Tanipwry 16, 2002 Cocupant Safaly Sysama

TRW

Kolly Schuller
NHTSA —NSA-11

Office of Defiots Investigations
400 Seventh Street, Scuthwost
Washington D.C, 20590

Dear Ma, Echuller:

Per ovx conversation this morning, attached 1y 2 copy of the owner notiffcation and reply cand
thet wes sant to vehicle owners ot Decemsber 21, 2001 for iasus 01E-17. As we discazined, the
notification by both TRW anxd Ford Mator Company.

Ta date, v have recalved raspaness from six owners and ant working with Ford dealers to
coordinate the repeim. Mb. Efeni Rzxtko (586.786.7162) is helping administer the fiekl action et

TRW. Per regulationa, we will be submiting a first quarterly repart for the lasne 4t the end of
thin month. Please call Eleri or me if you have sy questicns or conosra,

Heat Regards,

Bill Forbex
Manage, Praduct Assurance

cc: Eleni Rzadkn
Jim Mulhern




Dear Ford Customar,

Fhis racall notles is geat to you in accordance with the raquiremants of tha Nationsl Treffic and
Motoe Vehick Safety Act.

Reason For Recall: TRW Yehiole Safety Systema Ine, (“TRW™), 8 supplier to Food Motor
Company, has detarmined that & potentinl noncompliance mey exiat in certain 2001 modsl year
Ford P60 and F750 mode] vehicles equipped with a right hand air ride seat. Tasting hes. fomd
thaet nfter exdormive wae, the froat pasaenger-skis seat belt retractor muy not lock op s qulcky an
requined under te fiwdecal maior vehicle safely standards of the National Trefflc and Motor
Vehiclo Safety Act. In the event of en accident, the restraint systm may not provide the
designed level of occupant protection, mcreasing the risk of persanal injury,

‘What Will B2 Done: TRW will maks aresgeents with the Ford dealer of your dhofee to install
B nevr seat belt accambly in youe vehicle pt no cogt to vou. I it ia not possible to have the sdvico
done wt a Ford dealer, TRW will work with you to make altaenate arrangemerita for the repair to
ba made.

How Long Will The Repair Take: The lagth of tine required to perform this service
correction i spproximately 60 minutos. Additional time mey be rsquired to schadale and procsss
your vehlcle, When scheduling your appointment you may want to ask how omach additlonsl time
will be ncoded to schadule, process, and repair your velicle,

What Yow Shonld Do: Uniif the repair takes place, you should continue to use the tight band
aepting powition with the sext belt.  will still provide significant occupant restraint,

TRW: Return the enclosed posmge paid cand to TRW or call epllect 1-585-765-
7162 o have TRW make srrangements for the repair 6t 8 Ford dealer of your choloe. Because
this ia a suppller initinted recall, gogtact TRW firyt: do not contact your Ford dealer directly, A
TRW representative will wik with yau and your Ford dealer tn schadale the repadr at your
ootvenieocs. Required paris for this comection will be provided to your Foed dealler throngh
TRW,

H, after contacting TR'W, you arc not sstsfled that we have dons aur best to remedy this
caaxdition without charge and within a reananable e, you may want $o write the Administrator,
Matlonal Highwwy Traffle Safety Adninistration, 400 Seventh Strest, IW, Washingten, DO
20590 ar call 1-88R-327-4216.

Cartomer Hoply Card) The siteched customer reply card identifies yoar vehicls. Retoenlng this
card to TRW will asslst in making the necassery repair in the shortest paanible time. If yau 10
longer own this valdole, plesee let us know by completing the cand and mailing 1t to us in the
poctages pald eirvelope.

We are porTy to cmise you this Inconvenlence; hawevee, we laws talcem this sotion in e interoat
of your aafety and continwed setisfaction with our products.

Sincersly,

Bill Forbes
Praduct Assurancs Manager, TRW Vehicle Safety Syatems




frewy

TREW Aviomotive

Occupant Safoty Systerma
4505 W. 26 Mile Rd.

December 21, 2001

| Your vebicle b invotved in Naivoal Highwey Traflic Safety Astninistration rocall 01E01 7000,

Our records indicate that you are the gened of & Ford F65 f F750 Ford truck
¥in #

Please oall TRW collect at $86-786-T162 or cotnplete this reply form with the reguested information and
rehum it in the poaiage paid emvelope provided,

TRW will then maks arrangements For tha repalr ot the dealesship of your chaice st mo caat to von, TRW
will botify vou whet you may cotitact the dealer to make your appolnment,

Hyon no longer own fhe vehicle check the box et bottom of pege and complete owner informetion only.

Frefarced Realerahin information

Hume:

Address:
City, State, Zip:




