Saﬁny]Deﬂﬂn:umihﬁnmmmqﬂumuxﬂR:punﬂﬁuuhaﬂn‘Equuﬂm:nl

Om APRIL 25 E . Zﬂﬂ:l. Chalmers hm!‘imm] decided that (a defect
which relates to motor vehicle safety)(a Dopcompliance with Federsl Motor Vehicle Safety
Stamdard No. ) exiis in ikems of mator vehicls equipment Neted below, and ix
mmwmwwmmamﬁuhm

.Dmtllhrepnrtwmpupnd: MAY 2, 20401
Furnish the manufaciurer's ldentification code for this recall (f apphicable):

1. Idmtify the full corporate mame of the fabricating mwnodacturer/brand aame/trademari
awper of the recalled ibem of equipment. If the recalled tiewm of equipment is imporied,
mﬂnm mmﬂmmwummﬂu&m

Chalmars Suaganntonm Intermational Ino, .
1136 Mathescn Blvd, East, Mississauga, Ontario, Canafa, L4W 2v4

Tel;_(905] 534-9?50 Fax: iEDSIGﬂ—ETEE E-matli mluk:hhnhu::au:pmninnn com
Identtlythemrpnm:nm, by name and tithe, wlmmthummnnﬂmhntwih

tespect to tids recall, -
Steve Clarke - Geneval Manager

Telepisone Number: {905) 6243750 Fax Na.: (405] &24-9796

Name snd Title of Person who prepared this report.

e Steva Clarke

‘Bach mamifactrer must furnish a repart, to the Associate Administrator for Ssfky < »
Asmmance, for each defect or noncompliance condition which relates to motor vehifle safety,

Thisglﬂdewaadavclnpedﬁ'mndﬂlﬂl?ﬂ?mﬂ:!. "Defect and Noncompliance Reports” and
also outlinex information currenily requested. Any questions, please consult the complete
MS’_?SO:‘WML Jon White et {202) 366-5226 or by FAX at (202) 365-7882.



2. identify the Items of Equipment Involved in this Recall, for sack make and model or
“ pﬁ':ﬂﬁllﬂlﬂﬂflﬂwlﬂ pmﬁﬂﬂlﬂ w ﬂhmwmm ﬂsmmfm
deseribe the e of equdpment), provide:

Generic uame of the item: UPPer and Lowsr Fixed Fabricated Torgue Rods
Chalmern

Make: Suspengjons  Model: 100d and 804 Serins
APrefix 223XXX

- * -
Part Numsber: _ Size; ___ALL Prefix BOSIKX
Fusctlon: 2%xle aligmment and Retentton

Other information which characterizes/distinguishes the items of equipment to be vecalled:
See Pigure 4 for lesontion of Fiwed Torque Rodg,

Make: Model:
Part Number: _ === Sixe
Fonctos:

Othier tnformation which chararterizes/dintinpuishes the ftems of equipment ta be recalled:

3

Make: Model:
Part Nwmber: Size
Function:
Model Years Involved:
Otlser information which characterizes/distinguishes the items of equipmest to be recalled:

Make: Model:
Part Number: _ __ Size:
Function:

Other information which eharacterizes/distinguizhes the ikems of equipment to be recalled:




Identify the approzimate percentage of the prodnetion of all ihe recalled models
muaninctored by your cempeny between the inclusive detes of mannfacture provided above,
that the recalled model populstion reprecenis. For example, If the recall Involved Wihigets
equipped with certaln items of equipment from January 1, 1996, through April 1, 1997, then
wihmt was the percentage of the recalled Widgets of all Wivdgets manufactured during that
tlow period.

3. Furnleh the total number of itms of equipment recalled potentially containing the defect
or noncotmplianes.

Number
of Itemmn
Model Xear
Poteptially Involved

See the attached spraad shoet for full detalls. . -

Total Number Potentially Affected by the

Recall: 670 yahtoles

.

