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Dealer Lettar ¥ 1 -~ Thie |attar was
August 14, 2008 : gont i all Cerfifiad Doalers that

have not soid O8-2000 svsteams.
Mr. Damyl Zarbal .

A Plug Medical inc.
1225 Walton Way
Aupgusta, QA 30001

Dear Mr. Zorbelk

Elactronic Moty Contrale, LLC, & conducting a recail for ah DS-2000 Dightal Stearing
Systame. This nolice 1s baing sent to yau In accandanes with the raquiramenmsz of iha Nalanal

Trafc and Motor Vahicie Safety Act.

Inchuded with this comesporksnce |s @ gopy of the Safety Directive SAD: 03-0081 lssusd by
£lactranic Mcbitty Conirols. This Safely Dicective cutlines the rassons for this recall as wall as

all update requirements. .

This important recail iInfarmation has been sant to ail aduptive equipmant dealens having sold a
D5-2000 eyslom ac weil as to 3l currant EMC Certlified Dealers. Our racords indicate fhat your
company ngver soid a DB-2000 Dighs) Steering System but you are currently an EMC Ceriiflad
Desler. Thin correspondsnca |a providad for your Information anly. Howevar, If 2 DB-2000
congumer conlacis you ragarding this racall, wa ask that you asatst them In ths complstion of
sl recall requiremeants In acocordance with your EMC Certified Dasiar Agraament. Additoraty, if
Vel ol ans asked 1o earvice & DS-2000 for any reason, You must snsure thal the systam hae
baan updated according to this mcall. If you wish to inguine about tha status of & perficular DS-
2000, plsase contact our Sarvion Department with & Sarial Number.

Por the daaler, thete ars thres Impertant componants w this recall:

» First, in acoordance with the Safety Directive, all units must be retumad to EMC for
software and hardware updates. Thoss updates ehould take no [onger than 8-7 warking
days. EMC will credit your account [n the amount of 3100 far esch unit miumasd far
update by your company. This la [ntendad to oover your |abor ccata and the enat to ship
the componanta to EMC. EMC will caver ai| return ahipping axpenses. Thera will be rp
cost to the coneumar.

+ Eacond, In axkition ta the retum to EMC, we slso raquire that you conduct a routine
inepacilan of tha systam ae it & Instalies. The detalls of this Inspactian ame Included in
the Salsty Directive. This inapsction should teke no longer than 1 hour. Again, there will

~ be o caat to tha consumer,



* Third, within the nexl two waeks, EMC will sand aach conaumer a copy of an
Instructional video designed o assst ihe consumsr In the oparation of the B3-2000 as
woll &% ant updated Qwner's Manual. A copy of the videa and Owner's Manual thai will
be gant to each consumar la Included with this corraapondance for your records. Tha
video provides a sumnary of the systam cpsration, outlines importent safety wamings,
and demonstratas a) “boot-up”, “boot-down”, “angage”, and “desengage” procuduns.
The Ownar's Manual contalng expandad oparating Imtrum rmora datalind safaty
wamings, mora gpeciic routine mantanance requiremants, and simplar "bogt-up”,
"bogt-down”, “angage”, and "disangage” procadures. If you asaist a consumer in
updating his or her DS-2000, plsasa maka aure that they have a capy of the video and
the updated Owner's Manus.

If you are askad to sarvica a D8-2000 acearding to thie recall, Elactronic Mobliity Corgrole, LLC
does.recomymend that you conduet all nacescary Routing Malnsnancse on each D8-2000
syatem that you ssrvice. Routire Malntenanca k exdremaly imgartant so that the DS-2000
systam wil provida trouble-frae oparetion. EMC has outiined bath factory and dealar Routing
Malnienance requirameanis. You can confact sur Esevica Departmant ta vanfy whather or not
any factory maintenance g mguired at thia tima, If dealer or factory roufie maintenance |2
required, you should provide your customer with the cogta of maintenanca up ot

Also incdluded with this covespondenae s 8 ropy of the twa letters provided to D8-2000
consumers. The firat (stter was sant to thoss consumers that bave aieady rctumed thelr DE-
2000 zystem for updeta. The sacand latier was sant Lo thoss consumers thal have: not yet
returned thalr D8-2000 system for update. Plobea raview thasa latiera 6o that you ane famillar
with the information provided to sach consumer.

