - r E : [} E I -
Buzuki will conduct a safety-related recall campsion to

ingtall a redesicmed fuel pump gasket on affected
motorcycles. For TL1000S motorcyclest, Suzuki will alze
replace the fuel tank with a redesigned tank that
incorporates a different tank mounting systen. American
Suzuki currently anticipates that it will notify owners in
the mainland U.5. during the week of June 29, 159%a8,

B. Copvy of Notigceg
These will be furnished to NHTSA when they are finalized.

. muazukl Campaign Number

2032 - @8XI-R&00, GEX-R750
2033 - TL1QQOS

Sincerely,

AMERICAH UZUKI MOTOR, CORFORATICN

Fenneth M. Bush
Requlaticens Manager
Government Relations Department
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INVESTIGATION: PES8-028 DATE OPEMED: 19-mAY-28
SUBICLCT: Fuel Tank Leak DATE CLOSED: 323-|UN-98
PROMPTED BY: IE98-03G

PRINCIPAL ENGINEER: Terri Draneburg

MANUFACTURER: Suzuki

MODEL(SYMODEL YEARIS):  1997-98 TL1000S
1996-97 GSXR 750
1997 GSXR 600,
VEHICLE FOPULATION: 17,007

“7 PROBLEM DESCRIPTION: Fuel leaks at gasket located between the bottom of gas mnk and the fuel

pump mounting plate.

FAILURE REFPORT SUMMARY

obl MANUFACTURER TOTAL
COMPLAINTS: 6 na b
| CRASHES: 0 a 0
'] INCIDENTS: 0 n/a 0
INJURIES: 0 n/a )
1 FAT CRASHES: 0 nva 0
(| # FATALS: 0 n/a o

ACTION: Cloze this Preliminary Evaluation. Recall number 98V133.

DIV CHF: . DFC DIR:

&/ez] _ofz3[97 i!’”lff’
DATE DATE DATE

ENCINEER:

SUMMARY:

QD} has received 6 complaints on 1997 Suzuki TL1000 motoreycles. All six owners allege that they
discovered the fuel tank leak after the motoreycle was parked for a number of hours, often overnight.
Owners stated that anywhere from ' [0 4 gailons of gasoline leaked out of their motorcycles.

Suzuki has received no reports of crashes, injuries, or fires associabed with fuel leakage, but they do
helieve that in the presence of an ignition source, leaked fuel can cause a fire. Suzuki will conduict a
safety-related recall campaign to install a redesigned fuel pump gasket on affected metorcycles. Affected
matorcyches include all 1897-98 TL1000S, 1996-57 GSXR 750, and all 1997 GSXR 600. For the TL10005
storcycles, Suzuki will also replace the fuel tank with a redesigned tank that incarporates a different tank

Junting system. Close this Prefiminary Evaluation. %‘, %!Fh
¥
A
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.8, Department 400 Seventh St., S W,
of Transportation MG -7 1908 Washington, D.C. 20590

National Highway
Traffic Sefety
Administration

Mr. Kenneth M. Bush NSA-{Ipaw
Regulations Mangger, Government Relations Depariment G8v-133
American Suznki Motor Corporation

P.O. Box 1100

Brea, CA 92822-1100

Dear Mr. Bush:

This acknowledges receipt of your Defect Information Report dated June 12, and
subsequent information dated June 22 and 29, 1998, submitted in accordance with 49 CFR
Part 573, "Defect and Noncompliance Reports.” This recall involves 17,007 American
Suzuki Motor Corporation (Suzuki) 1996 throuph 1997 GSX-R730 motorcycles
manufactured from Septernber 1995 through May 1996, 1997 GSX-RE0C motorcyeles
manufacivred from October 1996 through July 1997, and 1997-1998 TL1000S motoreycles
manifactured from January 1997 through March 1998, The gasket between the fuel 1ank
and the fuel pump mounting plate does not keep a tight seal, allowing fuel to drip from the
gasket. In the presence of an ignition source, a fire could occur.  The assigned 1D
Number for this recall campaign Is 98V-133 (Suzuki Recall No. 2032/2033).

This recall was the subject of a Preliminary Evaluation, PES8-028, conducted by the Office
of Defects Investigation.

Suzuki is responsible for the remedy of these motorcycles from this date Forward,
regardless of vehicle age, mileage, or pwnership,

LY ST RT.

Ag stated in Part 573.6, submission of the first of six consecutive quarterly status reports is
required within one month after the close of the calendar quarter in which notification to
purchasers occurs. As staced in your report, owner notification was expected o begin
June 29, 1998, 'Therefore, the first quarterly report will be due by Octobar 30, 1998,

If you have any questions, please contact Mrs. Pat Wallace at (202) 366-3232 or fax at
{202) 365-7882.

Sincerely,

Jonathan D). White, Chief
Recall Analysis Division
Office of Defects Investigation
Safety Assurance



Attachment '

Suzuki Part 573 Report
June 18, 1598

3-133 (9

Identification of affected Motorcycles
By Make, Model, Model Year, and Inclusive Dates of Manufacture

, MODEL INCLUSIVE DATES TOTAL NO.
MAKE & MODEL YEAR OF MANUFACTURE OF UNITS
SUZUKI GSX-R750 1996 9/95 - 5/96 4,338
1597 7/96 — 4/97 4,&24
SUZUKT GSX-R600 | 1997 10/96 —~ T/97 4,589
SUZUKT TLL000S 1997 1/97 - 5/97 2,961
1998 - 7/97 - 3/98 295
| GRAND TOTAL 17, 007
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AMEIRICAN SUZUKI MOTOR CORPGRATION | RECEW ED
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AFFICE
DEFECTS INVESTIGATION
June 22, 1998

Mr. Kennsth N. Weinstein

Associate Administrator for Safety Assurance ' qu”a A
Wational Highway Traffic Safety Adminiatration

400 7th Btrest, S.W. :
Washington, D.§. 20550

Dear Mr. Weingtein:

Subject: Recall Campaign for 1996-97 Suzuki GSX-R7E0,
1957 Suzuki GEX-RS00, and 19%7-98 Suzuki
TL100GS Motorceyeles - Initial Distributor
Notification ¢ )
Bnclosed is a repragentative copy of the recall
notification letter concerning.the subject campaign that
Suzuki Moteor Corporation sent to distributorsm of affected
Suzuki motorcycies in the mainland U.S5., Hawaii, and Puerto

Rico.

Flease contact me 1f you have any questicns regarding this
matter.

?.
Sincerely,

CAN SMZUKI MOTOR CORPORATION

b Bl

Kenneth M. Bush

Regulgtiofls Manager
Covernment Relations Department

3251 E.Imperial Highway, P.O. Box 1100, Brea, CA 82822-1100 « Tal. {714] 966-7040 » FAX [714) 935-0987
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NGTORCYCLE SERVICE DEPARTEENT Data: 22 June, 1998
MOTORCYCLE DIVISION
Fax : $1-53-440-2251

TO : Aericen Suzuk| Motor Gorporation

Dear sir,

Subjeot: neun campalgn for fuel mdwt on mwmnsx._iMT_
and GEX-RAOOV.

This Ia to notify you of the above recall campaign.

We have mumd reparts from mn markats rmrd'na: fuel dripping from the
fusl pump gasket

Qur investigation concluded that the fusl pump gasket can decreass its sealing
ability finally leading to fuel leaking. i addition. another factor was the vibration
transfarred %0 the fusl tank In the came of TL10MS,

For the abova resson, we have decided to carry ouwt the racall campaign for
replacing the fuel tank and the fuel pump gaeket, and for changing the mounting

. condition of the fuel tank by change/addition of cushions for TL1000S,

For GSX—R760 and GSX—RE00 thet use tame fusl pump gacket as TLIODOS, we
carry out the racall campaign by replacing the fuel pump gasket only, becauss we
confirmad there is no imfluence on the fuel purng mounting from the vibration
tranaferred to the fuel tenk .

We, Suzuki. etrongly request that Suzuki dealers and customers follow thess steps
to prevent possible fire and aceiderts by dripping fusl in the futurs.
1. Stop nales of affected motarcyclas until the madification will be compietad
2. Inspact all motarcyeles for gigns of fucl lsaking. )
3. Do not rida the affected motorgycles wuitil the modification will be cumnlu‘l'.ud.
If there i3 no sign of {ual leaking, the Sustomer can ride the matorcycls t¢ Hw
denler for the modificetion. :



We. therefore, wauld like to request that you kindly take necessary steps to report
this racail campaign to yvour authoritises, if necessary, and camry out this important
racall campaign promutly and suocessfully.

Wa apalogize for any incormveniencas this may cause to you and your custamers.

We would appreciate your maximum gooperation m carrying out this campaign with
your utmast attention for your customar's safety, '

Yours sincersly,

e

Tozawa, General Manager
M/C Servipe Dept.
: Suzuki Motor Corporation



1. Affected I'I:ﬂ“l and range:
TLI1GDASV/ WX, QSX—RTEOT/Y end GEXN-RGO0V:

« TL1G00S .V and W-modek All units are affectad,

: X—tnoded : All units produced before the snd of June in 1998
are affectad '
-+ GEX~R750: T and V-model : All units are affected.
. = GEX—600: V-model : All units are affected.

Please refer to the attached list for effected units number and VN range.

2, Madificatlan detaila:

~ TLYDDOS:

Sams modifications are applied to V, W und X-models.,
A. Replacement with Modifiad Fuel pump gasket and plate.
B. Addition of Fuel tark resr-cughion -
C. Replacemant with Modiied Fuel tank side—cushlon
_D. Repleciment with Modified Fuel tank

The medified fusl pump gasket is composed of two parts. which are a rubbaer
gasoket and a steel plate. A rubber gashet has an additional kp facing the fural pump
piste, A stesl plate sffects to stabilize and hold the wxial tension of sll sight bofts
oqualy. Tha balt iz also modified to with flangs and thread—lock pre—-costad.

The tightening torque is changed. (Pleass rafor to “Replacement procedure™)

Part change: )
Gurrest - Nodified
Fual pump gasket One piece type Two pleves type
for V-modal 1 44596-33ED0 Gashat 44696-02F10
e All rubber type Plate 44597-02F00
for ¥ & Xmode| @ 440596-02F1 . Same 22 above
P Rubber baked on steel
' plate type '
Bolt (8 pes.) -+ N570-05103 A1511-02F00

With flanes & thread-
fock pre—ooated



tam B & C:

The regr-cuthions are newly provided ai fusl tank rear mount to absorb the
vibration transferrad to the fual tank. Tha fusl tenk support bracketa ars also
newly provided, and the brackets are positionsd togother with the upper sast rail
by & fixing bolt and a rut at bath aides,

Tha rear—cushions ara put on the fusl tank support bracksts.

Also the right and left side—euchion en fiel tank are modified of its shape for
better absorbing vibration. .

Current side~cushions ars identical. But tha modified pushions wre different shape.
A latter of "R° or “L" is marked on it for identification. '

Part change: K
Curront Modifiad
Rear—cushion, RH & LH : Nona - 44542-02F°00
Fue! tenk support bracket, RM: None 44560-02F00
LH: NHone . 445700900
Bait (2 pes.) : _
for Y-modei : 59189-33ED0 0910310284
for ¥ & X=nodel L : 0910310298 Samn 33 sbove
Nut {2 pos.) : None 0821933108
$ide-cushion, RH _ 44541-33E00 {4560-02700
LH ' Sans 28 ahove  44560-02F00

Nate: When supplied 8¢ spare parts, this side—cushion @ not contained in Fual
Tunk Asty, But, the fuel tank which wa will send a3 a campeign part has the
madified side—cushions already.

itaen D: '
The fuel tank i3 modified of its rear mount to have more strength in order to
reduce the vibration transferred to the fuel tank.

Part shang
Current ' Modified
Fuel tank-: 44100-02F00-1W/28V/33J/Y20/  -02FQ1-
' Y3&/YON/YH/

- Note: Put Sefety Wamning Label, Soreen Warning Label and Fual Caution Label

(for Engiand and Australia only) on tha firel tank upper curface.
Thoy will be sent to you soparately.
Pleace deliver tham to your dealors togathar with replacament parte.
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| aSk-R750T/V & GEX-REOGV]

Same modification of the fuel pump gasliet and plate a3 TL1000S ia applied to
thasa mndaly.

3. Raplacemerrt procadurs;
Plense rafer to the attached “Replacamunt procadure”,

4, Campaian parte - :
We are sending the necczssry quantities of replacement parts in accordance with
the rramber of units exported to your company on a F.0.C. basis by alr. As & first
shipmant, we can cend tha replacement parts arowmd the hegivaing of July in 1698,
When fixed the flight schadule, we will adviss vou immediately.

Plusse rofer to the parte Ylst in the “Replacement Procedure”.

Hutl:lnhdﬂulvuhidaldnnﬂhlﬂm

To identify  modified or not. please stickahhuiﬂm'ﬂl("unmmrﬂu
modification will be dmu.ngwrnﬁrtu “Replacemsnt procedurs” for the label
location, Label jg alao contaied in the replacemant parts,

Leter you can identify modification done by thic labal and the ViIN.

5. Wiprranty spplioations;
For the reimbursament of the replascemant job labar charge, it ia requasted that tha
following informatien is used on tha campaisn werranty application.

For TLI000SY/U/X: For G8X-R7S0T/V & G8X-RE0OV
claim utam 2 -—

Trouble code - 99-14 - a9-Ub

Job cods : DHO9YS -— :

Labor : 0,8 hour/umnit - 0.7 hour/unit

Part rumber : 15211-02F00 -—

aty T 10 (2ero) -
Reimburesment

Import charges. duty, tax. and freight chargex:
Ye will accept the above nhargas upon your ruqualt by an issuance of the
statement with the evidences sttached.
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Service-Bufletin

KRS TIGAT TN

AEFECTS | -
MOTORCYCLE DIVISION 4-STROKE
U - /‘33 BULLETIN NO. TL-8
?f DATE: 8/12/88
MODELS: 1997 TL10DOSY & 1898 TL1000SW
- SUBJECT: RECALL CAMPAIGN FUEL TANK BRACKET MCUNTING
REFERENGE: FOUR STROKE SERVICE BULLETIN- TL #7
- (Page 11, fig. 21-23)
Add the following information and re to the recall service

describaed in Four Stroke Bulletin TL #7,

NOTICE:

When performing theracall sarvices, new fuel tank support brackets must ba installed before
you ingtall the new fuel tank. When tightening the bracket hardware, push down an the
cushions so the brackets lecation tab will press againg? the frama. This will place the bracket
in position to suppaort the fuel tank propery.

# [nstall the naw fuel tank support brackets
on the inside on the sub-frame, on the
protruding threads of the new sub-frama
bolts. Install the nut and torqueto 291b-ft.

%—iﬁa cushions downward when
tightening the bracket hardware.

Sub-frame bolt torque.... 29%-ft
{39N.m, 3.9kgf.m)

[} Bracket nut torquae........291b-ft
{38N.m, 3.8kgf.m)

AFFECTED DEPARTMENTS:

The following depariments in your deatership should be natified of this information:
*Sarvice * Parts *Sales *Accessories

American Suzuki Motor Corporation
Technicat Service Deapartment
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July 10, 1998 - CEFECTS INVESTIGATION

Mr., Kenneth N. Weingtein

Assorciate Administrator for Safety Assurance
National Highway Traffic Safety Administration
400 7th Street, S5.W.

Washingten, D.C. 20550

Dear Mr. Weinstein:
Subject: Recall No. 98V-133

Enclosad is a copy of a service bulletin concerning the
subject recall campaign. This servies bulletin was sent to
all authorized Suzuki motorcycle dealers in che mainland

U.5.

Blease contact me if you have any guesticns concerning this
matter.

Sincerely,

ICAN RUZUKI MOTOR CORPORATION

M d_

Kenneth M. Bush
Requlationg Manager
Government Relations Department

3251 E \mperial Highway, P.0. Bax 1100, Brea, CA §2823-1100 » Tel. {714} §88-7040 - FAX {714} §35-0087
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MQTORCYCLE DIVISION 4-STROKE

BULLETIN NO. GS/GSX/GSX-R - 98
DATE: 7/6/9B
MODELS: 1998 GSX-RTB0T, 1997 GSX-RE00V & 1997 GSX-R750V
SUBJECT: RECALL CAMPAIGN FUEL PUMP GASKET SET COMPONENTS
& "OK" IDENTIFICATION STICKER
REFERENCE: FOUR STROKE SERVICE BULLETIN- GS/GSX/GSX-H #95
NOTICE:

Included with the fuel pump gasket set Is an ilantification sticker to apply to the motoreycle
after the recall service is performed. This " QK" sticker provides identification that the recall
service has been performed an the motcrcycle.

Add the following information and gmcedums to the recall service described in
Four Stroke Service Bulletin GS/GSX/GSX-R #

RECALL SERVICE PARTS NUMBERS:
All parts neaded tc compiste the racall service are included when you orcfar the fuel pump

gasket set.
Description Part Number Dir. Price
Fuel Pump Gaskst Set 99103-11135 $13.00

The following items are included with each fuel pump gasket order:

Descrigtion - Quantity
Fuel Fump Gasket 1
Fusl Pump Gasket Plate
Fusl Pump Mounting Bolts
Campaign Completion Card
"OK" Identificatlon Labal

| o] -

REME :

SCAT and mailed parts orders cannot he accapted. If you need to order gasket sets, use
the special FAX order form on pages 15 and 17 of Service Bulletin GS/GSX/GSX-R #3935
to order recall service parts.

Continued



APPLY "OK" STICKER:

After checking and ensuring the recall
sarvice was perfermed correctly, apply
the "0K" sticker to the right hand freme
rail,

The "DK" sticker prevides identification
that the recall service has been per-
formed on the motorcycle.,

NOTE:

Hace tha sticker behind the fairing cowl,
just below the top edge. This location will
not detract from the motoreycle’s ap-
pearance, yet can be found during a
closa inspection.

AFFECTED DEPARTMENTS:

The following departments in your dezlership should be notified of this information:

FEarvice ™ Pars rSales

American Suzuki Motor Corporaticn
Tachnical Service Departrent

Motorcycle Division

T RACCaLgoNeEs
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ANMERICAR RUZUKT MOTOR CORPORATION il

July 13, 1958

Mr. Kenneth N. Weinstein

Aszociate Administrator for Safety Amsurance
Maticnal Highway Traffic Safety Administration
400 7th Strest, 5.W.

Washingteon, D.C. 20520

Dear Mr, Weinstein:
Subject: Recall No. 98V-133

Encloged are copies of letters relating te the subject
recall campaign that American Suzuki Motor Corporation sent
to distributors of Suzuki motoreyeles in Hawaii and Puerto

Rico.

Flease contact me if you have any questions concerning this
mattar.

incerely,

AMERTICAN SUZUKT MOTOR CORPORATION

bl 184

Kenneth M. Bush
Regqulations Manager
Government Relations Department

3251 E.lmperial Highway, P.0. Bax 1100, Brea, CA §2822-1100 » Tal, {T14) PA5-T040 - FAX {714) B85-0887
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AMERFEAN BUZUNT MOTOR CORPORATION

July 13, 1358

My, Rlfred Montgomery
Montgomery Motors, Ltd.
818 Iwilei Road
Honolulu, Hawaii 96817

Dear Mr. Montgomery:

Subject: Recall Campalgn for 1996-57 GSX-R750, 1997 GEX-
R600, and 1997-98 TLiGO0S Motorcycles

Mr. K. Shiozawa, Generzl Manager of the Motorcycle Servige
Department of Suzuki Motor Corporaticn, has informed you in hia
letter of June 22, 1998, that Suzuki Motor Corporation has
decided to initiate a recall campaign for 1296-97 Suzuki GSX-
R750}, 1597 Suzuki GEX-REe00, and 1997-98 TL1000S motorcycles.
Amarican Suguki Motor Corporation ("ASMC"] has been regquested to
coordinate the acmtivities associated with this recall campaign.
Detailed information concerning affected units, campaign parts,
and warranty reimburgement procedures were provided Lo you in Mr.
Shinzawa'a letter of June 22, 1998. The purpose of thia letter
i to provide you with further detaills of the actien that is
raquired under 1. 8. government regulations.

. ixed

1.

FPrepars a2 dealer notification lestter to inform your dealers
about the recall campaign. Attachment A contains copies of
the notification letters that ASMC sent to its dealers. You
can use these letters ag a guide when preparing your dealer
notification letter. Attachment A also contains copies of
ASMC’a pervice bulletina for the recall campaign. Be sure to
include the repair procedure information in these bulletins
with your dealer notification letter.

Compile a ligt of owners of affected vehicles, based on your
warranty registration records. Enclesed ia a list of owners
of affected vehicles based on lecal metor vehicle
regietrations. For each VIN on the motor wvehicle _
registration list, check your warranty registration list to
make sure you have the latest owner’s name and address. IfE
necagsary, update your records hased on the motor wehicle
regigtration list. Use the updated list for owner
notification. (HOTE: Motor wvehicle registration information
may not be used for any purpcse othar than campaign
notification and follow-up.)

3251 E.Imparial Highway, P.O. Bex {1100, Brea, CA S2E22-1100 ' Tel, (714) $85-T040 » FAYX, (7 14) SA5-0087
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July 13, 1598

Prepare owner notification letters bhased on the Attachment B
examples, Note that there are separate letters for TL100GS
ownerg and CSY-RE00/GSX-R750 owners. For each of the
letters, there iz a space {shown with brackets) where you
must add the sarliest date that parte will be available to
vour dealers.

Use the Attachment B letters on your letterhead to inform
owners of the recall campaign. Please do not modify the
letters without approval from ASMC, since the lettere have
been prepared to comply with government requirements. You
muat also have postage-paid owner update carda printed {see
the Attachment B example), and must include one of these
cards with each owner notification letter. Mail a
notlfication letter and update card by first-class mail to
all owners on the owner list described above. Please mail
out all owner notification lettere at the z2ame time; do not
hold any of these letters back for any reason. If any owner
update cards are returned which identify a new cwner, send a
notification lecter and update card to the new owner.

3. BSat up a sygtem for reporting the progress of the recall
campalgn to ASMC. Uee the enclosed quarterly report forma to
report, £or each calendar guarter, the number of wvehiclesn
mcdified by your dealers and the number of vehicles
determined toc be unreachable (by category, as lieted con the
form). Unreachable vehicles can be determined from returned
agwner update carde and other means. FPlease mail the
quarterly reports to American Suzuki according to the
following schedule o we can meet the deadline for submitting
this information to the government:

. Deadl for Maili R
January, February, March April 16
April, May, June July 16
July, auguat, September Coctober 16
October, Nowembey, December January 16
Attachments and Enclogures

Attachment A - Sample Dealer Notification Letter
Service Bulletin

Attachment B - Sample Owner Notification Letter
Sample Owner Update Card

Enclosure 1 - Quarterly Report Form [§)
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Enclosure 2 - Vehicle Regiptration Liast

Copiss Required

1. Suzuki ia required to provide a2 copy of all written
communication related to this campaign to the National Highway
Traffic Safety Administration within 5 days of the date they
are mailed. Please forward a copy of your dealer notification
letter and cwner notification letter to Suzuki Metor
Corporation and to ASMC 30 that they can be submitted.

2, Suzuki is regquired to maintaln records of the owner's name and
address and remedy statue for each VIN involved in the
campaign. Please forward a copy of your final owner list and
the remedy status information you have to Suzukl Moteor
Corporation.

Thank you for your cooperation in this matter. If you have any
questions, feel free to call me at (714) 996-7040 (ext. 207).

Sincerely,

AMERICAN iUZUKI MOTOR CORPORATION

Kenneth M. Bush
Reqgqulatichs Manager

Govermnent Relations Department
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AMERICAN SUZUR! MOTOR CORPORATION

July 13, 1998

Mr. James V. Leone

Panorama Motora Inc.

520 Ponce De Leon Ave.

Hato Rey, Puerto Rico (009218

Dear Mr. Leone:

Suhject: Recall Campaign foer 19%€-37% GSX-RY50, 1997 GEBX-
RG600, and 1997-58 TL1000S5 Motorcycles

Mr. K. Shiozawa, General Manager of the Meotorcycle Service
Department of Suzuki Motor Corporation, has informed you in his
letter of June 22, 12%8, that Suzuki Motor Corporation has
decided to initiate a recall campaign for 18%6-57 Buzuki GEX-
R7540, 1897 Suzuki GSX-R600, and 1897-98 TL1000S motorcycles.
American Suzuki Motor Corporation ("ASMC") has been reguested to
coordinate the activities asacciated with this recail campaign.
Detailed information concerning affected units, campaign parts,
and warranty reimburgement procedures were provided te you in Mr.
Shinzawa's ietter of June 22, 19928. The purpoae of this letter
is to provide you with further details of the action that is
required under U.S. government regulations.

Action Requized

1. Prepare a dealer notification letter to inform your dealers
about the recall campaign. ERttachment A contains coples of
the notification letters that ASMC sent to its dealers. You
can use these letters as a guide when preparing your dealer
notification letter. Attachment A alsc contains copies of
ASMC's service bulletins for the recall campaign. Ea sure to
include the repair procedure informaticon in these bulletins
with your dealer notification letter. Although it ia not
required, you may wish to prepare an additional Epanish
version of the dealer letter and repalr procedurea 1f you
feel they would be umeful to your dealern.

2, Compile a list of owners of affected vehiclea, based con your
warranty regigtration recorda. Use thisg ligt for owner
notification. Prepare owner notification letters based on
the Attachment B exampies. Note that there are separate
letters for TL1000S ownere and GBX-REe00/ES8X-R750 cwnera. For
each of the letters, thers is a space (shown with brackets}
wharae you must add the earlieat date that parts will be
available to your dealers.

3251 £.imparial Highway, P.0. Box 1100, Braa, CA 92822-1100 « T, (714) 996-7040 + FAX (714) 905-DB87
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July 13, 1598

Use the Attachment B letters on your letterhead to inform
owners of the recall campaign. It is required that owners be
gent a notification letter in English and in Spanish, sc you
must prepare a Spanish version of the letters and must send
owners poth an English and & Spanish versicn. FPlease do not
medify the letters withour appreoval from ASMC, since the
letters have been prepared to comply with government
recuiraments. You muet alaoc have postage-paid owner update
cards printed (see the Attachment B example), and must
include one of theee cards with each cowner notification
letter. Mail a notification letter and update card by firat-
clasa mail to all owners on the owner list described above.
Pleage mail out all owner notification letters at the same
time; do net heold any of these letters bhack for any reason.
If any owner update cards are returned which identify a new
owner, gend a notification letter and update card to the new

owWneaer.

3. Set up a system for reporting the progress of the recall
campaign to ASMC. Use the enclosed gquarterly report forms to
report, for each calendar guarter, the nunber of vehicles
modified by your dealerp and the number of wvehicles
determined to be unreachable {by category, as listed on the
form}. Unreachable vehicles can be determined from returned
cwner ypdate gayde and other means. Pleage mail the
quarterly reporta to American Suzukl accerding te the
following schedule so we can meet the deadline for submitting
this information to the govarnment:

Deadl i for Maili R
January, February, March April 1s
April, May, June July 16
July, August, September Sctobar 18
October, Hovember, December January 15
Attachments and Encloguren

Attachment A - Sample Dealer Notification Letter
Service Bulletin

Attachment B - Sample Owner Notification Letter
Sample Owner Update Card

Enclosure 1 - Quarterly Repott Form [6]
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July 13, 1998

:  red

1. Buzuki is required to provide a copy of all written
communication related to this campaign to the National Highway
Traffic Safety Administration within § days of the date they
are mailed. Please forward a copy of your dealer notification
letter and owner not.ification letter to Suzuki Motor
Corporation and to ASMC so that they can be submitted,

2. Suzuki is reguired to maintain records of the cwner's name and
addreass and remedy status for each VIN invelved in the
campaign. Please forward a copy of vour final owner list and
the remedy status information you have to Suzuki Mctor

Corporation.

Thank you for your cooperaticn in this matter. If you have any
queations, feel fres to call me at (714} 996-7040 {ext. Z207}.

Sincerely,

AMERICAN {JUZUKI MOTOR CORPORATION

Kznneth M. Bush

REequiations Manager
Government Relations Department
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$ SuUzZuUKi
ARMERICAN ST UM AOTOR CORDINLATION
” | | © June 26, 1998
SAFETYRECALL CANIPAIGN
GSX-R600V,GSX-R750T &QSX-R760V
FUELPUMP GASKET

Dear Suvzuki Dealer:

This notice is aent ta you in accordance with the requirements of the National Traffic and
Motor Vehlcle Safety Act,

Suzuki Motor Co tion has decided that a defect which relatas te motor vehicle aafetv
existzIn all 1997 SX-HEQOV 1996 GEX-A760T and 1997 QSX-R750V mode motorcycles
Suzuki Motor Corporation is conducting & recall campaign for these motorcycles.

Effective Immediately, DO NOT DELIVER & GSX-HG!!W GSX-R750T or GSX-R750V 10 &
mmmmmwpmmwm e related service bullatin
that wilf ba sent to your doalership.

B Macnting flata can 1556 3 Sbly 1 frovila s Bt 8ol siowing el 1o Hp Horm tha
pump mounting plate can loseits a provide a seal, allo m the
gasket. In the presence of an ignition source, lnnkaggfual can caute B fire. Flre can cause
personal injury or death, property damage, or damage to the motorcydle,

Dua to the sericus nature of this sihugtion, Suzuki requires thet ORDER THE
HEDESIGNEDFUELPUMPGASKETANDPE?FGHMTH RECALL SERVICE ASQUICKLY AS
POSSIBLE. Join \_\'bjlﬂ‘l us in promeoting the safe use of Suzuki products.

%E%%%&H;SQDT, 1887 GSX-RE00V and 1897 GSX-R750V models are affectad.

For motorcyc at ready bman delivered to customers, parform the racall service
as promptly as possible. Attached is a latter being sent to all owners of effected motarcyolas

about whom we have Information. This latter will be maziled June 30, 1988.

| notice: .

Please PHONE all of your customers ani Inform them of the recall campalgn and the
need to Inspect ther motorcycles immediately. Advise the customer to:

- the to a well-ventiated fmmﬂmm. and
other potential ignition sources, area eway wparks

.. Ll}xpactﬂw motoroycle for any signs of dipping or seeping gasoline, orthe small

- ﬂmhspuuﬂnnatﬂmmrmdemldaufﬁufuelunk. ‘This Is where the
pump 1s muntadhtuthafudmnk

If there is pnvy evidenoce of gasoline S80 thunmulof nllnn.lnl‘l:mét
the customer to contact your iﬂﬂ: F'llﬂ-ﬂ' drnlnadfrur%“ the motorcycle
:tﬂi:'m;ﬁf?mw Tellthe mtm:tdaﬂmmnmrwdeunﬂthamll
a8

Continued sy



Whather the tank is leaking or not, advise the customar to stors the motorcycle in a
well-ventilated secure area withoutpotential ighition sources. Under some conditions,
Iuakini%mw peour without r waming. Have the customer check the motorcycls
daily for any signg of gasoline dripping, seeping, or smell of gasoline untll the recal
servioa is mmﬁtod.

OTIEIC

CUSTOMER NOTIFIGATION;
If your dealership has sold a GSX-RB800V, GSX-R750T or GSX-R750V to a customer, hut
not yet mailed us the "Sales-In-Service Registration”™ card or submitted a SCAT entry, send
the sales information to American Suzuki AT ONCE. We will send the customer an owner
notification lettar when we receive the sales information from your dealarship.

Since only you know the identity of these customers, you must Immediately notify thase
customers of the racall campalgn. Please %ng all of these customers and inform them of
the nead to have the recall service performed and explain the situation as described in the
notices above and on the previous page.

FUEL DRAINING & MOTORCYCLE NS ON:

In the notification letter, customers have been Instructed 1o Inspect thelr motorcycle and
to not operate the motorcycle if a gasoline leak is present. Your complete caoperation is
needed if the customer asks to have tha fuel drained from the matoreycle. Your cooperation
is sis0 nesded in transporting metercycles o your dealership in situatlons whera the
customer is unable or uncomfortable to do so. If a customer asks youto providse fusl draining
setviee ar mntnrcrcle transportation, prepare & coet estimate end contact your Technical
Service Manager for authorization before providing these services. )

0 v
As s00n as a customer Hn’ ngls the motarcycle to your dealetship, drain the gasoline fromthe

fus! tank. Do this immediately, evenif youdo nothave the parts to perform therecall service.
Fellow the instructions, warmings and cautions in section 4 of the GSX-RE00V service
rmanual (PN 83500-35080-03E) or the GA5X-R750T{V service manual {88500-37080-
QJE} for fusl tank draining and removal procedures. Remove the fuel supply hose from
the fual petcock and connect a hesethat will drain the fuel into a suitable container, Use
the Suzuki special tocl: Vacuumn Pump {PN 0821 7-473910} to apply negative pressurs to
the vacuum port of the patcock. This will open the petcock and allow the fuel to draln.

AWARNING

STORING A MOTORCYCLE WITH DRIPPING GASOLINE IN AN AREA WITH AN
[GNITION SOURCE CAN LEAD TO A FARE,

-AS SOON AS A MOTORCYCLE COMES TO YOUR DEALERSHIP FOR RECALL
SERVICE, DRAIN THE GASOLINE FROM THE FUEL TANK, DO THIS MRIEDIATELY,
EVEN IF YOU DO NOT HAVE THE PARTS TO PERFORM THE RECALL REPAIRS.

. Whethar the tank is lenking or not, or i already dralned, Suzuki =  you
- store the motorcycle in 2 weall-ventilated secure area without pote fgnition
gources. Under some condltions, leaking may occur without prior waming.

. Potantial fire ignition sources Include fumaces, welders, bench grindars,
computers ather electrical appliances and power outlets. Do not smake
near the motorcycle. -

DO NOT TIGHTEN THE ORIGINAL FUEL PUNIP MOUNTING BOLTS TOTRY TORESOLYE
A FUEL LEAK. THESE ARE LOW-TORQUE BOLTS THAT MUST BE TIGHTENED IN A
SPECIFIC SEQUENCE. OVERTIGHTENING THE BOLTS, OR TIGHTENING THEM IN THE
WRONG SEQUENGE, CAN INCREASE THE POSSIBILITY OF FUEL LEAKAGE.

Continued ——»
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* REPAIR PROCEDURES: _ .
Service butletin G X-R #95 will contein Instructions on how to replsace tha fuel
pump gaskat.