4. Furnish the approximate percentage of the total nomber of itema of equipment estimated
to sciually conteln the defect or noscomplionce: _Less than 2%,

Identify and describe how the recalt popalation was determined--in particaiar kow the
recalled models were selected and the basie for the begioning and Nnzl detes of manufactnre
of the recalled itema of equipment: Bl Hay 8, 2000 o June 9, 2000 — installaticon

of a new welding process fer walding of the Torgue Rod Eye to Torgus Tube
indicates poma machine procass related lusves cocanrred in the =tart phace
B], Septexbsr 19, 2000 to October G, 2000 ~ noted Prom the welding 10g that

voltage varlatien ocourved.




5. Duu*ibethedefeetnrnompﬂnu The description should nddress the nature and
physical location of the defect or noncompliance. INiusirstions shoukd be provided as

Deacribe the cause(s) of the defect or noncomplsnce comdition.

- Hm_m.,.

Du:ﬂhthemnwmm[s]nft_hdeﬁetnrmpﬂnmmﬂiﬁm

Possible Loaa of axle retemtion which eay esalt in less of wehicle control,

. oy
' =0

Identify any warning which can {a) piecede or (b) occnr,

None

.
chndmﬂurmﬂhmnhampMormbhpmmdmanpﬁler.
Identify the supplier by corporate name and address.

N/3

Jdentify the name azd titie of the chief execotive officer or kmowledgeable representative of
the suppller:

A



If the recail iz for a defect, compiete lism 6, otherwise itens 7.

6. With regpect to B defect, furnish & chronological summary (including dates) of all the
primciple events that were the basls for the determination of the defect. The summary
shonld include, tast not be lmited to, the number of reports, sccidents, injuries, fataltisg,

and warranty claims.
. S5EF ATTACHED RERORTS

7. With reapect to 2 noncompliance, identify and provide the test reanlts or other data (in
chronological order and incinding detes) on which the nancompliance was determined.

Y. Identily the Remedv

8. mnwmﬂmmummmmmmm.
Clearly deseribe the differences between the recall condftion and ihe remedy.

Cantinuously monitoring the welding process (daily).

Clearly describe the distinguishing characteristics of the remedy component/gssembly versug
the recalled component/assembly.

The walding procedure has been revised and verified to remove the noncompliant

meocadiare.,




Tdentily and describe how and when the recall condition was covvected In production, IF the
proguction remedy waa idestical to the recall remedy im the field, 5o state. If the product
wid discontimwed, 50 siate.

As per thes daetails in "IV." Point Hanber *P&" and the attached reports.

o
v

Y1, ljentify the Recgl] Schedule

Furnish a schedwle or agenda (with specific dates) for notification to other manufacturers, -
dealers/retallers, and purchazers. : Please, ldendify any foresecable problems with
ﬁlpiﬂhuﬂnglhll‘ﬂ:ﬂl
1. Raport the tssva to the OEM's May z. 2000, Aeking for VIN's Dealership
and Ohwmer informatien to bBe gebtoimed o Chatmers by May 9, 2000,

2. Teeua Dealar and wahicle cwner letters By May 146, 2001.

3. ship parts as raquired te the appropriate parties,
4. Ensura raplmocd parts ave ¥etivmed to Chalmers for dleposition,

ml Ttem 2. PFe baged an thoely yemponsea fram OFM's,

9. Furnish a finnl capy of all notices, hullsting, and other commmumications that relate
directly to the defect or noneompliance and which are sent to more than one manwfactyrer,
distributor, or purchaser. This includes all commumnicattons {(ineluding both original and
follow-vp) conceyming this recall from ihe tme your company determines the defect or
noncompliance condition on, not Joxt the initin] notification. A DRAFT copy of the
notification docments should be submitted to this office by Fax (201-366-7881) for review prior
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‘-"':'-"l.;' FIXED TGRQUE RO
- - . = e XE BO DS
" \,& ,:.‘-" 1 \'Qj & PIACES

46, 600/50, 0004 CAP. SUSPENSIIN

FIGURE ¢



14 . SafE—a:r :

INTERNATIONAL INC.