Pleane take the time 12 famlisvze yourself with the datails of this recall. In parleular, please
raad this letiar and the atiached Ssiety Directiva carefully. If you have any duestions, we se
avallable to asslst you. Our Sarvica Department can ba reachad at (225) 927-5568 or you can

amall your quastions to jorBieme-digl.cam.

We iook forwand to assisting you and your customars (n the campletion of ail recall
raquiremen’s. Thank you In sdvanca for your cocperation.

Raspacifully,

Ric Reulst, Jr. P.E.
VP of Oparations



SAFETY DIRECTIVE

PRODUCT: DS-2000 I SAD: 03-0001 l |

DATE: Auguat 12, 2003
SUBJECT: DS-2000 Dighal Staaring Systsm Handware and Software Lipdstes

1.

EFERCTIVITY
O5-2000 (Al Liniks)
PURPOEE

Electraviic Maobilily Controle, LLC (EMC), hes creatad a number of sefety critical
hardware and software updates for the D8-2000 Dighal Stearing Systam. These
updates are designad fa further snhance the refiabitly of tha DE-2000 systam.

BAGKGROUND

Recently, the National Highway Trffic and Safety Administration (NHTSA)
coaducted (engthy and sxieneive taeting on the D8-2000 Digital Bivering System:
manuiactursd by EMC. Although tha testing identified no defecis within the O8-
2000 sytiem, EMC has davaiopad sewvsl hardwan and saftware updaies that
can Improve the ralahilty of the systam. Thase y A6 bassd on modem

n criteria for safaty orltion systems, eimiler 1 thoes uead In tha

prnent of the curment EMC primary driving sontrol, AEVIT. In addtiion to

fha ayeinm updaine, NHTBA also mads 3 number of ecommendeticns for
impraving coneurnar undaretanding and uzs of the 85-2000. These
recommandations are the basie for changas made to the DS-2000 Dsnar's
Manwel and for ths crastion of an Instructional video. Both tha ngw Qunaer's
Manual and video wit be digtributed 1o al cllents.

SGMPLIANCE
Mandatory. To enaure tha safaty of our olients, we afe requidng that all DS-
2000 systemas ba ratumad to EMC for update. Unises routina msinterance la

raquired for the sniine syatsm, anly the CPL and Stearing Modula portians of the
systsm muet be retumed.



A imEpaction - onee tha CPU and Bisering Madule componanta have baen
upciatad according o thia Safaty Directive, a qualified EMC Dasler must
complets a brisf Inapaction of tha instalistion.

% .  MATERIAL AVAILABILITY - Al update requtratments wil ba handiad by EMEC.
EMC dogs recommend that each deaarcansumer viaw tha nouting
maintsnanca requirements cutinad in the H58-3800 Owner's Manual to snsume
that each system e curent. f no auxiiary battery is inatalied, [t can ba
purchasad from EMC at this time.

it Aiodary Sutry Bsm 1 3ok

A. Revisw the Routing Malrerance requiramenis for sach DIE-20DD systom

. found in the Ownar's Manua! provided. If all fackary reutine maintenancs s
current, only the CPL and Sisaring Madule must bs removad from the
vehicle, If fackory routine malrtanencs |8 necesssry, you may nead 1 emave
e Bteering Servomttor portion of tha systam es wel. '

B Contact the EMC Barvice Deparbment far & Rakum Authortzation. ship tha
unit 1o the smvios location speoified by the EMC Sandos Departiment. Yau
and your cuatamer will tatamning how the sysiam ahips to EMC. Upon
campisticn of the uadats, uniese ctharwioe requested. sl units witl be
ratumsd & you via LIPS 3-day select.