OR/DERIN 58

YOU WILL BE PONSIBLE FOR uHDEFIIHG THE REDESIGNED FUEL PUMP GASKET
PARTS FOR YOUR CUSTOMER'S MOTORCYCLE. You will nead to use the speclal FAX
order farm included in the service bulletin to order the recall servica parts.

Parts will be shipped to you via UPS 3-Day Shipment, frﬂ% prepaid, net 80 days. The
edrliest parts can arrive at your dealership Ia July 13, 1898, Suzuki anticipates all parts will
be shipped by August 15, 1998, Parts arders will he shipped in the arder in which they are
received. Place your fax orders 8s 600N as posslble to prevent any dala\rs in parfurmfng the
recail service for your customers.

IMPORTANT:

Sucgessiul completion of this racall campaign depends an your efforts. Itis very important
that your dealership contact eech customer, have theminapect their motorcycie immedigtety
and follow the instructions that you glve thamn, You must order the correct parts, perform
the recall service and complete n Campalgn Completion Card or Warranty Request Form
within the shartest possible tima.

kt is your responsibility to order parts and perform the recall service on & J
motorgycle brought to your dealership, sven i your deslership did net originally sall the

motorcycle.

All recall campaign service is to be done at no cost to the customer for parts and [sbor.
Incidental costs your customers may incur are not normally covered. However, if you have
a ciustunw with special neads, contact your Techrtical Service Managet to discuss poesible
20 unnns

CUSTOMER SATISFACTION: .
Pleaee be surathat all dealership persennel are familiar with the campaigh parts ordering and
recall service pracedures. Orﬁvrourmnsdarmm action atthe dealership level can Ieadm
a successful campalgn conclus

Your customers may have had 10 bring thelr GSX-R matoreycles in for other modiflcation
programs or repairs in the past. Ploase remind your staff to be sympathetic and sensitive
to your gustomers’ feefings. Pleaszextend Suzuki's apologies for theinconvenience thatthis
repair ma\r cause them.

Woa ugt:-a fnranvl:mnvuniunnamls recall campalgn may cause you or your customera.
Thank you for your cooperation Ih conducting this very important campaign for your
cuatomers' siafety.

Sinceraly,

American Suzuki Motar Corperetion



$ suzuna
AMERICAN FUEUM MMOTOR CORPORIION
MOTCRCYCLE T June 29, 1998
SAFETY RECALLNOTICE
GSX-R600V, GSX-R750T & GSX-R750V
FUEL PUMP GASKET

Dear Suzukj Ownet:

This notics is sent to you in accordance with the requirements of the National Traffic and
Motor Vehlcle Safety Act.

Suzula Motor Corporation has decided that a defect which relates to motor vehicle safety
exists inall 1996 GSX-A750T, 1897 GSX-RE00V and 1997 GSX-R750V modal motorcycles,
SuzukiMator Carporation is conducting & recall campaign for these motorcycles. According
to our records, you are the owner of one of these motoreycles.

Suzuki Mator Corporation has determined that the gasket betwsen the fuel tenk and the fuel
pump mounting plate can loga its ability to provide a tight seal, allowing fuslto drip fromthe
gasket, In the presence of an ignition source, leaked fuel can cause a fire, Fire can cayse
personal injury or death, property damage, or damage to the motorcycie.

Your authorized Suzuki dealer will replace the fuel pump gasket of your muturcl,;cla's fuel
tank with a redesigned version. This repair will be done at no cost to yol forparts and labor.

AWARBNING

STORING A MOTORCYCLE W[TH DRIPPING GASOUINE IN AN AREA WITH AN
IGNITION SOURCE CAN LEAD TO A FIRE.

. Move moto to 8 well-ventiatad area away from flatne, sparks and other
Dten‘hdm lﬂﬂnnm Potential fire ignition sources inchide fumaces, water
rs, washers and dryers, ather electrical appliances and power

. Ins for of dipping or sssp fina, or the
mmmwdomhmﬁm ﬂ : mﬂlﬂfﬂﬂ tank.
Thlslawi:t: mphnmumdhmﬂ:efuﬁmk

. i there Is any evidence of gasoline dripping, or the smell of gagolme,

comtact your puthorized Suzuki dealer to have the fiel drained from your
mutnmvdaatﬂmmoppmm

. Whethar the tank ks leaking o not, store your motercycle in a well-ventilated
secure area without ignition; sources.

. Under some conditions, leakig may occur without prior warning.

- Qesoline ks flarnmable, hazardous and toxic, Keep children and pets away from your
matorcvele.

DO NOT TIGHTEN THE FUEL PUMP MOUNTING BOLTS. THESE ARE LOW-TORQUE
BOLTE THAT MUST BE TKGHTENED IN A SPECIRC SEQUENCE. OVERTIGHTENING THE
BOLTS, OR TIGHTENING THEM IN THE WRONG SEQUENCE, WILL INCREASE THE
POSSIBILITY OF FUEL LEAKAGE.

Continued ey
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RIDING A MOTORCYCLE WTTHDHPFIHG EASBLIHECAH LEAD TO A ARE IF AN
IGNITION SOURCE IS PRESENT

UNDER SOME CONDITIONS, LEAKING MAY OCCUR WITHOUT PRIOR WARNING.
SUZUKI RECOMMENDS THAT YOU DO NOT' RIDE YOUR MOTORCYCLE UNTIIL THE
RECALL SERVICE HAS BEEN PERFORMED.

. Inspect your nmtnm-rde for any slgns of dripping or sesping gasoline, or the

smell of gasolina

. I}onntrlda motoroycla If there Is any wﬂnmofgmom d:l%:
868 smell of gasoline. l:ontuctvuurm:mom S:zuki dealarto hm
the dmimd from ur mutnmycla at the eariest op Store your
motorcycie as outlin the previcus page.

. Hﬂmnh.n__auidmofgmnddppingwsmu.mdmmhmm‘nelnf

sofine, can slact to ride your motoreycle to your dealor for-the recall
gﬂ I-l!num the reoall servi uarpuarfumad as snnn‘r:s poszlbla,

DO NOT TIGHTEN THE FUEL PUMP MOUNTING BOLTS. THESE ARE LOW-TORQUE
BOLTS THAT MUST BE TIGHTENED IN A SPECIFIC SEQUENCE. OVERTIGHTENING
THE BOLTS, OR TIGHTENING THEM IN THE WRONG SEQUENCE, WILL INCREASE
THE POSSIBILITY OF FUEL LEAKAGE,

TAKE THE MOTOR TO YOUR DEALER:

i thers is anv evidence of geaciine dripping or seeplng, tranaport your mnturcycle 10 your
atuthorized Suzuki dealer using an open trailer or truck. Do notuse an enclosed vehicle, such
ae & van, sinoe gasoline furnes are hazardous and toxic. Take oare seourlng and proteoting
your matorcycis for transpoftation. Suzuki cannot be responsible for damage caused by
improper transpartation methods.

If you cannot arrange for transportation of your matorcyela or want tha fuel draned from
your motorcycie, contact the service manager or awner of your authorized Stzuki dealarship
far assistance. Your Suzuki dealer may ba able to provide assistance in draining the fuel or
tranaporting your motarcyela to the dealsrship far the racall servioe I you have no meathad
13 Tansport the motorcycle yoursstt.

If there Is.no evidencs of gasoline dripping or seeping, and there s no emell of gasoline, you
can elect to rida your motorcycla to your dealer for the recall sarvice.

PARTS & REPAIR INFORMATION:
Your Suzukl dealer will need to order recall service parts for your motorcycle. Call your Suzuki

dealer to schedule an appointment for therecall service. Your dealer can then place the order
for your recull service parts. The earliest date parts can be at your Suzuki dealer is July 13,
1998, Sizuklanticlpates all parts will be shipped IwAuPtmt 15, 1998. [f you cannot cantact
tha Suzukl dealer who sold d};nu your motorcycle, call toll free 1-800-265-2550 for your
nearast Suzuki motoreyehe dealer.

bt will take your dealer about an hour to drain tha fual tank and ingtall the redesignad fuel
pump gasket. Because of the time required to do this type of repair, In most instances you
will head to leave your matarcycle at the dealarship and pick it up at a later date. Ask your
dealer about your motorcycie’s down time, as he may be able 1o perform 1h= recali service

while you wait.
Gunthuad —



Remembar that your Suzuki dealer has specific and complste instructions regarding this
recall servica. Call your dealer if you have any guestions. If you have any difficulty having
theracall sarvice performed to your motorcycle you may contact American Suzuki Customer
Service Department for assistance at 714-996-7040, ext. 860, .

If you balieve that {1) Suzuki or your Suzuki dealer has failad to or Is unable to perform the
recall service without charge, or {2} you belleve Suzuki has falled to or Is unable to perform
the racall sarvice to your vehicle within 60 days after you first brought your vehicle to your
Suzuk] dealsr after July 13, 1988, you may submit a complaint (o the Administrator, National
Highway Traffic Safety Administration, 400 Seventh Street, S.W.. Washington, D.C.
20530 or call the tali free Auto Safety Hatllne at (800} 424-5393 {Washington DC area
residents may call 366-0123).

If you no langer owen a GSX-RE0OV, GEX-R750T or GSX-R7B0V or naver owned oha, please
fill out and mail the enclosed postage peid pre-addressed reply card, [f you have sold your
G5X-R, pleasa fillin the name and address of the person to whom you sold your motoroycle.
This will help us notify the new owner about thia recell campaign.

Wa thank you for your prompt attention to completing this rec:all service on your Suzuki

motorcycle. We apologize for any inconvenience this recall campalgn causes you. Your
safaty, satisfaction and riding pleasure are priorities for Suzukl. )

Sincerealy,

American Suzuki Motor Corporation

-.
1.
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ANMERICAN JRIZLNXIMOTOR CORFORATION
MOTORCYCLE Juns 26, 1988

SAFETY RECALIL CAMPAIGN
TL10005V & TL1000SW
FUEL PUMIP GASKET & FUEL TANK

Dear Suzuki Dealer:

This notice is sent to you in accordance with the requirements of tha National Traffi
Motor Vehiol Sefety AGt, ¢ and

Suzuki Motor Corporation has decided that a defect whiah relates to motor vehicle safety
exists in all 1997 TL1000SY and 1888 TL10COSW mode! motoroycles. Suzuki Motor
Corporation is conducting a rmall campaign for tl'memutorcyc[as.

Y T -LEKHE‘SE Lﬂ'ﬂ?ﬁ"r{

maduﬂy DO NOT DELIVER a TL10GOSV or TLTODOSW to a customer untll
w mmhmmmbMmebamm
your

- SuzukiMotor has detenmnined that the gasket between thefuesitank andthafml
pump mounting plate can lose its abliity to prnvueaﬂ seal, allowing fuei to drip from tha
gasket. in the presence of an ignition sourcs, laa can cause a fire. Fire can causs .
pareonal Injury or death, property damags, or damaga to the motorcyole.

Due to the serfous neture of this situation, Suzuki re ulras that | ORDER THE
HEDESIGI\ED FUEL FI.IMP GASKET AND FllEL‘lJAHK ANDP ECALL SERVICE
AS QUICKLY AS POSEIBLE. Jain with us in promoting the safe uea uf Suzxuki products,

' 2
m\f and 1888 TL1000SW madels are affected.

STO N 1 T N:
or motoreyc ready bean delivered to customerg, perform the recall service
as promptly as possible. Atmhad is a lotter being sont 1o all owners of affectad motoreycles
about whom we have information. Thie letter will be malled June 29, 1898. -

§ rorce:

PImPHnHEHInf'furmmdlnfnnnﬂlmufﬂu m:ﬂnumpdgnmuthu

nesd o ingpect their motorcyoles Immediataly. Adviee 2 customer to:

. move the moto tuawﬂ-mﬂntadmnwwfmmﬂm sparks and
ather potential sSOUTCas.,

. lnmmmmm{nrmmufdﬂppmmﬂmm nr‘-ﬂ'lamull
of gasoline.

. Inﬂminspmﬂnnmﬂumrundumdeufmhmmt. This is wheve the

pump ts mounted into the fuel tank.
lfﬂmrah evidence of finad a ,nrﬂnmﬂlﬂ llm.hmlmt
| pny geso Inar lenu gaso ot

the customer to comtact your el drained from the
at the earllest opportunity. Tell the nutturldatlmmnturovdnmtl[ﬁumull

Continued ——3»
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Whether the tank s leaking or not, advise the customer to stora the motoicycla i 2

well-ventilated secure area without potential ignition soturcaes. Under soma conditions,

Iaaklnlg may cccur without prior warning. Have the customer chack the matoreycle
an

daily for any siqna of gasoline dripping, seeping, or smell of gasoline until the recall
service Is comp . :

n -
l% your E:liealarahip has sold a TL1000SV or TL1000SW to a customer, but not yet mailed

us the "Sales-In-Service Registration” card or submitted a SCAT entry, send the sales
information to American Suzuki AT ONCE. Wa will send the customer an awner notification
lattar when we receive the cales infarmation from your dealership.

Since only you know the identity of these customers, you must jmmediately notify these
customers of the recall campaign. Ptease phone all of these customers and inform them
of the need 1o have the recall service performed and explaln the situation as described in
. the notices above and on the previous page.

EL DRAINING & MOTORCYCLET SPORT, i .

In the notification letter, customers have been Instructed to inspect their motorcycle and
to not ogemta the motorcyele if a gascline leak iz pregant, Your complete eooparation is
needed if the customer asks to have the fue! drained from the moto 8. Your cooperation
is also needed n transporting motoreycles 1o your dealership In situation: where the
customer is unahle or incomfartabla to do zo. If a customer asks you to provide fuel draining
sarvice or motorcycle mnsgumﬁnn, prepare a cost estimate and contact your Technical
Service Manager for autho on befgre providing thesse services. .

DRAIN FROMT 2

As 5000 as a customer brings the mtﬂmfynle to your dealership, drain the gasocline from
the fuel tank. Do this im ately, even I{ you do not have the parts to perform the recali
sarvioe. Follow the instruations, warmings and ceutions in section 4 of the TL1 Q00S service
manual (PN 99500-29140-03E} for the fuel tank draihing and removal procedures. Connect
a hase to the fuel returmn hase nipple on the fusi tank and drain the fuel inte a suitable
container,

AWARNING

STORING A MOTORCYCLE WITH DRIPPING QASCLINE IN AN AREA WITH AN
IGNITION SOURCE CAN LEAD TO A FIRE. '

AS SOON AS A MOTORCYCLE COMES TO YOUR DEALERSHIP FOR RECALL
SERVICE, DRAIN THE GASOLINE FROM THE FUEL TANK. DO THIS IMMEDIATELY,
EVEN IF YOU DO NOT HAVE THE MARTS TO PERFORM THE RECALL REFAIRS.

. Whathar tha tank iz leaking or not, or |s already drained, Suzukl su ue_stsmgu
gtore the motoroycle in a well-ventllated seoure aroa without pnﬁan%nl i n
sources. Under some conditiona, isaking may occur withotit prior warning.

. Potential fire ignition sources include furnaces, welders, banch grinders,
computers anﬂ other electrical applianoes and power outlets. Do rot emoke
near the motorcycle.

DONOTTIGHTEN THE ORIGINAL FUEL PUNMP MOUNTING BOL 1S | TRY 10U HESULVE
A FUEL LEAX. THEGE ARE LOW-TORQUE BOLTS THAT MUST BE TIGHTENED IN A
SPECIFIC SEQUENCE. OVERTIGHTENING THE BOLTS, OR TIGHTENING THEEM IN THE
WRONG SEQUENCE, CAN INCREASE THE FOSSIEIUTY OF FUEL LEAKAGE. -

Continued el
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EEE&;E Fﬁgﬁﬁ%ﬁ; _ '
stvice bulletin TL# 7 will contain instructions on how to parform the recafl service. You will
install a redasigned fusl tank, fue! pump gasket and add supportive, anti-vitration mounting

brackets to the frame.

FUTURE MDT Q%ﬂ”‘fﬁ],ﬁ SHIPMAENTS;
1998 TL1000SW motarcycles involced and defivarad to vour dealership directly from

Suzuki's warehouse after July 156, 1998, will have the redesigned parts already instalied and
will not require the recall service.

PAHT G S H

YOU WILL BE RESPONSIBLE FOR OBDERING THE CORRECT COLOR AND STATE
SPECIFICATION FUEL TANK AND FUEL PUMP GASKET PARTS FOR YOUR CUSTOMER'S
MOTORCYCLE. You will nesd to use the special FAX order form included i the service
tnilietin to order the redesigned parts,

Parts will be shipped to you via UPS 3-Day Shipment, fmlght prepald, net 80 days. The
aarfiest parts can artive at your dealarship is July 13, 1998, Suzuki aniticipates all parte will
be shipped by August 15, 1998, Parts orders will ba shipped in the order in which they are
recelved. Place your fax orders as s00n as possible to preveant any delays in performing the
recall service for your customers. _

IMPORTANT: '
Suocesstul completion of this recsll campaign depande on your efforts. Itis very important
that }:ur daalarship contact each custatmer, have tham Inspact their matoreycle Immedlately
and follow tha instnuctions that you give them. You must arder tha comect Erts, perform
the rocall service and complete a Campaign Completion Card or Warranty Request Form
within the shortest possible time, -

It is your responsibility to order, parts and perform the recall service on any affected
mntnwrcm brought to your dealership, even if your deslership did not originally salt the
moto .

All recail campalgn service Is to be done at no cost to the custumu: -fur parts and lahar.
incidental cogta your customers may neur are not normally covered. However, if you have
a c[ustumar with special neads, contact your Technical Service Manager to discuss possible
solutions. .

Plassa ba NM%E all Eﬂl‘ship personnel are familiar with the campaigh ordering and

vecell service procedures. Only your consclerstious action atthe des level can lead to
a succasaful mmpalun canclusion.

Your custorners may have had to bring their TL 1000S motorcycles infor other modiflcation
programs ofr repairs in the past. Pleasa remind your staif to be wmhelaﬂ'mﬁc and sensitiva
o your customers® feelings. Please extend Suzuki's spologies for the inconvenience this
recall service may cause them.

logiza for any Inconvenlence this recall campalgn may cause you Of your Gustomers.

Waa
Thanﬁuvuu for your cooperation in condueting this very important aampaign for your
oustorners’ safety.

Sineerdly,
Amarican Suzuki Moter Corporation
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AMERICAN SUZUK MOTOR CORFORATION
MOTORCYCLE _ June 23, 1998

SAFETY RECALLNOTICE
TL1000SV & TL1000SW
FUEL PUMP GASKET & FUEL TANK

Dear Suzuki Cwner:

This notica is vent to you in accordance with the requiremants of the Mational Traffic and Motor
Vehlcle Safety Act.

Suzuki Motor Corporation has decided that a defect which relates to motor vehicle safety exists
In afl 1887 TL1000SV anct 1998 TL1000SW model motorcyoles. Suzuki Motor Comporation is
conducting a recall campaign for these motorcycles. According to our records, you are the gwner
of one of these motorcycles.

Suzuki Motor Corporatlon has determined that the gasket betwesn the fusl tank and the fual
pump maunting plate can kose its abllity to provide a tight zeal, allowing fual to drip from the
gasket. In the presenca of an ignition source, leaked fual can cause & fira. Fire can causa parsonal
Injury or death, property damege, or damage to the motarcycle.

Your authorized Suzuki dealer wiil replace the fuel pump gasket and fue! tank of your nmmrcyc[e
with redesigned parts. This recsll service will bs done &t no cost to you.for parts and iabar.

ETORING A MOTORCYCLE I’ml'n'l'l'ml-i DRIPPING GASOUINE IN AN AREA WITH AN
IGNITION SOURCE CAN LEAD TO A FIRE.

. Move motorcyclato wsl-wnﬂuudmaw from flame, eparks and othor
mﬁ:’ sourceas. Potentlal fire nmﬁmhﬁmm water

wmundm alwtdenlapplhnmmdpnwar
. nmmehrmfﬂmnf&mg i e, or the
vspection at raar of the fue] tank. -
ﬂiahww ﬁnxfnlrnphnmhdimﬂthnnk.

. H there Is any evidence of gasaline dripping, or the smell of gasaline,
plv b - Ao ot B i bk o dmhodfrnmvw
motorcycle at the sarfiest opportunity.

» Whether the tank Is of not, store your motorcycle In a well-wentliated
mmmmmumﬁmmﬁﬁ.

- Undnrw conditions. Ian_k'l'lg may coour without prior waming.
. Gasoline Iz fiammable, hazardous and toxic. Keap children and pots away from your
mmﬂhl . : :

DO NOT THGHTEN THE RIEL PUMP MOUNTING 80LTS. THESE ARE LOW-TORQUE
BOLYS THAT MUST BE TIGHTENED RN A SPEGIRC SEQUENCE. OVERTIGHIENINGTHE -
BOLTS, OR TIGHTENING THEM IN THE WRONG SEQUENCE, WILL INCREASE THE:-
POSSIBILITY OF FUE. LEAKAGE.

Continued =3
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A WARNING |

RIDING A HDTEHME WITH DHIPPIHG GASOUNE CAN LEAD TD A FIRE IF AN
IGNITION SOURCE IS PRESENT.

UNDER SOME CONDITIONS, LEAKING MAY OCCUR Wl'I'HD'LIT PRIOR WARNING.
SUZUKI RECOMMENDS THAT YOU DO HIJT RIDE YOUR MOTORCYCLE UNTIL THE
RECALL SERVICE HAS BEEN PERFORMED

. Inspect your mnmrwﬂa for any £lgrs of dripping or sesping gesoline, or the
smell of gasoline.

. Do not ride moto iftherels a wldonce asoline 1
se L0OL tmellofmgmulha l'l‘l' d;ﬁr'ghuveur
drained fro H at tha enrlast nppnrtulitr Btora your
mturoyala as outiined on the previoue page.

» Hﬁmh:g_aﬂdamnufgamha dlipmnumaaapmg.mmunnmﬂlni
can elact to ride your motascycla to your dealer far the recall
Fmﬁn recall serviue performed &8 soon as possible.

DO NOT TIGHTEN THE FUEL PUMP MOUNTING BOLTS. THESE ARE LOW-TORQUE
BOLTS THAT MUST BE TIGHVENED IN A SPECIFIC 8EQUENCE. OVERTIGHTENING
THE BOLTS, O/ TIGHTENING THEM [N THE WRONG SEQUENCE, WILL NCREASE
THE POSSIBIUTY OF FUEL LEAKAGE.

TAKE THE MOTORCYCLE TO YOUR DEALER:

if there is any evidence of gasoline dripping or sseping, transport your motarcycle to your
authorized Suzukidealer using an gpen trailer or truck. Da notuse anenclosed vehicle, such
g & van, sincs gasoline fumes are hazardous and toxic. Taks care securing and protecting
your motorcycle for traneportation. Suzuki cannot be responsihbie for damage caused by
improper transportation methods.-

if you cannot arrange for transportation of your motaroyocle or want the fuel draihed from
YOour motereycle, contact the service manager or swnst of your authorized Suzukl deslsrship
for assistance. Your Suzuki desler may be able to provide assistance in draining the fuel or
transporting your motorcycle to the dealership for the recall zervica if you have no method
tc transport tha motorcycls yvoursalf.

If there is no evidance of gasoline dripping or seeping, and there is no sme(l of gasoline, you
can elact to ride your motorcyola 1o your dealer for the recall garvice.

E&E! s g HEP&[E [NEFORMATION:
- YourSuznukjdealgrwill ngad to arder recall sarumepnrufnrvuurmotorwcla Call your Suzuki

dealer to scheduls an appointment for the recall service. Your dealer can then place the ordsr
for your recail service parts. Tha eartiest date parts ¢can be at your Suzuki dealer Is July 13,
1998, Surukiantioipates all parts willba shipped by Auguet 1 E 1888.1fyou cannotcontact
tha Surukl deater who sold you your motorcycia, call toll free 1-800-265-2550 for your
nearast Suzuki motorcycla daealer.

[t will take your dealer about twa hours to drain the fusel tank and Install the redesigned parts.
Bacause of the time required to do this type of rapalr, inmost instances you will need to ieave
your motoreyele at the dealarship and plek it up at a later date,

Remember that your Suzuki dealer has specific and com instruotions raegarding this
recall service. Call your deatar if you have any questions. If you have any difficulty having
the recall service performed to your motorcycla you ey contact American Suzuki Customer
Servioe Department for assistanca at ?14&96—?040 ext. 660.

Continued —=—3»



If you beliave that (1) Suzuki or your Suzuki dealer has failed to or is unable to parform the
racall ssrvice without charge, or {2} you believe Suzuk! has failad te or is unable to patform
tha racail sarvice to your vehicla within 60 days aftar you first brought your vehiele to your
Suzuki dealer afterJuly 13, 1988, you may submit a complaint to the Administrator, Nationa|
Highway Traffic Safety Administration, 400 Seventh Strest, S W., Washington, D.C.
20590 or call the toll frae Auto Safety Hotline at {B00) 424-8393 (Washlngton DC arez
ragidents may call 366-0123).

If you ho longer own & TL1000S or never owned oneg, please fill out and mail the enclosed
pogtaga paid pre-addresaed reply card. If you sold your TL1000S, please fill intha name and
address of the person to whom you sold your motoreycle. This will help us notify the new
owner about this recall campeign.

Wa thank you for your prompt attention to completing this recall service on your Suzukj
motorcycie. Wa apologize forany inconvenlence this recall campalgn causses you. We know
this may not ba tha first tima you hawve had to bring your TL1000S to your dealer for a
modification or repair. Please accept our apologies for this inconvenisnce. Your safety,
satisfaction and riding pleasure are priorities for Suzuki.

- Sincerely,
Amerlcan Suzuki Motor Corporation




- $ SUZUKI
Service Bullets
MOTORCYCLE DIVISION 4-STROKE
;g;ﬂ'-"h HULLETIN NO. GS/GSX/GSX-R - 95
b3l DATE: 7/2/98
SAFETY RECALL CAMPAIGN
GSX-R600V & GSX-R750T/V
FUEL PUMP GASKET
MODELS: 1986 GSX-R7B0T, 1997 GEX-RE00V & 1987 GSX-R75QV
SUB.JECT: RECALL CAMPAIGN - FUEL PUMP GASKET
E ENCE: Dealer and customer letters {attached)
NOTICE:

Suzuki Motor Corporation has decided that a defaect which relates to moior vehicle safety
existsinall 1996 GSX-R780T, 1997 GSX-RG00V & 1997 GSX-R750V modal motorcycles,
Suzuki Motor Corporation is conducting a recall campaign for these motorcycies.

2 DEI A -RE60
& 1997 GSX-R750V MOTORCYCLES IMMEDIATELY

Effective immediately, DO NOT DELIVER & GSX-R750T, GSX-R6G0OV or GSX-R750V 10 8
customer until you compiate tha recall senvice described in this servies bidfetin.

Suzuki Motot Co r?uration has determined that the gasket betwean the fuel tank and the fue!
pump mounting plate can loge its ability to provide atight seal, allowing fuel to drip fromthe
gasket. In tha presenca of an ignition source, leaked fuel can cauge a fire. Fire can cause
personal injury or desth, property damage, or damage to the motarcycle.

Due to the serious nature of this gituation, Suzuki requires that you ORDER THE

REDESIGNED FUEL PUMP GASKET AND PERFORM THE RECALL SERVICE AS QUICKLY AS
POSSIBLE. Join with us in promoting the safs use of Suzuki products.

T

Fusl Pump
fFuel Pump

Fuel Pump
Mounting
Plate

Fuel Tank

Fuel Pump
Mounting Bolts
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CUSTOMERNOTIF|CATION:

For motorcycies that have already been delivered to customers, perferm the recall service
as promptly as possibla. Attached is alettar being sent to ali owners of affected motorcyelag -~ -
about whom we have information. This latter was mailed on June 29, 1998, L

If your dealarship has sold a GSX-R800V ora GSX750T/V to a custemer, but not yet mailed
us the "Sales-In-Service Registratlon™ card or submitted a SCAT entry, send the sales
information to American Suzuki AT ONCE. We will send the custamer an owner netification
lettar when we receive the sales information from your dealership.

NOTICE:

Please PHONE all of your customers and inform them of the recall campaign and the
need to inspect their motoreycles immadiately. Advise the customer to:

. move the motorcycle to a well-ventilated ares away from flame, sparks and [
other potantlal ignition sources.

. inspect the motorcycle forany signs of dripping or seeping gasoline, or the small
of gasoline.

. heg'n the inspection at the rear underaide of the fuel tank. This is where the
fuel pump is mounted into the fuel tank.

if there Is any avidence of gazoline dripping, seeping, or the smell of gasoline, instruct
the customer to contact your dealership to have the fuel drainad from the motorcycle
atthe aariest opportunity. Tell tha customer not ta ride the motoreycle until tha recall
service Is performed.

Since only you know the identity of these customers, you must inmadmately notify these
customers of the racall campaign. Please p_r%gg all of these customers and inform them of
the nead to have thae recall sarvice performad and explain the situation ae described in the
notices and warnings in this bulietin.

Whether the tank is leaking or not, advize the customer to stora the motorcycle in a
well-ventilated secure area without potential ignition sources. Under some conditions,
leaking may occur without tj:lr‘u:.tr waming. Have the customer check the motorcycle
dally for any signs of gasofine dripping. seeping, or smell of gasoline untll the recall
service Is completed.

CUSTOMERLETTER:
Attachad to this bulistin iz a copy of a customer ietter sent June 29, 1998 to registered owners

of GSX-RBOOV or GSX750T/V motorcycles. The letter explains the reason for this recall
campaigh and stresses the need to make an appeintment with an authorized Suzuki dealer to
have the recall service performed.

AFFECTEDUNITS:
Al 1996 GSX-R750T, 1297 GSX-RE600V and G5X-R760Y models are affected.

LINITS QLIT OF REACH

If you are aware of any GSX-RB0CV or GSX750T/V metorcycies which are scrapped or ]
outside of the Unitad States, notify Suzukiin writing. Please include vehicle VIN and location  #55=
information on your dealership letterhead. Send this information to the Amencan Suzuki — -
Warranty Dapt, in Brea, Californla.

Contlnued —
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CORRECTIVE ACTION:

Y ou wili install a redesigned fust pump gasketon the fusl tank. Unlike the TL1000SV/ W recall

genf.rlche, yLm.[ll WILL NOT repface the fuel tank. Instructions for this procedura begin on page
of this bulletin.

Due to the seripus nature of thisz situation, Suzuki requires thst you ORDER THE
REDESIGNED FUEL PUMP GASKET AND PERFORM THE RECALL SERVICE AS QUICKLY AS
POSSIBLE. Jain with us in promoting the safe use of Suzuki products.

FUEL DRAINING & MOTO CLE TRANS ATION:

In the notiflcation letter, customers have been instructed to ingpect their motoreyele and
to not operate the motoreycele if a gasoline leak is prasent. Your complate cooperation is
needed if the custorner asks to have the fuel drained from the motorcycle. Your cooperation
is also needed in trangporting motorcycles tc your dealership in situations where the
customer is unable or uncomfortable to do so.

If & customer asks yout to provide fuel draining service or motorgycle transportation, prapare
a cost estimate and contact your Technical Service Manager for authorization before
praviding thess services.

ELF 0 LE:
As soon as a customer brings a motorcycle to your dealership, drain the gasoiline from the
fuel tank, Do thisimmediately, aven if you do nothavethe parts to perform the recall service.
Follow the instructions, warnings and cautions in saction 4 of the GSX-R600V service
manual {PN 98600-35080-03E} or tha GSX-R760T/V sarvice manual {99500-37080-
Q3E) for fuel tank dreining and removal procedures. Remove the fuael supply hose from
tha fuel petcack and connect a hose that will drain the fuel into a suitable container. Use
the Suzukispecial teol: Vacuum Pump (PN 098917-47910) to apply negative pressure to
the vacuum port of the petcock. This will open the petcock and allow the fuel to drain.

PARTS ORDERING.

YOU WILL BE RESPONSIBLE FOR ORDERING THE FUEL PUMP GASKET FOR YOUR
CUSTOMER'S MOTORCYCLE. You will need to usa the special FAX ordar form on pages
16 and 17 of this service bulletin to order the redesigned parts.

AWARNING

STORING A MOTORCYCLE WITH DRIPPING GASOLINE IN AN AREA WITH AN
IGNITION SOURCE CAN LEAD TO A FIRE. _

AS SOON AS A MOTORCYLLE COMES TO YOUR DEALERSHIP FOR RECALL
SERVICE, DRAIN THE GASOLINE FROM THE FUEL TANK. DO THIS IMMEDIATELY,
EVEN IF YOU DO NOT HAVE THE PARTS TO PERFORM THE RECALL REPAIRS.

. Whether the tank is leaking or not, or is already dralned, Suzuki ::ﬂguts_guu
stora the motorcycle in a well-ventilated secura area without potential ignition
sources. Under some conditlons, leaking may occur without prior waming.

- Potantial fire iﬂnﬂlnn sources Inciude fumaces, welders, banch grinders,
computers and other elactrical appilances and powar outiets. Do not smoka
near the motorcycle.

DO NOT TIGHTEN THE ORIGINAL FUEL PUMP MOUNTING BOLTS TO TRY TO RESOLVE
A FUEL LEAX, THESE ARE LOW-TORCQUE BOLTS THAT MUST BE TIGHTENED IN A
SPECIFIC SEQUENCE. OVERTIGHTENING THE BOLTS, OR TIGHTENING THEM IN THE
WRONG SEQUENCE, CAN INCREASE THE POSSIBILITY OF FUEL LEAKAGE. -

Continued q



PARTS ORDERING PROCEDURE:
IMPORTANT: SCAT AND MAILED PARTS ORDERS CANNOT BE ACCEPTED.

Please make a copy of the FAX order form and legibly write your dealership name, Suzuki
dealer number and tselephone number. Write the quantity of fuel pump gasket sets you
raquire. Write each motoreycle’'s ViN# and custamer name. |f the motoreycla is not sold,
pleaze write UNSCOLD on the customer line. If there is nat encugh space for customer
names, use a sacond copy of the form.

Onee complete, FAX the order form to Suzuki. This FAX ordeting method is the only way
to order recall service parts. REMEMBER: SCAT and tmailed parts orders cannotbe accepted.

