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Mr. Kenneth N. Walnstein

Azsociate Administrator, Safely Assurance
National Mighway Traffic Safety Administration
400 Seventh Straet, S.W.

Washington, D.C. 20590

Dear Mr. Wainstein:
Meferenca: NHTSA identification Number 03v-35

Enciosed is a representative copy of an additional communication relating to the 1298
through 2002 model year vehiclss involvad in the raferencad recall.

This completes DaimierChrysier's packags of information for this recall as required by
the Defecis Report Regulation.

Sincersly,

Vehicle Campllanna and Salety Affairs
Enclosura; UPDATE — Safety Racall No. C04 — Driver's Seat Recliner Bofts

ce: K. C. DeMeter

DairmerChnsier Corpomation
B0 Chryalee Drive CIMS 482-00-91
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Subjact: OPDATE -- Safety Bscall §Co4d

ATTENTICH: GService and Farts Managers
UEDATE -- Bafety Recall {04 - Driver's Ssat Eecliner Holts

Inmvolved Vehliclas: 1996 - 2002 Model Year Dodge Intrapid; and
Chryaler Concords, LHS and 30OM (LE) vehisles
Built Through April z7, 2002 [MDE (Q42722)

certaln 1996 and 1999 model year vehiglaes involved in Bafety
Recall C04 may have adhesive on the flexphaft end that attachen
to the power msat racliner gearheox or motor.

It ie not necessary to replaceo the meat ad)juster assembly for
this condition. If a flexshaft im difficult to remove from
sither the power seat recliner gesarbox or motor, proceed as
follownm:

1. Remove the plaatic alseva, exposing the flexshaft that iz
adhersd at one end.

2. Unoing a pailr ef locking pliers, grasp the flaxshaft near the
recliner gearbox {or motor).

3. Flrmly and pharply pull oo the pliars to remove the flexphaft
from the gearbox (or motor).

4. If the flexghaft stlll can not be removed, heat the flexahaft
and geariww for about 30 pecconds with a heat qun. IDdirect
half of the airflow from the heat gqun onto the gearhax (ox
motor] and thae other half cnto the exposed flexshaft.

5., Firmly and sharply pull on tha locking pliers again to remove
the flexshaft from the gearbox (or motor).

In addition, tha time allowance to service vahiclas that only
require recliner bolt replacement (LOP 23-C0-41-82) is being
raiped tc 0.3 hours from 0.2 hourg, offective with <¢laim
completion dates of June 7, 2003 and beyond.

The increased time zllowance includes time to vemove a broken
bolt from the ssat back frame if necspemry. Broken bolte can be
removed by grasping the inboard end of the belt with pliers and
gradually backing tha bolt ont.

If you have any gueatione regarding thie action, please contact
your Servizce and Parte Diptrict Manager.

Joaeph Hilgaxr
Vipa Pregidant, Global Barvics