C. Oncs all companenta have baen Lpdated and recelvad by your company, re-
mmﬂmm:mmhhnMMHm Inmum
Inatedation Manusl,

D. Coriduct ail dasler maintenanca autiined in the *Servics Raquiremants”
soclicn of the DS-2000 inatalistion Manual For the convenience of all
deajar, & curmant et i provided with thie Safety Dinctive. If you ars
unable 1o leets the Matrudions, contact the BMC Sendes Department for
azplatance.

E. mapect the ALXEA TE.13 andiery battery connectiona ecconding io the
updied Instrutiions In the AUXBAT inatalation Manusl, Bacause thay wers
recontly updated, be cure to carsfully read and follow the revissd natructions.
An sxeerpl & provided with this Safety Directiva. 1f you ars unabie o focate
the Instruclions, contact tha EMC Sarvice Deparimend for assletance.

F. Eraune that the consumer has receivad and raviewed both the new D8-2000
Cwner's Menust and the DB-2000 instructional vidao.

@. Complete the ettached Compliance Farm and fax a ¢opy to EMC,




- COMPLIANCE FORM

RepeRence: | SAD: 030001

PRODUCT: D8-2000 Date: August 12, 2003
SUBJECT: DS&-2000 Hardware and Softwars Updatas
EMC DEALER:

D8-2000 Sarlal Numpbar:
PLEASE COMPLETE THE FOLLOWING CUSTOMER INFORMATION:

—

Cusiomar Nama:
Customer Atkdreds: e e

Customer Phone. ( ) -

DuteComecisé: ________ Time Contacted:
Estimated Mﬂuqa On Vehicle:

Axn ha ragizionsd dealur hev mﬂihlfmmﬂqdeIwmmmm
au:;amuum-mc%m 63-0001.

NAME (Fisase Frin) § SIGNATURE “DATE
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ELEOTADNID MCERITY CONTROLE

Danler Lether #2 -{g:::ﬂlggﬂ WaE

gent ic Ml deglens and
August 14, 2003 Non-Cartified) who have sold D3-
Mr. Bon Nugent 2000 systems.

Actegs Able, Inc,
6185 Hurtisy Road, Sulte G
Columbus, OH 43220

Daar Mr. Nugant

Elactronic Moblitly Gontrols, LLC, e canducting a racall far all D&-2000 Dighal Stearing
Syateme. This notice 8 belng aent ta you In sccordance with the requirement of the Netlonal
Traffic and Mater Vahisle Safaty At :

includsrd with thia cormespondance i @ copy of the Safety Directive SAD! 03-0007 [asund by
Eectron(c Mobiiity Conlrols. Thie Safety Diractive ouiines the reascna Tor this racel as well as
al update raquiremamns. )

This important recall Informafion has baen sant to 3l adaptive squipmant dealers having sold &
DE-2000 system a8 wall as to o oursnt EMC Cartified Deslars. Wa have atisched a
spreadshngt thel lists al customers on racard as having purchasad s 08-2000 from your
campany.

EMC hes updatad a number of units aiready, If an asteriak appears naxd 1o the DS-2000 8N in
the Bst provided, It ndicatas that tha unit has already baen updated by EMC. Howaver, this Is
oniy one of tha threa compenents to ihs recall. 8slow you will find a summary of the three
gomponenty. Pisase ba sure that al scamponents are compisted accarding 1o the attached
Safety Direclive. '

Fuor the daater, there ara thred Important componants to thie recall:

= First, in accordance with the Gefety Dirontive, sl unite must be retumed to EMC for
software and hardware updaiss. These updalae should take no longar than §-7 working
daye. EMC will cradit vour aczount in the amount of $100 for saoh unit refurned for
updats by your coompany. Thare wil ba no cast 1o the congumar.