RECALL SERVICE PARTS ORDER
FAX LINE: 714/528-3090
USE THE ATTACHED ORDER FORM

PARTS SHIP ATES: :

Parts will be shipped to you via UPS 3-Day Shipment, fraight prepaid, net 30 days. The
earliest parts can amive at your dealershipis July 13, 1998, Suzuki anticipates all parts will
be shipped by August 15, 1998, Perts orders will be shipped in the arder in which they are
recelved. Place your tax orders as soon as possible 1o prevent any delays in perfarming the
recall service for your customers.

Racall sarvice parts can not be automatically shippsd by Suzuki, You must piace an order
uging a FAX order form as instructad above to recaive parts.

LL SERV] R i
All parts needed to complets the recall service are included when you order the fuel pump
gasket sat.

Description Part Number Lir. Price
Fuel Pump Gasket Set 99103-11135 $13.00

The following items are innluﬂad with each fua_!l pump gasket order:

Description Quantity
Fuel Pump Gasket 1

Fuel Pump Gasket Plate 1
Fuel Pump Mounting Boits . 8
Campaign Completion Card 1

PARTS BETURN or ADDITIONAL PARTS: |

if you require additional parts, return authorization, or have any other questions about this
recall sarvice, contact TECH LINE or your Technical Sarvice Manager.

Continued -—}
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"1} Suzuki service stand or aquivalent stand

REPAIR PROCEDURE:

Tools required:

2! 12mm sockat and ratchet
3} 8mm socket and ratchet
4] 1Zmm wrench

& 4mm Allen wrench

&/ B6mm Ailen wrench

7} #2 Phillips screwdriver

8) #3 Phillips screwdriver

S} Pliars

10! Torque wranch

17} Containar for drained fuel
12} Vacuum Pump

{Flg. 1) Place the motorcycle on the Suzuki
sarvice stand {or equivalent].

e Service Stand
TOOLR PN 29950-70042-RAC -or-
. PN 99950-70041-PRO

{Fig. 2) Turn the ignition key clockwise in thaleft
hand seat lock to unlock and remove the pas-
senger seat or tail cowl {Fg. 3/.

{Fig. 4} Puil the rear edges of the riders seat up
and use a 5mm aflen wrench to remove the two
bolts that hold the seat ta the sub-frame.

{Fig. 5! Pull back and turn the seai to the side to
lift it off the motorcycle,




The fuel tank wili have to be removed to install
the new fuel pump gasket. Remove the frame
side covers to provide access 1o the rear fueal
tank mount.

{Fig. 6} Remaove the right hand and left hand

side frame cover screws with a #3 phillips
screvwdriver.

fFig. 7) Remave the right and left upper frame
cover screws with a #3 phillips screwdriver.
Remove the passenger seat cushians, spacers
and rubber washer.

ﬂ-‘ig. 4} Use a #2 phillips screwdriverto remaove
the two frame cover screws on the rear,
underside of the covers, near the tail lamp.

fFig. 9) Use a #2 phillips scrawdriver to remove
the two center frarne cover screws. Be careful,
as tha frame covers will coma apart and off the
meotorcycla when these screws are removed.
Remove the clip nuts from the covers so they
will not get lost, . _




(Flg. 70) Remove the two fuel tank mount
helts with a 4mm Allen wrench,

Prop stand

{Fig. 71} Un-clip the tool kit strap on the rear
fender.

{Flg. 12} Set the tool kit aside and lift the prop
stand out of the groove in the fandar.

fFig. 13} Lift the tank up and set the prop stand
in place batweaen the stesring sterm and the
tabe on the front of the tank.

Continued  mmpe
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Fuel Pump

f‘“ﬁ--{ﬂtnuck

Fuel
Container

Hand vacuum pump
iwith gaugs)]

Fusel Pump

Fuel Pump
Connectar

12 volt motoreycla
battery

(Fig. 14} Disconnect the fuel filler water drain
hose from the fuel tank. Disconnect the fuel
hose, the vacuum hose from the petcock and
the tuel pump lead wire connector.

NOTE:

On the California mads!l it is necessary to
disconnect the fuel surge hose from the roli-
over valve on the fuel tank.

(Fig. 14 & 15) Connect a hosa to the fual nipple
on the petcock. Route the hose to a suitable
containes to catch the draining fuel. Use a clean
container so you can reuse the drained fuel.
Connect 8 vacuum pump to the vacuum port of
the petcock. Apply 1.9 psi of negative pres-
sure to open the fuel peteock.

mty Vacuum Pump with Gauge
ksl PN 09917-47910

{Fig. 16} Connect the positiveterminal of a3 12V
motorcycle battery to the Yellow with Rad
tracer wire of the fuel pump connector. Con-
nect the negative terminal to the Black with
Whita tracer wire. This will ppgmate the pump
gnd drain the fuel tank. Tha pump spaad will
audibly increase ag the tank empties of fuel.

Gasoline is highly flammable, explosive and
toxic. Kaep heat, sparks and flame away.

Fuef Petcock on the Fuel Pump

R =—p—
Fuel O

Qutput

Q

Vacuum
Port ———ﬂ _
Negative pressure ta petcock..... 1.2 psi
{13.3kPa, 0.133kg/em?}

‘A CAUTION

Do not apply high negative pressute as
you can damage the vacuum valva in
the petcock.

I
with

Yallow
with

White Red

Fuel Pump
Connecror




After the fusl draining is complete, disconnect

thehoses and wire connector frorm the battery.

Aemove the prap stand and gently [owser the
_fuel tank down.

{Fig. 77) Remove the rear fuel tank mounting
bolts and lift the fuel tank off the motorcycla.

Set the ramoved fuel tank, upside down, onan
appropriately pratected stand or bench top.

lé CAUTION

Be caraful not to damage tha fual tank.
Place ths fual tank on an appropriately
protactad surfaca.

Use protactive sheets or cloths free of gas,
oil or othar meterials that could damage the
peint finish.

SUGGESTION;

{Fig. 18) You. may construct a rectangular
wood frame, using 2 x 4" or 2 x 6" studs, to
support the inverted fuel tank on your work
bench. Completaly covar tha frama with a soft
towel, shipping bianket or similar protective
éloth to protest the fued tank finish.

{Fig. T89) Remava the 8 fuel pump mounting
bolts and lift the fuel pump and fuel pump
gasket fram the tank.

A CAUTION

Bs careful not to damage tha ramoved fuel
pump. The fuel pump will be reinstadled in

the fuel tank.

Drain any residual fuel from the fuel tank
through tha holae from which tha fuel pump was
removed. Drain the fuel into a suitable con-
tainar uging & large funnal. Use a clean con-
tainer 8o you can reuse the fuel,

AAVARNING

Gasoline Is highly flammable, explosive and
toxic. Keep heat, sparks and flama away.

{Flg. 20} Clean the fusl pump gasket surface
and the fuel pump bolt mounting holes with
alcohol or another non-petroleum based sol-
vent. Make sure these surfaces are completely

dry.

Approximate
size 18"

remove tha fusl
pump and gasket

Remove muunting
bolts and carefuily %

Claan the
fusl pump

gasket surface




@ ORIGINAL _
Original
ona piece
_ gagket
{Fig. 21 & 22) The original ong piece fuel purmp
gasket will be replaced by a new "lip style"
gasket and fuel purmp gasket plate. The new
fuel pump gasket wilt fit inside of the plate.
The plate ensures the gasket will be com-
pressed the proper amount when the fuel
purnp is mounted to the fuel tank. Flange style
fuel purmp mounting bolts replace the original
halts.
@ NEW  New ‘lip
style™ gasket

{Flg. 23} The white directicna! dot on the
gaskat must face forward and towarnds the
fuel pump mounting plate {away frorm the fuel
tank). Pface the gasket plate on tha fuel tank,
make sure the hales align with the bolt holes
in the fuel tank. Place the gasket inside the
plate and lightly prass the gasket into the | peyr fuel
groove on the tank, using your fingers only, to | pump

—

/

New Aange style

avaid damaging the gasket. Make sure the | pasket plate fual pump
longer lip of the gasket is set into the fuel tank mounting bolt
groovaprapery.

ate. Fuel pump

Make sure the mounting belt holes in the fuel
tank and gasket plate align with the relieved
edge of the gasket beforg attampting toinstall
the fuel pump.

gasket

Gently slide the fuel pump into-the fuel tank.
Take cara to not disturb the fuel pump gaskat.

CAUTION

Be careful not'to catch or damage the fusl
strainer on the fuel pump gasket, gaskat
plata or tank as you Install the fuel pump.

PEE I

Turn tﬁﬂ new fuel pump mounting bolts lightly

in by nand untii ey are seated.. .
\ Fuel pump

mounting plate

Continuetd =y
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fFig. 24) The mounting bolts are torqued ina Mounting Bott
Tightening Sequence

specific tightening sequance.

fFig. 25} Perform the tightening sequence In
threa steps: OTorgque the mounting bolts to
o the initial torqua {1.8 |b-ft) following the cor-
AT rect sagquence., @Torgua the bolts to final
' torque {2.9 Ib-ft) following the correct se-
quance. @ Torgue the bolis once again to the
final torqua {2.9[b-ft) in the correct sequence.

NOTE;
A 1/4" drivetorque wrench, calibrated inIb-in,
waorks well on thelow-torgue mounting balts. |

@ Mounting Bolt Torque Steps

AWAH NING & Specifications
'F f |
e e e e Do | | (1) tmitial torgus......vv...or... Blb-ft

¢ould cause improper gasket sesling ard {21.6lb-in, 2.6N.m, 0.25kgf.m}

fuel leakags. {2 & 3) Final torquee. ........... 2 9-ft
[BJgLﬁgT OVER TIGHTEN THE MDUNTING {34.3]b—in, 4,0N.m, 0.4kgf.ml

fFg. 26} Set the fuel tank on the motoreycle.
Instalt and torque the rear fusl tank mounting

bolts ta 21Mb-ft.

{Flg. 27} Lift and support tha fuel tank with the
prop stand. Connectthe fus! hose, the vacuum
hose and fusl filler water drain hose, Route the

hoges properly and make sure all the hosa
clamps are in place and secured. [¥] Rear tank mount baoits.... 211b-ft

NOTE: {29N.m, 2.9kgf.m|

Hacun.nact the fusl surge hoaa to tha mll-over
valve on Califomia specification models.

NOTE:

Rafer to sections 8 and 9 of the GEX-RB00
servicea manual (PN 99500-35060-03E) or
GEX-R750 sarvicamanual (PN 99600-37080-
Q3E) for hose routing information.

Rermove the prop stand and gently lower ths
AT fuel tank down to the frame.

11 Continuad  re—t



(Fig. 28] Fill the fuel tank with at least one
galicn of gasaline and wait for about five
minutes, Check far any fuel leakage frorm the
fuel tank, fuel pump gasket or any hose.

Rapalr any fuel leak Immediately. DO NOT
test ride or dellver the matorcycle to the
customer If a fuel leak |z present.

Reinstall the front fuel tank mounting bolts
and torgquae them to 7.0 (b-ft. Reinstait the rear
frame covers and the rider and passenger
E8ats.

Claan and pallsir any fingerprints from the
motoreyele,

[ Fusof tank mounting
FiT o 7.0lb-ft
(10 N.m, 1.0kgf.m)

Add fuel so the fuel amountis at least the amount the custemer had in the motoreyele before

the recall service.

ADVISE THE CUSTOMER OF THE FUEL LEVEL. WHEN YOU DELIVER THE MOTORCYCLE.

RIDE THE MOTORCYCLE:

To ensure customer satisfaction, Suzuki suggests you ride the matorcycle several miles to
make surethere are no fuel isaks and all the controls and the motorgycle operate correctly.

Correct any recall service related problems before dellvering the motoreycle to the customer.

TAG & SAVE OLD PARTS:

Complete the vehicle and repair information on a warranty parts tag (PN 99823-09822-003).
Attach the tag to the old recall service parts. Hold the parts indefinitely until inspection by

your Technical Servica Manager.

-12 -




WARRANTY REIMBURSEMENT

R i¥YH
At this time Recall Campalgn warranty requests submittad via SCAT cannot be accapted.

PARTS & LABOR REIMBURSEMENT:

You will be reimbursed 0.7 hour labor and 100% for parts cost for each recall service
perfarmed.

AMPAIG MPL ARD:
For your canvenience a Dealer Campaign Completion Card is inciuded with each fusl pump
gasket set. Fill out the card completely for esch GSX-R motoreycla rapairad, following the
axample on page 15. Circle the mede] you performed the service on. Have the customer sign
thecard and send it to the American Suzuki Warranty Dept. in Brea, California, as you would
your regular wammanty claim requests.

WARRANTY REQUEST FORM:

If a Campaign Completion Card is not available or if additional parts or labar credit is required,
use & Warranty Request Formn to get reimbursed for the recall aenvice. Fill out a Warranty
Request Form complstely for each motareycls rapaired, following the example on page 15.
When filling out the Warranty Reguest Form bae sure to include tha following information:

CAUSAL PART: . e 99103-11130
CAUSAL PART DESCRIPTION:.. wanaFUEl Pump Gasket
QUANTITY:.. reeeereeensmeens]

COMPLAINT CODE: .cuvverresrrvansresvesnerss 89

DEFECT CODE: . S & |

OPERATIDN CODE srarssesareennanns DHOB99

LABOR: . PN ¢ 1

Cross off the form's request number and write in the campaign number - 2032. Have the
customer sign the request and send it to the American Suzuki Warmranty Dept. in Brea,
California, as you would your regular warranty claim requests.

When delivering a motorcycle to the customer, review the service performed. If you have
a customer with a special request, contact your Technical Service Manager for consideration.
We apnlogize for any inconvenience this recall campaign may cause you or your customers.

Please be sure that all dealership personnel are familiar with the parts ordering and racall
sarvice procedure. Only your conscientious action at the dealership level can lead to a
successiul campaign conclusion.

Thank you for your cocperation in conducting this very important campaign for your
customer's safety.

AFFECTED DEPARTMENTS:

The following departments in your dealership should be natified of this mfufmatlan
*Cervice * Parta *Sales * A ccesaorien
American Suzuki Motﬁr Carporation

Technical Servica Department
Matorcycle Division

-13 -



RECALL CAMPAIGN COMPLETION CARD EXAMPLE

$ BUZUKI sz DEALER CAMPAIGN COMFLETION CARD
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$ SUZUKI GSX-R600V & GSX-R7507T/V FUEL

PUMP GASKET SET
RECALLFAX ORDER FORM
Dealer # Dealer Name
Telephone # FAX #
Ordered by Date
Description Part Number Quantity

Fuel Pump Gasket Set 99103-11135

List the frame ainbers for both CUSTOMER and UNSOLD motorevelpy

Check Moder Laxr e Digts First Nama, Lazf Name
oo 1750 [} wwN [ T T LTI T1]customer
600 1750 [ | vin CI LTI T [ TTT Customer
600 750 iN[TTTTT T T cCustomer
600 1750 ] viN[TTTTTTTT 1 cCustomer
600 1750 [ | vin [T 1T T T T T TT1Customer
600 1750 [ ] viN LI L LT 111 cCustomer
600750 ] vin LTI T TTTTT1 customer
600 J75¢ ] vIN[IITTTTTTTT Customaer
goo [ J7sa ] i {TTTVTTTTT] Customer

| eoo[_]7s0 ] viNn [T LT 1TTT 1T customer
600 (1 750 ] vin [T TTTIT T T] customer
600 (_J7so ] WILILITTTITTT] customer
600 [ _J7s0 ] v LT T T T T1I]cCustomer
e00 ] 750 [ win L LT LTI cCustomer
600 [ 1750 ] vin [T LTI T T 1T} Customer
goo [ 1750 ] vw [TTTTTT 111 customer
soo_d7s0 ] NI TTTTTTT1] customer
o0 [ 1760 ] INCTTTTT I TT1] customer
600 1760 ] vin (LT ITTTT1I] customer
EMD?EDD viN LI T 1111111 Customer
goo [ 1750 ] vINLCITITT T 111 Customer
001760 ] viNn (T LIT T TTT1] customer

Use & socond copy of this order form If needed.

FUEL PUMP GASKET SET FAX LINE: 714/528-3090
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$ suzuKa
AMERIEAN SUTUK] MOTOR CORPORATION
MoToReYALE June 26, 1998
SAFETYRECALLCAMPAIGN
GSX-R600V,GSX-R750T & GSX-R750V
FUELPUMP GASKET

Dear Suzuki Dealer:

This notics iz sent to you in aceqrdance with the requiremants of the Mational Traffic and
Motor Vehicle Safety Act.

Suzuki Motor Corporation has decided that a defect which relatas to motor vehicle safety
existain all 1997 GSX-RE00V, 1996 GSX-R750T and 1997 GEX-R750V maodsl motoroycles.
Suzuki Motor Corporation is conduceting a recall campaign far these motarcycles,

STOP DELIVERY OF GSX-R6Q0V, GEX-R750T &
GSX-R750V MOTORCYCIES IMMEDIATELY

Effactive ﬁnmeuﬂarsry, DO NOTY DELIVER 8 GSX-RBO0QV, GSX-R750T or GSX-R750V to a
customar ontif you complate the repair procadyras dascribed in tho relpted sarvice bulletin

that wif be zent o yoiir

Suzuki Mator Corporation has determined that the gasket between the fuel tank and the fuel
pump mounting plate can lose its ability to provide a tight seal, allowing fuelto drip from the
gagket. In the presence of an ignition source, leeked fuel can causze a fire. Fire can cause

personal injury or death, property damage, or damage to the motorcycle,
Due to the serious nature of thig zituation, Suzuki requires that you ORDER THE

REDESIGNED FUEL PUMP GASKET AND PERFORM THE RECALL SERVICE AS QUICKLY AS
POSSIBLE. Jain with us in promoting the safe use of Suzuki products.,

-R/7B0T, 1887 GSX-RE00V and 1987 GSX-R760V modeila are affected.

or motoreycles that have already been delivered to customers, perform the recall service
as promptly as possible. Attached is a letter being sent to all owners of affected motorcycles
about whom we have information, This letter wiill be maiied June 30, 1398,

MOTICE:-

Plange FHONE all of your coustomears and Inform them of the racall campalgn and the
need to inspect their motorcycles immediately. Advise the customer to: -

. move the motorcycle to a well-ventilatad area away from flame, sparks and
other potential ignition sources.

- inspect the motoreycls for any signs of drippingor seeping gasoline, or the smell
of gasoline.

. haqin the Inspe&tlnn at the raar underside of the fuel tank. This Is where the
fual pump is maounted nto the fuel tank. : ' '

If there Is any avidanoe of gasolitve dripping, seeping, or the smefl of gasoline, instruct
the customes to contact your dealership to have the fus| drainad from the motorcycle
at the earliest apportunity. Tall thac mer not to ride the motorcycle untf the racall
gorvice is performad.
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Whether the tank is laaking or not, advise the customer to stors tha motorcycle in a
woell-ventilated secure area without potential ignltion sourcee. Under some conditions,
leaking may occur without prior wamning. Have the custormer check the motorcycle

dafly for any signs of gasoline dripping, seaping. or smel! of gasalina until the racail
service Is completad.

ER NOTiFI ION:
If your dealership has sold a GSX-RE00V, GSX-R750T or GSX-R750V to & customer, but
not yet mailed us the "Salas-In-Service Registration” card or submittad a SCAT entry, send
the sales inforrnation to American Suzuki AT ONCE. Wae will send the customer an owner
naotification letter when we raceive the sales information from your dealarship.

Since only you know the identity of these customars, you must immediately notify these
custarners of the recall campaign. Please phona afl of these customers and inform them of
the need to have the recall service performed and explain the situation as described in the
notices above and on the previous page.

FUEL DRAINING & MOTORCYCLE TRANSPORTATION;

In the notification letter, customers have bean Instructed to inspect their motorcycle and
to not operate the motorcycle if a gasoline leak is present. Your complete cooperation is
naaded if the customer esks to have the fuel drained from the motoreycle. Your cooperation
is algo needed in transpaorting mutnr?rcles to your dealership in situations where the
customer is unahle or uncomfortable to do so. If a customer asks you to provide fuel drainin
service or motorcycle transportation, prepare a cost estimats and contact your Technica
Service Manager for authorization beforg providing these services.

DRAIN FUEL FROM THE MOTORCYCLE: ]

A3 soon as a2 customer brings the motorcycle to your dealership, drain the gasoline from the
fuel tank. Do this immediately, even if yau do not have the parts to perform the recall service.
Follow the instructions, wamings and cautions in section 4 of the GSX-RBOOV servige
manual {PN 98500-35060-03E) or the GSX-R7E0T/V service manual (39500-37080-
0 3E} for fuel tank draining and removal procedurss. Remove tha fual supply hose from
tha fust petcock and connact a hoes that will drain the fuel into a suitable container. Uge
the Suzuki special tool: Vacuum Pump {PN 0891 7-47810) to apply negative prassura to
the vacuum part of the petceck. This will open the petcack and allow the fuel to drain.

A WARNING

STORING A MOTORCYCLE WITH DRIPPING GASOLINE IN AN AREA WITH AN
IGNITION SOURCE CAN LEAD TO A FIRE.

AS SOON AS A MOTORCYCLE COMES TO YOUR DEALERSHIP FOR RECALL
SERVICE, DRAIN THE GASOLINE FROM THE FUEL TANK. DO THIS IMMEDIATELY,
EVEN IF YOU DO NOT HAVE THE PARTS TO PEREORM THE RECALL REPAIRS.

. Whether the tank is lsaking or not, or is already dralned, Suzuki suggu_ﬂs you
stora the motorcycle in 2 weli-ventilated secure area without potentlal ignition
sources. Under some condltions, leaking may occur without prior warning.

- Potentlal fire Ignitlon sources include fumacas, welders, bench grinders,

computers and other electrical appliances and power cutlats. Do not smoke
near the mmrc\rd-.

DUNU T IKSHTEN THE URIGINAL FUEL FUNIF MOUNTING BOLTG 10 1 | & Nk =
A FUEL LEAK. THESE ARF 10W-TOROUE BOLTS THAT MUST BE TIGHTENED IN &

SPECIFIC SEQUENCE. OVERTIGHTENING THE BOLTS, OR TIGHTENING THEM IN THE
WRONG SEQUENCE, CAN INCREASE THE POSSIBILITY OF FUEL LEAKAQE.
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REPAIR PROCEDLURES:
Service bullatin Géfgﬁxfﬁsx-ﬁ #9858 will contain instructions on how 10 replace the fuael
pump gasket.

~PARTS ORDERING & PARTS SHIFPING:
YOU WILL BE RESPONSIELE FOR ORDERING THE REDESIGNED FUEL PUMP GASKET
PARTS FOR YOUR CUSTOMER'S MOTORCYCLE. You will nead to usa the special FAX
arder form included in the service bulletin to order the recall servica parts.

Parts will be shipped to you via UPS 3-Day Shipment, freight prepaid, net 80 days. The
earliest parts can arrive at your dealership is July 13, 1998, Suzuki anticipates all parts will
be shipped hy August 15, 1998, Parts orders will be shipped in the order in which they are
received. Place your fax orders as soan as possible to prevent any delays in performing ths
recall service for your customers.

IMP NT:

Successful completion of this racall campaign depends on your efforts. 1t ia very important
that your dealership contact each customer, have them inspeact thelr metorcycle immediately
and follow the instructions that you give them. Youmust order tha correct parts, perform
the racall service and compiete a Campaign Completion Card or Warranty Request Form
within the shortest possible time. '

It s your rasponsibllity to order parts and parform the recall service on any affected
motorcycle brought to yvour dealership, even if your dealership did not ariginally sell the
- motorcyoia,

All recall campaign service is to be done at no cost to tha ¢ustomer for parts and labor.
incidental costs your customers may incur are not normally covered. Howevar, if you have
a customer with special needs, contaet your Technical Sarvice Manager to discuss possible
solutions.

cuU ER SA CTION:

Pleese be sure that all deslership personnel are femiliar with the campaign parts ordering and
recall service proceduras. Only your consclentious actlon at the dealarship leval can lead to
a successful campaign conclusion.

Your customers may have had to bring their GSX-R motorcyeies in for other modification
programs or repairs in the past. Plaase remind your staff to be sympathetic and sensitiva
10 your customers' feelings. Please extend Suzuki's apologies for the Inconvenience thet this
repair may cause them.

¥Wa apologize for any inconvenience this recall campaign may cause you or your cLstomers.
Thank you for your cooperation in conducting this very important campaign for your
customers' safety. .

Sinceraly,

American Suzuki Motor Corporation

Continyed —>»
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$ suzZuKi
R June 29, 1998
SAFETY RECALL NOTICE
GSX-R600V, GSX-R750T & GSX-R760V
FUEL PUMP GASKET

Deaar Suzuki Ownear:

This notice is sent to you in accordance with the requirements of the Mational Traffic and
Motor Vehicle Safety Act.

Suzuki Motor Corporation has decided that a defect which relates to motor vehicle safety
axistsinall 1956 G5X-R7b0T, 1997 G5 X-R600V and 19397 GSX-R750V madel motareyeles.
SuzukiMotor Corporation is conducting a recall campaign for these motorcycles. According
1o aur records, you are the owner of one of these motaorcycles.

Suzuki Motor Corporaticn has determined thatthe gasket betweaen tha fusl tank and the fuei
pump mounting plate can lose its ability to provide a tight s=al, allowing fuei to drip from the
gasket. In the presence of an ignition source, leakad fuel can cause a fira. Fire can causa
parsonal injury or death, property damage, or damage to the motorcycle,

Yaur authorized Suzuki dealer will replace the fuel pump gasket of your motorcycle's fuel
tank with a redesigned version. This repair will be done at no cost 0 you for parts and labor.

AWARNING

STORING A MOTORCYCLE WITH DRIPPING GASCLINE IN AN AREA WITH AN
IGNITION SOURCE CAN LEAD TO A FIRE,

. Mowve your motorcycle to a well-wentiated area away from flame, sparks and other
ntangl ighition sources. Potential fire ignition sources include fumaces, water
uﬂmat;s' thes washers and dryers, and other electrical appRances and power

o .

. Inspeet your motorcycle for any signs of ing or mepi'ﬂ gasoline, or the
smuell of gasoine. Begin your Inspaction at rgar undergide of tha fuel tank.
This ia whera the fuel pump is moumted into the fue tank.

. If there i5 any evidence of gasoline dripping, seaping, ot the smel of gasoline,
contact your authorized Suzuki dealer to have the fuel drained from yoar
maotoreyela at the eariest opportunity. '

. Whethar the tank is leaking or not, store your motorcycle in a well-ventiated
secure area without p ignition sources.

. Under some conditions, leaking may oceur without prior warning.

. Gasoline is lammable, hazardous and toxic. Keep childrenand pets away from youwr
motorcycla.

DC NOV ViGiiy b 1nie FUEL FONMP MOUN T ING BOLTS. THESE ARE LOW-TOROUE

BOLTS THATMUST BE TIGHTENED [N A SPFECIFIC SEQUENCE. OVERTIGHTENING THE

BOLTS, OR TIGHTENING THEM IN THE WRONG SEQUENCE, WILL. INCREASE THE

POSSIBILITY OF FUEL LEAKAGE.

Contirued e
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AWARNING I

RIDING A MOTORCYCLE WITH DRIPPING GASOLINE CAN LEAD TO A FIRE IF AN
IGNITION SOURCE IS PRESENT.

UNDER SOME CONDITIONS, LEAKING MAY OCCUR WITHCUT PRIOR WARNING.
SUZUKI RECOMMENDS THAT YOU DO NOT RIDE YOUR MOTORCYCLE UNTIL THE
RECALL SERVICE HAS BEEN PERFORMED.

» Inspect your motorcycle for any signs of dripping or aseping gasaline, or the
smell of gasoline.

- Da not ride your motorcycle if there ks any evidence of gasoline dripping or
saaping, orthe smell of gasoline. Contactyour authorized Suzukl dealer to have
the fue! drainad from your motoreycls at the earfiest opportunity, Store your
maotorcycle as outlinad on the previous page.

- If there Is ne evidence of gasoline dripping or seeping, and thare is no smel of
gasoline, you can alact to rida your motorcycla to vour dealar for the recall
servica. Hava tha racell sarvice performad as soon as possible.

DO NOT TIGHTEN THE FUEL PUMP MOUNTING BOLTS. THESE ARE LOW-TORQUE
S0LTS THAT MUST BE TIGHTENED IN A SPECIFIC SEQUENCE. OVERTIGHTENING
THE BOLTS, OR TIGHTENING THEM IN THE WRONG SEQUENCE, WILL INCREASE
THE POSSIEILITY OF FUEL LEAKAGE.

"TAKE THE MOTCRCYCLE TO YOUR DEALER:

If there is any evidence of gasoline dripping or seeping, transport your motorcycle to your
authorized Suzuki dealer using an open trailer or truck. Do notuse anenclosed vehicle, such
as a van, since gasoline fumes are hazardous and toxic. Take care securing and protecting
your motoreycle for transportation. Suzuki cannot be reaponsible for dameage caused by
improper transportation methods.

If you ¢cannot arrange for transportation of your motorcycls or want the fuel dralned from
your motarcycle, contact the service manager or owner of your authorized Suzuki dealership
for assistance. Your Suzuki dealer may be able to provide assistance in draining the fuel or
transparting your motarcycle to the dealarship for the recall sarvice if you have no method
to transport the motorcycle yourself,

If thare is no evidence of gasoline dripping or sseping, and thera is no smell of gasoline, you
can elect 10 ride your motorcycle to yvour dealer for the recall service.

PA REFAIR INF ON: : -
Your Suzuki dealer will nead to aorderrecall sarvice parts for your motoreycile. Call your Suzuki
dealer to schedule an appolntment for the recall gervice. Your desier can then place the order
for your recall sarvice parts. The earliest date parts can be at yvour Suzuki dealer is July 13,
1998, Suzukianticipates all parts will be shipped by August 15, 1998. If you cannotcontact
the Suzuki dealar who sold you your motorcycle, call toll free 1-800-255-25540 for your
nearest Suzuki motoréycle dealer.

It wifl take your dealer about an hour to drain the fual tank and install the redesigned fuel
pump gasket. Because of the time required to do this type of repair, in mostnatances you
will nagd to leave your motarcycle at tha dealership and pick it up at a later date, Ask your
dealar about your motarcycle's down time, as he may be abis to perform the recall sarvice

whila you wait.
Continuad  mj



Remember that your Suzuki dealer has specific and complete instructions reganding this
recall servica. Call your desler if you have any qusstions. If you have any difficulty having
the recall service performed 1o your motorcycie you may cantact American Suzuki Customer
Sarvice Department for assistance at 7 14-896-7040, sxt. 860.

If you believe that {1} Suzuki or your Suzuki dealer ras faiied to or is unable to perform the
recall service without charge, or {2) you belizve Suzuki has failed to oris unable to perform
the recal| service to your vehicle within 60 days after you first brought your vahicle to your
Suzuki daealer after July 13, 1998, you may submit a comglaint to the Administrator, Nationsal
Highway Traffic Safety Administration, 400 Seventh Street, S.W., Washington, D.C.
20580 or call the toll free Aute Safety Hotline at (800 424-8393 (Washington DC area
residents may call 366-0123).

If you nalonger own a GSX-RB00V, GSX-R750T or GSX-R750V or never acwned one, please
fill out and mail the enclosed postage paid pre-addressed reply card. if you hava sold your
GSX-R, please fillin the name and address of the person to whom you seld your motercycle,
This will helg us notify the new owner about this rezall campaign.

" 'We thank you for your prompt attention 1o completing this recall service on your Suzuki

motorcycle. We apologize for any inconvenignce this recall campaign causes you. Your
safety, ratisfactinon and riding pieasura arse priorities for Suzuki.

Sincersly,

Amarican Suzuki Mator Carporation
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" $suzuki
Service Bulletin

i

DATE; 7/2/98

SAFETY RECALL CAMPAIGN
TL1000SV & TL1000SVWwW

FUEL PUMP GASKET & FUEL TANK

MODELS: 1997 TL1000SV & 1998 TL10008W

SUBJECT: RECALL CAMPAIGN - FUEL PUMP GASKET & FUEL TANXK
REFERENCE: Dealer and customer latters (attached}

NOTICE;

Suzuki Motor Carporatien has decided that a defect which reletes to motor vehicle safety
exists in all 159'PTL1{JOOSV and 1998 TL1000SW model motorcycles. Suzuki Motor
Corporation ts conducting a recall campaign for these motorcycles.

STOP DELIVERY QOF ?é’. 10005V & 71 1yggasw
MOTORCYCIES IMMEDIATELY

Effective immediately, DO NOT DELIVER & TL 10008V or TLT1000SW to a customer unitd
yoir complete the recall service described in this service bulfetin.

Suzuki Mataor Cnrro ration has determined that the gasket betweon tha fuel tank and the fuel
pump mounting plate can lose Its abillty te provide atight seal, allowing fuel to drip from the
gasket. In the presence of an ignition source, leaked fuel can cause a fire. Fire can cause
personal injury or death, property damage, or damege to the motorcycle,

Bue to the serious nature of this situation, Suzuki requires that you ORDER THE
REDESIGNED FUEL PUMP GASKET AND FUEL TANK AND PERFORM THE RECALL SERVICE
AS QUICKLY AS POSSIBLE. Join with us in promoting the safe use of Suzuki products.

Fuel Pump

Fuel Pump
Mounting Plate

Fuel Tank

Fuel Pump

Fual Pum
Gaskat .

Mounting Bolts

Continued



CUSTOMER NOTIFICATION: _

For motorcyeles that have already been deliverad t¢ customers, perform the recall service
as promptly as possible. Attached is aletter being sent to all owners of affected motoreycies
about whom we have infarmation. This letter was mailed on Juna 29, 1998,

if your dealership has sold a TL100OSY ar TL1000SW 1o a customar, but not yat mailed
us the "Sales-In-Service Registration™ card or submitted a SCAT entry, send the sales
infermation o American Suzukl AT ONCE. We will send the customer an owner notificatlon
lettar when we receive the sales information from your dealarship.

NOTICE:

Pleasa PHONE all of your customers and inform tham of the racall campalgn and the
need to inspect their motarcyclas immediataly. Advise tha customer to:

. move the motorcycle to a well-ventilated area away from flame, sparks and
other potentled ignition sources. :

. mspectthe motorcycle for any signs of dripping or seaping gasolne, or the emell
of gasoline.

begin the inspaction at the rear underside of the fuel tank. This Is where the
fuel pump is mountad into the fuel tank.

i thera iz Bny avidence of gasoline dripping, seeping, or the smell of gasoline, instruct
the customer to eontact your dealership to have tha fuel drained from the motarcyela
at the earliest opportunity. Teil the customear not te ride the motorcycle until the recall
service Is performed.

