Moathly Progress Repert for Cerrective Astion Pian

Evenfio Company, Inc.

USA Ropert
CamcNumber:  caAn00050
Eradnet: Joy Ridy

Regorting Date; From: 010102 To: 01/31/02 Total # of Affected Products: 3380100 |
II) Products Corrected: '
Location: Total Eroducty:
Marmfactarer 0
Distributor 0
Eatalleya 800 .
Cowmmers 3,378,500 1,356 58,305 1.75%
TOTAL: . 3,380,100 1,358 81,280 ' "i_-l‘l;
' Il ———— - L. - — [— — —— ] L ]
|2) Consumer Awareness of Program: _
Billing Fmert: i o a
Direct Mail Lattis: 857 16,063
Magaaine: 0 0
Newiphpar: 128 3,045
Podiatrician Fester: 215 a8
Fhone Call: 1 Q
Product Catalog: 32 181
Radlo: 4686 18,000
Retal) Store Portar; o7 Py
Televlalon: 18 1,108
Othar/Cnlenpwn: 003 5070
Totali 2,818 44,565
[3) Consumer Contact by Souree (Call to 800 Number/Correspondence)] |
(Direct Mailings wre NOT Inciuded)
B0O Nonmber Calls: . Aas 37,024
Other CallsTaternal; 198 27T
Web Sthe Baquents: 150 .81%
Written Bagquestn ] a
TOTAL: B34 40 450

Monday, February 04, 2002,




‘Monthly Prograss Report for Corrective Action Plan

Cage Nnmberz,  cAnp0GSD

Evenfio Company, Inc.

USA Report

Produet:

Jov Ride

Reporting Date; From: 04/01/02 To; 04/30/02

Total ¥ of Affected Products;

80,100

1) Products Corrected:

Munulatturer : d 4] 0 ml
Dhtributor Q- 0 i L]
Retailers .1 3] 1] 1,973 32817
Consumsery 3,378,500 Bu7 62,550 1.65%
TOTAL: 3,380,100 BE? a4 508 1.01%
— = e T
2) Consumer Awareness of Program: . -__ .
This Raeoring Perisd: Totali :
g Lnsert: ———e L2 B
Diroet Mal Letter: _ &7 . 18,083
Magszine b . 0
Nawspapar: - E _ 3,044
Prdiatriclan Poster: 215 50G
Fhons Calls __ ] 0
Protimet Catalop: S, - o m
Radio: ] 16,000
Berull Stora Payber: oF 452
i St
Oibur/Unlmawn: Y] 5,070
Talal 2,518 44,53

(Direct Mailings are NOT Included)

ThisPeriod:  Totyl ta Dates

200 Nunsbat Calin R Lo —
Other CalleIntornzl: 4B i

Web Site Requests: e 8225
Written Raqoasis: 0 n
TOTAL: ans 50,827

- ————— N ————— |

Tuesday, May 07, 2002

- H_
3) Consumer Contact by Source (Call to 800 Number/Correspondence)




Moottty Progress Rapurt fo Carrostive Antien i
C mARget

Renorting Diate: From: 8/1/02 To: §/30/02 Total # of Affectad Prodacts: 3380100
1) Products Correr.tell: - |
Mzmaactorer o 1] ] #Numl '
" Distribaior 0 1 n 1
Retalloes 800 0 1978 420.17%
Conaramers 3,379,800 . ooe. 84475 1.91%
' TOTAL: 3,380,100 © g0 . 53450 157%
[ - ] - _— - ____— | I
2) Consumer Awareness of Program: =~~~ =~
Billing Insert: - 0 0
DirectMafLatterr oa7 15,09
Magunine: : 0 e
Newapapar: 1; - 3,045
Pedisirkian Pester: 215 808
Fhooe Calls I ') 0
Prodoct Catalog: h |-} _ 181
Rado: Y 18,000
Retall Séare Porter: 7 — : —4;
Televixin.: 18 . 1,108
| Other/Unimaws: 5,070
Tgkat: 2518 44,586

I §) Enmnmar EmtacL by Source (Call to 800 ﬁm_ orrespondence)

(Direct Maflings are NOT Inchuded)

ThisPecied: Totalto Datm:

200 Nnmbey Calls: 143 25,920
Other Calls/Internal: 82 3,088
 'Wab Sice Requevini 140 9,553
Writtsa Raquiats: o 0
TOTAL: . L] 51,521
—  —— . -

Saturday, July 06, 2002