»  Second, In addition 1o the retum to EMC, wa alsa require thal you candust a routine
inspection of the syatam as it is Inataliad. Tha datalls of this Inspaction ame included In



the Safsty Dirsctive. This Inspection shouid 1ake no longer than | hour. Again, there wi
ba no cost to the consumar,

s Third, wiihin the naxt two weeks, EMC will send each conaumer s copy of an o
Ingtruational vidao designed to as=ist the consumsy In the operation of the DS-2000 se
well 45 an updatsd Ownor's Manual. A copy of tha vides snd Cwaalr's Manus! that wil
be shol b0 apch consumer W includod with this comraspandance far yaur recends. The
video provides a summary of the eystem operation, outines importent safety warmings,
and demonairstee all "bool-up”, "boal-dewn®, "angage®, and "dsengage” procaduras.
Tha Ownar'a Manual contalna expanded operating Instructiona, mere detalied safefy
wamings, mora apacifie reutine mainenance requiremants, and almplar "baot-up’,
‘baat-down”, “angape”, and "disangage”’ procaduras. If you agsis! & conaumer in
updating hia or har D8-2000, plessa make sura that thay have a copy of tha video and
tha updated Qunar's Manue!.

Blectronic Mobility Controls, LLC dos recommend that you conduct all necessary Routine
Malntananca cn each DA-2000 system that you service. Routina Maintenance is axirsmely
imporiant so that the D8-2000 systerm will provida trouble-fres operation. EMC has cullined
both factory and dealer Routine Maintsnance raguinements. You can contact our Service
Dapartment 1o verify whether or not any factary malmenance le required at this fime. [f rautine
1r|rr::;ia;n_i;a.'nn:m1:4:: is raquired, vou shoukd provida your customer with the couts of maintenancs up

Alaa inciued with this sorrespandenca (s 8 copy of the fwo latters provided 1o D&-2000
conaumars. The first jetter was ¢ent to theaa consumnars fhat nive already rwmed their DS~
2000 sysiem for updata. The second letier was sant to thass consumen that hava not yet
returned their DS-2000 aystam for update. Peasa raviaw theas lattars so that you are famitiar
with the informstion provided o esch consumar.

Ksap In mind that, becausa yau arefwers part of tha EMC Cartiftad Dealer Network, you may ba
asked to service a DE-2000 eystam not Included on 1he et of untie sokd by your company. If
wver you are asked 1o cervice @ D5-2000 for any reason, you muet ansure that the system hes
been updated acearding to thia recall. If you wikh f& mquig abeut the elatus of a particular D&~
2000, pleags contect aur Service Deparimeni with s Sarlal Numbaer.

Piease take the tmp to famiarize yourssl! with the detalks of thie recall. in perticular, pisees
raad this letiar and the attsched Sefety Dirctive carefully. if you have any questions, we s
svailable to asalst you. Our Sanvica Dagartment can b reached at (225) 827-5558 or you can

email your questions o loneme-diqi.com.

W look forward to assisting you and your customer in the campistion of ak mecall raquiremsnts.
Thank you In advanas for your Cooparalion.

Raspacifinly,

Ric Raulet. Jr. P.E.
VP of Oparations



SAFETY DIRECTIVE

PRODUCT: D$-2000 - SAD: 030001

 DATE:

August 12, 2003

SUBJECT: D8-2000 Digkal Steering System Hardware and 3cftwars Uipdates

1.

EEESCTIMITY
D8-2000 {(All Unitx)

Blactronic Moty Controls, LLC (EMC), has created a number of eafaty critical
hardvasre and scftware updeiss for the DE-2000 Digital Stearing Bystam. Thase
updates ere designed to furthar enhance the raliabity of te D8-2008 eystam.

EACKCROUND

Racantly, the National Highway Traffic and Safety Adminigtration (NHTSA)
conducind langthy and axiencive testing on the D8-2000 Dighal Staaring System
mamiaciumd by EME. Although the testing identifled no defacis within tha D8-
2000 systam, EMC has davejoped sevenl hardware and softwars updates that
can kmprove the relisbiity of the system. Theees updates am besad an madem
dasign efieria for safely eritical sysieme, Similar th thoaa used In tha
developmant of the current EMC primary driving oantrof, AEVIT. in addition to
the sysiem updatss, NHTSA alse mete a numbar of recommendations for
impraving consumar understanding and use of the D5-2000. Thesa
mcommendationa wre the basls for changes mada to e DE-F000 Ouwriar's
Manual and for the crasticn of an instructional video. Both the new Cwnar's
Manual and vidao will ba disiributad to all cllents.