Since only you know the idantity of these customsrs, you must immadiately notify these
customers of the racall campaign. Please phane all of these customers and inform t of
tha need tc hava the recall seérvica performed and explain the situation as describad in the
notices and warnings in this bulletin. )

Whathst the tank is leaking or not, advise tha customear 1o store the motoreycle in a
waellventliated sacure area without potential ignition sources. Undersome conditions,
lsaking may occur without r{l:f.rir.:vr warning. Have the austomer check the motoroycle
daily for any signs of gascline dripping, seeping, or smel of gasoline unul the recall
service is completed. :

CUSTOMER LETTER: :

Attached ta this bulletin is a copy of acustomer lettersent June 29, 1988 1o registered owners
of 1997 TL100Q0SV and 1988 TL1000SW matarcyclas. The letter explains the reason for this
recall campaign and stressas the need to makean appointment with an authorized Suzukidealer
to have the recall service performed.

AFFECTED UNITS:
All 1997 TL10005V and 1988 TL.100QSW modals are affected.
FUTURCE MOTORCYOLE SHirMiEn § 9.

998 TL10DOSW motorcycles invoiced and delivered te your dealership directly from
Suzuki's werehouse gfter July 15, 1998, will have the redesigned parts already installed and
will not require the recall service.

Continued ae—j.
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UNITS OUT OF REACH
If you are awareof any TL1000SV or TLTO005W motoreycles which are scrapped or outside

of the United States, notify Suzuki in writing. Please inciude vehicle VIN and Jocation
information on your dealarship lettarhead. Send this information to the American Suzuki
Warranty Dept. in Brea, California.

CORRECTIVE ACTION:

¥ou will instail aredesigned fusl tank and fuel pump gasket and add supportive, anti-vibration
mounting brackets to the frame, Instructions for this procedure begin on page 6 of this
pulletin.

Due to the serious nature of this situation, Suzuki requires that you ORDER THE
REDESIGNED FUELPUMP GASKET AND FUEL TANK AND PERFORM THE RECALL SERVICE
AS QUICKLY AS POSSIBLE. Join with us in promoting the safe use of Suzuki products.

FUEL DRAINING & MOTORCYCIF TRANSPORTATION:

In the notification letter, customers have been instructed to inspect their motarcycle and
to not operate the motoreycle if a gasoline leak ie present, Your complete cooperation is
needed if the customer askstg have the fuel drained from the motorcycle, Your cooperation
is also needed in transporting motorcycles to your dealership in situations where the
customer is unable or uncomfortahie to do s0.

if a customer asks you to provide fuel draining service or motorcycle transportation, prepare
a cost astimate and contact your Technical Service Manager for authorization befors
providing these services.

AIN FUE OM THE ORCYCLE;
As so0n as a customer brings a motorcycle to your dealership, drain the gasoline from tha
fuel tank. Do this immediately, even if youdo not have the parts to perform the recall service.
Follow the instructions, wamings and cautions in section 4 of tha TL1 0008 servicea rnanual
(PN 89500-391 40-03E) for the fuel tank draining and removal procedures. Connect a hose
to the fuel return hose nipple on the fuel tank and drain the fuel into a suitable container.

AWABRBNING

STORING A MOTORCYCLE WITH DRIPPING GASOLINE IN AN AREA WITH AN
IGNITION SCURCE CAN LEAD TO A FIRE.

AS SOON AS A MOTORCYCLE COMES TO YOUR DEALERSHIP FOR RECALL
SERVICE, DRAIN THE GASOLINE FROM THE RIEL TANK. DO THIS IMMEDIATELY,
EVEN IF YOU DD NOT HAVE THE PARTS TO PERFGRM THE HEGALL REPAIRS. -

. Whether the tank ia leaking or not, or ia eiready drained, Suzuki su gesh you
store tha motorcycla in a weill-ventilated sacure area wh'hnut mmglal ignition
sources, Undar some conditions, leaking may sceur wlthnut prior warnlng

. Potential fire ignitlon sources include fumaces, welders, hunch gr!ndara,
computers and other electrical apniam:as and power autdets. Do not smnka
near the motorcycle.

DO NOT TIGHTEN THE ORIGINAL FUEL PUMP MOUNTING 8OLTS TO TRY TO RESOLVE

A FUEL LEAK. THESE ARE LOW-TORQUE BOLTS THAT MUST BE TIGHTENED N A
SPECIFIC SEGUENCE. OVERTIGHTENING THE BOLTS, OR TIGHTENING THEMINTHE
WRONG SEQUENGE, CAN INGREASE THE POSSIBILITY OF FUEL LEAKAGE. '

Continuad q



PARTS ORDERING:
SCAT and mallad parts orders cannot be accepted. YOU WILL BE RESPONSIBLE FOR

ORDERING THE CORRECT COLOR AND STATE SPECIFICATION FUEL TANK AND FUEL
PUMP GASKET PARTS FOR YOUR CUSTOMER'S MOTORCYCLE. You wif need to use the
special FAX order form on pages 18 and 17 of this service bulietin 1o order the redesigned
parts,

PARTS ORDERING PROCEDURE:

Please make a copy of the FAX order form and legibly write your dealership name, Suzuki
dealer number and telephone number. Refer to the fuel tank color chart on page 5 and write
the quantity of each colar fuel tank you requira. Write each motorcycle's VIN#, customer
name and color. If the metorcycle is not soid, please write UNSOLD on the customer fine.
If there is not enough space for customer names, use a sacond copy of the form.

Once complate, FAX the order form to Suzuki, This FAX ordering method is the anly way
to order recall service parta. REMEMBER: SCAT and rmailed parts ortders ¢cannot be accepted.

RECALL SERVICEPARTS ORDER
- FAXLINE: 714/528-3090
USE THE ATTACHED ORDER FORM

PARTS SHIPMENT DATES:;
Parts will ba shipped to you via UPS 3-Day Shipment, freight prapaid, net 80 days. The

earliest parts can amrive at your dealaership is July 13, 1998, Suzukianticipates all parts will
ba shipped by August 15, 1998, Parts ordars will be shipped in tha arder in which thay are
recaivad. Place your fax orders as soon as possible to prevent eny delaya in performing the
racall sarvice for your customers.

Because of the varied TL10008 colors, fuel tanks and the other recall service parts can not
ha automatically shipped by Suzuki. You must place an order using a FAX arder form as
instructed abova to receive parts.

ORDERING THE CORRECT SPECIFICATION PARTS:
All parts needed to complete the recall servica are included when you order the fuel pump
gasket set and fuel tank. Refer 1o the chart on page b to select the part number for the
corract yaar, eolor and state specification fusl tank.

‘fnu mist order the correct year and state specification fuel tank for the motorgycle which
you are going to perform the racall service on. DO NOT puta 1898 fuel tank on &8 1997 model,

or put a 1997 fuel tank on a 1998 model. DO NOT put a 49-state specification (E-03) fuel .

tank on a California state specitfication {E-33) model, aor put a California state specification
fuel tank on a 49-state model. The motorcycle may not run properly by using different
specification parts than what is intended.

Some California specification TLIOGOS motercycles were sold in other states. Refer to

section 9 of the TL1000S service manual (PN 93500-39140-03E; for California model
component information. California specification motoreyeles can be identifijed by the
evaporgtive canister mounted under the passenger seat. Thera is alsa a surga hosae fitting
on th;a Ie;ft hanil., ratr underside of the fuef tank, and a fuel shut-off valve is mountad on th
rear fuef tank bracksat+ :

You can use the vehicle iﬁfdrm&tian feature of SCAf to vai'if? the spacification of the
motercycle you are ordenng parts for. A California model will hava G listed in the SPEC. field.

-4 -




RECALL ICE PART ERS:
Year Color Description Part Number Dir. Price
1897 |RED Gesket Sot & Fuel Tank 99103-11136-28Y | §375.00
1997 |GREEN |Gasket Set & Fuel Tank 99103-11136-1UH | $375.00
1998 |BLACK |Qasket Set & Fue! Tank 99103-11136-33J | $375.00

California Specification Parts

1997

RED |Gasket Set & Fuel Tank (CA)|89103-11137-28V | $375.00

1997

GREEN |Gasket Set & Fusl Tank (CA1(93103-11137-1UH | $375.00

1998

BLACK |Gasket Set & Fuel Tank (CA1[99103-11137-33J | $376.00

Tha following items are included with each fusl pump gasket and fuel tank order:

Description Quantity

Fuel Pump Gasket 1

Fuel Pump Gasgket Plate

Fuel Pump Mounting Bolts

Fuel Tank Assembly

LH Fuel Tank Support Bracket

RH Fual Tank Support Bracket

Fuel Tank Bracket Cushion

Seaat Rail

Boit

Soat Rail

Nut

Screen Warning Label

Safaty Warning Label

"OK" Label

Campaign Completion Card

| RN

PARTS

Contact your Tachnical Service Manager for advice and authorizatlon if yvou need to return
any recall sorvice parts. - _ : :

If you raquire eddit

PARTS:

anal parts er have any other question about this racall service, contact

TECH LINE or your Technical Servica Manager.

TAG & SAVE OLD PARTS: - :
Complete the vehicle and repairinformation on a warranty parts tag (PN 9992 3-09822-003).

Attach the tag to the cld recall service parts, Hold the parts indefinitely until inspection by

your Technical Service Manager.

Continued sl
-B.



REPAIR PROCEDURE.

Tools required.

7! Suzuki service stand or equivalent stand
2} 12mm socket and ratcheat

3! 1Z2mm wrench

4) t4mm wrench or soecket

5! 8mm sacket and ratchat

6} Bmm Allen wrench

7 aram Allen wrench

&8 Pliers

8} Torque wranch

70} Canitainer for drained fusl
7 1j Pratection sheet or cloth
72} Wood support frame

{Elg. 1} Place the motercycle on the Suzuki
service stand {or equivalent].

— _ Sarvice Stand
PN 99960-70042-RAC -or-
N 93950-70041-PRO

{Flg. 2} Usa the igniticn key to unlock and
remove the tider and passenger seat {or tail
cowll. Turn the key clockwise to release the
front seat and counterclockwise to refease the
rear seat or cowl.

{Fig. 3! Remove the LH steering damper mount
bolt and rotate the damper away fram the fuel

tank. Remove the front fuel tank Allen bolts and
the damper stay.

NOTYE {Flg. 4): L

On the TL1CCOSY mode! it is necessary to
complately remove the stesring damper stay.
Remove the stay mounting bolts on the LH
fairing bracket and radiator mount.

(Fig. 5) Un-clip the fus! tank prop stand fromthe
clips on the sub-frame under the RH frame|
cover.

HEMD;!B tha fuel tank plugs from the ends of the
prog stand. Gave thic piugs in & secure place so
they do not get lost. :




{Flg. &) Lift the tank up and sat the prop stard
in place betwsaen the steering stem and the
tabs on the front of the tank.

fFlg. 7} Slide tha fuel return hase protective
sheath back from the fuel regulater and pinch
the hose with your fingers or a soft clip to stop
tha fuel flow,

Disconnect the fuel return hose from the pres-
sure regulator end drain the fuel into a suitable
container. Use a clean container so you can
reuse the fuel.

Ammﬁmamr;

DO NOT turn thalgnition on with tha fuel feed
ar fuel return hoses disconnected. This could
cause fuel to spray from the fuel pump or
hoses.

Gaeoline is highly flammable, axplosive and
toxic. Keap heat, sparks and flame away.

Once fusl stops flowing from the ratum hose,
remova the hose from thefuel tank and reinstalt
it on the pressure regulator. Make sure to put
the hose clamp back into place on the hose
where it attaches tc the pressure regulator.

{Fg. 8! Disconnect the fuel filler water drain
hose, the fuel pump feed hose and tha fuel
pump lead wire connector.

NOTE:
Cn the Califomia model it i5 necessary tc
disconnect the fuel surge hose from the fuel

tank.

Awg RMING

fFig. 8) Instal) the fuel tank plug from the
prop stand onto the fuel return nippla on the
fusl tank. This will stop any residual fusl
from d;lipp'l‘lg from the hipple during tank
removal.

Remove the prop stanﬁ and gently lowser tha
fuel tank down. ' '

{Fig. 9} Remove tha rear fuel tank bolt and lift
the fuel tank off the motorcycle.

motint boit

Contmuet =y



Set the removed fuel tank, upside down, enan
appropriately protected stand or bench top.

A CAUTION

Be careful not to damage the fuel tank.
Place the fuel tank on an apptopriately
protected surface.

SUGGESTION:

{Fig. T9) You may canstruct a rectangular
wood frame, using 2 x 4" or 2 x 6" studs, to
support the inverted fuel tank on your work
bench. Completely cover the frame with a soft
towel, shipping blanket or similar protective
cloth t& protect the fuel tank finish.

fFig. 77) Remove the following items from the
fuel tank:
-Raar tank cushion rubbers and spacers.
-Front tank cushions and spaceara.

{Fig. 72) Remova tha B fual pump mounting

bolts and lift the fusl pump and fuel pump
gasket from the tank.

A CAUTION

—
- T1F
Approximate
size 197
I x_

Remove '
cushions and spacers

Ee caraful not to damage the removed fuel
pump. The fuel pump will be Inatalled In the
now fuel tank.

Drain any residual fuel from the fuel tank
through the hale from which the fual pumgp
was removed. Drain the fuel into a suitable
container using a large funnel. Use a clean
containar 30 you c&n reuse the fuel.

Aw ARMNING

Gasoline ie highly flammable, axplosive and
toxlc. Keep heat, sparks and flame away.

{Fg. 13} Tumn the fuel tank over and use the
ignition key to apen tha fuel filler cap {turn the
key counter clockwise).

Remove the four boits which secure tha filler
cap frama to the fuel tank.

NOTE:

fFig. 737 Thebulisai e 12, 3, cand $ o'ciock
positions on the filler cap frame ARE NOT tha
bolts which hold the frame to tha tank. Do not
try to remgva these bolts.

Remove mournting y
bols and carefully ¥
ramove tha fusl
purap and gesket

Bamaova
thessa
four balts

Filler cap frama




Remove the fuel tank plug from the old fuel
tank. Put the plug in a secure place so you can
reinstall it on the prop stand later.

Ramovethe new fuel tank from its box. Inspect
it for any damaga. DO NOT install e damaged
fuel tank. .

A CAUTION

Be careful not to demage the new fusl
tank. Pace tha fuel tank on an approptiately
protectad surfaca.

Use protactive sheets or cloths free of gas,
ofl or other materiale that could damage the
paint finish.

Install the fuel filler cap, Tumthekey clockwise
t¢ allow the cap to seat into the gas tank. Do
not misplace tha key, put it a sacure place.

NOTE:

Open &nd close the cap several times to make
sure it opens and closes smoothly. Loosen and
retighten the filler cap frame bolis with the cap
in the cloged position to elimmate any cap
ppening problems.

(fRg. T4} Place the fuel tank, upside dowr, on
your protected stand or work bench. Clean the
fuel pump gasket surfece and the fuel pump
boit mounting holes with alcohol or another
non-petroleurn based solvent. Make surethese
surfaces are completely dry.

{Fig. 15 & ¥8) The original one piece fuel pump
gasket will be replaced by a new "lip styla"
gasket and fuel pump gesket piate. Tha new
fuel pump gasket wili fit inside of the plate. The
plate ensures the gasket will be compressed
the propet amount when the fusl pump is
mounted to the fuel tank, Flange style fuel
pump mounting bohlts replaca the original bolts,

(Fig. 17) The white diractional dot on the
. gasketrnust face forward and towards tha fuel
pump mounting plate {away from the fuel
tank). Place the gasket plate on the fuel tank,
make sure the holes align with the bolt holes in
the fuel tank. Place the gasket inside of the
plate and lightly press the gasket into the
groove on the tank, using your fingers only, to
avoid demaging the gasket. Make sure the
longer lip of the gasket is set into the fuel tank
grooveproperly.

fuei pump
gasket surface =%

ORIGINAL  Original

ane piece
gasket

gasket plate

NEW nNow "lip
atyle” gasket

——

New flange style

fuel pump

moounting bolt

Fuel purnp

Fuel pump

mounting plats

Continuod



®
NOTE:

Make sure the maounting bolt holes in the fuel
tank and gasket plate align with the refieved
edge of the gasket befure attempting o install
the fuel pump.

Gently slide the fuel pump inte the fuel tank.
Take care to nat disturh the fusl pump gasket.
Turh the naw fusl pump mounting holts lightly
in by hand until they are seatad,

A CAUTION

Be cereful not to catch or damaga the fuel
stralner on the fue! pump gasket, gasket
plate or tank as you install the fuef pump.

fFig. 18) The mounting belts are torqued in a
specifiz tightening sequence.

" {Fig. 78) Parform the tightening sequencae in
three steps: M Tarque the maunting balts to the
initial torque (1.8 [b-ft) following the correct
sequence, @Torque the bolis to final torque
{2.9 |b-ft} following the corract seguenca.

@Torque the balts once again to the final
torque (2.9 |b-ft] in the correct sequencea.

MOTE:
A 1/4" drive torgqua wranch, calibratad in Ib-in,
works well on the low-torque mounting bolts,

Fadure to foltow the fuel pump moeunting bolt
torque specifications and tightaning sequence
gould cause improper gasket sealing and
fusel leakage.

DO NOT OVER TIGHTEN THE MOUNTING
BOLTS.

{Frg. 26} Reinstall the front and rear mounting
cushions and spacers. Apply the screen warn-
ing label and the safaty warning label on tha
fuel tank. Apply the screan warning label thres
inches from the frant edge of the fuel filler cap,
along the center-line of the fuel tank, Apply tha
safety warning lebel one inch from the frant
adge of the fuel filler cap, long the center-line
of the fuel tank.

Aw ATNING

The screen and safety waming labels must
ba installed on the Tuel tank. The labels
contain important cafety and maintenance
information for the motorcycle operator.

Mounting Bolt
Tightening Sequence

|

[*]1 Mounting Bolt Torque Steps
& Spacifications

(1} Initial torque................. 1.8Ib-ft
{21.61b-in, 2.5N.m, 0.2bkgf.m)

{2 & 3) Final torque...........2.91h-ft
(34.8Ib-in, 4,0N.m, O.4kgf.m]

Safety
Warning

- 10 -
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NOTE:
New fuel tank support brackets must be in-
stalled before you install the new fuel tank.

{Fig. 21) Use a 12mm sacket ar wrench and
remove the original upper sub-frame bolts. Usa
B 14mm sockat or wrench to ingtall the new,
longer boits. Torque tha boitsto 231b-ft (39N.m,
3.%kgf.m).

NOTE:

Do not remove both sub-frame bolts at the
same time as the sub-frame may move and tha
bolt holes will not align.

fFig. 22) Install tha left and right support
brackets.

{Fig. 23) install the new fuel tank support
brackets on the inside on the sub-frame, onthe
protruding threads of the new sub-framebaolts.
Instzll the nut and torque to 29ib-ft.

A CAUTION

Both the left and right bracksts must be |
InstI:lIIld to provide even support to the fuel
tenk.

{Flg. 24} Set the new fuel tank on the motor-
cycla. Install and tighten the rear fuel tank bolt
to 21Ib-ft.

Sub-frame boft torgue.... 291b-ft
(39N.m, 3.9kgf.m)

22  might Side Left Side

[ Bracket nut torguse....... 294b-ft

(29N.m, 2.9kgf.m)
Continued e
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(Fig. 25) Lift and support the fuel tank with the
prop stand. Connect the fuel return hosse, the
fuel supply hose and fuel filler water drein hose,
Routa the heses praperly and make sure all the
hose clamps are in place and secured.

Reconnect the fusl surge hose on California
speclfication models.

NOTE:

Rafer to section B8 and 9 of the TL1000S
sarvice manual (PN 898500-33140-03E) for
hose royting information.

Remove tha prop stand and gantly lower tha
fuel tank down to tha frame.

Fill the fuel tank with at lsast ona gallen of
gasoline and walt for abaut flve minutes.
Check fer any fuel leakage from the fuel tank,
fuel pump gasket or any hose.

Repair any fuel laak immediataly. DO NOT
tast ride or daliver the motorcyclae to the
customer if a fusl lsak is present.

Replace both fuel tank plugs on the prop stand.
f‘laaa the stand back on the clips on the sub-
rama.

A CAUTION

DO NOT place the prop stand hack on the
motareyele whthout both fusl tank plugs
fitted to the ands of the stand.

The prop stand can damage the wiring
h;mass without the fuef tank plugs In
place.

(Fig. 26) For 1987 TLTGOOSY - Reinstall the
steering damper stay. The two long Allen style
bolts secure the front of the fuel tank. Torque
all the steering damper stay mounting boits to
7.0 b-f1,

CAUTION
Proieci ine jusi 1ank with duct tape or a
gloth to prevent damage as you install the
staaring damper and related hardware.

Staesing damper
stay mounting bolts

M Stearing damper stay mounting
bolts...... rererasmraas vaseen s 4.010-F
(10N.m, T.0kgf.rm)

Continued away
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(Fig. 27} For 1998 TL 10005 - Reinstall the
stearing damper stay. The bolts secure tha
front of the fuel tank. Torqua all the steering
damper stay mounting bolts to 7.0 Ib-ft.

{Flg. 28) Place the shims and the dust covers
on bath sides of the steering damper's sphari-
cal bearings. Install and terque the steering
damper mounting bolt to 16.5lb-ft.

TE:
Apply a small amount of grease to tha hear-
ings. Rotata the inner portion of the bearing
to distributs the grease.

Reinstall the plastic caps on the steering
damper stay and steering damper mounting
bolts.

Clean and polish any fingerprints from the
motoreycle,

Add fuel so the fue! amount is at least the
amaunt the customer had in the motorcycle
before the recall service.

ADVISE THE CUSTOMER OF THE FUELLEVEL
WHEN YOU DELIVER THE MOTORCYCLE.

RIDE THE MOTORCYCLE:

To ensure customer satisfaction, Suzukisug-
gests you ride the motorcycle several miles to
make sure there ara no fuel leaks and all the
controls and the motorcycle operate cor-
rectly.

Correct any recall service raiated problams
befare delivering the motorcycle to the cus-
tomer.

{Fig. 29) After checking end snsuring the
recall service was performed correctly, apoly
the "BK" sticker to the right hand frame rail.

The "DK" sticker provides identiflcation that
the recall service has been performed on the
motoreycle,

NOTE:

Place the sticker behind the fairing cowl, just
helow the top edge. This location will not
distract from the motorcyele's appearsnce,
yat can be found during a close inspaction.

Steering
damper stay
MOURting
bolts | -
7 mounting
Fi¥ 1 - A & || % 1 ¢
(10N.m, 1.0kgf.m)
gtaan'ng
mounting boit
Shim
B ==
Damper Dust
baaring seals
Ehim =
Steering damper rmounting

bolt.......c.ccooreennn-16.Bib-$t

{23N.m, 2.3kgf.m)

-13 -



WARRANTY REIMBURSEMENT

PARTS & LABOR REYMBLUIRSEMENT:
You will be reimbursed 0.9 hour labor and 100% for parts cost fer each racall service

performed.

CAMPAIGN COMPLETION CARD:

For your gonvenience a Dealer Campaign Completion Card ia included with each fuel purmp
gasket set and fuel tank. Fill out the card completely for each TL1Q00S motoreycle repaired,
following the sxample on page 15. Circle the model you performed the service on. Have
the customer sign the card and send it 10 the American Suzuki Wartanty Dept. in Brea,
California, as you would yaur reguiar warranty claim requests.

WARRANTY REQUEST FORM:
If a Cempaign Complstion Card is not available or if additionat perts or labor creditis required,

use g Warranty Requeast Form to get reimbursed for the recall service. Fill aut a Warranty
Reyuest Formn completely for sach motoroyclie repaired, following the example on page 16.
When filling out the Warranty Regquest Form be sure to include the following information:

CAUSAL PART:. e mereren . 39T03-11136

CAUSAL PART DESCHIPT!DN ....... vernnane Fusl Pump Gasket & Fual Tank
QUANTITY:.. IS

COMPLAINT CDDE I . . |

PEFECT CODE:.. PR -

DPEHATIDN CCDE: . cerranneernreenne- DHS998

Crosg off the form's request number and write in the campaign number - 2033. Have the
custornaer sign the request and send it to the American Suzuki Warranty Dept. in Brea,
Califomnia, as you would your regular warmranty claim requests.

SCAT WARRANTY REGUESTS:
At this time Racall Campaign warranty requests submittiad via SCAT capngt be acceptad.

CUSTOMER SATISFACTICON;

When delivering & motorcyclse to the customer, revisw the setvica performead. |f you have
a cugtomer with a special raquest, contact your Technical Service Manager for congideration.
We apalogize for any Inconvenience this recall campaign may cause you or your customers.

Pleasa be surs that all deslership personnel are familiar with the parts ordaring and recall
service procedura. Only your conscientious action at the dealership ievel can iead to a
successful campaign conclusion.

Thank you for your cooperation in conducting this very important campaign for your
customer’s safety. ,

AFFECTED DEPARTMENTS:

The following dapartments in your dealarship should be nutlﬂed of this mhrmatmn
- *Sarvice * Parts *Soles * Accessearies

American Suzuki Motor Corporation
Technical Sarvica Oapartment
Motorcycle Division

Continued e
-14 -
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RECALL CAMPAIGN COMPLETION CARD EXAMPLE

$ suzuK s DEALER CAMPAIGN COMPLETION CARD _

123456 w T PO o SR e G ——

?ﬁ?ﬁj @b«ﬁ eeepe|(|1p 67,8 9

NI | i o

""I' BB B O THEG MARBUCT s BEEN LOGT, ITOLEN OR DESTROYED. SLEASE ATTACH n.:mm

= i [T As Ag| ™=
[7 /28 /o3

RECALL CAMPAIGN WARRANTY REQUEST FORM EXAMPLE
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co-10 (1]213 1415161112 ] 314 | 5|6 |7 | 8]0 [Pk e
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|
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—
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TL1000SV/W FUEL PUMP

SET & FUEL TANK
RECALLFAX ORDER FORM
Dealer # ' Dealer Name
Telephone # FAX #
Ordered by Date
Year Color Description Part Number Quantity

1997|RED  |Gasket Set & Fuel Tank 39103-11136-28V

1997 | GREEN |Gasket Set & Fuel Tank 99103-11136-1UH

1998 | BLACK ]Gasket Set & Fuel Tank 99103-11136-33J

California Specification Parts

Year Color Description Part Number Quantity

1997{RED  |Gasket Set & Fuel Tank (cA)| 997103-11137-28V

1997 GREEN (Gasket Set & Fuel Tank (ca)| 99103-11137-1UH

1998(BLACK {Gasket Set & Fuel Tank ica)| 99103-11137-33J

Liat the frama numbers for both CLISTOMER and UNSOLD matorcycies
Laat Mine DNgita First Nomre, Lagt Name Naotog

viNn [ [ {fli{1]]fcustomer

VIN LI TTI11]]1]Customner

VIN[[[TI[T]T]cCustomer

VINL I T[T ]1T1[]]customer

vin [ {1111 1{]]|customer

vih Ld Il 11111 icCustomer

vin [{[]TT11][]]cCustomer

vinN [ {11111 |customer

vin [T 111 [ ]customer

viN L1l ]J111] ]l |customer

vin [ 1 ][] 11][customer

viN [ T [E L] 171 §customer

viN[ I T TTT 111} |customer

Use a second copy of this order form i nesded.

GASKET SET & FUEL TANK FAX LINE: 714/528-3090
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* SUZUIK TL1000SV/W FUEL PUMP GASKET

SET & FUEL TANK
RECALL FAX ORDER FORM
Dealer # Dealer Name
Telaphone # FAX #
Ordered by Date
Year Color Description Part Number Quantity

1997 |RED  iGasket Set & Fud Tank 99103-11136-28v

1997 | GREEN |Gasket Set & Fuet Tank 89103-11136-1UH

1998 | BLACK {Gasket Set & Fuel Tank 99103-11136-33J

California Specification Parts

Year Color Deascription Part Number Quantity

1997|RED  |Gasket Set & Fuel Tank (CA)} 99103-11137-28V

1997| GREEN {Gasket Set & Fuel Tank (CA)| 99103-11137-TUH

1998| BLACK (Gasket Set & Fuel Tank (CA)f 98103-11137-33J

1]

| [ ]|

| L} i

] [TTT
vIN L EJ 1 TE1 1] ]Customer
vik (1l 1 [ {117 |customer
viNil [l 111 1] ]customer
VIN [T [T ]Il {] |Customer
VIN L1 1111111 ]Customer
VIN L] I ]8T ] 7 ]| customer
vIN [ f {811 1] ]Customer
VIN [ F ] ST 11 1] ]customar
VINL ] I {1 {1 ]][]cCustomer

U/sa a second copy of thiz crder form Iif needed.

GASKET SET & FUEL TANK FAX LINE: 714/528-3080
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@ ®
$ suzua

AAFERICAN BAZUICF MO TOR CORPORATION
MOTORCYCLE June 28, 1998

SAFETY RECALL CANMPAIGN
TL1000SV & TL1000SW
FUEL PUMP GASKET & FUEL TANK

Dear Suzuki Dealer:

This notlce is sent to you in accordance with the requirements of the National Traffic and
iotor Vehicle Safaty Act.

Suzuki Motor Corporation has decided that a defect which relates to motor vehicle safety
axists in oll 1997 TL10DOSV and 1998 TL1000SW model meotoreycles. Suzuki Motor
Corporation is conducting a racall campaign for these motoreyeles.,

TOP DELIVERY OF T v
Ji | 4

Effective fh:medfatd}f, DO NQT DELIVER s TLTOG0SV or TLTOOOSW to a customer umii
mmmﬂmmm the refated service bulletin that will be sent to
your .

SwzukiMotor Cnr?n ration has determined that the gasket betwean the fuel tank and the fusl
pump mounting plate can losa ita ability to provide a tight seal, allowing fued to drip from the
gasket. In the presenca of an ignition source, leaked fuel can cause & fire. Fire can cause
parsonal injury or death, property damzage, or damage to the motorcyele.

Due to the serious nature of this situation, Suzuki uires that ' u QRDER THE
REDESIGNED FUEL PUMP GASKET AND FUEL TANX AND PERFORM THE RECALL SERVICE
AS QLHCKLY AS POSSIBLE. Join with us in promoting the safe usa of Suzuki products.

AFEEE%Q !.{N IT§E .i
Al 1 LTJ00SV and 1298 TL1000SW modals are affected.
gUSTQMER ugTIFmeTIQN:
or motorcycles that have read\{ been delivered to customers, perform the recall service

as promptly as possible. Attached is a letter being sentto all owners of affected motorcycles
about whom we hava information. This lettar will be mailed June 29, 1298.

NOTICE:

Please PHONE all of your customers and inform them of the recall carnpaign and the
need to ingpect their motorcycles immediately. Advise the customer to:

. move the motorcycle to a well-ventilated erea away from flame, sperks and
other potantlal ignition sourcas.

. inspact the motorcyele forany Eigns of dripping or gasping gagsclina, orthe smell
of gasoline. : .

. begin the inspection at the rear underside of the fuel tank. This is where the
fus! pump le mounted Into the fual tank,

if there I3 anv evidence of gasoline dripping. seeping. or the smel of gasaline, instruct
the customaer to contact your daatarship to have tha fual drainad from the mo :
at the sarliest opportunity. Tel tha customer not to ride the motoreyele until the recall
servics is performed.
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Whather the tank |s leaking or not, advise the customer 10 sture the motorcyclein a
well-ventilated seoure area without potentinl ignition sources, Undersome conditions,
leaking may occur without prior warning. Have tha customer chack the motorcycle
daily for any sig!ns of gasoline dripping, sseping. or small of gasoline until the recall
service is completed.

CUSTOMER NOTIRCATION:

If your dealership has sold 2 TL1C00SY or TL1000SW to a customer, but not yet mailed
us tha "Sales-In-Service Registration" card or submitted a SCAT entry, send the sales
information to American Suzuki AT ONCE. We will send the customer an ownaer notificetion
letter when weo recaive the sales information from your dealership.

Sincea only you know the identity of these customers, you rmust jnmediately notify these
customers of tha recall campaign. Please phene all of these customers and inform them
of the need to have the recall service performed and explain the situation as described in
the notices above and on the previous paga.

u -

In the notification letter, customers have been instructed to inspact their motorcycie and
to not oparate the motorcycle if a gasoline leak is present. Your completa cooperation is
needead if the customer asks to have the fuel drained from the motarcyele. Your cooperation
is also neaded in fransporting motorcycles to your deatership in situations where the
customeris unable or uncomfortable to do so. If a customer asks you ta provide fuel draini
servica or motorcycle transportation, pregare a cost estimate and contact your Technica
Service Manager for authorization befora providing these services.

DRAIN FUEL FROM THE MOT Q%HCY CLE:
s so0n as 8 customer brings the motorcycle to your dealership, drain the gasoline from

the fuel tank. Do this immediataly, even if you de not have the parts to perform the recall
sarvice, Follow the ingtructions, warmings and cautions Insection 4 of the TL1 0005 service
rmanual {PN 99500-39140-03E) for the fuel tank draining and removal procaduras, Cennect
a hoge to the fuel return hose nipple on the fuel tank and drein tha fuel into a suitable
container.

AWARNING

STORING A MOTORCYCLE WITH DRIPPING GASOLINE IN AN AREA WITH AN
IGNITION SCURCE CAN LEAD TO A FIRE.

AS SOON AS A MOTORCYCLE COMES TO YOUR DEALERSHIP FOR RECALL
SERVICE, DRAIN THE GASOLINE FROM THE FUEL TANK. DO THIS IMMEDIATELY,
EVEN IF YGU DT NOT HAVE THE PARTS TO PERFORN THE RECALL REPAIRS.

. Whather the tank ia leaking or not, or ls already drained, Suzuki suggesats you
stors the motorcycle in a well-ventiated sacure area withou potentsal ignition
sources. Under some conditlons, leaking may occur without prior waming.

. Potential fire igniton sources include fumaces, welders, bench grinders.
computers and other electrical appllances and power outlets. Do not smoke
near the motorcycle. : -

DONOTTIQHTENTHE QRIGINAL FUEL PUMPMOUNTINGBOLTSTO TR v mi‘{E
A FUEL LEAK, THESE ARE LOW-TORQUE BOLTS THAT MUST BE TIGHTENED IN A
SPECIFIC SEQUENCE. . OVERTIGHTENING THE BOLTS, OR TIGHTENING THEM IN TH

WRONG SEQUENCE, CAN INCREASE THE POSSIBILITY OF FUE. LEAKAGE. -

.29 Contdnued e
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Service bulletin TL#7 will contain instructions on how to perform the recall service. You will
install aredesigned fuel tank, fuel pump gasket and add supportive, antl-vibration meounting
brackets 1o the frama.

FUTURE MOTORCYCLE SHIPMENTS: '
1948 TL1000SW moatorcycles invoiced and delivered to your dealership directly from

Suzuki's warehouse after July 15, 1998, will have theredesigned parts already installed and
will not require the recell service. '

PART DERING & P PING:

YOU WILL BE RESPONSIBLE FOR ORDERING THE CORRECT COLOR AND STATE
SPECIFICATION FUEL TANK AND FUEL PUMP GASKET PARTS FOR YOUR CUSTOMER'S .
MOTORCYCLE. You wili need to use the special FAX order form included in the service
bulletin to order tha radesigned parts.

Parts will be shipped to you via UPS 3-Day Shipment, freight prepaid, net 90 days. The
earliest parts can arrive at yow dealership is July 13, 1898, Suzuki enticipates all parts wil)
ba shipped by August 15, 1998. Parts orders wlll be shipped in the arder In which they are
receivad, Place your fax orders as goon as possible to pravent any delays in performing the
recall service for your customers.

IMPORTANT:

Successful completion of this recall campaign depends on yaur efforts. lis very important
that your dealership contact each customer, have them inspect their motarcycla snmediately
and follow the instructions that you give them. You must order the correct parts, perform
the recsall service and compilete a Campaign Completion Card or Warranty Request Form
within the shortest possible time,

It 35 your responsibiiity to order parts and perform the recall service on any affected
motorcycle brought to yvour daalership, even if your dealarship did not originally sell the
rmotorcycie. :

All recall campaign service is to be done at no cost to the customer for parte and labor.
Incidental costs your customers may incur ars not normally covarad. Howaver, if you have
a customar with spacial needs, contact your Technical Service Manager to discuss possible
solutions,

CUSTO SATISF :

Pleasa be sure that all dealership personnel are familiar with the campaign parts ordering and
recall service procedures. Only your conscientious action at the dealership leve! can lead to
a succesgful campaign conclusion. :

Your customers may have had to bring their TL1000S motorgycles in for other madification
programs or fepairs in the past, Please rsmind your staff to be sympathetic and sensitive
te your customers' feslings. Please axtend Suzuki's apologies for the inconvenience this
rocall service may cause them.

We apologize for any inconveanlence this recall campatgn may cause you ar yaur customers.

Thank you for your cooperation in conducting this very important campaign for your
customers' safety. '

Sincarelir,

Amarican Suzuki Motor Corporation
-33-
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AMERNCAN SUTHN MOTOR CORRMRATION
MOTORCTCLE

| June 29, 1998
SAFETY RECALLNOTICE
TLT1000SV & TLT10005W
FUEL PUMP GASKET & FUEL TANK

Dear Suzukl Qywner:

This notice is sent to you in agoordance with the requiremants of the National Traffic and Matar
WVehicia Safety Act.

Suzuki Motor Corporation has decided that & defect which relates ta motor vehicle safety exists
in all 1997 TL1000SYV and 1998 TL10OOSW model motorcycles. Suzuki Motar Corporation is
cenducting a recall campaign for these motorcycles. According to our recerds, you are the cwnar
of one of these motorcyclas.

BSuzuki Motor Corpeoration has determined that the gasket between the fuel tank and the fuel
pump mounting plate can lose its ability to provide a tight seal, allowing fuel to drip from the
aasket. ln the presence of an ignition source, leaked fuel can caukse a fire. Fire can cause personal
injury or death, property damage, ar damage to the motercycle,

Your authorized Suzuki deslar will replace the fusl pump gasket and fuel tank of your motorcycle
with redasigned parts. This recall service wilt ha donae st no cost to you for parcs and abor,

AWARNING :

STORING A MOTORCYCLE WITH DRIPPING GASOLINE IN AN AREA WITH AN
IGNITION SOURCE CAN LEAD TO A FiRE.

» Move your motorcycls to a well-ventfiated area away from flame, sparks and other
Eotam!;;;nithn sotwrces. Potential fire ignition su:?rm include fumaces, water
outlets.

othes washers and dryers, other slaectrical appliances and power

. inspect your motorcycle for any = of drs or ing gasofne, or the
- smell of Hnea. in your Izspigcmﬁungrtﬂ anr.iaar ::%:ﬂia of the fuel tank.
This is the fuel pump is mountad into the fuel tank.

. tf thers 18 any evidence of gasaline dripping, seeping, or the smell of gasoline,
contact your authodzed Suzuki dealer to have the fuel drained from your
motorcycls at the sarliest opportunity.

. Whethar the tank is lsaking or not, store your motoreycle in a well-ventilatecd
socure area without potential ignition sources.

. Under some conditlons, leaking may occur without prior waming.

. Gazofine Is flammahle, hazardous and toxic, Keap childran and pets away from your
motorcycie.

DU NOT VWGHTEN TRk FUEL PUNP MUUNTING BOLTS, THESE ARE LOW-TORQUE
BOLTS THAT NMRIST BE TIGHTENED IN A SPECIFIC SEQUENCE. OVERTIGHTENING THE
BOLTS, OR TIGHTENING THEM IN THE WRONG SEQUENCE, WILL INCREASE THE
POSSIBILITY OF FUEL LEAKAGE.

Continued ===y
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" Sarvica Dapartment for assistance at 714-996-7040, ext. 860.

' . .

RIDING A MOTORCYCLE WITH CRIPPING GASOLINE CAN LEAD TO A FIRE [F AN
IGNITION SOURCE IS PRESENT.

UNDER SOME CONDITIONS, LEAKING MAY OCCUR WITHOUT PRIODR WARNING.
SUZUKI RECOMMENDS THAT YOU DO NOT RIDE YOUR MOTORCYCLE UNTIL THE
RECALL SERVICE HAS BEEN PERFORMED.

» Inspect your motorcycle for any signg of dripping or seeping gasoline, or the
smell of gasoline.

. Do not rida your matoreycle if there Is any evidence of gasoline dripping or
saeping, orthe smell of gasaline. Contaat your authorized Suzukidealer to have
the fuel drained from your motorcycle at the eatiest opportunity. Store your
motorcycle as outliined on the previous page.

. if thera ls no evidence of gasollne dripping or seeping, and thare is no small of
gasciine, you can elect to ride your motorcycie to your dealer for the recall
sarvice. Hava the recall service performed as soon as possible.

DO NOT TIGHTEN THE FUEL PUMP MOUNTING BOLTS. THESE ARE LOW-TORQUE
BOLTS THAT MUST BE TIGHTENED IN A SPECIFIC SEQUENCE. OVERTIGHTENING
THE BOLTS, OR TIGHTENING THEM IN THE WRONG SEQUENCE, WILL INCREASE
THE POSSIBILITY OF FUEL LEAKAGE.

TAK OT Y O YOUR DEALER:

If there is any svidence of gasaline dripping or seeping, transport your metorcycle to your
authorized Suzuki daslar using an open trailer or truck. Donot use an enclosed vehicle, such
as a van, since gasoline fumes are hazardous and toxic. Take care securing and protecting
your motorgycele for rangpontation. Suzuki ¢annet be respansible for damage caused by
improper transportation methods.

If you cannot arrange for transportation of your motoreycie or want the fuel drained from
your motarcycla, contactthae service manager or owner of your authorized Suzuki dealership
for assistance. Your Suzuki dealer may be able to provide assistance in draining the fuel or
transporting your motoreyele to the dealership for the recall service if you have no method
10 tranaport the metorcycle yourself.

If thers is no evidence of gasoline dripping or seeping, and thare is no smell of gasoline, you
can elect to ride your motorcycle to your dealer for the recall service.

PARTS & REPAIR IN TION:

Your Suzuki daaler will nead to order recall service parts for your matorcycle, Call yeur Suzuki
dealer to schedule an appointment for the recall service. Your dealer canthen plece the order
for your recall service parts. The eariiest date parts can be et your Suzuki dealer is July 13,
1998, Suzukianticlpates all parts will be shipped by August 15, 1998, If you cahnat contact
the Suzuki dealer who sold you your motorgycla, call toll free 1-800-25%55-2850 for your
nearest Suzuki motorcycle dealer.

it will take your dealer about twe hours ta drain the fuel tank and install the redesigned parts.
Bacauseof the time required to da this type of repalr, Inmost instances you wil nesd to leave
vour motoreyele at the dealership and pick it up at a later date.

Bemember that your Suzuki dealer has specific and compléte instructions rggarding this
recall service, Call your dealer if you have any questions. If you have any difficulty having
therecall service performed to your matarcycle you may contact American Suzuki Customer
Continuad  we=dp
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If you believe that {1} Suzuki or your Suzuki dealer has failed to or is unable to perform the
recall service without charge, or {2} you believe Suzuki has failed to or is unable to perform
the recall service to your vehicle within 60 days after you first braught your vehicle to your
Suzukideaier after July 13, 1988, you may submit a complaint to the Administratar, National
Highway Traffic Safety Administration, 400 Seventh Street, S.\W., Washington, D.C.
20590 or call the toll free Auto Safety Hotline at (800} 424-9393 {Washington DC area
residents may cail 366-0123).

if you no longer own a TL1000S or naver owned onse, please fifll out and mail the enclesed
postage paid pre-addressad raply card. If you sold your TL1 0005, please flll in the name and
address of the parson to whom yeu sold your metorcycle. This will help us notify the new
owner about this recall campaign.

Wa thank you for your prampt attention 10 completing this recall service on your Suzuki
maotarcycle. We apologize for any inconvenience this recall campaign causes you. We knaw
this may not be the first time you have had to bring your TL10005 to your dealer for a

modification or repair. Plasse accept aur apologies for this inconvenience. Your safety,
satisfaction and riding pleasure are priorities for Suzuki.

Sincaeraly,

American Suzuki Motor Corporation

- 26 -
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SAFETY RECALL NOTICE
TL1000SY & TL1000SW
FUEL PUMP GASKET & FUEL TANK

Dear Suzulki Owner:

This notice is sent to you in accordance with the requiremenis of the National Traffic and Motor
Vehicle Safaty Act.

Suzukl Motor Corporation has decided that a defect which refates to motor vehick: safety exists
in all 1987 T.1000SV and 1898 TL100SW model motorcycles. Suzuki Motor Corporation Is
conducting a recail campalgn for these molorcycles. Acconding to our reconds, you are the
owner of one of these motorgycles.

Suzuki Modor Corporation has determined that the gasket between the fuel tank and the fuel
pump maunting plate can less its ablilty to provide a tight saal, allowing fuel to drip from the
gasket. tn the presence of an Iignifion source, leaked fuel can causa a fire, Fire can cause
personal injury or death, property damage, or damaga to the motoreycls.

Your authorized Suzukl dealer will reptace the fued pump gaskat and fusl tank of your
motorcycle with redesigned parts. This recall service will be done at no cost to you for parts and
labor.

STOHING A MOTORCYCLE WITH DRIPPING GASOLINE IN AN AREA WITH AN
IGNITION SOURCE CAN LEAD TO A FIRE.

L Move your motorcycie to a well-ventilated area away from fiame, sparks and other
igni Potantial fire lndmem

mm N SoUrCas fumaces, water
’ washerg and dryers, amd other sleotricaf appllancos and power
DuﬂEl‘.ﬁ.
. inspact your motoroycle hramrdgmufdw“ or the
roor

smell of ) your inspeation &t of the fusl tank. -
T@ﬁmmhmmmmmm

. Hthersls ny evidance of gesoline dripping. sesping, or the smell of gasaline,

cantact your auth Suzuki dealer to have the fusl dralned from your
motoroycia at the asrilest appoctunity.

. Whether the tank is ar not, stors your motorcycle in a well-ventiated
aecure area without Igniﬂunsum!:ns.

. Under some condliions, laaking may ococcur without prlor waming.
. Gasafirie is flarnmabile, hazardous and toxic, chiliran and petsa your

DO NOT TIGHTEN THE FUEL PUMP MOUNTING BOLTS. THESE ARE LOW-TORGUE
BOLTS THAT IMUST BETIGHTENED IN A SPECIFIC SEQUENCE. OVERTIGHTENING THE
BOLTS, OR TIGHTENING THEM (N THE WRONG SEQUENCE, WILL INCREASE THE
POSSIBILITY OF FURL LEAKAGE. e :




RIDING A MOTORCYCLE WITH DRIPPING GASOLINE CAN LEAD TO A FIRE iF AN
[ANITION SOURCE IS PRESENT.

UNDER SOME CONDITIONS. LEAKING MAY OCCUR WITHOUT PRIOR WARNING.
SUZUKI RECOMMENDS THAT YOU DO NOT RIDE YOUR MOTORCYCLE UNTIL THE
RECALL SERVICE HAE BEEN PERFORMED.

. inspagt your motoroycle for anv skgns of dripping or seeping gesofine. or the
smell of gasolnae,

. Do not ﬂdatmur motorcyele if there Is any evldennaﬂ:fﬂgasuhnﬂ dripping or
mupln ,&:r amﬂﬂm%ﬁoﬂﬂwm Sunggeas:rtnhm
o ralned from your motorcycle earlest opportunity. Store you
mnturcydemwdlnezumthepmﬂmpugu. o your

¢ If there Is no evidencea ¢f gasaline drippiny or seaping, and thare is Il of
wm,%mmmﬂawwmmfmmﬂmrwﬁﬁfmﬂ
service. the recall service perfarmed as soon as possible.

DO NOT TIGHTEN THE FUEL PUMP MOUNTING BOLTS. THESE ARE LOW-TOROUE
BOLTS THAT MUST BE TIGHTENED [N A SPECIFIC SEQUENCE. OVERTIGHTENING
THE BOLTS, OR TIGHTENING THEM IN THE WRONQ SEQUENCE, WILL INCREASE
THE POSSIBILITY OF FUEL LEAKAGE. |

:
If there is any evidence of gasciine dripping or seeping, transport your motorcycle to your
authorized Suzukd dealer using &n open trailer or truck. Do not use an enclosed vehide, such
as a van, since gasaline fumes are hazardous and toxic. Take care securing and protecting your

motorcycle for transportation, Suzuki cannot be responsibie for damage caused by impropar
ransportation methods., ¥ fmprape

If you cannot arrange for transportation of your motorcydle or want the fuel drairned from your
nmf:orcyda. contact the service manager or owner of your authorized Suzukl dealership for
assistance. Your Swuzukl dealer may be able to provide asslsfance in draining the fusi or
fransporting your motorcycle fo the dealershlp for the recall service if you have no method to

transport the motorcycle yourself.

if there Is no evidence of gasofine dripping or seeping, and there is no smell of gasoline, you
can slect to ride your motorcycls to your dealar for the recall service.

PARTS & REPAIR INFORMATION:

Your Suzukl desler will need fo order recall service parts for your matorcycle. Call your Suzuld
dealer to schedule an appaintment for the recall service. Your dealer can then ptaca tha
order for your recall servica parts. The earliest date parts can be at your Suzuki deaterIs[ ]

It will takayowt_ﬂnalarabwt two howrs t& drain the fusl iank and [natall the redesigned parts.
Because of the time required o do this type of repaif, in most instances you will need to leava
yaur motorcycle ot the dealership and pick It up at a later date.

Remember that your Suzukl dealer has specific and complate instructions regarding this recall
garvice. Call your deeriur if you have any questions.




If you beliave that (1) Suzuki or your Suzuki dealer has falled to or is unsble to perform the
recall service without charge, or (2) you belleve Suzukl has failed o or is unable to perform the
recall service o your vahicle within 60 days after you first brougtt your vehicle to your Suzuki
dealer, you may submit & complaint fo the Administrator, National Highway Traffic Safely
Administration, 400 Seventh Street, S.W., Washington, D.C. 20590 or call the toll free Auto
Safety Hotline at (800} 424-9383 (Washington DC area reaidents may call 366-0123).

If you na longer own a TL1000S ar never owned ane, please fill out and mail the enclosed

postage paid pre-addressed reply card. if you sold your TL1C00S, please fill In the hame and
address of the perscn to whom you scid your motorcycle. This will help us nofify the new cwner

about this recall campaign.

We thank you for your prompt zftention fo completing this recall service on your Suzuk(
motorcycle. We apologize for any inconvenience this recall campalgn causes you, Please
accept our apologies for this inconmvenience. Your safety, satisfaction and riding pleasure are
priorities for Suzuki. '

Sincerely,



AWARNING

SAFETY RECALL NOTICE
GSX-RG00V, GSX-R750T & GSX-R750V
FUEL PUMP GASKET

Dear Sundki Owner

This notica is sert fo you In accordance with the requirements of the National Traffic and
Motor Vehiclas Safety Act.

Suzuki Motor Corporation has decided that a defect, which relates to modor vehicle
safety, exigts i all 1996 GSX-RTS0T, 1997 GEX-RE00V and 1997 GSX-RT50V modsl
meotorcydes. Suzuki Molor Corporation ks conducting a recall campaign for these
motorcydes. According to cur records, you are the owner of ane of these motoroycles.

Suzuki Motor Corporation has detarmined that the gasket between the fuel tank and the
fuel pump mounting plate can lese its ability to provide a tight seal, alowing fuel to drip
from the gasket. In the presence of an ignition source, leaked fuel can cause a fire. Fire
can cause personal injley or daath, properly damage, or damage to thae motorcycle,

Your authorized Suzuki dealer will raplace the fusl pump gasket of your motoroycle’s fuel
tank with a redesigned version. This repalr will be done at no cost to you for parts and

labor.

STORING A MOTORCYCLE W‘ITH DH‘IPFIHG GASOLINE IN AH AREA WITH
IGNITION SOURCE CAN LEAD TO A FIRE AN

mmﬂemawdmmmmyfmnﬂm sparks and other
m‘ o Soctiionl SppikDoss sad peeret
msharuandm nﬂuelmuimlnpplhnmmdpnwar :

Inspactmmmmdohrwﬂmﬁdrﬁhgw gasolina, ar the
‘ﬂu. Inspection at oftluflgmk.
:mphmnmtadltmﬂmﬁ:d tank.

If there Is any evidence of dripming. seep nrﬂnm:ellofmlhef
cantact your attha mmmwmﬂn% drained from '
mﬁorwdantﬁaurlﬁastupmmty your

Whether tha tenk is or hot, stors your motoroycle in s wall-ventilated
sacyre arga without Igrtﬂnnsnw’gaa

Urndar 2ome md'lﬂunn. leaking may cocur without pdor warning.

Gmmumh.mmmmmm pets away fromyour

DDHOTﬂGHTHiﬂ[EHJELHJWMﬂUHﬂN Q BOLTS. THESE ARE LOW-TOROUE
BOLTS THATMUSTB ETIGH'I'EHEJIHASFEBIF{ SEQU  OVERTIGHTENI
BOLTS, O TIEHTH'«IHG THEM IN THE WRONG X SEQLEI“EﬁECE, IHGHEREE%

POSSIBILITY OF FUEL LEAKAGE.
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AVWARNING

RIDING A MOTORCYCLE WiTH DRIPPING GASOLINE CAN LEAD TC A RRE IF AN
IGNITION SOURCE [S FRESENT. '

UNDER SOME CONDITIONS, LEAKING MAY OCCUR WITHOUT PRIOR WARNING,
SUZUKI RECOM THAT YOU DO NOT RIDE YOUR MOTORCYGLE UNTIL THE

MENDS
RECALL SERVICE HAS BEEN

. of your mo for of ity or ssapil asolina, or th
muf";?“ wcvde any signs of dripping or sseping g '

. Do not dide motarcycla if there is any evidence of gassline dripping or
zaeping. orthe smell of gasoline. Contactyourauth Suzizkl erto have
the dralned from your inotorcycle at the earliest opportunity. Store your
motorcycle as oustiined on the pravious page. }

. if thare is no pvidence of gasoline dripping or sa I.mdﬂmratsnusnmﬂuf
gasoline, you can elect to rida your muﬁnlcydeﬂhvgur dealer for-the recail
sotvice. l-methe racall service poerformed 4 sooh as possible.

DO NOT TIGHTEN FUEL PUNIP MIOUNTING BOLTS. THESE ARE LOW-TORQUE
BOLTS THAT MUST BE TIGHTENED IN A SPECIFIC SEQUENCE. OVERTIGHTENING
THE BOLTS, OR TIGHTENING THEM IN THE WRONG SEQUENCE, WILL INCREASE
THE POSSIBILITY OF FUEL LEAKAGE.

TAKE THE MOTORCYCLE TO YOUR DEALER:

If' there |5 any evidence of gasoline dripping or seeping, transport your matoreyde to
your authorized Suzuki degler using an open fraller or rugk. D¢ not use an enclosed
vehicls, such as a van, since gasoline fumes are hazardous and toxic Take care
securing and protecting your motorcycle for transpartation, Suzuki cannot be responsible
for damage caused by Improper fransportation methods,

If you eannot amange for ransportation of your motoreycle or want the fuel drained from
your molorcycle, contact the service manager or owner of your authorized Suzuki
dealership for asslstance. Your Suzuki dealer may be able o provide assistance b
draining the fisel or fransporting your motoreycle to the dealership for the recall service if
you have no method to transport the motorcycle yourself.

Iif there is ng evidence of gasoline dripping or seeping, and there is na smell of gasoline,
you can elect to ride your motorcyele 1o your dealer for the recall service.

PARTS & REPAIR INFORMATION;

Your Suzuki desler will need to onder recall service parts for your mme. Call your
Suzuki dealer to schedule an appolntment for the recall service. Your dealsr ¢an
then place the order for your recall service parts, The earliest date parts can be at your
Suzukt dealerIs { .

It will take your dealer about an hour to draln the fuel tank and install the radasignad fuel
pump gasket Bacause of the ime requlred to do this iype of repair, In mast nstances
¥ou will need @ leave your motorcycle at the dealership and pick It up at a later dats.
Ask your dealer about your motorcycle's down time, as he may be able o perform tha
recall servica while you wait.



Remember that your Suzuki dealer has specific and complete instructions regarding this
racalf service. Call your dealer If you have any questions.

if you balieve that (1) Suzuki or your Suzuki dealer has failed to or is unable to parfarm
the recall service without charge, or {2) you believe Suzuki has falled to or is unable to
perform the recall service tc your vehlcle within 60 days afler you first brought your
vehicle to your Suzukl dealer, you may submit a complaint to the Administrator, National
Highway Traffic Safety Administration, 400 Seventh Street, 5.\W., Washington, D.C.
20590 or call the toll free Auto Safety Hotline at (800} 424-8393 {Washington DG area
residents may call 366-0123).

If you no longer own a GSX-RE00V, GSX-R750T or GEX-RT50V or haver owned one,
please fill out and mail tha enclosed postage paid pre-addressed reply card. If you have
sold your GSX-R, please fil In the name and address of the persen to whom you sold
your motorcyde. This will helb us natify the new cwner about this recall campaign.

We thank you for your prompt attention to complating thls recall service on your Suzuki

motarcycle. We apologize for any inconvenience this recall campaign causes you. Your
safety, satistactlon and riding pleasure are priorities for Suzukl.

Sinceraly,
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QUARTERLY REPORT FORM

Reporting Periecd

[
[

19

)
]

January, February, March
April, May, June
July, August, September

Octobesr, November, Decesmber

Total Wumber of Vehlcles Mcodified During Reporrcing Period.,

Number of Vehicles Determined to he Unreachable (By
Categoxry) .

Exported

Stolean

Scrappéd

Didn't Receiwve Nobificaticon

other (Specify Reasaon)
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AMERICAN SUZUNI MOTOR CORPORATION RECEIVE ¥
July &, 1998 = ny ]
' L1 1 4 ny
’ bt - EFF{..
Mr. Kenneth M. Weinstein “:FEEISIHVEEHGAHGH

Associate Adminiatrator for Safety Amsurance
National Highway Traffic Safety Administration
400 7th BStreet, 85.W.

washington, D.C. 20530

Dear Mr. Weinatein:
Sukbject: Recall No. 58V-133

Enclosed are coples of dealer service bulleting relating to
the subject recall campaign. These bulletins were gent to
all auvthorized Suzuki motoroycle dealers in the mainland

U.s5.

Fleagse contact me i1f you have any questiona concerning this
mattar.

sSincerely,

RHEEZCAH ?UZUKI MOTOR CPRPORATION

Kenneth M. Bush _ .
Regulations Manager
Government Relations Department

'

3257 E.imperial Highway. P.0. Box 1T'Dﬂ'._ﬁf;l. CA 92822-1100 + Tel. (714} 05€-7040 = FAX (714) 5385-088T

Prep—
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Service Bulletm

MOTORCYCLE DIVISION 4-STROKE
BULLETIN NO. TL-7
DATE: 7/2/98

SAFETY RECALL CAMPAIGN

TL1000SV & TL1000SW
FUEL PUMP GASKET & FUEL TANK
MODELS: 1997 TL1000SY & 1998 TLT1000SW
SUE.JECT: RECALL CAMPAIGN - FUEL PUMP GASKET & FUEL TANK
REFERENCE: Dealer and customer letters {attached)

NOTICE:

Suzuki Motor Corporation has dacided that a defect which relates to motor vehicle safety
exists in all 18987 TL10COSY and 1858 TLT1QQ05W modsi motorcygles. Suzuki Motor
Corporation is conducting a recall campaign far thesa motoreyeles.

STOP DELIV, FTLIO 7

Effective immediately, DO NOT DELIVER a TL 10008V or TL10008W to & customer unid
your complete the recall service descritrad in this service bullatin,

Suzuki Motor Corporation has determined that the gasket betwean the fuel tank and the fuel
pump mounting plate can !ose its ability to provide a tight seal, allowlng fugl to drip frorm the
gasket. In the presence of an ignition source, leaked fuel can cause a fire. Fire can cause
peraonal injury or death, property damage, or damage to the motorcycle.

Due to the serious nature of this situation, Suzuki requ‘iras that you ORDER THE
REDESIGNED FUELPUMPGASKET AND FUEL TANK AND PERFORM THERECALL SERVICE
AS QUICKLY AS POSSIBLE. Join with us In promoting the safe use of Suzuki products.

Fuel Pump

Fuel Pump
Mounting Plate

Fuel Tank

Fuel Pump Fuel Pump
-.. Gasket Mounting Bolts
Continued
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CUSTOMER NOTIFICATION: | _
For motoreycles that have already been delivered to customers, perforrh the recall service

as promptly as possibie. Attached is a lettar being sent to all owners of affected motoreycles
about whom we have information. This letter was mailed on June 29, 1998,

If your dealership has soid a TL1000SV or TL1QCOSW to a customer, but not yet mailed
us the "Sales-In-Service Registration” card or submitted a SCAT entry, send the sales
information ta American Suzuki AT ONCE. We will send the customer an owner natification
letter when we receive the sales information fram your dealership.

Please PHONE all of your custamers and inform tham of the racall cempaign and the
nead to inspact their motorcycles immediately. Advise the customaer to:

. mova the motorcycle to a well-ventilated area away from flama, sparks and
othet patential ignition sourcaes.

- Inspect the motorcycle for any signs of dripping or seeping gasoline, or the smeli
of gasoline.

begin the inspection at the rear underzide of tha fuel tank. This is wheia tha
fuel pump is maunted Into the fuel tank.

If thera s any evidenca of gasoline dripping, eéeeping, or the emell of gagolina, instruct
the customsr to contact your dealership to have the fuel dreined from the motorcycle

at the earllest opportunity. Tell the customer not to ride the motorcycle untll the recall
service is performed. }

Since only you know the identity of these customers, you must immeadiately notify these
custorners of the recall campaign. Please phone all of these customers and inform them of
the need to hava tha racall service performed and explain the situation ae describad in the
notices and warnings in this bullatin,

Whethar the tank is leaking or not, advise the customar to s%ru tha motoreycle in a
well-ventilated socure area without potentlal ignition sources:. Undar some conditions,
leaking may occur whhout prior warning. Have the customer check the motorcycle
daily for any signs of gasoline dripping, seaping, or amal of gasoline untl tha recall
earvice ls completad. '

CUSTOMERLETTER: :

Attached to this bulletin is a copy of a customer letter sent June 29, 1998 toregisterad owners
of 1997 TL10C0SY and 1998 TL1 000SW motorcycles, The letter explains the reeson for this
recall campaign and stresses the need to make an appointmant with an authorized Suzuki dealer
to have the recall service performed.

AFFECTED UNITS: ' '
All 1897 TL100OSY and 1988 TL1000SW models are affactad.

FUTURE MOTORCYCLE SHIP TS;

1808 T IMMAEIA st ieneca g |
N Sl S R 1 R 1 Wl W

OSW mostoroyolos invoiced and deliversd 1o youl déeaisiship dinecily hom
Suzuki's warshgouse giter July 15, 1998, will have the redesigned parts already installed and
will not require tha recall service,

Continuet —edp



UNITS QUT OF &CH .

If you are aware of any TL1C00OSV or TL1000SW motoreyctes which are scrapped or outside
of the United States, notify Suzuki in writing.: Please include vehicle VIN and logation
information on your dealership lettarhead. Send this information to the Armerican Suzuki
Warranty Dept. in Brea, California.

DRRECTIVE ACTION:

You will install a redesigned fust tank and fuel pump gasket and add supportive, anti-vibration
mounting Hrackets to the frame. Instructions for this procedure begin on page 6 of this

bulletin.

Due to the seripus nature of this situation, Suzuki requires that you ORDER THE
REDESIGNED FUEL PUMP GASKET AND FUEL TANK AND PERFCRM THE RECALL SERVICE
AS QUICKLY AS POSSIBLE, Jsin with us in prometing the safe use of Suzuki products.

Fu R NG & MOTORC E 0 TION:

In the notification latter, customers have been instructed to inspect their motorcycle and
to not operate the matorcycle if a gasoline leak is present. Your complete cooperation is
needed if the customer asks to have the fuel drained from the matorcycle. Your cooperation
is also nesded in transporting motorcycles to your deatership in situations whera the
customer is unable or uncomfortable to do =o.

If a customar asks you to provide fusl draining sarvice or motorcycie transportation, prepare
a cost astimate and contact your Technical Service Manager for authorization hefora

providing these sarvicas,

DRAIN R R THE M RCYCLE:

As soon as a customer brings & motarcycls to your dealership, drain the gasoline from the
fusl tank. Do this immadiately, even if you do nothave the parts to perfarm the recall service.
Follow tha instructions, warnings and cautions in saction 4 of tha TL10005 service manual
{PN 98500-38140-03E] for the fuel tank draining and removal procedurea. Connect a hose
10 the fusel return hose nipple on the fued tank and drain the fuel into a sultable container.

AWARNING

STORING A MOTORCYCLE WITH DRIPPING GASOLINEIN AN AREA WITH AN
IGNITION SOURCE CAN LEAD TO A FIRE.

AS SOON AS A MOTORCYCLE COMES TO YOUR DEALERSHIP FOR RECALL
SERVICE, DRAIN THE GASOLINE FROM THE FUEL TANK. DO THIS IMMEDIATELY,
EVEN iF YOU DO NOT HAVE THE PARTS TO PERFORM THE RECALL REPAIRS.

* ° Whethers the tank is leaking or not, or Is already drained, Suzukl suggests you
store the motoreycle in a well-ventilated secure area without potential ignition
sources. Under some conditions, leaking may ocour without prior warning.

| o Potantal fire Igﬂtlnn sources mclude fumaces, weiders, bench grinders, .
cormpitars and ather electrical appllancas and power outlets. Do not smoke
near the motorcyata,

DONOT TIGHVEN THE ORIGINAL FUEL PUMP MOUNTING BOLTS TOTRY TQO RESOLVE
A FUEL LEAK. THESE ARE LOW-TOROUE BOLTS THAT MUST BE TIGHTENED IN A
SPECIFIC SEQUENCE. QVERTIGHTENING THE BOLTS, OR TIGHTENING THEM IN THE
WRONQ SEQUENCE, CAN INCREASE THE POSSIBILITY OF FUEL LEAKAGE. -
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PARTS O RING:

SCAT and mailed parts orders cannot be acceptred, YOU WILL BE RESPONSIBLE FOR
ORDERING THE CORRECT COLOR AND STATE SPECIFICATION FUEL TANK AND FUEL
PUMP GASKET PARTS FOR YOUR CUSTOMER'S MOTORCYCLE. You will nesd to use the
specgial FAX order form onpages 16 and 17 of this service bulletin to order the redesigned
parts,

PARTS ORDERING PROCEDURE:

Pleage make a copy of the FAX arder farm and legibly write your dealership name, Suzuki
dealer number and telephone number, Refér 1o the fuel tank color chart on page § and write
the quantity of each color fuel tank you requira. Write each motorcycle's VIN#, customer
name and calar. If the motoreycie is not sald, piease write UNSQOLD an the customer line.
If there is not enough space for customer names, use a second copy of the farm.

Once complete, FAX the order form to Suzuki. This FAX ordering method is the only way
to orderrecall service parte, REMEMBER: SCAT and mailed parts orders cannot be accapted,

RECALL SERVICE PARTS ORDER
FAX LINE: 714/528-3090
{USE THE ATTACHED ORDER FORM

P SHIP

Parts will be shipped to ?uu via UPS 3- Day Shipmaent, freight prepaid, nat 90 days. The
earliest parts can arrive at your dealership Is July 13, 1998, Suzukianticipates all parts will
be shipped by August 15, 1998, Parts orders will be shipped in the order in which they are
received. Place your fax orders as saon as possible to prevent any delays in performing the
recall sarvice for your cugtomers.

Becausa of the variad TL10005 colors, fual tanks and the other recall service parts can not
ba automaticalty shipped by Suzuki. You must place an order using a FAX order form as
instructed above to receive parts.

QRDERING THE CORRECT SPECIFICATION PARTS:
All parts needed to complets the recall service are included when you aordar tha fuel pump

gasket set and fuel tank. Refer to the chart on page b to selestthe part number for the
correct year, color and state specification fuel tank,

You must order the correct year and state specification fuel tank for the motorcyele which
you sre going to perform therecall service on, DONOT put & 1998 fuel tank on a 1 337 modoel,
or put a 1297 fuel tank an a 1998 model. DO NOT put a 48-state specification {(E-03) fuel
tank on a California state spacification (E-33) model, or put a California state spacification
fuei tank on a 49-state model. The motorcycle may not run properly by using different
spacification parte than what is intended.

Some Californla specification TL10008 motoreycles were sold in other states. Refer to
gaction 9 af the TL1000S service manual {PN 99500-33140-03E) far California modal
caomponent information. Califonia specification motorcycles can be identified by the
avaporative canister mountad under tha passenger seat, There is also a surge hosa fitting
on the left hand, raar underside of the fuel tank, and a fusl shut-off valve is mounted on the
raar fuel tank bracket

You can use the vehicle information feature of SCAT to verify the specification of the
motorcycle you are ordering parts for. A California model witl have LA listed inthe SPEC. field.

Continued
. R

L

-~



CALL SERVIC 15 NUMBERS: . ] _
Year Color Dascription . Part Number Dir. Price
1997 |RED Gasket Set & Fuel Tank 39103-11136-28V | $375.00
1997 | GREEN |Gasket Set & Fuel Tank 99103-11136-1UH | $375.00
1998 | BLACK |Gasket Set & Fuel Tank 39103-11136-33J | $375.00
Califarnia Specification Parts
1997 RED Gasket Set & Fud Tank icA)[99103-11137-28V | $375.00
1997) GREEN |Gasket Set & Fuel Tank {CA)| 99103-11137-1UH | $375.00
1998 | BLACK [Gasket Set & Fual Tank (CAJ| 99103-11137-33.) | $375.00

Tha followlng itarnsg are included with each fuel pump gaskst and fuel tank order:

Description Quantity
Fuel Pump Gasket 1
Fuel Pump Gasket Plate '
Fus! Pump Mounting Bolts
Fuel Tank Assembly

LH Fuel Tank Support Bracket
RH Fuel Tank Support Brackat
Fuel Tank Bracket Cushion
Seat Rail Bolt

Saat Rail Nut

Screen Warning Labed

Safety Warning Label

"OK" Label

Campaign Completion Card

4

_1
i

—

=p

PARTS RETURN:
Contact your Technical Service Manager for advice and authorization if you need to return
any recall service parts.

ADDITIONAL PARTS:

if you requira additional parts or have any other question about this recall service, contact
TECH LINE or your Technical Service Manager,

LD PARTS:
Complete the vehicleand repairinformation on a warranty parts tag (PN 99923-09822-003).
Attach tha tag to the old recall service parts. Hald the parts indefinitely until inspection by
your Technicel Service Manager.

Continued ———p-
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REPAIR PROCEDURE:
- Tools required:

7/ Suzuki service stand or equivalent stand
2l 12mm socket and ratchet

J 12mm wranch

4 T4mm wrench or socket

&) 8mm secket and ratchet

&) Bmm Allan wranch

7} Bmm Alien wranch

8! Pliers

8} Torgue wrench

7QY Container for drained fual
17} Protection sheet or cloth
72} Weood support frame

{Fig. T} Place the motorcycle on the Suzuki
servica stand {or eguivalent).

——_  Sorvice Stand -
oLl PN 99550-70042-RAC -or-
PN 99950-70041-PROD

{Fig. 2) Use the ignition key to unlock and
ramove the rider and passenger seat (or tail
cowll. Turn the key clockwise to release the
front seat and counterclockwise 10 railease tha
rear seat or cowl.

{Fig. 3) Remove the LH steering damper mount
bolt and rotate the damper away from the fusl

tank. Remove the front fuel tank Allen bolta and
the damper stay.

NOTE {Flg. 41

On the TL100OSY medel it is nacessary to
completely remove tha staering dampar stay.
Remove the stay mounting bolts on the LM
fairing bracket and radiator mount.

{Fig. 5) Un-clip the fusl tank prop stand from the
clips an tha sub-frame under the RH frame
COver.

NOTE:

Removeathea fuel tank plugs from the ands of the
prop stand. Save tha plugs in a secure place so
thay do not get lost.




{Flg. 6] Lift the tank up and set the prop stand
in place batwean the stgering stem and the
tabs on the front of tha tank,

(Fig. 7} Slide the fuel raturn hoge protective
sheath back from the fuel regulator and pinch
the hose with your fingars or a soft ¢lip to stop
the fuel flow.

Disconnhact tha fusl raturn hosa from the pres-
sure reguiator and drain the fusl inta 3 suitable
container. Use a clean container so you ¢an

reuize the fuel,

A |

DO NOT turn the ignition on with the fusl feed
or fuel retum hoses disconnected. This could
cause fusl to spray from the fuel pump or
hoses.

toxic. Keep heat. sparks and flame away.

Once fuel stops flowing from the retum hosa,
remove the hoss from thefusl tank and reinstall

Gasgline is highly lammabla, explosive and

AT

A= O N, N\ A
S rs Bs
4‘-!'**(&‘_ Raturn
g hose

it on the pressure regulator. Make sure to put
tha hose clamp back into place on the hosa

whaore it attaches 1o the pressure regulator.

{Fig. 8) Disconnect the fuel Filler water drain
hose, the fusl pump feed hose and the fual
pump lead wire connectar.

NOTE:

On the Califeria model it is necegsary to
disconnect the fuel surge hose from the fuel
tank.

s |

fFig. 8) ingtall the fuel tank plug from the
prop stend onto the fuel return nipple on the
fuel tank. This will stop any residual fuel
from dripping from the nipple during tank
remowval,

Remova the prop stand and gently lower the
tuel tenk down,

fFig. 9) Remove the rear fuel tank bolt and lift
the fuel tank off the motcrcycjg:

Fuel tank
mount bol

Continued =



Sat tha ramowved fuel tank, upsidedown, on an
appropriately protected stand or bench top.

A CAUTION

Be careful not to damage the fual tank.
Place 1he fuel tank on an appropriately
protectad surface.

SUGGESTION.

{Fig. 10} You may construct a rectangular
wood frame, using 2 x 4" or 2 x 6" studs, to
suppert the inverted fuel tank on your work
oerich, Comptetely cover the frame with a soft
towel, shipping blanket or similar protactiva
cioth to protect the fuel tank finish.

{Fig. T7) Remove the following items from the
fuel tank:
-Rear tank cushion rubbers and spacers.
-Front tank cushions and spacers.

{Fig. 12) Remove the 8 fual pump mounting

bolts and lift the fusl pump and fusel pump
gasket from the tank.

A CAUTION

St

|

"

18"

N

Approximate
slze

I_Be careful not to damage the removed fuel
pump. Tha fuel pump will ba installed in the
new fuel tank.

Drain any residual fual from the fuel tank
through the hole fiom which the fuef pump
was removed. Drain tha fuel into a suitable
container using a large funnel. Use a clean
container so you can reuse the fuel.

WARMNING

Gasolma ls bighly flammabla, oxplnim and
toxic. Keep heat, sparks and flame away.

{Fig. 13} Tum the fuel tank over and use the

ignition key to open the fuel filler cap {turn the
key counter clockwisal.

Remove the four bolts which secure the fillar
cap frame to the fuef tank.

NOTE:
I'Hy 73/ Theboltsatthe 12, 3, 6 and 8 o’clock
positicns on the filler can 'frnmn ARE NOT tha
bolts which hold the frame to the tank. Do not
try to remove these baolts.

— -

S

Ramaove
cushions and spacers

Remove mounting §
hohs and carefully %
remove the fual
pump and gasket

thase
four bolts

Remove
thesa
four poits

N \' — . i
Sy
Filler cap fram

Continued ——j



Remove the fuel Tank plug fram the old fuel
tank. Put the plug in a secure place so you can
reinstall it on the prop stand later.

Remove tha new fuel tank from its box, Inspect
it for any damage. DO NOT install a damaged
fuel tank. '

A CAUTION

Be careful not to damage the new fuei
tank. Place the fuel tank on an appropriately
protected surface,

Use protective sheets or cloths free of gas,
oil or other materials that could damage the
paint finish.

Install the fuel filler cap. Tum the key clockwise
to alfow the cap to saat into the gas tank. Co
not misplace the key, put it a secure place.

NOTE:

Open and close the cap several times to make
sura it opens and closes smoothly. Loosen and
retighten the filler cap frame bolts with the cap
in the closed position to eliminate any cap
opening problems. |

(Fig. 14) Placa the fusl tank, upsida down, on
your protacted stand or work bench. Clean the
fuel pump gasket surfacae and the fual pump
belt mounting holes with alcohol or another
rmon-patroleum tased sofvant, Make sure thess
surfaces are completaly dry.

fFig. 15 & 16} The origihal one pieca fusl pump
gasket will ba replaced by a new “_IIF styla”
gasket and fuel purnp gasksat plate. The new
fuel pump gasket will fitinside of thaplate. The
piata ansures the gaskat will be comprassad
tha proper amount when tha fuel pump isg
mourntted to the fus! tank, Flange style fuel
pump mounting holts rapiace the original belts.

{Figg. 77! The white directional dat on the
gasket must face forward and towards the fusl
pump maunting plate {away from the fuel
tank). Place the gasket plate cn the fuel tank,
make sure the holes align with the bolt holes in
the fuel tank. Place the gasket inside of tha
plate and lightly press the gasket into tha
groovea on the tank, using your fingers only, to
avoid damaging the pasket. Make sure the
longer lip of the gasket is set into the fuel tank

groove propetly. -

Clean the
fue! pump —
gaskst surface
@ ORIGINAL  Original
one pieca

gasket

MNew fuel

pump
gagkat plate

I| NEW  Now "lip

via" gaskat

——f

/
New flange styia
fusl pump
mounting bolt

Fuel purnp
qaskat

Fuel pump
mounting piate

-
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NOTE:

Make sure the mounting bolt hales in the fuel
tank and gasket plats align with the ralievad
edga of the gasket before attempting to instali

the fuel pump.

Gently slide the fus! pump into the fuel tank.
Take care to not disturb the fuel pump gasket.
Turn the new fual pump maounting bolts fightly

in by band until they are seated,

A CAUTION

Be careful not to catch or damage the fuel
stralnar on the fuel pump gasket, gaskat
plate or tank as you install the fuel pump.

{Fig. 78) The maunting bolts are tarqued in a |

specific tightening saquence.

{Fig. 19} Parform the tightening sequencs in
three staps: @7 argque the mounting belts o the
initial torque {1.8 |b-ft) fallowing the comect
saquence. @Torgue the belis to final torgque

(2.9 lIb-f1) following the correct sequence.

@Torque the bolts once again to the final

torque {2.9 1b-ft} in the comect sequence.

NOTE:

A 1/4" drive torque wrench, calibrated in ib-in,
works wall on the low-torque mounting bolts.

Failure to follow the fua pump mounting bolt
torque specifications and tightening sequencs
could causes Impropear gasket saaling and
fusl leakage.

DO NOT OVER TIGHTEN THE MOUNTING
BOLTS. :

{Fly. 20} Reinstall the frent and rear mounting
cushions and apacsers, Apnly the screen wam-
ing label and the safaty warning label on the
fuat tank. Apply the scraen waming labal threa
inches from the front edge of the fuel filler cap,
along the canter-line of the fual tank. Apply the
safety warning labaf ona inch from tha front
gdge af the fual filler cap, along the center-line

of the fuel tank.

The screen and safety warning lebsls must
bg inetalled on the Wual tane. The iovdis
eontain Impertant safety and maintenance
tnformation for the motorcycle operator.

J

Mounting Bolt
Tightening Sequsnce

[*] Mounting Bolt Torque Steps
& Specifications

{1} Initial torgue.... ............1.8Ib-ft
{21.6Ib-in, 2.5N.m, 0.25kgf.m}
(2 & 3) Final torque...........2.9b-ft
{34.8lb-in, 4.0N.m, 0.4kgf.m)

Sofety
Warning
Labal

/". _10 -
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NOTE: .

New fuel tank support brackets must be in-
stalled befare you install the naw fuel tank.

fFfg. 21} Use a 12mm socket or wrench and
remove the original uppsr sub-frame halts. Use
a 14mm socket or wrench to install the naw,
longer bolts. Torque thebolts ta 281b-11 (39N.m,
3.8kgf.m}.

NOTE:

Do not remove both sub-frame bolts at the
same time as the sub-frame may move and the
boit holes will not align.

(Fig. 22) Install the left and right suppart
brackets. '

{Fig. 23} Install tha new fusl tank support
brackets on tha inside on the sub-frame, on the
protruding threads of the new sub-frame bolts.
Install the nut and torque ta 291H-ft.

A CAUTION

Both the left and right brackets must be
installed to provida even support to the fuel
tank. :

{Fig. 24) Set the new fusl tank on the motor-
cycle. Install and tighten the rear fuel tank bolt
to 21tb-ft. _

4

] Sub-frame bolt torgue....291b-ft
(39N.m, 3.9kgf.m}

[% Brackét nut torgue........ 291b-ft
{38N.m, 3.9kgf.m)

[*] Rear tank mount boit....211b-ft
{29N.m, 2.9kgf.m)

Continued ———3)
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(Fig. 25} Lift and support the fuedtank with the

prop stand. Connact the fuel return hose, tha
fuel supply hose and fuel filler water drain hose.
Raute the hoses properiy and make sure ali the
hose clamps are in place and securad.

NOTE: -
Reconnect the fusal surge hose on California
specification models,

NOTE:
Refar to section 8 and 9 of the TLT1000S

service manual (PN 99500-39140-03E) for
hose routing information.

Aemove the prop stand and gently lower the
fuel tank down to tha frame.

Fill the fuel tank with at |sast ane gallon of
gasoling and wait for about five minutes.
Check for any fuel leakage from the fuel tank,
fual pump gasket or any hosa,

Repair any fuel leak Immadiately. DO NOT
test ride or deliver the motoreycle to the
customer if a fuel leak is present.

Replace both fuel tank plugs on the prop stand.
Pace the stand back on the clips on the sub-
frame. '

A CAUTION

I_I::'t_D NOT place the prog stand back an the
motoreycle without both fuel tank plugs
fitted to the ends of the stand,

The prop stand ¢an damage tha wiring
harness without the fuel tank plugs in
place. )

{Fig. 26} For 1997 TL10003YV - Reinstall the
steering damper stay. The two long Allen style
bolts secure the front of the fuel tank. Torqua
all the $taering dampar stay mounting holts to
7.0 1b-1t.

é CAUTION
Protact the fuel tank with duct tape or a

cloth o pigvent daiiiaye as yuy insiaii ihe

atesring dampar and related harcdwara.

E‘teer‘mg damper
stay mounting boits

[MStesring damper stay mounting
baolts.......veveueecniava...7.0Ib-H1
(1TON.m, 1.0kgf.m)

Continued e
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(Fig. 27) For fﬂ’l 13008V - Reinstalf the
steering darmper stay. The balts secure the
front of tha fusl tank. Torque ail the steering
damper stay mounting bolts to 7.0 1b-ft.

{Fig. 28] Place the shims and the dust covers
on both sides of the steering damper's sphari-
cal bearings. Install and torque the steering
' damper mounting balt to 16.561b-ft.

NOTE: :

Apply a small amount of grease to the bear-
ings. Rotate the inner partion af the bearing
te distribute the grease.

Reinstall the plastic l::aps'on the steering
damper stay and stearing damper mounting

bolts,

Clean and polish any fingerprints from the
maotorcycie.

Add fuel so the fuel amount is at least the
amount the custamer had in the motoreycle
bafora the rocall servica.

ADVISE THE CUSTOMER OF THE FUEE LEVEL
WHEN YOU DELIVER THE MOTORCYCLE.

RIDE THE MOTORCYCLE:

To ensure customer gatisfaction, Suzuki sug-

gests youride the motarcyele severaimiles to
make gsure there ara no fusl leaks and all the

conirolg and the motoreycle operats cor-
rectiy.

Correct any racall sarvice related problems

before delivering the motarcycle to the cus-,

Tomer.

{Fig. 28} After checking and ensuring the

recall service was performed correctly, apply
the "GK" sticker to the right hand frame rail.

The "DK" sticker provides idantification that
the recall service has been performed on the
motorcycle.

NOTE: :

Place the sticker behind the fairing cowl, just
below the top edge. This location will not
distract from the motoreycle's appearance,
vet can ba found during a close inspection.

Y
o Steering
Y darnper stay
mounting

boltz

Steering damper stay mounting

m...u.....-........-..-...T-be'ﬁ
{10N.m, 1.0kgf.my}
gteuring
mounting boit
Shim
Bl =2
Dampar. Dust
buaﬁngﬂ saals
Shim -
[¥] Steering damper mounting

bolt...o............... 16,5lb-ft
{23N.m, 2.3kgf.m)

Continued meveme
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WARRANTY REIMBURSEMENT

PARTS & LABOR REIMBURSEMENT . _
You will be reimbursed 0.9 hour labor and 100% for parts cost for each recall service
performeti, .

CAMPAIGN COMPLETION CARD:

Far your convenience a Dealer Campaign Compietion Card is included with each fuel pump
gasket setand fuel tank. Fill out the card completely for sach TL1000S motereycle rapaired,
following the example on page 15, Circle the model you performed the service on. Have
the customer sign tha card and send it to the American Suzuki Warranty Dept. in Brea,
California, as vou would your regufar warranty claim requests.

WARBANTY REQGUEST FORM:

If a Campaign Completicn Card is notavailable or if additional parts or labor credit is required,
use a Warranty Request Form to get reimbursed for the racall service. Fill out a Warranty
Requast Form completely fer each motorcycle repaired, following the example on pagse 15.
When filling out tha Warranty Request Form ba sure 1o include the following information:

CAUSALPART: ..ot vieeeanes 99103-11136

CAUSAL PART DESCRIPTICN:. reeaneFUEl Pump Gasket & Fuel Tank
QUANTITY:.. RO | :
COMPLAINT CODE: - vrooesere s onsons 99

DEFECT CODE:. U4

DPEHATIDN CODE: . RO b o 1212 1=

Crogs off tha form's request nl.meer and write in the campaign number - 2033. Have the
gustemer sign the request and send it t¢ the American Suzuki Warranty Dept. in Brea,
California, as you would your regular warranty clairn requests.

SCAT WARRANTY REQUESTS:
At this time Recall Campaign warranty requests submitted via SCAT cannot be accepted.

CUSTOMER SATISFACTION:

Whan dalivering a motorcycle to the customer, review the servica performed. [f you have
a customer with a special request, cantact your Technical Servica Manager for consideration.
We apologiza for any inconvenience this recall campaigh may cause you of yyour cUStomers.

Please be sure that all dealership personnel are familiar with the pans ordering and recall
gervice procedure. Only your consclentious actich at the dealership level can lead to a
successiul campaign conclusgion,

Thank you for your cooperation In genducting this very important campaign for your
custorner's safoty.

AF EP ENTS:
The followlng departmants in your dealarship should be notified of this mfnrrnatlan

*Sarvica . * Parts *Salag * A coaygorios

Amé&ricain Giiiunt iviuiur Corporation
Technical Sarvice Dapartment
Motoreyele Division -

Continued
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RECALL CAMPAIGN COMPLETION CARD EXAMPLE

|4 SUZUKI 55 DEALER CAMPAIGN COMPLETION CARD
2037 | GEX-ABY / GAX-RTEIT, ¥ FUEL PUNP DASKET 3ET
lLEIB l4 IE E 3033 TLi00OEY, W FUEL PLUMP GASKET SET AND TANK ﬁt_ T
CEMER N [T e
N, D&Y YR aaX-paaoy -
7 N6/98 | osx-Rrsor CL10005W ) 21 00 6789
fsjoq | gormer pyi oepP? 1978,
LMTE COWPLITD O [CIROLE DMLY [.7 1]
L_]_ 21715 {FLEASE CHECK THE CORRECT BOX) AL THEg CARD TO:
I I I I I Hlmmﬁlmﬂmﬁmm. AMERICA N SUZLIG
] O 1010 HOT WEH THIS MODFICATION TO BE FREFCRWMED. MITOR CORPORATION
O THIg FRODUCT HAL BEEN LDBT, ETCLEM A DESTRCYED. PLEAEATTACH R WARRANTY DEPT.
| BRPBL o S
e Ko gradsmith |[F 4s_As

RECALL CAMPAIGN WARRANTY REQUEST FORM EXAMPLE

# m“l w.r“nt' H.ﬂ““ RCRTANT w FLEASE LMITORLY OHE :n'nnlq:m

co-10 [1]2131016 6] 112] 3/4 | 6]6[7 ] 8]9 [Fle SN
H own Suz 0 2 m——
ain Street | Rrad Smith Lo —
ametown 1111 M A 87|51
o LB THE FART T GALMIED E L] ) ey e—
ol Purip Gimshar il
e — arr o — — — ,E =
we|omeje9 | | |
LT L o T _’

— i S ]

ca ] Fi I |
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TL1000SV/W FUEL PUMP GASK

SET & FUEL TANK
RECALL FAX ORDER FORM
Dealar # Dealer Name -
Telephone # FAX #
Ordered by Date
Year Color Description Part Number Quantity

1997 (RED Gasket Set & Fuel Tank 99103-11136-28V

1997/ GREEN | Gasket Set & Fusl Tanl 99103-11136-1UH

1998 BLACK |Gasket Set & Fuel Tank 99103-11136-33J

California Specification Parts

Year Color Description Part Number Quantity

1997|RED Gasket Set & Fuel Tank {CA}| 99103-11137-28V

1997| GREEN |Gasket Set & Fuel Tank (CA)] £9103-11137-1UH

1998| BLACK |Gasket Set & Fuel Tank (CA}| 99103-11137-33J

il tha freme numbers for both CUSTOMER snd UNSOLD molorcyclas

Laaz Nine Digita ) Firat Wame, Last Name Noma
vin [ J T[T 1] 11 |customer
VINLI T TTTT1V |customer
VIN [P TF [0 ][] [customer
viN LI TTTTTTIT]customer =
vin LI [ ST 1111 ]Customer
viNEE T T[T 14T |customer
viN LI T T T [T ]customer
VIN [ [ [T ]§ ][] ]customer
VIN [TTTTTTIT |customer
vIN L] {111 F [ 1 ]cCustomer
viN L[ [ [ [ ]1]customer
viN ] L 11511 |customer
VINLI [T I TT11]customer

lise a second copy of this order form If neaded.

GASKET SET & FUEL TANK FAX LINE: 714/528-3090

17 -
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$ SUZUKl TL1000OSV/W FUEL PUMP GASKET

SET & FUEL TANK
"RECALL FAX ORDER FORM
Dealer # Dealar Name
Telenhone # _ FAX &
Qrdered hy Date
Year Color Description Part Number Quantity

1997 |RED  |Gasket Set & Fuel Tank 99103-11136-28V

1997 |GREEN |Gasket Set & Fuel Tank 99103-11136-1UH

1998 | BLACK |Gasket Set & Fuel Tank 99103-11136-33J

California Specification Parts

Year Color Description Part Nurnber Quantity

1997 RED Gasket Set & Fuel Tank (CA}| 99703-11137-28V

1997) GREEN |Gasket Set & Fue] Tank {CA); 99103-11137-1UH

1998 BLACK 'Gasket Set & Fuel Tank (CA)| 99103-11137-33J

Li o, AJE] 4 Fa) L]
Last Mine [glis Frrat Norres, LaseNamg Morea

VINL I T T 117 1] ]customer
WNi]]i|5|lI]Cuatmnw
Wﬂil]ill[l I ]Cuﬂbﬂ‘lﬁr

vin [ 11T T 1T T T 1 |custamer -
vin CLTT T T T TT] customer
vin L1 T T T3 T 1] customar

‘UINI]H[ I]!|Cuﬂurn|r

1|b.p“ll.’4vI||||||i|||"..‘.-1.11=‘lt'.|nrrm-r
viN [T TTTT T TT T customer

vin b {1 E 11T [} ]customer
VINLL T § [V [ [ §]customer
WIN LLLLL LT I [ |Customer
vine L L L1011 1] cCustomer

{ze a second copy of this ordar fonm if needed.

GASKET SET & FUEL TANK FAX LINE: 714/528-3090

;=19
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$ suzuxi
: AMERICAN BUZii MOTOR CORPORATION
MOTORCYCLE June 26, 1998

SAFETY RECALL CAMPAIGN
TL1000SV & TL1000SW
FUEL PUMP GASKET & FUEL TANK

Dear Suzuki Dealer:

This natice is sent to you in accordance with the requirements of the National Traffic and
Maotor Vehicle Safety Act.

Suzuki Motor Gu;puratfan has decidad that a defect which relates to maotor vehicla safety
axists in ail 199¢ TL1O005Y and 19298 TL1000SW model motarcycles, Suzuki Motor
Caorpaoration is condusting a racall campaign for thesa motercycles,

STOP DELIVERY OF TL TODOSV & T1 T000SW
MOTORCYCLES IMMEDIATELY

Effective immediately, DO NOT DELIVER a TL1000SV or TL1000SW fo a customer until
your ?mgg; tha recall service doscribed in the refated sarvice hulletin that will be sent to
your doa .

SuzukiMotor Cnrfm ration has datermined that the gasket betwean the fuel tank and the fuel
pump mounting plate can lose its ability to provide a tight seal, allowing fuel ta drip from the
gasket. In the presence of an ignitlon source, leaked fuet can cause a fire. Fire can cause
parsongl injury or death, property damage, or damaga to the motorcycle.

Due t¢ the serious nature of this situation, Suxuki requires that you ORDER THE
REDESIGNED FUEL PUINMP GASKET AND FUEL TANK AND PERFORM THE RECALL SERVICE
AS QUICKLY AS POSSIBLE, Join with us in promoting tha safe use of Suzuki products.

AFFECTED UNITS:
ATT987T TLTOO0SY and 1998 TL10005SW models are affectad.

CUSTOMER #DTI;!QA] ION: -
or motorcycles that have already heen deiivered to customers, perform the recall service

as promptly as possible. Attached is a letter being sent to all owners of affectad motoroycles
about whom we have information. This letter will be mailad June 289, 1988

Please PHONE all of your customers and inform them of the racall campalgn and the
need to inspect their motoreycles immadiataly. Advise tha customer to:

. move the matorcycle to a weall-ventilatad area away from flame, sperks and
athar patantial ighition sources.

. inspect the motorcycle for any signs of dripping or aseping gasoline, orthe smell
af gasoline.

. heﬂin the lnsﬁnctinn at the rear underside of tha fual tank. This is whera the
- fusl pump is mounted into the fuel tank.

If thera is any evidence of gasoline dripping, seeping. or the smell of gasoline, instruct

the customar to contact your deslership to have the fuel drained from tha motorcycie
- at the earliest opportunity. Tell the custamer not to ride the motorcycle until the recall

sarvice Is parformad. -

.21- Continued =——p



Whether the tank is leaking ar not, advise the customer to stors the motoreycle in a
well-ventilated sacure area without potential ignition sources, Under some conditions,
leaking may accur without prior warning. Have the customer check the motorcycie
dally for any signs of gasoline dripping. seeping, or smell of gasollna until the recall
sarvice is complated.

CUSTOMERNOTIFICATION: ,

if your dealership has seld a TL1Q00SV or TLT1OQ0SW to a customer, but not yet mailed
us the "Sales-in-Service Registration™ card or submitted 2 SCAT entry, send the sales
information te American Suzuki AT ONGE. Wa will send the custamer an ow ner natification
letter when we receive the sales information from your dealership.

Since only you know the identity of thege customers, you must imMiutel¥ notify thase
customers of the recall campaign. Pleasa p_ilq%f aff of thesa customers and inform them
of the need to have the recall service performen and explain the situation as described in
tha notices above and on the previous page.

FUEL DRAINING & MOTORCYCLE TRANSPOBTATION:

n the notification letter, customers have been instructed to inspect their motorcycie and
to not operate the motercycle if a gasoline leak is present. Your complete coopsration is
needed If the customer asks tc have tha fuel drained from the motarcysle. Your cocperation
s also neadad in transporting motareycles to your dealership in situations whera the
customer is unable or uncomfortakle 10 do so. if a customer asks you to provide fuel draining
service or motoreycle transpartation, prepare a ¢cost estimate and contact your Technical
Service Manager for autharization hefera providing these services.

DREA L&) ORC H

Ag sgon as a custamer brings the motorcycele to your dealarship, drain the gasaline from
tha fuel tank. Do this immediately, even if you do not have the parts to perform the recall
servica, Follow theinstructions, warnings and cautions in section 4 of the TL1 0005 service
rmanual {PN 28500-38140-03E) for the fual tank draining and removal procadures. Connect
a hese to the fuel return hose nipple on the fuel tank and drain the fuel into a suitable
container.

A WARNING

STORING A MOTORCYCLE WITH DRIPPING GASOLINE IN AN AREA WITH AN
IGNITION SOURCE CAN LEAD TO A FIRE.

AS SOON AS A MOTORCYCLE COMES TO YOUR DEALERSHIP FOR RECALL
SERVICE, DRAIN THE GASOLINE FROM THE FUEL TANK. DO TRHIS IMMEDIATELY,
EVEN {F YOU DO NOT HAVE THE PARTS TO PERFORM THE RECALL REPAIRS.

. Whether the tank is leaking vr not, or is aiready drained, Suzukl sl.iglges'l:s you
store the motorcycle in a well-ventilated sacure area without potentlal ighition
sources. Undar same conditlons, lezking may accur without prior warning.

v Potential fire ignition sourcas include furnaces, weldors, hench grinders,
computers and other slecirical appliances and powar autlets. Do not sinoke
-near tha motorcycls. .

DONOT TIGHTEN THE ORIGINAL FUEL PUMP MOUNTING BOLTS TO TRY TO RESOLVE
A FUEL LEAK. THESE ARE LOW-TORQUE BOLTS THAT MUST RF TIGHTENED iK1 4
SPECiFic SEQLENGE. UYERTIGHTENING THE BOLTS, OR TIGHTENING THEM IN THE
WRONG SEQUENCE, CAN INCREASE THE POSSIBILITY OF FUEL LEAKAGE.

_22. Contiriod e
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REPAIR FHGQEI&!EE; .

Service bulletin TL#7 will contain instructiens on how to perform tha recall service. You wil|
instail aredesigned fuel tank, fuel pump gasket and add supportive, anti-vibration meunting
brackets to the frama.

FUTURE MOTORCYCLE SHIPMENTS: |

1988 TL100OSW motorcycles invoiced and delivered to your dealership directly from
Suzuki's warehouse after luly 15, 1988, willhave theredesigned parts aiready installed and
will not require the recall service,

PARTS ORDERING & PARTS SHIPPING:
YOU WILL BE RESPONSIBLE FOR ORDERING THE CORRECT COLOR AND STATE

SPECIFICATION FLEL TANK AND FUEL PUMP GASKET PARTSFOR YOUR CUSTOMER'S
MOTORCYCLE. You will need t¢ use the special FAX order form included in the service
bulletin to order the redesigned parts.

Parts will be shipped to you via UPS 3-Day Shipment, freight prepaid, net 90 days. The
esrliest parts can arrive at your dealership is July 13, 1998. Suzuki anticipatas all parts will
be shippad by August 15, 1998, Parts arders will be shipped in tha ordar in which they are
received. Place your fax orders as soon as possible to prevent any detays in performing the
recall service for your customers. T

IMPORTANT: .

Successful completion of this recall campaign depends on your efforts. 1t is very important
that your dealership contact esch custarner, have them inspect their motoreycle immediately
and follow the instructions that you give them. You must order the correct parts, perform
the racall service and complete a Campaign Completion Card or Warranty Requast Form
within the shortest possible time.

It is your responsibility tc order parts and perform the recall service on any affected
motorcycle brought to your dealership, even If your dealership did not originaily sell the
ractorcycle.

All recall campaign setvice is to be done at no cost to the customer for parts and labor.
incidental costs your customers may incur are not narmally covered. Howaver, if you have
a customer with special needs, contact your Technical Service Manager to discuss possible
solutions.

CUSTOMER SATISFACTION:

Please be sure that all dealership personnel are familiar with the campaign parts ordering and
recall service procedures. Only your tonscientious action at the dealership level can lead to
a successful campaign conclusion. '

oy L

—_——

Yaur customers may have had ta bring their TL1 0C0S moteorcycles in for ather modification
programs ar repairs in the past. Plessa remind your staff to be sympathatic and sensitive
to your customaers' feelings. Please extend Suzuki's apologies for tha inconvemence this
recall service may cause them.

We aﬂﬂlugiza for any inconvenience this recall campaign may cause you or your customers,

Thank you far your cooperation in conducting this very important campaign for your
customaers’ safety,

Sincerely,

Amaerican Suzuki Motor Corporation
.93
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$ suzZuKs
AMERICAN SUZUKI MOTOR CORPORATION
MOTORGYCLE : June 23, 1598
SAFETY RECALLNOTICE
TL1000SV & TL1000SW

FUEL PUMP GASKET & FUEL TANK

Dear Suzuki Owner:

This notice iz sant to you in accordance with the requirermants of the National Traffic and Moter
Viehicla Safaty Act.

Suzuki Motar Corporation has decided that a defect which relates to rmofor vehicle safety exists
i all 1997 TL1OD0SY and 1998 TL1000SW modsl motoreyeles. Suzuki Motar Cosporation s
cangducting a recall campaign for these motoreycles. According to our records, you are tha ownar
of one of these motorcycles.

Suzuki Motar Corporation has fdetsrmined that the gaskat between the fuel tank and the fual
pump meounting plate can lose its ability to provide a tight sesl, allowing fusl to drip from the
gasket. In the presence of an ignition source, ieaked fusl can cause a fire. Fire can cause personal
injury or death, property damage, ar damage 1o the motarcycle.

Your authorized Suzuki dealer will replace the fuel pump gasket and fuel tank of yvour matorcycle
with redesigned paris, This cecali service will be done at no cost to you for parts and labor.

A WARNING

STORING A MOTORCYCLE WITH DRIPPING GASOLINE IN AN AREA WITH AN
IGNITION SOURCE CAN LEAD TO A FIRE.