44 RESTRICTOR CAN INSPFECTION

mmﬂmmm:ym:umpﬁmnfambbermin:mdmmloﬂngméﬁl
restrictor can. The purpose of the restrictor can is to provide specific ride, road
handling characteristics and protection to the spring.

Ta accommodate the different road handling conditions that may be encountered,
Chalmers produces A number of different sized restrictor cans. Refer to Appendix
“B". Technical Sales Bulletin No. 15 for application guidelines.

The free floating design of the Chalmers spring and beam, requires that the
restrictor can be fres to move on the vehicle frame. The restrictor can will wear or
corrde over a period of time and will require replacement. Carefully inspect the
restrictor can for cracks or severe corrosion, using the following steps 88 a
puideline:

STEP 1 - If possible, power wash the restrictor can spring area, As a mirimum,
brush the area with s hard bristle brush to remove road dist accumulations.

STEP2 -Chmkﬂluﬁ'umﬁmsfupmvmrh:whidﬂﬁmmnﬁng. Lift the rear
of the vehicle, support the frame on stands so as all weight ig just taken off the
suspension. o

NOTE: All stands and lifing devices MUST be of sufficient strength and rigidity
to safely support the vehicle. DO NOT WORK AROUND OR UNDER THE
VEHICLE WHEN SUPPORTED ON LIFTING DEVICES.

STEP 3 - Rotate the restrictor can completely around, looking at the top and sides
for visnel cracks and gigns of severe comrosion or distortion. If any of these are
present, or the restrictor can is missing, it should be replaced. It is recommended
that both restrictor cans be replaced to assure evepness of ride and handting.

NOTICE: Should a cracked or missing resttictor can be found during vehicle
operation, it mey be driven SLOWLY to the nearcat maintenance shop for

replacement.

ALl CRACKED OR MISSING restrictor cans MUST be replaced. Failure to do
so may lead to loss of vehicle control and consequent personal injury.



NEES 1000 SERIES O/E- a2t

SINGLR J1LE TROCE SUSPENSION
| 23,000 FOTHD CAPACITY

LEERS 1000 SERIES _
SINGLB AXLE TRUCE SUSPENSION
sy - 0,000 POERR CARACITY
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Iv  PROVIDE THE CHRONOLOGY IN DETERMINING THE DEFECT

- On or about April 9, 2001 Chalmers Suspensions Indernational Ine. was advised of a
faitlure of throe Chalmers fixed fabricsted torque rods on cae vehicle. Chalmers
decided to assess the situation fimther.

Chalmers di an snalysis of warranty clims on fixed fabricated torque rods which
resulted in a total of 14 trucks with 25 failed fabricated torque rods. Further this
analysis revealed sequential VIN s with corresponding ship dates that coincided with
the variations with the start up process sheets and irregularities in the welding log.

Chabmers bad n conference call with ooe of its OEM customers on Aprit 25, 2001
Chalmers advised the following ae per the attached report and apread sheet,

To date we have not had agy reported accidents, injuries and/or ftalites.



This is further to cur conversation of April 23, 2001 and for discussion purposes during
the April 25, 2001 conference call. We have now thoroughly analyeed all the availeble
data and information and have come to the folowing conclusions. -

a) Time poriod: "t appears that torque rod problem isiuu?atudhtwn perioda:

+ Suspsnsion Units shipped bstween May B and Juna 8, 2000.
+ BSuspsnsion units shippad batwean September 19 and October ¥, 2000.

b} Milsqge: The average mileage on the trucks which sxpenenced problema k-
+ Batwean 5,000 to 10,000 mias.

Beasons fof ouy conclugions:
1 Torque roda were welded manually prior to May, 2000 and thers were no related
lasues.

