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Director af Prodyct Fntegrity
(937)415-3168
rane.bumson [@everflo.com
December 3, K01
Mrs. Kelly Schuler

National Highway Traffic Safety Admimistration
400 Jeventh St., 8.W, '
Washington DI 20590

[
RE: Safety Recpll Cempaign 018019 (Toyride)
Dicar Mre. Schuler:

s .
I have received your fax regarding safety catrmaign 019-019, Your fax poiots ont that NETTSA
considers the completion rate (eficctivencas) of Evenfla's campaign, 1.6% at the ead of 3 2001, to be
" low end requests "y meaningful increzse in fulure reporting quarters.” .

As you may be aware, the Joyride oar seat has not been sold in the United Sates for over thres
years. Morcover, when it was sold in the U.S,, the average vetnil price wan aroymd 530, In addition, both
ﬂ-u:indxmryandNHTSAhnwmmmnmdudcnrnmmthmadmt&nyhmﬁxmﬂd{n
majotity uf]nrndncarsntsamnuwmmyumuld] Based upon this, 1t i5 reasonable to aenrme that
the vast majority of Joyrides bave been diecarded by consumers and are no longer i use. Moreover, you
will find that this responge rate 18 similar for alk of the car seats that have been recalled for similar
complaints. I wonld also point out that this campaigu received significant sud wideapread coverage in the

* news media ineluding the banner beadline in USA Today. Anuch.ltunutlﬂml}rﬂntEvnnﬂuwuld
appraciably increaze the effectiveness of the campaign.

Pleasé note that apperently bocayss the slleged Joytide failires oovmred cutside of the vehicle,
the Consutner Product Safety Commission asserted jurisdiction in this matter. Bvendlo was very open
from the beginming that, though both NHTSA and CPSC wee involved m discussions conseming fhis
campaign, Evenflo could not allow itself to be rat in the position of reporting to both agencica. Evenflc
did agree, however, to qupply NHTSA with copies of our reports to CPRC strietly for informational
purposes (and has continued to do 50). JAs such, ] can neither scknowledge nor degline your request other
than io take it nder advisement.

If you have any questions, please don't hegitate to call me. Thank you for your time and qitention
to this matter.

Sincerely,

T N

Ruszs Butson
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