» Move Lnur motorcycle toa well-ventilated area away from flame, sparks and other
hitioh sources. Potantial fire ignition sources include fumaces, water
uterl, othes weshers and dryers, other elactrics applimm and power
ﬂl.ilﬂﬂtﬁ- '

. Inspuct your mutorcycln fur amr signg uf dri ng or wllnm or tha
Thlsis mthuf pumphmumtﬂdmthﬂfunlmk tark.
. If there is any evidence of gasoline dripping, seeping, or the smell of gassline,

contact your authiorized Suzuki dsaler to have the fuel drained from your
motorcycls at the earllest opportunity.

a Whether the tank s Iuklmr not, store your motorcychs in a weal-ventiated
secure area without pote Ighition sources.

. Lindar some conditions, leaking may pccur without prior warning.

» Gasollneis flammable, hazardous and toxic. Keep children and pets away from your
n .

D0 NOT TIGHTEN THE FUEL PUMP MOUNTING BOLTS. THESE ARE LOW-TORQUE
B‘ﬂl:rq TH&T “' lﬁ'l' “E Tlﬁl lﬁl‘il—” 'n"-';tﬂrEcll‘I\n‘.'ll:uul:ﬂhl: U‘FI:I'“ mn 1 :MNETHE
BOLTS, OR TIGHTENING THEM IN THE WRONG SEQUENCGE, WILL INCREASE THE
POSSIBILITY OF FUEL LEAKAGE.

Continued reiy
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RICING A MOTORCYCLE WITH DRIPPING GASOLINE CAN LEAD TO A FIRE IF AN
IGNITION SOURCE |S PRESENT. . EIF

UNDER SOME CONDITIONS, LEAKING MAY OCCUR WITHOUT PRIOR WARNING.
SUZUKI RECOMMENDS THAT YOU DO NOT RIDE YOURMOTORCYCLE UNTIL THE
RECALL SERVICE HAS BEEN PERFORMED.

. Inspect your motorcycie for eny signs of dripping or seeping gasoline, or the
smell of gasoline.

. Do not ride your motorcycle if there is any avidence of gasuline dripping or
sesping, or the sinell of gasolina, Contact your authorized Suzukidealer te have
the fuel drained from your motorcycle at the earliest opportunity. Store your
matarcyele as outlined on the previous page.

. If there is no avidenca of gasoline dripping or seeping, and th ere ls hao smell of
gasoline, you can elect to ride your motorcycle to your dealer for tha recall
gervice. Have the recall service performed as scon ax poassible.

DO NOT TIGHTEN THE FUEL PUMP MOUNTING BOLTS. THESE ARE LOW-TORQUE
BOLTS THAT MUST BE TIGHTENED IN A SPECIFIC SEQUENCE. OVERTIGHTENING

. THE BOLTS, OR TIGHTENING THEM IN THE WRAONG SEQUENCE, WILL INCREASE
THE POSSIBILITY OF FUEL LEAKAGE.

. c "
IE thare is any evidance of gasoline dripping or seaping, transpert your motorcycle to your

authorized Suzuki dealer using an open trailer or truck. Do not use an enclosed vehicle, such
as a van, singa gasoline fumes ars hazardous and toxic. Taka care securing and protecting
your motercycle for tranaportation. Suzuki cannct be reaponsible for damage caused by
impropar transportation meathods.

If you cannot arrange for transporiation of your motorcycie or want the fusl drained from
your matoreycla, contact the service manager or owner of your authorized Suzuki deatership
far assistanca. Your Suzuki dealer may be abia to provide assistance in drairing the fuel or
transporting your motorcycte to the dealership for the recall service if wou have ne method
to transport the motareycle yoursalf.

-

—_———

If thera Is no evidence of gasoline dripping or seaping, and there is no smell of gasoline, you
can elect to ride your motorcycle to your dealer for the recall service.

Your Suzuki dealer will need to order racall service parts for your metorcycle, Call your Suzuki
dealerto schedule an appointment far the recall service. Your dealer can then place the order
far your recall service parts. The aarliest date parts can be at your Suzuki dealer is July 13,
1998. Suzukiantivipatea ali parts will bashipped by August 15, 1998, If you cannot contact
the Suzuki dealer whoe s0ld you your motorcycle, call toll free 1-800-255-2550 for yeur
neargst Suzuki motorcycle dealer.

It will take your dealer about two hours to drain the fuel tank and install the redesigned parts.
Because of the tima required to do this type of repair, in most instances you will nead to leave
your motorcycle at the dealership and pick it up at a later data.

Remembaer that your Suzuki dealer has specific and complete instructions regarding this
recall service, Call your dealer If you have any guestions, If you have any difficuity having
therecall service parformed to your motoreycele you may contact American Suzuki Customar
Service Depart t fo isgtance at 714-998-7040, ext. 660.

ervice Department for assistance @ e Continued

; - 25 -
‘/' .



H you beliave that {1) Suzuki or your Suzuki dealer has failed to or is unabia to parform the
recall service without charge, or {2) you believe Suzuki has failed to or is unable to parform
the recall service to your vehicle within 60 days after you first brought your vehicle to your
Suzukidealer after July 13, 1988, you may submita compiaint to the Administrator, Nationa!
Highway Traffic Safety Administration, 400 Seventh Street, 5.W., Washington, D.C.
20500 or call the toil free Aute Safsty Hotlina at (B0D) 424-93983 (Washingten DC area
residents may call 366-0123).

¥ you no longer own a TL1000S or never owned one, please fil! out and mail the enclesed
postage paid pre-addressed reply card. If you sold your TL1000S, pleasa fill in the name and
address of the person to whom you sold your motoreyele. This will help us notify the new
awner about this racall campaign.

Wa thank you far your prompt attention to complating this recail service on your Suzuki
metorcycla. We apologize for any inconvenience this recall campaign causes you, We know
this may not ba the first time you hava had to bring your TL1000S to your dealer for a
modification or repair. Pleass accept our apotogies for this inconvenience. Your safety,
satisfactian and riding pleasure are priorities for Suzuki.

Singeraly,

American Suzuki Motor Corporation
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Service Bulletin

BULLETIN NO. GE/GSX/GSX-R - 95
' DATE: 7/2/98

SAFETY RECALL CAMPAIGN
GSX-R600V & GSX-R750T/V

FUEL PUMP GASKET
MODELS: 1998 GSX-R7B0T, 1997 GSX-RE00V 8 1997 GSX-R750QV
SUBJECT; RECALL CANMPAIGN - FUEL PUMP GASKET
REFERENCE: Dealer and customer lettars {attached)

NOTICE:

Suzuki Motor Corporation has decided that a defect which relates to motor vehicle safety
existsinall 1996 GSX-R75H0T, 1997 GEX-RE00V & 1997 GSX-R750V model motorcycles.
Suzuki Motor Corporation is canducting a recall campaign for these matorcycles.

STOP DELIVERY OF 1996 GSX-R7507, 1997 GSX-R600V
7 SX-R750V MOTORCYCLFS IMMEDIATELY

Effactive immediately, DO NOT DELIVER a GSX-R750T, ASX-RE00V or GSX-R750V 10 a
customer until you completa tha recall xervice described in this service bufletin,

Suzuki Motor Corporation has determined that the gasket between the fuel tank and the fuel
pump mounting plate can lose its abillty to provide a tight seal, allowing fual to drip from the
gasket. \n the presenca of an ignition source, laaked fuel can cause a fire. Fire can cause
personal injury or death, property damage, or damage to the motorcycle.

Due to the serious naiure of this sitwation, Suzuki requiras that you ORDER THE
REDESIGMNED FUELPUMP GASKET AND PERFORM THE RECALL SERVICE ASQUICKLY AS
POSSIBLE. Join with us in promoting the safe use of Suzuki products. '

—

Fuel Pump
Fusl Pump

Fuel Pump
Mounting
Plata

Fuel Tank

Fuel Purnp
Mounting Bolts
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CUSTOMER NOTIFICATION: .
For motarcycles that have already been delivered to customers, perform the recall sarvica

as pramptly as possible, Attached is aletter being sent to all owners of affectad motoreyeles
about whom we have infarmation. This letter was mailed on June 29, 1998,

If your dealership has sold 2 GSX-RB0QV or a GSX750T/V to a customer, but not yet mailed
us the "Sales-In-Service Registration” card or submitted a SCAT entry, send the sales
information to American Suzuki AT ONCE, Wa will send the customer an owner notification
letter when we ragsive the sales information from your deatership,

NOTICE:

Please PHOMNE all of your customers and Inform tham of the recall campaign and the
need to inspect their motorcycles immedlately. Advise the customer to:

. move the maotoreycla to a well-ventilated area away from flame, sparks and
othar potantial ignition sources.

* - nspect the motarcycle for any signs of dripping or seeping gasoline, orthe smeli
of gasoline.

. hegin the ingpectian at the rear underside of the fuel tank. This Is where the

fuel pump is mounted into the fuel tank.

If there is any evidenga of gasaline dri Iping, saaping, or the smeil of gasoline, instruct
the customer to contact your dealerahip to have the fuel drainad from the motorcycla
at the earliest opportunity. Tell the customer nat ta ride the motorcycle untll the recall
service is parformed.

Since only you know the identity of these customers, you must immediately notify these
customers of the recall campaign. Please phona all of thesa customers and inform them of
the need to have the recall service performed and explain the situation as described in the
notices and warnings in this bulletin.

Whether tha tank is leaking or not, advise the customer to store the motorcycle in a
well-ventilated secure areawlthout potentialignitlon sources. Under some conditions,
leaking may occur without prior waming. Have the customer check the motorcycla
deily for any siﬂns of gasoline dripping, seeping, or smell of gasoline until the racall
sarvice s complated. y

CUSTOMERL R;

Attached to this bulletin is a copy of a custorner letter sent June 29, 1998 to registered owners
of GEX-RE00V or GSX750T/ motorcycles. The latter explains the reasen for this recall
campaign and strasses the need to make an appointment with an authorized Suzuki dealer to
have the recall service performed,

AFFECTED UNITS;
All 1996 GSX-R760T, 1897 GSX-RE00V and GSX-R750V models are affected.

UNITS OUT OF REACH

I vour gra aware of any GEX RECOV or CEXTS0TIV indiltityuivs wini are scrapped or
outside of the United Statas, notify Suzukiin writing. Flease include vehicla VIN and location
informatian on your dealership.letterhead. Send this inferrnation to the American Suzuki

Warranty Cept. in Brea, Califarnia.
. Continued —
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CORRECTIVE ACTION:
You will install a redesigned fuel pump gaskat an the fuel tank. Unlike the TL1000SVAN recall

service, you WILL NOT replace the fuel tank. Instructions for this procedure begin on page
5 of this bulletin,

Due to the serious nature of this situation, Suzuki reguires that you DRDER THE
REDESIGNED FUEL FUMP GASKET AND PERFORM THE RECALL SERVICE AS QUICKLY AS
POSSIBLE. Jain with us in promoting the safe use of Suzuki products,

FUEL DRAIRMI TQRCY SPORTATION:

in the notification letter, customers have been instructed to inspect their motoreyele and
1o nat operats the motarcycle if 2 gasoline leak is present. Your complete cooperation is
needed if the customer asks 1o have the fuel drained from the motorcycle. Your cooperation
is alsc needed in transporting motorcycles to your dealership in situations whera the
customer is unable cr uncomfortable to do so,

if a customer asks you to provide fuel draining service or mototeycle transportation, prepars
a cost estimate and cantact your Technical Service Manager for authorization befare

providing these services.

DRAIN FUEL FROM THE MOTORCYCLE:

As z00n as a customer brings a motorcyele to your desjership, drain the gasoline from the
fueltank. Do this immediataly, aven if you do nothave the parts to parfarm the recall service.
Foflow the instructions, warnings and cautions in section 4 of the GSX-R600V service
mantal {PN 89500-35060-03E} or the GSX-R750T/V service manual (99500-37080-
03E) for fuei tank draining and removal progedures. Remova thae fual supply hose from
the fue! petcock and connect a hose that will drain the fuel into a suitable container. Usa
the Suzuki special tooi: Vacuum Pump (PN 09917-474910} to apply negative pressurs to
the vacuum port of the petcock. This will open the petcock and allew the fuel o drain,

PARTS ORDERING:

YOU WILL BE RESPONSIBLE FOR ORDERING THE FUEL PUMP GASKET FOR YQUR
CUSTOMER'S MOTORCYCLE. You will nead to use the special FAX order form on pages
18 and 17 of this service bulletin ta order the redesigned parts.

AWARNING

STORING A MOTORCYCLE WiTH DRIPPING GASOLINE'IN AN AREA WITH AN
IGNITION SOURCE CAN LEAD TO A FIRE.

AS SOON AS A MOTORCYCLE COMES TO YOUR DEALERSHIP FOR RECALL
SERVICE, DRAIN THE GASOLINE FROM THE FUEL TANK. DO THIS IMMEDIATELY,
EVEN IF YOU DO NOT HAVE THE PARTS TO PERFORN THE RECALL REPAIRS.

. Whether the tank Is laaking or nat, or Is already drained, Suzuki suggests you
store the motorcycla in a well-ventilated secure araa without potentlal Ignition
sources. Uinder soma condltiona, {eaking may occur without prior warning.

- Potantial firs ignition sources include fumacas, weldars, bench grinders,
computers and other electrical appiiances and power outlets. Do not smoke
near the motarcycle.

DONOT TIGHTEN THE ORIGINAL FUEL PUMP MOUNTING BOLTS TO TRY TQ RESOLVE
A FUEL LEAK. THESE ARE LOW-TORQUE BOLTS THAT MUST BE TIGHTENED IN A
SPECIFIC SEQUENCE. OVERTIGHTENING THE BOLTS, OR TIGHTENING THEM IN THE
WRONG SEQUENCE, CAN INCREASE THE POSSIBILITY OF FUEL LEAKAGE.

Continued



ARTS ORDE PROCEDURE:
IMPORTANT: SCAT AND MAILED PARTS ORDERS CANNOT BE ACCEF'TED

Please make a copy of the FAX order form and |egibly write your dealership name, Suzuki
dea'er number and telephone number. Write the quantity of fusl pumg gasket sets you
require. Write each motorcycle’s VIN# and customer name, If the motoreyele is not sold,
please write UNSOLD on the customer line. If there is not enough space for customer
names, use a second copy of the form.

Once complete, FAX the order form to Suzuki. This FAX ordering method is the only way
to order recall service parts, REMEMBER: SCAT and mailted parts orders cannot be accepted.

RECALL SERVICE PARTS ORDER
FAXLINE: 714/528-3090
USE THE ATTACHED ORDER FORM

P H DATES:

Parts will be shipped 1o you via UPS 3-Pay Shipmant, freight prepaid, net 90 days. The
aarliest parts can airive at your dealership is July 13, 1998, Suzukianticipatas all parts will
be shipped by August 15, 1998. Parts orders will be shipped in tha arder in which they are
raceived. Place your fax orders as soon as poasible to prevent any delays in parforming the
recall service for your customaers.

Recall servica parts can hot be autui‘naticallv,f shipped by Suzuki. You must place an order
using a FAX order form as instructad above to raceive parts.

RECALL SERVICE PARTS NUMBERS:
All parte nasdad to complate the racall service ara includad when you order the fusl pump
gasket set.

Description Part Number Dir. Price
Fuel Pump Gasket Set 99103-11135 $13.00

The following items are included with each fuel pump gasket crder:

Description Ouantity
t  Fuel Pump Gasket 1
Fuel Pump Gasket Plate 1
Fuel Pump Mounting Bolts 8
{ampaign Complation Card 1

PARTS RETLRM nr ARDITINNAIL DARTS.
If vou require additional parts, return authorization, or have any other quaestions about this
racall service, cantact TECH LNE ar your Technical Service Manager.

Continued -—*-
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REPAIR FEDCEDL!!!;

Tools required:

f) Su=zuki service stand or equivalent stand
2} 1Zmm socket and ratchet

3/ 8mm socket and ratchet

4)  12mm wrench

&) Amm Allen wrench

6! Bmm Allen wrench

7y #2 Phillips screwdriver

8) #3 Phillips screwdriver
5) Pliers

7 Terque wrench

{7} Container far drained fuel
12) Vacuum Pump

(Fig. 1} Place the motorcycle ant the Suzuki
service stand {or equivalent}.

e Service Stand _
TOOLE PN 9995(0-70042-RAC -or-
PN 999503-7004 1-PRO

fFig. 2} Turn theignition kay clockwisa inthe left
hand seat iock ta unlock and ramove the pas-
sanger seat or tail cowl fFg. 3/ .

{Fig. 4) Pull the rear edges of the ridars seat up
and use a Gmm allen wranch to removea the twa
bolts that hold the seat to the sub-frama.

(Fig. 5) Pul) back and turn the seat to the side to
lift it off the motoreyele.

Continued el
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The fuel tank will have to be removed 10 install
the new fuel pump gasket. Remave the frarme
side covers to provide access to the rear fuel
tank mount.

(Fig. B} Remove the right hand and ieft hand
side frame cover screws with a #3 phillips
screwdriver.

(Fig. 7} Aamove the nght and left upper frame
cover screws with a #3 phillips screwdriver.
Remove the passenger seat cushions, spacers
and rubber washar,

(Fig. 8) Usaa #2 phillips scrawdriver to remove
the two framse cowver screws an the rear,
underside of the covers, near the tail lamp.

{Fig. 89) Usea #2 phillips screwdriver toremava
the two center frame cover screws. Ba careful,
as tha frame covers will come apart and off the
motoreycle when thass screws are ramaved.
Remove the clip nuts from tha covers so they
will not get lost.

Continued e



{Fig. 10) Remove the two fuel tank mount
bolts with a 4mm Allen wrench.

(Fig. 171} Un-clip the tool kit strap on the rear
fender,

Fig. 72} Set the toal kit aside and lift the prop
stand out af the groova in the fander.

{Fig. 13) Liftthe tank up and sat the prop stand
in place between the steering stem and the
tabs on the frant af the tank.
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Fuel
-Containar  =m-

fwith gaugs)

Hand vacuum pump

Fuel Pump

Y/R

Fuel Pump
Connector

hattery

12 volt motorcyele

{Fig. 14) Disconnect tha fuel fillar water drain
hose from the fuel tank. Disconnect tha fuel
hose, the vacuum hose fraom the peteock and
the fusl pump leed wire connector.

NOTE:

On the Califomia modef it is necessary to
discannect the fuel surge hoze from the roll-
over valve on the fuel tank.

{Fig. T4 & 15) Cannect a hosa to the fuel nipple
on the petcock, Route tha hose to a suitable
container to catch thadraining fuel. Use a clean
container sp you can reuse the drained fueil.
Connecta vacuum pump ta the vacuum port of
the petcock, Apply 1.9 psi of negative pres-
sure 0 open the fuel petcock.

e Vacuum Pump with Gauge
L0 bN09g17-47910

Fuel Patcock on the Fuel Pump -

N =———apmapm—

O

Fuel
QOutput

o]

Vacuum
Port

Nagative pressure to petcock..... 1.9 psi
{13.3kPa, 0.133kg/cm?}

-

A\ CAUTIOR

Donot apply high nagative prassure as
you can damage the vacuum valve in

(Fig. 18} Connect the positive terminal ofa 12V
metoreycle battery to the Yellow with Red
tracer wire of the fuel pump connector. Con-
nect the negative terminal to the Black with
Whita tracer wire. This will oparate the pump
and drain the fuel tank. The pump spaed will
audibly increase as the tank empties of fuel.

Qasoline is highly flammable, sxplnslva and

toxlc. Keap heat, sparks and flame away.

the peticock.
Black Yellow
whth with
White Red

Fuel Pump
Connectar |
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After the fusel draining is complete, disconnect
the hoses and wiraconnactor from the battery,
Remove the prop stand and gently lower the
_ fuel tank down.

{Fig. 17) Aemaove the rear fuel tank maounting
bolts and lift the fuel tank off the motoreycle.

Setthe removed fuei 1ank, upsidé down, onan
appropriately protected stand or bench top. -

A CAUTION

Ba careful not to damage the fuel tank.
Place the fuel tank on an appropriately
protected surface.

Use protective sheats or cloths free of gas,
oil or other materials that could damage the
peint finlah.

SUGGESTION:

(Fig. 18) You may construct a ractangular
woaod frame, using 2 x 4" or 2 x 6" studs, to
support tha inverted fuet tank an your work
bench. Completely cover tha frame with a soft
towel, shipping blanket or similar protactive
¢loth to protect the fuel tank finish.

{Fig. 18} Remove the 8 fusal pump mounting
bolts and lift the fuel pump and fuel pump
gasket from the tank.

A CAUTION

8¢ careful not to damage the removad fuat
pump. The fusl pump will be reinstelled in
the fud! tank. : .

Drain any rtesidual fusl fram the fuel tank
through the hole from which the fuel pump was
removed. Drain the fusl into a suitable con-
tainer using a {arga funnel. Use a clean con-
tainer 50 you can reuse the fuel,

Aw;mmmis

Gasoline is highly flammable, explosive and
toxic. Keep heat, sparke and flame away.

fFig. 207 Clean the fuel pump gasket surface
and the fuel purnp bolt mounting holes with
alcohel or ancther nen-petroleum baged sol-
vent. Make sure these surfaces are completely

dry. -

Approximata T

size

Remove mounting §
bolts and sarafuily %
remova tha fual
pumg and gasket

&)

e

Claan the
fusl pump
gaskst surface

(=
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@D ORIGINAL
Original
one piece
. gasket
(Fig. 21 & 22) The original one piece fuel pump
gasket will be replaced by a new "lip style"
gasket and fuel pump gasket plate, The naw
fuel pump gaskst will fit inside of the plate.
The plate ensures the gasket will be com-
pressed the proper amount when the fuel /
purmp is mounted to the fuel tank. Flange style
fual pumpe mounting bolts raplace the criginal
bolts.
@ NEW  New "lip

styla” gasket

fFig. 23} The white directional dot on the
gaskat must face forward and towards the | :

fuel pump mounting plate (away from the fuet ——(
tank). Place the gaskeat plate on the fuel tank,

maka sure the holes align with the bolt holes
in the fuel tank. Place the gasket inside the

plate and lightly press the gasket into the | pgu fuel
groove on the tank, using your fingers only, 10 | pump

aveid damaging the gasket. Make sure the | gasket plate %i?;'ﬂ;gpﬂmwa
longer lip of the gaskst is set into the fuel Tank mounting bolt
groove properly.

NOTE: Fual pump

Make sure the mounting boit holes in the fusl
tank and gasket plate align with tha relievad
edge of the gaskst befors attempting to inatall | White

the fuel pump. gire;:ﬂonal

gasket

Gently slide the fuel pump into tha fusl tank.
Taka cara 1o not disturb tha fuel pump gasket.

A CAUTION

Be careful not to catch or damage the fusl
strainer on tha fuel pump gasket, gasket
plata or tank as you install the fuel pump.

Tuzn the new fuel pump mounting bolts lightly
in by hand until they ere seated,

\ Fus| gump
- mounting plate

Continuad s



(Fig. 24) The mh*ting polts are torqued in a
specific tightening sequenhce.,

fFig. 25) Perfarm the tightening sequence in
three steps: @Torgue the mounting bolts to
tha initial torque {1.8 1h-ft) following the cor-
rect sequence. @Torque the boits to final
torque {2.9 Ib-ft] following the correct se-
gquence. @ Terque the bolts once again 10 the
final torque {2.91b-ft) in the carrect sequence.

E-
A 1/4" drive torque wrench, calibrated inlb-in,
works well on the low-torque mounting bolts.

Failure to follow the fuel pump mounting bolt
tarque specifications and tightening sequence
could cause improper gasket saaling and
fuel isakage.

DO NOT OVER TIGHTEN THE MOUNTING
BOLTS. '

Mounting Bolt

Tightening Sequence

@ [ Mounting Bolt Tarque Steps
& Specifications

(1) Initial torque......... .......1.8lb-ft
(21.6lb-in, 2.5N.m, 0.25kgf.m)

{2 & 3) Final torque...........2 .9ib-ft
{34.8lb-in, 4.0N.m, 0.4kgf.m}

{Fig. 268) Set the fuel tank on the motorcycle.
Install and torque the rear fuel tank mounting
boits to 21ib-ft.

{Fig. 27)Lift and support tha fuel tank with the
prop stand. Connect the fuei hose, the vacuum
hoseand fuel filler water drain hose. Routathe
hogses properly and make sure all the hose
clamps are in place and securad.

NOTE: .
Reconnect tha fusl surge hose to the roll-over
valve on California specification modaels.

NOTE:

Refer to sactions B and 9 of tha GSX-RECO
service manual {PN 898500-35080-03E) or
GSX-R750servicamanual (PN 98500-37080-
Q3E) for hosa routing information.

Remove the prop stand and gently lower the
fuel tank down 1o the frame.

—

Roear tank mount bolts.... 2 1ib-ft
{29N.m, 2.9kgf.m}

Continuet] e



fFrg. 28} Flit the fuel tank with at least one
gallon of gasoline and wait for about five
mminutes. Check for any fuel leakage from tha
fuel tank, fusl pump gasket or any hose.

' AWIKHN!NG

Repair any fuel leak immediataly. DO NOT
test ride or deliver the motorcycle to the
customar if a fuel leak is present.

Reinstall the front fue) tank mounting boits
and torque them te 7.0 /b-ft. Beinstall the rear
frame covers and the rider and passenger
saals,

DONS.....ccorvseivirrineensens T.0ID-FL

Cilean and pofish any fingarprints from the {10 N.m, 1.0kgf.m}
motoreycle,

Add fuel sothe fuel amounrtis atleast the amountthe customer had in the motoreycie before
the reczll zervica.

ADVISE THE CUSTOMER OF THE FUEL LEVEL WHEN YOU DELIVER THE MOTORCYCLE.

RIDE THE MOTORCYCLE:
Toensure customer satisfaction, Suzuki suggests you rlde the motercycle several miles 1o
maka sure there ara no fuel leaks and all the conirols and the motorcyels oparate correctly.

Corract any recall servicarelated problams befora delivering the motorcycle to the customer.

TAG & SAVF QLD PARTS:

Complete tha vehicle and repak inforration on a wamanty parts tag (PN 98923-09822-003).
Attach the tag to the old recail service parts. Hold the parts indefinitely until inspection by
your Technical Service Manager.

-,

e ———
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WARRANTY REIMBURSEMENT

-SCATWABBRANTY BREQUESTS: .
At this tima Racall Carnpaign warranty requests submitted via SCAT cannot be accepted.

PARTS & LABOR REIMBURSEMENT:
You will be reimbursed §.7 hour fabor and 100% for parts cost for each recail service
perfarmed.

CAMPAIGN COMPLETICN CARD:

For your convenience a Dealer Campaign Completion Card is included with gach fuel pump
gasket set. Fill out the card completely for sach GSX-R motorcycie repairad, following the
example on page 15. Circle the modsl you performed the service on. Hawve the customer sign
the card and send it to the American Suzuki Warranty Dent. in Brea, California, as vou would
your regular warranty claim requasts.

WARRANTY REQUEST FORM:
Ifa Campaign Completion Card is nat available or if additional parts or labor credit is required,

use a Warranty Request Form to get reimbursed for the recall service. Fill out a Warranty
Request Form compigtely for each matorcycls repaired, following the example on page 15,
When filling out the Warranty Request Form ba sure to include the fnllowlng infermatian:

CAUSALPART: i iiinsiariiriimia nnmranas 29103-11135
CAUSAL PART DESCRIPTION:. oo vvvrmnenns Fuel Pump Gasket
QUANTITY v me e s 1

COMPLAINT CODE: ..coiiiiiiiirmnvnannnn, 99

DEFECT CODE: . ivciiiiiiniiiiinisaieannans us

OPERATION CODE: .o cciviiniissvaniinnann i DH2999

LABOR: .. mrrsnsinn e s rinr e s rr s 0.7

Cross off the form's request number and write in the ceompaign number - 2032, Have the
customer sign the request and send it to the American Suzuki Warranty Dept. in Brea,
Califomnia, as you would your regular wamanty claim requests.

CUSTOMER SATISFACTION:

When delivering a motoreycle to the customer, review the service parformed. If you have
a customer with a spacial raquest, contact your Tachnipal Sarvice Manager for consideration.
We apologize for any inconventence this recall campaign may cause you or your customers.

Pleass ba sure that all dealership personnel are familiar with the parts ordering and recall
service procedure. Only your conscientious action at the dealership level can lead to a
successtul campaign conclusion.

Thank you for your coaperation in conducting this very important campaign for your
customer’'s safety.

AFFECTED DEPARTMENTS:

The foilowing departments in your dealership should be notified of this information;
*Service * Parts *Salea tAccessorica

Amarican Suzuki Motor Corporation
Technical Service Department

Motoreycie Division -~ -

- 13 -



RECALL CAMPAIGN COMPLETION CARD EXAMPLE

1 !2|314|5!E

DEALER CAMFPAIGN COMPLETION CARD
2032 QEX-mbnTY i a3 X-mTA0T, ¥V FUEL PUMP QA SKEY SET
2033 11..1“”“ W FUEL FLAP GAIKET SET AND TANK |
[T

WATE CTRFLETED

7 e [ e

tm PPPP

CEMETRIOLAH G FTWF AT

| [3]4]s]8|

(FLEALE CHETK THE CORRECT By

H{mmrmmm
O o8 HOTWAAH THS NOCHFICATION TO BE FREFTRMETL
O THIE AROCAUKTT HAE BEiEN LOET, STCLEN OR DESTROYED, (PLEASE AT TACH WA N RRANTY CEPT,

8789

BUAIL THES CARD TI3:

ARERICAN SUZLna
NOTOR CORPCORATHN

0. bOxX Ta
BREA, CA -1

RECALL CAMPAIGN WARRANTY REQUEST FORM EXAMPLE

$ SUZUKI Warranty Request 70T 2SS om0 St v,
CO-10 123K 616 | 112] 31415167 | 819 [Ple
Hometown Suruki BSXRY 2 pyuily
ain Strest " Brad Smith oy T
Hometown 91111 T BATE D DAATIN i
- i :;:-Fum Gagkey Hmmm
= - I BT 4 T_‘_'—_'E
CLLULLL RN
AT L - [ i et J
[7erE_| Stevs |
Fhil- Evoang | Browl Smidiv
g T
e TR
— RCEYED PROCEIIED
-, -
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$ SUZUKI GSX-R600V & GSX-R75QT/V FUEL

PUMP GASKET SET
'RECALL FAX ORDER FORM
Dealer # Dealer Namg
Telephone # FAX #
Ordered by Date
Description Part Number Quantity
FudPumpGasketSat 99103-11135

Check Mooa’ Lagt Mne mgm

soo[ lzso_ ) vin (LI T {1 [ TT11]customer
606750 ] vin [T T T TTTTT1]customer
6o d750 ] vw I LITTTTTT] customar
o0 [ J]7s0 1 ww LT 11TV IT]customar
eoo 1750 L | win I [T T T TT]customer
gool 756 1 vin LT T T TTTTI] customer
600 [ ] 7s0 (] ww [T T LTI TT] customer
soo [ J7so | vwiT [T TTTTT]customer

600 J750 ] v [T I T T TTT] customer

600 ] 7s0 (] vin CTTTTTTTT] customer
600 17501 vin (I LT TTTT7]customer
BDOD?EHD viN [T TTTTT] customer

oo [ ] 750 | viN [ 1] Customsr
BOODTEHD viN LI T T T T TTT ] customer
oo 760 ] in [T LT T TV TT] cCustomar
oo J760 ] vin [T T T 111 I Customer
600 ]750 ] viN [T T T T T T TTV Customer

600 J750 ) iNL LI T TTTTT] Customar
eool_}750 ] vin CLIT T T T TT] customer

600 J750 ] www E LI T[T 1] Customer _

Eﬂﬂlj?&ﬂD viN [T T T TT T 177 customer
600 17s0i_| vl TIT T LTI Customer

Azt Name, Lagt Name

Ure & socond copy of this order form if neaded.

FUEL PUMP GASKET SET FAX LINE: 714/528-3090

; -15-
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€ SUZUK] SSXRE00v 8 GSX-R750T/V FUEL

PUMP GASKET SET
RECALL FAX ORDER FORM

Dealer # Dealer Name
Telephone # FAX #
Ordered by — Date _

Degeription : Part Number Quantity

Fual Pump Gasket Set 99103-11135

Ligt the numbarg for CUSTOMER and UNSOLD motore
. Chack Modet Last Nine Digits First Name, Last Name

ool J7s0 [ ] wwW T TT L LTTIT]Gustomer

600 E] 7150 D VIN m Customer

g0 J750 ] vINCT L TT T T 1T customer __
600 750 3 viN[CL LT T T TTT customer
o0 [ ]750 (] viN LTI T LT LT Customer
o0 J750 ) viIN[CI T T T T T T Customer
600 [_J750[ ] VINCT T FT T V11 Customer
00 [_J7s50 ] N[ TTTTTTIJT) Customer
gool |70 ] vINCL T T T T T T T Customer

600 J750 ] [T T 3F [T T1] Customer

oo 750l ) vin [IITTITTT] customer

soo[ 750 ] vin LI LI T LT TIT] custamer

goo[J760[ ] vw [T LT TT11]Customer™

goo [ J750 ] vin L LT T [ TTT]Customer

o0 [ 1750 4 N[ L LLI T 111 Customer

GﬂﬂD?ﬁDE] v [T 1 L1 | [ 1] Customer
BDUDTEDD VIN T T LI 1111 ] Customer

goo [ 1750 ] vin( I TJ T TT T 7T customer
oo 750 ] iN [T LI 11 1111 Customer
EOUE[?SUD VIN[ I I LT ][] ] Customer
ool 1750 1 vwW [T 1T LT 111 Customer.
oo [ 1750 [ ] INCT T T T T T TT] Customer

Use a socond copy of thiz arder form if peadad,

FUEL PUMP GASKET SET FAX LINE: 714/528-3090

g M-
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AMERICAN SUEUKT WMOTOR CORPORATION

HOTOROTELE | June 26, 1998
SAFETY RECALLCAMPAIGN
GSX-RB00V, GSX-R750T [ GSX-R750V
FUELPUMPGASKET

Dear Suzuki Dealsr;

This notice is sent to you in agcardance with the requirsments of the National Traffic and
Motor Vehicle Safety Act.

Suzuki Motor Corporation has decided that a defect which relates 1o motor vehicle safety
existsinall 1997 GEX-RG00V, 1998 GESX-R750T and 1987 GEX-R750V model motoreycles.
Suzuki Motor Corperation is conducting a recall cempaign for these moteroycles.