2. We inetalled a new wakiing machine In May, 2000 to manufacture fixed torqua
roda. '
Our racords {150 5001 relatad) indicate that some maching procoss related
hmunnnundhﬂumnmphmﬂru-pmhlemummmﬁldbyma
machina manufachwer in June 2000.

3 Samples wam isken and sectionad in the start up period {(one in filty). Rendom
samphas were taken after Juns 8§, 2000 (one In fifty) and no quakty sues were
discovered. In addition the welding supervigor visually inspected all torqua rod
production.

4, The Investigation of the machine inspection raconds indicatas that some minor
problems with machine £st up were noticed I late September into earlty Qctobar.
Howaver, no problsms were found in random quality check.

5, The process issues outfined in points 2 and 4 mey have resulted in poor weld
panatration on a faw torgue rod tubes on & very rendom basis.

8. Wa have developad 5 complate work shest to analysa the torque rod quality
Issuren to date. This analysis completely supports our conclusions. The torque
rod [ssus rakates ko the units built in May/ June and September’ October time
frame. Ih fact in the second period i appears the torque red issuas occurred on
units bullt in sequencs (based on the VIN). This fact validates our records and
conclusions. Nobe the shipy build datsa balow for the secound period:

+ Iwn Kenworth trucks shippad Septsmber 28 and 27, built on Qctober 13,
0n0.
¢ Two Kanworth trucks shipped on QOciober 4, buitt on October 30, 2000,

+ Four trucks for a different OEM shipped on September 25 all built on Octobar
4, 2000,



7. It s also clear from this analysix that the torque rod issus is on trucks with 5,000-
10,000 average miles with ons exception.

8. Based on the units shipped from May to the end of Dacamber and reporied fixed
torque rods inciderits (25) translakes into 0.28% qusdity lssues.

Basad on the Information avakabis I us we ars convincad that this |s an leolated lssue
impacting two periods ag cutined above and has oceurrad on trucks in the 5,000 to
10,000 miles range.

Prosciive Actione Taken:

# Increased our agmpling and asctioning sffective Jaruary 4, 2001 to two torque rods
per filty.

.+ introduced the bevaling procesa of the rod tube. Aflar tasting this process was
implemented into production effective February 5, 2001. During this time pariod we
continued with manual welding of the fixad torque rods.

* W-mﬂnmdum pull teating of fixed torque rods effeciive May zum

Hmdnnmnm we are very confilent that the issues has been comected..

Recommendad Action Plan:
Based on our foragoing anakyais and nppsmm-mdytakmwammmndm .-

following ection plan nmﬂmughwahﬂthﬂthhrqnmd“utmwhmhndpmr
weld penetration have already exparience the quality issue:

¢+ Testall ficad orgus mxds on all trucks bullt batween Mey 8 and June 8, 2000 and still
in daalers inveniory and/ or mplace the torque rods if defeciive.

¢+ Testall formd torgue rods on all fruck bullt baetween Seplember 19 and October £,
2000 and stil in dealers inventory and! or replace the torque rods If defective.

4

+ Teast a2l torque rods on frucka sold that wars bullt during these two perlods and have
mileage less than 10,000 and/ or replace the torgue rods if defactive.

Conchusion:

We strongly feel our conclusions and recommended action plan |s valid baserd on
the avaliabie Informetion. | ]



CHALMERS SUSPENSIONS INTERNATIONAL INC.

WARRANTY - FIXED TORQUE ROD WELD ISSUES

CHALMERE

DATE OF

IN BERVICE LOWER
OEM VIN # SHiF DATE BLALD DATE DATE - FALURE MILEAGE UPPER RODS. RODE

PETERBILT 712434 17-May-{H) 05-Sap-00 30-Nov-00 4802 4-223157
PETERBILT 712435 Z3-May-00 05-Sep-00 02-Jar-01 5382 1-223157
KENWORTH BFO550 7-Jun-00 15~Jun~{}0 03-Aug-00 28-Dec-00 8003 1-805216
PETERBILT 712438 15-Jun-00 10-Aug-00 08-Nov-D0 1180 2-223157
KENWORTH 8270635 T-Jun-00 16-Jun-00 H-Jun-J0 25-Jul-00 2067 1-805216
FETERBILT 712439 19-Jur-{0 10-Oct-00 20-Fab-D1 4658 1-223157 |
FREIGHTLINER JOTy2T 25-Sap-00 04-Oct-00 08-Nov-D0 21-Feb-{1 8561 4-22M 57
FREIGHTLINER JO7128 25-5ap-00 04-Oct-00 01-Nov-00 - -| 03-Fob-01 - 10615 1-223167
FREIGHTLINER JO713H) 29-Sap-00 04-Oct-00 16-Now-00 08-Jan-01 5829 2-223157
FREIGHTLINER JO7129 25-Sap-00 04-Oct-00 15-Now-00 05-Dec-00 197 2-223157
KENWOHRTH Ar78043 7 -Sap-Ol 13-O¢t-0 30-Det-00 Z3-Mar-01 15172 1-223251
KENWORTH &75107 28-Sep-00 1 3H-Oct-0 H]-Oci-00 27-Jan-01 3818 1-805218
KENWORTH 874720 4-Oct-00 0-Oct-L0 08-Jan-1 22-Jan-01 1222 1-223251
KENWORTH 974719 -0t 30-Oct-00 26-Dec-00 D5-Apr-01 989 2-223157 1-223251




DRAFT YEHICLE I¥ T OWNER NOTIFICA

May 16, 2601

Dear Chelmers suspension Owner:

This notice is sent to vou in accordance with the requirements of the Natiomal Traffic and
Motor Vehicle Safety Act,

REASON FOR THIS RECALL

Chalmers Suspensions Intermational Inc. has determined that a defect which rolates to
motor vehicle safisty may exist in cextain 2000 snd possible 2001 mode] year trucks
qmppdwﬂhﬂh&hﬂiﬂﬂpﬂhm%ﬂhnhumhwdeﬁcmﬁudw .
mmmmd&ﬁsmuhpussﬁhmeh:kufnhmﬂhunﬂchmnmﬁmhdwf
mhnlemntml.

Please contact the dealership where your truck wes parchased as soon s possible io
wrrange a service date and o the dealer may order the necessary paxts for the repadr. B
Tnatructions for making this corroction have been sent to your dealer axd the parts will be
made available, Please ask your desler if you wish to know how much additienal time
will be needed to schedule and process your vehicle.

Your dealer is best equipped to obtain parts end provide servics to ensure thet your :
- vehicle is corrected as promptly as possible. If, however, you take your vehicle to your.
dealer on the spreed sexvice date, and they do not remedy this condition on that date or
within three (3) days, we reconmend you contact Chalmers Suspensions Internetional
Ine. customer service by calling 1-905-624-9750,

After contacting your dealer and Chalmers Suspensions [nternational Inc. customer
gervice and if you are still not able to have the safety defect remedied without charge and
within a reasonable time, you may wish to write the Admindster, National Highway
Traffic Safety Administration, 400 Seventh Street, SW, Washington, DC 20590 or call 1-
$88-DASH-2-DOT (1-888-327-4236). (Washington DC residents use 1-202-366-0123).

If you have sold ar traded your vehicle, please let us know by calling at 905-624-9750.

‘We are SoTy to cause this inconvenience; however, we have taken this action in the
interest of your safety and continred satisfaction with our products.

