Desr Mr. Weinatein:

Evenflo Compeny, Inc. ("Evenflo™) bas bean talking with members of your staff
Mmdrmﬁﬂihhnﬂemm_nfthnﬂvmﬂnhﬂiﬁ#inﬁmwﬂd
Ymmﬁhumldmmmeymmmdmmm&mm.
complaints of unintended handie rovement in thews restraints, & smsll somber of which
ales report miner Injuries to infets. Your siaff believes thai these complainis are
svidence of & safety-related defect in the ragtraints. r :

Evmﬂndommtnpmﬁﬁﬂmhyﬁﬂinﬁmmﬂmqm‘iplmﬂm
defzct in design or performance, as that term is undarstood voder fodarsl safety lawe.
Nevertheless, Evenflo does not wish to prolong this dispute with the agency and has
sgreed to conduct a vohmtary notification and remady campeige in conformance with
Parts 573 and 577 of your rulos, ax dotailed in the emclosed defect information report.
Evenflo ix alzo voluntarily coopenting with the staff’ of the U.S. Consumer Product
Safety Commnisxion in planning and carying out this campaign, notwithstasding the fact
thet the infant restraints are “itema of motor vehicle equipment® Evenflo will work with
the two agencies to puhlicize the camnpaign and monitor ifs progress.

We appreciate thizs opportamity o ‘work cooperatively with the agency. The
information required hy Part 573 of your mlas is attached

Sipcarely,

T AR

Ruxsell Butson
Director of Product Safety
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DEFECT INFORMATION REPORT
SUBMITTED IN COMPLIANCE WITH 4¢ C.FX. §ST3.5

Bvenfle is undertaling & campaign 0 repair the curying kandle for Bvenflo Joyridel infant
restrants ounufachared wnd sold i the Uited States from appeoximately Jonery 19438 fluough
December 1998. Although the infant rextraints at myns fully comply with Fedeml Motor Vehuole
Bafety Stendard 571 213, Evenflo is providing your office with the nformation specified in 4%
CFR Part 573. When the infant tostramt is uscd a8 3 camrier {outside of n motor vehicle), o
tpndic locks on cach ade of the restraint can vmexpectedty relesse, cauxing the meat to flip

forwenrd.

1. Masnfacturer's samsfaddeess:

Evenfio Company,

Jar.

707 Crozsroads Court
Vandalla, Okio 43377

1. Equipmsont invalvad in this notification:
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batwaen Joenuary 1988 and Decsmber 1998. The Joyride® byfamt restraint was
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waz sometimar sold @ a trovel syatem (fogether with a malching siroiler). The model

3. Tetal number of tame of ) '
mmmbmmmmqmqrwmhmm

mﬁmhnﬁmhﬂﬂhﬁm@ﬂwﬁmﬁdhmmm;
oW e

by madel number.

Frgi T 705 30 5 o3 Total

1988 b 0 0. TT.B58 [\ 77 RO8

1989 28,733 D 0 100,225 0 138,058
1960 14026 | 26,743 0 0 0 167,007
1991 210,337 | 31969 0 0 0 242,306
1993 373,299 | 80203 0 o 0 453,504
1993 359,065 | 74,939 505 0 a 434,509
1994 328,047 | 143,769 1447 0 0 473263
1998 417506 | 218916 285 0 0 636,707
1956 3T2A08 | 135,797 o 0 26001__| 534296
1997 264947 | 115,793 0 0 25463 | 406,143
19%8 226,584 | 15,735 0 o 0 2423119
Totat 2,721,188 | 843,808 2237 [78,123 | 51354 | 3,796,810

Note: These are tstal production awmhery. Appraximstely 400,000 unlts were sold Ix

conmtries aswtshis nﬂhl]’l_hdﬂhh:.

4. Approximsis percentage of aquipment extinnted to actually coxtaln the defact:

Al untty identified in item 3 arw involved in this notification.
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5. Description of the defect:

Although the infant restraints ot issue fully comply witk Federal Motor Vekicie Sofety
Standard 571213, whew the infant restraint is wed ar @ corrisr foutside of a motor
vehicle), the handle locks or each side of the restraint can wexpectadly releats, caising
the saat to fHp forward,

§. Chrenclogical suromiary of evanis laeding to this datrmination:
I September 2000, NHTSA. together with the United Siaies Conssmer Product Sqfety
Commission ["CF5C"). contacted Everfio regording aliepnilons from consumers of
handiz locks on each tide of the rastrainis unexpectedly relaaving  Together with
NHTSA and CPSC, Evenflo investigated iAis phanomamaon, and conclidad that it did not
believe a defect existad. However, qficr maating with repreveniativay from NHIS4 and
GPEMMMMMEMMﬂMMﬁWﬁM
revolva the agencies* concarny witkout prolonging the dixpute.
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produzt registration card to Evenfla.  Evenfio will e a press reloaie advising the
pﬂfﬁq"ﬁr%nnﬂﬁﬁdﬂﬂﬁﬂmsﬂlﬂﬁﬂﬁﬂmhw
consumers for disiribwtion of fras Mis. Evenflo will also provide posters to retail

.::Hmmﬂum and will pasi the compaign information on it
Fife.