STOP DELIVERY OF - V. GSX-R750T &
GSX-R750V MOTi ES IMMEDIATELY

Effactive immediately, DO NDTDEHVE#a GSX-REQOV, GSX-R750T or GSX-R750V to a
customer until you compiote the ropalr procadures described in the related sarvica bulletin
that wilf be sent ta your dealership.

SuzukiMotor Corporation has détermined that the gasket betwesnthe fuel tank and the fusl
pump mounting plate can lose its ability ta provide a tight seal, allowing fue! to drip from the
gasket. In the pressnce of an ignition source, leaked fuel can cause a fire. Fire can cause
personal injury ot death, property damage, or damage ta the motoreycle.

Due to the serious nature of this situation, Suzuki requires that you ORDER THE
REDES|IGNED FUEL PUMP GASKET AND PERFORM THE RECALL SERVICE AS QUICKLY AS
POSSEIBLE. Join with us in promoting the safa uss of Suzuki products.

AF ED UNITS:
(KEE R 7507, 1997 GSX-AG00V and 1987 GSX-AH750V models are affected.
CUSTOMERNOTIFICATION:

For motorcycles that have al.raad'g been delivered to customars, perform the recall service
as promptly as possible. Attached is a lettar being sent to all owners of affected motorcycles

about whom we have information. This letter will be mailad June 30,.1998.

NOTICE: -

Please PHONE ail of vour customers and inform them of the racall campalgn and the
nead 1o inspect their motorcycles Immadiately. Advias tha customar to: -

. . muve the motorcycle 10 2 wall-ventilated area away from flame, sparks and
ather potential ignition sources.

. . Inspact tha'mnturwcln for uﬁy signa of dripping or aseping gasocline, of the smell
of gasolina,

s . bagin the Insps;ntion at the rear underside of the fuel tank. This s where the
fual pump is mountad into the fusl tank.

if thera is any evidences of gascline dripping, sasping. or ths smell of gasoline, instruct
the customer to contact your doalm&p 1o have the fuei drained from tha motoreycle
at the earfiest opportunity. Tell the customernot to ride the motorcycle until the recall
sarvice s performed. _— :

-19 .- Mﬂuad -——-)-
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Whather the tank is leaking or not, advise the customer to stare the motarcyelain a
waell-ventilated secure area without potential ignition sources. Undergoma conditions,
laaking may ocour without prior warning. Have the customer check the motorcycle
dally for any slg{ns of gasoilne dripplng, seaping, or smell of gascline untll the recall
sarvice is completad. :

CUSTOMER NOTIFICATION:
If your dealership has sold a GSX-R600V, GEX-R7H0T or GSX-R7B0V to a customer, but
not yet mailad us the "Sales-In-Sarvice Registration™ ¢ard or submitted a SCAT entry, sond

the sales information to Amarican Suzuki AT DNCE. We will send the customer an awner
natification letter when we receive the sales information from your deaiership.

Bince only you know the identity of these customaers, you muat Mnmﬁ these
customers af the racall campaign. Please phons all of these customers and inform them of
the nead tc have the recall service performed and explain the situation as described in the
natices above and on the previous page.

FUEL ORAINING & MOTORCYCLE TRANSPORTATION:

In the notification letter, customers have besn instructed to inspect their motareycle and
to not operate the motarcycle if a gasolina leak is prasent. Your complete cooperation is
needed if the customer asks to have the fuel drained from the moteroycla. Your cooperation
i also needed in transporting motarcycles to your dealership in situations whare the
customeris unable or uncomfortable te do so. if 3 customer asks you to provide fuel draining
service of motorcycle transportation, prepare a cost estimate and contact your Technical
Service Manager for authorization before providing these services.

IN FUEL T TORCYCLE:

s 500N 23 & custorner brings the motorcycle to your deatership, drain the gasoline from the
fusl tank, Do thls immediately, even if yotr do nnt“na ve tha parts to perform the recall service.
Foliow the instructions, warnings and cautions in section 4 of the GSX-R800V sarvice
manual {PN 93500-35080-03E) or the GSX-R750T/V service manual (29500-37080-
03E} for fuel tank draining and removal procedures, Remove the fuel supply hose from
tha fuel petcock and connect a hese that will drain the fuel into a suitahle container. Use
the Suzuki spacial tool: Vacuum Pump (PN 09917-47910] to apply nagative prasslrs to
the vacuum port of the petcock. This will opean the patcock and allow the fuel to drain,

]
- e

STORING A MOTORCYCLE WITH DRIPPING GASOLINE IN AN AREA WITH AN
IGNITION SOURCE CAN LEAD 7O A FIRE.

AS S00N AS A MOTORCYCLE COMES TO YOUR DEALERSHIP FOR RECALL
SERVICE, DRAIN THE GASOLINE FROM THE FUEL TANK. DO THIS IMMEDIATELY,
EVEN {F YOU DO NOT HAVE THE PARTS TO PERFORM THE RECALL REPAIRS.

. Whether the tank is leaking or not, or Is already drained, Suzukl suggoests you
store the motoreycle in a well-ventllatad secure area without potantial ignition
sources. Under some conditions, leaking may occur without prior warning,

. Potantial fira [gnHion sources Include fumhcas, walders, bench grinders,
computars and other elactrical applianceas and power putlets. Do not smoke
near the motorcycle. : '

DO NOT TIGHTEN THE ORIGINALFUEL PUMPMOUNTING BOLTS TO TRY TQ RESOI VE
A FUEL LEAK, THESE ARE LOW-TURUUE BULTS THAT MUST BE TIGHTENED IN A

SPECIFIC SEQUENCE. OVERTIGHTENING THE BOLTS, OR TIGHTENING THEM IN THE
WRONG SEQUENCE, CAN INCREASE THE POSSIBILITY OF FUEL LEAKAGE.

-20 - Confinued =——
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PAI GE ES: ' .
ervice oulletin G JGSX-R #95 will contain Instructions on how to replace the fuael
pump gasket,

-PARTS ORDERING & PARTS SHIPPING: .
YOU WILL BE RESPONSIBLE FOR ORDERING THE REDESIGNED FUEL PUMP GASKET
PARTS FOR YOUR CUSTOMER'S MOTORCYCLE. You will need to use the special FAX
order form included in the service bullatin to ordar the recalf service parts,

Parts will be shipped to you via UPS 3-Day Shipment, freight prepaid, net 90 days, Tha
earliest parts can arrive at your deslership is July 13, 1998. Suzuki anticipates all parts will
be shippad by August 15, 1998, Parts arders will be shipped in the ordear in which they are
raceived. Place your fax orders as soon as possible to prevent any delays in performing the
recall service for your customers.

IMPORTANT: .

Successiul completion of this recall campaiﬁn depends on your efforts. It is very impartant
that your dealership contact each customer, have them inspect thair motorcycle immediately
and follow the instructions that you give them. You must erder the correct parts, perfarm
the recall service eand complate a Campaign Comptetion Card or Warranty Request Form
within the shortest possible time. '

It is your responsibility to order parts and parform the recall service cn any affected
motorcycle brought to your dealership, even if your dealership did not eriginally sell the
matarcycle, :

Al recall campaign service is to be dong at no cost to the customer for parts and labaor.
Incidental costs your customers may incur are not normally covered, Howevar, if you have
a customer with special needs, centact your Technical Servica Manager 1o discuss possible

solutions.

CUSTOMER SATISFACTION: :

Plezse ba sure that all dealership personnel are farmiliar with the campaign parts ordering and
recall servica procedures. Only your conseientious action at the dealership level can lead to
a successful campaign canclusion.

Your customers may have had to bring their GSX-R motoreycles in for other madification
programs or repairs in the past. Please remind your staff to be sympathetic and sensitive
o your customers' fealings. Please extend Suzuki's apclogies for the inconveniencs that this
repair may cause them.

Woae apoleogize for any inconvenience this recall campaign may cause you ot four customers,
Thank you for your cooperation in conducting this very important campaigh for your
customers’ safety.

Sincerely,

Amtarican Suzuki M'otc:-r Corporation

Continued ——
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AMERICAN EUTUKI MOTON CORPORATION

MOTORCYCLE Juna 29, 1998
SAFETYRECALLNOTICE
GSX-R600V, GSX-R750T &GSX-R750V
FUEL PUMP GASKET

Dear Suzuki Qwner:

This notice is sent to you in accordance with the requirements of tha National Traffic and
Motor Vehicle Safety Act.

Suzuki Motor Corperation has decided that a defect which relates to motar vehicfe safety
exigtsin all 1996 GEX-R750T, 1987 GSX-R600V and 1997 GSX-R750V modal motoroycles.
SuzukiMataor Corporation is canducting arecall campaign for these motorcyeles. Accurdtng
to our racords, you are the owner of ane of these maotorcycles.

SuzukiMeotor Corporation has determined that the gasket betweenthe fuel tank and the fuei
pump mounting piate can lose its abiilty to provide a tight seal, allowing fuel to drip from the
gasket. In the prasanca of an ignition scurce, laaked fusl can causa a fire. Fire can causa
personal injury or death, property damage, or damage to the motorcycle.

Your autherized Suzuki dealer will replaca the fuel pump gasket of your motoreycla's fuel
tank with a redesignad vargion. This repair will be dona at no cost to you for parts and labor.

AWARNING

STORING A MOTORCYCLE WITH DRIPPING GASOLINE IN AN AREA WITH AN
IGNITION SOURCE CAN LEAD TO A FIRE.

" Move your matorcycle to & wel-ventlated area away from flara, sparks and other
tantial mmﬂun sources. Potential fire ignition sources induds fumaces, water
aatars, e& washers and dryers, and other slechical appliances and powaer
outlets.

. Inspect 'ﬂmr mnturl:'fnle for any signs of dripping or see ghasoline, or the
smell of Bﬁh your mss?cuun at the rear unda“rﬁa of the fuel tank.
This is w pump is mounted into the fuel tank.

. If there i3 any evidencs of gasolina drip pm g, seepng, or the smell of gazoline,
contact yow authorized Suzuki dealer to heve the fuel drained from your
motorcycle at the eatliest opportunity.

. Whathar the tank is leaking or not, stors your matoreyele in a wall-wentiated
sacure area without pumntg'.lnl ignition sources.

¢«  Under 50Mme conditions, leaking may occur without prior waming.

» Gaanlmaisﬂummhla hazardous and toxic. Keap children and pm away fromyour
+ motoreycia.

DO NOT TIGHTEN THE FUEL PUMP MOUNTING BOLTS. THESE ARE LOW-TORQUE
BOLTS THATMUST AE TIGHTENED I A EPCOIFIC SEQUENSCE . GVERTIGHTENING 1 HE
BOLTS, OR TIGHTENING THEM IN THE WRONG SEQUENCE, WILL INCREASE THE
POSSIBILITY OF FUEL LEAKAGE.

Continued —)
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RIDING A MOTORCYCLE WITH DRIPPING GASDLIHE CAN LEAD TO A FIRE IF AN
IGNITION SOURCE IS PRESENT.

UNDER SOME CONDITIONS, LEAKING MAY OCCUR WITHOUT PRIOR WARNING.
SUZUK] RECOMMENDS THAT YOU DO NOT RIDE YOUR MOTORCYCLE UNTIL THE
RECALL SERVICE HAS BEEN PERFORMED,

. Inspact your motorcycle for any signs of dilpping or seeping gasoling, or the
small of gasolina.

. Do not ride nour motoreycle if there is any evidence of 3asolme dripping ot
saeping. orthe smelt of geasaline. Contact your authorized Suzuki dealer to have
the fuel drained from your motoreycle at the earliest opportunity. Store your
matercycle as outlinad on the previous page.

. if thete is no evidence of gasollne dripping or seuplng. and thare is no amall of
gasoline, you can elect to ride your motorcycle to yaur dealer for the recail
sarvica, Hava the recall servica parformed as soon as poasible,

D3 NOT TIGHTEN THE FUEL PUMP MOUNTING BOLTS. THESE ARE LOW.-TORQUE
BOLTS THAT MUST BE TIGHTENED IN A SPECIFIC SEGUENCE. OVERTIGHTENING
THE BOLTS, OR TIGHTENING THEM IN THE WRONG SEQUENCE, WILL INCREASE
THE POSSIBILITY OF FUEL LEAKAGE.

TAKE THE MOTORC Y :

If there is any avidencs of gasoling dripping or sesping, transport your motorcycle to your
authorized Suzuki dealer using an open trailer or truck. Do notuse an enclosed vehicle, such
as a van, since gasaline fumes are hazardous and toxic. Take caré securing and protecting
your motorcycle for transportation. Suzuki cannot be responsible for damags causad by
improper transportation methods.

if you cannot arrangs for transportation of your motorcycle or want the fuel drainaed from
your maotarcycle, contact the service manager or owner of your authorized Suzuki dealership
for aggistance. Your Suzuki dealer may he able to provide assistance in draining the fuel or
transporting your motorcycle to the dealership for the recall service if you have no method
to transpart the matorcycle yvourself,

If there is no evidence of gasoline dripping or seeping, and there is no smell of gasolina, you
can eject to ride your motareycle to your dealer for the racall sarvics,

PARTS & REPAIR INFORMATIO

Your Suzuki dealer willneed to nrder recall service parts for your motoreycis. Cal! yiour Suzuki
desler ta schadiie an appointment for the reesll sarvice, Your dealer can then placa the order
for your recall sarvice parts. The earljest date parts can be at your Suzuki dealer is July 13,
1998. Suzukianticipates all parte wili be shippad by August 15, 1998. 1f you cannot contact
the Suzuki dealer who sold you your motorcycle, call tall free 1-B00-255-2560 for your
nearegat Suzuki motorcycle dealer,

It will take your dealer about an hour to drain the fue! tank and install the redesigned fuel
purnp gasket, Because of the time required to do this typse of repair, in most instanceas you
will need to lsave your motorcycie at the dealership and pick it up at a iater date. Ask your
dealer abaut your matoreycla's down time, as he may ha abla to perform the recall service

whil® you wait. —
Continued s
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Remsambar that your Suzuki daa’ has specific and complata instn.lg:ns regarding this
recall service. Call your dealer if you have any questions. if you have any difficuity having
therecall service performed to your motorcyels you may contact American Suzuki Customer
Sarvice Department for assistance at 714-996-704Q; ext, 660,

If you believe that {1} Suzuki or your Suzuki dealer has failed to or is unable to perform tha
recall service without charge, or [2} you beliave Suzuki has failed to oris unable to perfarm
the recall service to your vehicle within B0 days after you first brought your vehicle to your
Suzukidaeaier after July 13, 1998, you may submit a compiaint 1o the Administrator, National
Highway Traffic Safety Administration, 400 Seventh Street, 5.W., Washington, D.C.
205940 or. call the toll free Aute Safety Hotline at (800) 424-3393 (Washington DC araa
residents may call 368-C123).

If you no longer ovwn a GSX-RECOV, GSX-R750T or GSX-A750V ornaver owned one, please
fill out and mail the enclosed postage paid pre-addressed reply card. If you have sold your
GSX-A, please fill inthe name and address of the person to whoem vou sold your iiotoreycle.
This will help us notify the new ownet about this recall campaign.

We thank you for your prompt attention te campleting this recall service on your Suzuki

motorcycle. We apclogize for any incoenvenience this recall campaign causes you. Your
gafety, satisfaction and riding pleasure ara priorities for Suzuki.

Sinceraly,

Amarican Suzuki Motor Corporation -

—
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AMERICAN SUZUKI MOTOR CORPORATION RE LE?V ED
June 29, 1998 ' _ ta kn g Pt 27
| oo n OFFISE
Mr. Kenneth ¥. Weinstein E‘FEEr5FHfESHEﬁTMH

Azpociate Administrator for Safety Asaurance
Naticnal Highway Traffic sSafety administration
400 7th Btreet, S.W.

Washington, D.C. 205350

Dear Mr. Weinstein:
Subject: Recall No. 88V-133

Enclosed are the following items relating te the subjerct
recall campaign:

{1) copimss of the final dealer notification letter and
owner notification letter for GSX-Rs00 and G3X-R750
models.

{2) copiea of the final dealer notification letter and
owner notification letter for TLA10COS models,

{3) the mailing envelope uaed for the owner notification
letters.

Please contact me if you have any questions concerning this
matter.

Silncerely,

ICAN SUZUKI MOTOR CORPORATION

W Ld

Kenneth M. Eush
Requlaticna Manager
Government Relations Department

3251 E.Imparial Highway, P.0. Brsx 1100, Bfen, CA 825321100 « Tel. (714) 9967040 « FAX {714) 585-0887
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AMERICAN SUZUK! MOTOR SORPORATION
ap84 E, Imperial Highwey, P.O. Box 1100
__ Broa, CA 92822-1100

- "SAFETY RECALL NOTICE"
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AMERICAN SUZUKI MOTOR CORPORATION

MOTORCYCLE
June 29, 1998
SAFETYRECALLNOTICE
GSX-R600V, GSX-R750T & GSX-R750V
FUEL PUMIP GASKET

Dear S{.lzuki Dwner:

This netice ia sant to yeu in accordance with the requiraments of the National Traffu:: and
Muotor Vehicle Safety Act.

Suzuki Motor Corporation has decided that a defact which ralates to mator vehicle safaty
existginall 1996 GSX-R750T, 1937 GSX-R600V and 1997 GSX-R750V model matorcycles.
SuzukiMator Corparation is conducting a recall campaign for thase motoreycles. Accurdmg
to our records, you are the owner of one of these motoreycles.,

Suzuki Motor Corporation has determined that the gasket betweenthe fuel tank and the fual
pump mounting plata can losaits ability 1o provide a tight seal, allowing fusl to drip from the
gesket. |n the presence of an ignition source, leaked fuel can gauss a fire. Fire can cause
parsanal injury or daath, property damage, or damage 1o the motoreycle.

Your authorzad Suzuki dealar will raplace the fuel pump gasket of your motoreycla's fuel
tark with a redesigned version. This repair will he done at no ¢ost to you for parts and labor.

A WARMING

STORING A MOTORCYCLE WITH DRIPPING GASOLINE IN AN AREA WITH AN
IGNITION SOURCE CAN LEAD TO A FIRE.

. ;;ur motorcycle to a well-ventllatad araa away frorn flame, sparks end ather

nition sources. Potantial flre | sources Inciudle furhaces, water
othes washers and dryere, and other electrical appliances and power

uuﬂm.

* Inapect your motorcycle for any signs of d g ur 1y gasofine, or the
amel of gasollne. # your inspection vt t of the fuel tank.
Thisls w s mounted krip tha fuul tunk

. If there is any svidencs of gasaline dripping, seeping, or the emell of gasnine-,
contact your authorized Suruki dealer to have the drained from your

motorcycie at the earllest opportunity.

- Whaethar the tank is leaking or not, store your motorcycle In a well-ventilated
securs araa without potantial ignition sourcea.

. Under soms conditions, leaking may occur without prior waming.

«  Qasolineis flammable, hazardous and toxic. Keep children and pets away from your

DO NOT TIGHTEN THE FUEL PUMP MOUNTING BOLTS. THESE ARE LOW-TORQUE
BOLTS THAT MUST BE TIGHTENED IN A SPECIPC SEQUENCE. OVERTIGHTENING THE.
BOLTS, OR TIGHTENING THEM IN THE WRONG SEQUENCE, WILL INCREASE THE
POSSIBILITY OF FUEL LEAKAGE,

Continuad —-+
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RIDING A MOTORCYCLE WITH DRIPPING GASOLINE CAN LEAD TO A FIRE IF AN
IGNITIDN SOURCE IS PRESENT.

UNDER SOME CONDITIONS, LEAKING MAY OCCUR WITHOUT PRIOR WARNING.

SUZUKI RECOMMENDS THAT YOU DO NOT RIDE YOUR MOTORCYCLE UNTIL THE
RECALL SERVICE HAS BEEN PERFORMED.

. Ingpect your motoreycla for any gigns of dnppmg or seaping gasoline, ar the
smell of gasoline.

. Do not ride your motorcycle if there ig any evidence of gasofine dripping or
seeping, or the smell of gasoline. Contact your Euthnrfzeg Suzukl desler tohave

the fusl drained from your motarcycle at the earllest opportunity. Store your
motoreycle as outfined on the pravipus page.

. If there is no evidence of gascline dripping or seeping. and there js no smail of
gasgline, l_;{nu can elect to ride your motorcycle to your dealer for the recall
setvice, Have the recall service performed as scon as possible.

DO NOT TIGHTEN THE FUEL PUMP MOUNTING BOLTS, THESE ARE LOW-TORQUE
BOLTS THAT MUST BE TIGHTENED IN A SPECIFIC SEQUENCE. OVERTIGHTENING
THE BOLTS. OR TIGHTENING THEM IN THE WRONG SEQUENCE, WILL INCREASE
THE POSSIBILITY OF FUEL LEAKAGE.

TAKE THE MOTORCYCLE TO YOU ALER:

It there is any evidence of gascline dripping or saeping, transpert your motorcycle to your
authorized Suzuki dealer using an-opentrailer or truck. Lo net use an enclosed vehicle, such
as a van, since gasoline fumes are hazardous and toxic. Take care securing and protecting
your motorcycle for transbortation. Suzuki cannot be responsible for damage causad by
Improper transportation methods,

If you cannot arrange for transportation of your motorcycle ar want the fuel drained from
yvourmotareycle, contact the servica manager or owner of your authorized Suzukidealership’
far assistance. Your Suzuki dealar may be able to provide assistance in draining the fual or
transporting your metorcycla to the dealership for the recallsestice if you have no method
to trangport the motoreycle yoursalf.

1f there is no avidencs of gasoline dripping or seeping, and thara is no smell of gasolina, you
cah elect to ride your motoreycle to your dealer far tha recall service,

PARTS & REPAIR INFORMATION:

Your Suzuki dealer will need ta order recall service parts for yourmotorcycls. Call your Suzuki
desier to schedule an sppointment for the recall service. Your dealer can then place the order
for your recall sarvice parts. The aarliest data parts can be at your Suzuki dealer is July 13,
1998, Suzuki anticipates all parts will be shipped by August 15, 1388. f you canhot cantact
the Suzuki dealer who sold you your motoreycfe, caif toll frea 1-800-255-2550 far your
naarest Suzuki motorcycle dealer.

It will take your dealer about an hour to drain the fuel tank and install the redesigned fuel
pump gasket. Because of the time required to do this type of repair, in most instances you
will nood 5 1sava youl muivreycie al ihe deaiership and pick it up at a later date. Ask yolir
dealer about your motoreycle’s down tima, as he may be abla to perfarm the recall service

whila you wait. -
' Continued e



Rermsmber that your Suzuki dagler has specific ahd ¢omplete instructions regarding this
recall service. Cail your dealer if you have any questions. If you have any difficulty having

the recall service parformed to vour motorcycle you may contact American Suzukj Custormer
Service Department for assistance at 714-386-7040, ext. 660,

If you believa that [1) Suzuki or your Suzuki dealer has failed to or is unable 10 parform the
recall service without charge, or (2) you believe Suzuki has fziled to or is unable to perform
tha recall service te your vehicle within 80 days after you first brought your vehicle to your
Suzukidealer aftar July 13, 1998, you may submitacomplaintto the Administrator, Natianal
Highway Traffic Safety Administration, 400 Seventh Street, S.W., Washington, D.C,
20550 or call the tall free Auto Safety Hotline at (800} 424-9393 (Washington DC area
residents may call 366-0123].

If you nelonger own a GSX-RG00V, G5X-R750T or GSX-R750V ornever cwnoed ane, please
fill out and mait the enclosed postage paid pre-addressed repiy card. 'f you have sold your

G5X-R, pleass fill in the narne and address of the person to whomn you sold your motorcycle,
This will help us notify the new owner about this recall campaign.

Wa thank you for your prompt attention to completing this recall service on your Suzuki

matarcycls, We apologize for any inconvenience this recall campaign causes you. Your
safaty, satisfaction and riding pleasure are priorities for Suzukd.

Sincarely,

American Suzuki Motor Carporation

—_
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AMERICAN SUZUR MOTDR CORPORATION
WOTQRCYDLE

June 29, 1998

SAFETY RECALLNOTICE
TL1000SV & TL1000SW
FUEL PUMP GASKET & FUEL TANK

Dear Suzuki Owner:

This neotice is aent 1o you in accordance with the requnremems of the Nationat Traffic and Motor
Vehicle Safety Act.

Suzuki Motor Corporation has decided that a defect which relates 10 motor vehicle safety exists
in alt 1997 TL10008V and 1598 TL1000SW model motoreyeles. Suzuki Motor Corgaration is
conducting a recall campeign for these motorcyciea. According to our records, you are the OWner
of one of thess motorcycles.

Suzuki Motor Corporation has datermined that the gasket betwean the fuel tank and the fuesl
pump meunting plate can lose its ability to provide 3 tght seal, allowing fusl to drip from the
gasket. In the prasence of an ignition source, leaked fuel can cause a fire. Fire can cause parsonal
injury or death, property damage, or damage to the motorcyoie.

Your autherized Suzuki dealer will replace the fuel pump gaskat and fusl tank of your motorcycle
with redesigned parts. This racall service will be done at no cost to you for parts and labor,

AWARNING

STORING A MOTORCYCLE WITH DRIPPING GASOLINE IN AN AFIEA; WITH AN
IGNITION SOURCE CAN LEAD TO A FIRE.

. Move your motorcycle to & well-ventilated aron away from flame, sparks and other

tamml ition sources. Potential fire %nrlmn sourcas includa fumacag, water
« washem and dryers, and other aluctnml applances and power
oul a‘hi.

. nupoct your motorcycle for anr signg of dmng or Wuﬂn- or thn
Thlshw the fu mpl:mu.m‘tedmmmmaltank

. If thets s evidence of gasoline dripping, » of the smwll of gasoline,
mm#mrhidsmdudu%hgﬂ miﬂdfmmf’u:all'r
motorcycle at the sariiest opportunity.

- Whether the tank |s leaking or not, store your motoreycle in a well-vantiiated
socure area without potential ignition sowrces,

. Under some conxditions, lsaking may occur without price waming.

. Gasoline ks flammabls, hazardous and toxlc. Keep childran and pets away fromycur
motorcycle.

DO NOT TIGHTEN THE FUEL PUMP MIOUNTING BOLTS. THESE ARE LOW-TORQUE
B8OLTS THAT MUST BE TIGHTENED N A SPECIFIC SEQUENCE, OVERTIGHTENING THE
BOLTS. OR TIGHTENING THEM IN THE WRONG SEQUENCE, WILL INCREASE THE
POSSIBIUTY OF RUEL LEAKAGE. -

~ Continued a—e=p-
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RIDING A MOTGRCYCLE WiTH DRIPPING GASOLINE CAN LEAD TO A FIRE IF AN

IGNITION SOURCE IS PRESENT.

UNDER SOME COND|TIONS, LEAKING MAY OCCUR WITHOUT PRIOR WARNING,
SUZUKIRECOMMENDS THAT YOL DO NOT RIDE YOUR MOTORCYCLE UNTIL THE
RECALL SERVICE HAS BEEN PERFORMED.

. Inspect yaur motorcycle for any signs of dripping ar seeping gascline, or the
smell of gasaoline.

» Do not ride your motorcycle if there is any evidence of gasnlin& dripping or
seeping, or tha smell of gasoline. Contact your authorized Suzukidealertohave
the fuel drained from gnur motarcycle at tha earliest opportunity. Stors your
maotarcycle ag autlined on the previous page.

’ If there is na avidence of gasaline dripping or 3asping, and therea is no smell of
gasoline, you can alect to rida your motorcycle to your dealer for the racall
sarvice. Have the recall service performed as soon as possible.

DO NOT TIGHTEN THE FUEL PUMP MOUNTING BOLTS. THESE ARE LOW-TORQUE
BOLTS THAT MUST BE TIGHTENED IN A SPECIFIC SEQUENCE. OVERTIGHTENING
THE BOLTS, OR TIGHTENING THEM IN THE WRONG SEQUENCE, WILL INCREASE
THE POSSIBILITY OF FUEL LEAKAGE.

ORCYCLE YQu L
if thers is anv evidenca of gasoline dripping or seeping, transport your motorcycle to your
authorized Suzuki dealer using an apen trailer or truck. Do not use an enclosed vehicle, such
as a van, since gasolina fumes are hazardous and toxic, Take care sacuring and protecting
your motorcycls for transportation. Suzuki cannot be respoensitie for damags caused by
improper transpartation methods.

if you cannot arrange for transportation of your motorcycle or want the fuel drained from
your motorcycle, contact the service manager or ownar of your authoiized Suzuki dealership
for assistance. Your Suzuki dealer may be able tc provide assistance in draining tha fuel or
transporting your motorgycle to the dealarship for the recall service if you have no method
ta transport tha motoroycle yourself.

o
e —

If thers is ng evidence of gasoline dripplng or seeping, and there is no small of gaseling, you
can elect to ride your motorcycla to your dealer for the racall service.

ARTS B REPAIR IN ;
Your Suzuki dealer will noed to order recall servica parts for your motorcyele. Call your Suzuki
dealer to schedule an appolntment for the recall service. Your dealer can then place tha order
for vour recall servica parts. The earliest date parts can ba at yaur Suzukl dealar is July 13,
1988, Suzukianticipatas all parts will be shipped by August 16, 1988. If you eannot contact
the Suzuki dealer who sold you yvour motergycle, call toll fras 1-800-255-25850 for your
nearest Suzuki motoreyele dealer.

It wyill taka'ifaur dealer abaut two hours ta drain the fuel tank and instail the redsesigned parts.
Becausa of the time required to da this type of repair, in most instances you will nead to leave
your motorcycle at the dealership and plek it up at a later date.

Ramamber that wour Suzeld dealer has gpecific and Compista insuuviiuis segarding this
racall service. Call your dealer if you have any questlons. If you have any difficulty having
tharecall servica performed to your motorcycle you may contact American Suzuki Customer
Service Daepartment for assistance at 71 4-986-7040, oxt. 660,

F _ Continued e
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tf you believe that {1} Suzuki or your Suzuki dealer has failed to or is unable to perform the
recsll service without charge, or {2} you believe Suzuki has failed to or is unable to perform
the recall service to your vehicle withiry 80 days after you first brought your vehicle to your
Suzuki dealar after July 13, 1998, you may submita complaint to the Administrator, Natiotal
Highway Traffic Safety Administration, 400 Seventh Street, S.W., Washington, D.C.
20590 or calt the toll free Auto Safety Hotline at (BOQ) 424-9393 (Washington DC area
residents may call 366-0123).

I vou no langar own a TL1000S or never owned one, plaase fill cut and mail the enciosed
postage paid pre-addressed reply card. If you sold your TL10QO0S, please fill in the name and
address of the person to whom you sold your matoreycle. This will heip us notify the naw
owner about this recail campalgn.

We thank you for your prompt attention to completing this recall service on your Suzuki
motorcycle. We apologize for any incanvenience this recall campaign causes you. We know
this may not be the first time you have had to bring your TL1CG00S to your dealer for a
modification or repair. Please accept our apologies for this inconvenisnce. Your safety,
satisfaction and riding pleasure are priorities for Suzuki.

ESinceraly,

Amaerican SuzukiMotor Corporation
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AMERICAN SUZUKI MOTOR CORPORATION

June 19, 1998 ag. N 24 PH 2: 00

uFﬂcEﬂGhI
Mr. Kenneth N. Weinatein BEFECTS INVES |

Assoclate 2dministrator for sSafety Besurance
Matienal Highway Traffic Safety Administration

407 7th Streat, 5 .H. A
Washington, D.C. 20550 ::%V 133 .

Dear Mr. Weingtein:

" The following information is submitted in accordance with the
defect reporting regulations in Title 49 of the Code of Fedaral
Regulaticns, Part 573, .

1. HName of Mapufaqlurer and Inportars
Manmafacturer: szuki Motor Corporation
Inporters: American Suzuki Motcr Corporation (Mainland US)

Montgomery Motors, Ltd. (Hawali)
Panorama Motors Ing. {Puerto Ricao}

2, Identificatjion of Motox Vehigles Poteptially Ipvolved
All 1996 and 1997 Suzuki GSX-R750 motorcycles, all 1997 GSX-

RE0D motorcycles, and all 1937 and 1998 TL1000S mntorcyclea
kRefer to the attached table for details.

1., Total Number of Motor Vehicles Involved
Eaefer to the attached table.

The gaskek: batw&en the fuel tank and the fuel pump mounting
plate can lose ita ability to provide a tight seal, allowing
fuel to drip from the gasket. In the presence of an lgnltlcn
gource, leaked fuel can cause a fire.

Suzuki has received no reports of accidente, injuries, or
fires amsociated with the reported defect.
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6. Chronology of Pripncipal Events

March 1958 - American Suzuki obtained a customer fuel
: tank that evidenced fuael! dripping. This
resulted in ASMC collecting additional
tanks for inapection. '
April 1998 - 8Suzuki Motor Corporation initiated an
investigation,

April-May 1998 - American Suguki noted an increase in the
.. number of cuatomer complainta concerning
fuel tank leskage.

7. E ’ .I. .E: l. E .

Suzuki will conduct a safety-related recall campaicn to
install a redesigned fuel pump gasket on affected
motorcyclea,. ~For TL1000S motorcycles, Suruki will also
replace the fuel tank with a redesigned tank that
incorporates a different tank mounting system. American
Suzuki currently anticipates that it will notify owners in
the mainland U.5. during the week ¢f June 29, 19828,

8. (Copy of Notices
Thess will be furnished to NHTSA when they are finaligzged.

9. Suzukl Campaidgn Number

2032 — GBX-R600, GBSX-R750
2033 — TL10GOS

Sincerely,

ABMERICAN SUFITKI MOTOR CORPORATICH
A

Kenneth M. Bush
Recqulatians Manager
Government Relations Department
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Tdentification of Affected Motorcycles
By Make, Model, Model Year, and Inclusive Dates of Manufacture

_ MODEL INCLUSIVE DATES TOTAL NO.
MAKE & MODEL YEAR OF MANUFACTURE OF UNLTS
SUZUKI GSX-R750 1996 8/95 -~ 5/96 4,338
1997 7/96 - 2/97 4,824
SUZUKT GSX-RE00 1597 10/96 - 7/97 ; 4,589
SUZUKI TL1000S 1997 1/97 - 5/97 2,961
1998 7497 - 3/¢8 295
GRAND TOTAL 17,007