Yours truly,

Steve Clarke
(General Manager



DRAFT VEHICLE SAFETY DEFECT SERVICE BULLETIN

Mey L6, 2001
TO: All OEM Denlers:

The National Traffic and Motor Vehicle Safety Act, as amended, provides that each
whicle which iz subject to a recall campaign of this type mnst be adequately repaired
within e ressopeble time after the owner has tenderod i for repair. Faihae to repair within
sixty (6{) dnys after tender of a vehicle is prima facie evidence of failure to repair within
a reazonable time.

If the condition ia not adequately repaired within a reasonable time, the owner may be
emtitied to mn Mentical or reasonzble equivalent wehicls at no charge or to 8 refund of the
purchass price leas a reasonable allowance for deprocistion.

To avoid having to provide these burdensome sohutions, every effort must be made to
prompily schedule an appointment with esch owner and to repair their vehicle as soon as
possible. As you will see in reading the attached copy of the letter that is being scnt io
owners, the owners are being instructed to contact Chalmers Suspensions Intemetional -
Ino. customer servioe if their dealer does not remedy the condition within three (3) days
of the muutually agreed upon service date. If the condition iz not remedied within a
WMMMWMMMMMNMH@WWW&
Safety Administration.

DEFECT INVOLVED

Chelmers Suspensions International Inc. has detenmined that & defect which relstes to
maitor vehicle safety may exist in certain 2000 and possible 2001 mode] yveer trucks
equipped with Chalmers suspensions (build dates XX to XX and XX to XX). These
vehicles may have defective fixed fabricated torque rod. This coukd possibly cause lack
of nxle retention which reay result in lack of vehicle control

The fixed fabricated torque rod in guestion will be replaced at no charge o you or your
customers, - :

VEHICLES INVOLVED
Involved zre certain models of Chalmers suspensions, 1000 and 800 Sexies.

Involved vehicles have been iientified by Vehicle Identification Number Computer
Listings. Computer listings contain the complete Vehicke Identification Niumber, owner
name and address dats, and are furnished to involved deslers with ths campaign bulletin,
Orwmner name and address data furnished will enable dealers to follow-up with owners
involved in this campaign.



OEM NOTIFICATION LETTER OF DEFECTIVE FIXED FABRICATED
' TORQUE RODS

May 2, 2001

Dear

Chalmers Suspensions International Inc. has identified that a potential safety issno may
be present in the fixed fabricated torque rods on suspensions shipped to your company
curing the following two different time periods:

I  Sugpension kits shipped from Chalmers between Msy 8, 2000 and Jane 9,
2000.

| lI H Smnkﬂd:qpadﬁ‘omﬂhalnnaﬂeptenﬁsul? 2000 and October
- 6, 2000.

These fixed fabricated torqus fods are used in the following suspension kits:

¢ (Chalmears 1000 Series suspensions
+ Chelmers 800 Saries suspensions n

The isque relstes to wekd penetration of the fixed fabriceted torque rod eye to the tube
which may result in separation Thix izsue maybe presemt in a few random fixed
fabricated torque rods. This could poasibly cause inck of axle retention which may result
in lack of vehicle contral.

NHTSA has been advised of this potentiel issue and Chatmers is filing s “Pert 573 Defect
and Non-Compliance Report 4 as of May 2, 2001. You should be ewere that your
company must file its own report to NHTSA (Part 573 Defect and Non-Conpliance

Report 3).

Chalmers will administer the following campaign as per the NHTSA regulations to
ensure a speedy resolution to the issue:

1. All fixed fabricated torque rods will be replaced on all applicable vehicles that

have suspensions that were shipped from Chalmers to your mamaifacturing
plants between the following dates:

a) May 8, 2000 to June 9, 2000.
b} September 19, 2000 to October §, 2000



NOTE: The attached list of sespenston Lits shipped fo your plants on the
dates aa per the above,

2. Chalmers requests that you supply to us a list via e-tnail or diskette inf
the following informetion within 5 working days from today (May 9, 2001).

2.1 VIN, owner’s name, mailing address, telsphone mumber, of all trucks by
dealership that have Chalmers suspensions installed on them (1000 Series and
mSm)wmanmmmehmﬂdﬁnﬂdm
Numbers ta) and 1b).

22 List of alt dealerships and contact names at the dealership thit sold the

WMWMWWWWMHME
MNumbers 1a) and 1b).

3. Chalmers Suspensions International Inc. will issuc letters {(once approved by
NHTSA ) to the dealerships and track owners on or before May 16, 2001 aa -
per the sample letter attached. Final deaft letter will be issued to you afier -
approval from NHTSA is recejved s before mailing May 16, 2001,

4. The truck owner will be requested to have the fixed fabricated torqoe rods
replaced at the dealership where the truock was purchased. The dealer will be
compensaied by Chalmers Suspensions International Inc. based on standard
- SRO times established by Chalmers, The torgque rods will be shipped fiom
Chalmers directly to the dealevship at wo charge and the replaced rods will be
returned direct to Chalmiers for disposition at our expense. .

Chalmers wishes to thank you for yoyr nasistance in this matter and advise that we wonld
bike to act quickly and professionslly in resolving this issue,

Please call or e-mail the undersigned with any questions you may have.
Yours truly,

Steve Clarke
General Manager

SC/eh
Enclomre

E-mnil address — sclarke@chrlmerssuspensions.com

© 8CE501.1



DEALER SERVICE INSTRUCTIONS

Safety Recall # Chalmers Suspensions Fined Fabricated Torque Rod
¥ This service requirement applies only to Chalmers suspensions 2000 and posmble
2001 selected vehicles only, based on certain VIN ‘s as per-the aitached list.
> Dealers were notified via mail of this subject dated May 16, 2001.
> RuﬁnﬂPnrtstknguwillinclndnmplaoementmpmm

GENERAL NOTIFICATION INFORMATION:

» Danl:rmﬂmplncetheﬁxedtorquemdsuntuchwhmhmhstednnﬁemmed
VIN sheot only. L

% Dealer must call Chalmers st 905-624-9750 once the owner calls for a replacement
_ i The dealer must verify the replacement parts specifications and advise
Chalmers who will ship the components directly to the dealership.

» The replaced parts are to be held at the dealérship. A Chalmers service representative
will advise return shipping ingtmctions while calling on the dealer.



TORQUE RO REPLACEMENT

Eﬂ[‘E_:Replmemeﬂnfﬂ:ﬁxequuemdshmdnmewﬂ:hﬂnﬁlhwing
procedures will not change any existing axle alignment or planing angle
condition. Therefors Chalmers will not be liable for any costs related to
realignment of the axles.

NOTE; By completely removing s re-fitting only one toque rod et a time the
chance of toque rod mix-up, which could Jead 1o realignment of the suspension, or
Joss of axle planning axle and canzequent axle demage, will be eliminated.

Replacemont of Chalmers Torgue Rods may be schieved easily and quickly in
any shop without the use of a preas of special tools, maing the following steps es a
guide. :

NOTE: Ali stands and lifting devices MUST be of sufficient strength and rigidity
to safely support the vehiole. DO NOT WORK AROUND OR UNDER THE
VEHICLE WHEN SUPPORTED ON LIFTING DEVICES.

STEP 1 — If possible power wash the torque rod ends, as a minimum, the ends
should be brushed with a hard bristle brush to remove road dirt sccumulations,

STEP 2 — Chock the frant tires to prevent the wehicle from moving. Remove all
drive axle brake or wind up loads by placing transmission in neutral and relesasing
the spring or driveline brakes.

STEP 3 — Lait the reer of the vehicle. Support the frame on stands so all weight is
Just taken off the suspension.

STEP 4 — Work on only one torgue rod at & time. Remove the 5/8” NC joint
fastencra and spigot caps. Discard the fisteners, keep the spigot caps for
mspection and cleaning. Remove the torque rod from the spigots by prying at
each end urtil # comes free of the spigois.

NOTE: Dntbukﬁmmnﬂth metal plug cap to access the joint nuts,
Keep the plug cap.

STEP 5 - Liberally luhricate the replacement torque rod rubber bushings and the
relevant spigots with & quality rubber lubricant.

IMPORTANT; Never use any mineral based oilz, greases, jellies or solvent
soaps a3 a lubricamt to aid in the assembly of the robber bushed torque rods. To do
30 will lead to the premature failure of the bushing.

STEP 6 — Push each end of the replscement torgue rod omio its relevant spigot.
Using a heavy soft faced mallet, drive the torque rect onto the spigats. For best



resolts, u.ltmhﬁﬂdtuenddxwmgao as the toque rod bushings travel evenly
over the spigotx ‘Continue driving until the bushing contacts the apigot bottom
face.

STEP 7 — Press the spigot caps into the enda of the toque rod bushings, secure the
ends in place using new 5/8” NC fasteners.

Torque the 5/8" NC fasiencrs to 135 £, bbs.

HIMPORTANT: Failure to torque check, may lead to fastener fuilure and
consequent loss of vehicle control,

Repest Steps 1 through 7 for each torque rod to complete the suspension
rebushing,

. IMPQRTANT: USE ONLY NEW CHALMERS appeoved 5/8” NC fasteners for
- the joints. DO NOT RE-USE or use other fasteners. To do so may lead to fastensr
. failure and consequent loss of vehicle control -



May 9, 2001

To: All OEM Dealerz

Subject: SafetyRecali_ - Chalmers Suspensions Fixed Fabricated Torque Rod
Models: Selected 2000 and possible 2001 Chalmers Suspension as per attached VIN sheet
Reference:  Mail on this subject was issued on May 16, 200}.

Fixed fabwicated torque rod —Due to weld penetration of the fixed fabricated torque rod eye to the
tube, which may result in separation. This issue maybe present in a few random fixed febricated -
torgue rod. This could possibly cause lack of axle retention, which may result in lack of vehicle. -
control. .

. Fixed fabricated torque rod on certain Chalmers suspessions as per the attached VIN Report.

Impartaut: Some of the involved vehicles may still be in dealer inventory, Federal lawrﬁqmr:s}'nu
to complete the recall service on these vehicles before retail delivery.

Details of this service are explained in the following sections,
* Dealer Notification & Vehicle List

Involved dealers: each dealer to whom involved velicles were invoiced (or the current deater at
the same street address) will receive & copy of this Dealer Recal]l Notification letter and g Kst of
the involved vehicles by Certified Mail.

hoportant: Dealer notification by Certified Mail is required by Federsl law for all safety recalls,
Respangible dealership personnel ghould be instructed to sign for this Certified mail without
hesitation as it contains urgent safety recall mformation.
The Viehicle List is arranged in Vehicle Identification mimber sequence. Owners known to Chajmers
are also listed, The lists are for dealer reference in arranging for service of involved vehicles.



Safety Recall # - Safety Recall Subject — Chalmers Suspensions Fixed
Fabricated Torque Rods

May 16, 2001

Completion Reporting and Reimbursement

Claims for vehicles which have been serviced must be submitted. Claimae submitted wall
be used by Chalmers to record recall service completions and provids dealer payments.

Use one of the following labour operation nombers and titme allowances:

Labour Operatlon Time
Number Allowance

Components will be supplied et s charge direct from Chalmers.

Parts Return: Replncedparturehuburemmedtnﬂmhnmhundm Chalmers Service
. Representative authorization and guidelines. _

" Vehicle Not Available:

If a vehicle is not available for service for any known reason, contact Chalmers customer
service at Tel: 905-624-975D, Fax: 95-624-9796 or in writing to:

Chalmers Suspensions Imternational Inc.
1136 Muatheson Blwd, East
Mississauga, Ontario

Canada

LAW 2V4

Following the above procedures will expedite the processing of your clair.