(OMPLIANCE

. Te angurs the eafety of cur ellenis, wa sre requizing that all 8-
2000 systams be retumed fo EMC for update. Uninga reuting mairtenance is
mguirad for tha antire syatemn, onfy tha CPU and Stearing Motdule portions of the
systom myst ba returned, .



A Inepaction — enoe tha CPU and Steering Madule componanis have heon
updated acconding to this Gafely Directive, & qualified EMC Daslor must
complete a briaf inpacticn of tha hstallation.

5. MATERIAL AVAILABILITY - All update requiremanis witl be handied by EMC.
EMC doas recommand thirt sach deaker/conaumer reviaw tha ravtine
makdenancs raquiremanta outined in the DE-260§ Ownaer’a Manuel to sneune
thmt sadh syatsm [a curment.  no sndilary thlmund It can ba
mnmm:mhm

Bt Number -~ Reagiotion Avalabiny
AUXBATO1-12 Aundllary Battery Syaiem In Stock

A. Reviaw tha Routine Melvisnanze requlremana for agch DE-2000 system
found n the Ownar's Menusl pravided. If all tactory routine maintananoe i
curment, anly tha CPLJ and Bisaring Module must be remeved from the .
vahicla, If factory mutina malnlanance 3 necesaary. you may nead to ramove
the Staering Servomotor portion of the sysiam aawell. . -

B. Cantact the EMC Sarvica Daparimant far n Retum Authorzelion. Ship the
unit to tha sarvice location speclied by the EMC Garvice Deparment: You
and your customar will determine how the system ehipe o EMT. Lipon
complation of the updata, unlazz otherwize requested, all unis will be
nnmﬁdtnmvhUPBmyﬂlld

C..Onca sl mmhhmmmhdnmm by:mrnm [
hmm-mmnmmmmmmmh D8-3000

Insiwilation Manual,

D. Conduct ail dealer meintsnance outiingd [n the "Sanvics Raquiements”’
neciicn of the DE-2000 Insiadallcn Manual. For the convenisnos of all
dealers, a cumeni axcarpt s provided with thie Safety Dirsctive. I vou are
unrble 1 focats the Instructions, contact the RMC Sarvics Depertment for

aseisiance.

E. Inspact ﬁldmfﬁ-ﬂwﬂMMwmmwﬂmhh
updabéd instruciions In tha ALXBAT Instellstion Menual. Bacauas thay were
reoantly updatad, ba sure to carehly raad and follow the revisad instructions.
An axcarpt s provided with thiy Safaty Directive. if you are uneble o locwle
mmmmmnmamwummmm

F. Ensure thai tha conaumer has ressivad and reviawed both the naw DS-2000
Qwrew’'s Manual and the D&2000 Instructions] vidao.

G. Compiete the attachad Compllanca Form and fix @ copy 1o EMC.
MOR-LRO0 .



COMPLIANCE FORM

rerereEnce: | SAD: 03-0001°

PRODUCT: DB-2000 Daie: August 12, 2003
SUBJECT: D8-2000 Hurdware and Software Updaiea
EMC DEALER! '

D5-2000 Serial Number:
FUEANE COMPLIETH THE POLLOWING CUBTOMER INFORMATION

Customear Name:
Gustomer Addrasa: e L

Cusinmar Fhons®: ( } - ‘l
Osts Contactad: Time Coracted: __ |
Estimated Miaage On Vihicla: |

Ag e registared dedlar h sold the afarementionsd DE-2000, 1 cerly et | have compleiad
ol requiremanta of te ng“mmummm

NAME (Fiansa PAn) , SGNATURE BATE



Elvise

Conaumer Letier #1 — This letier
August 14, 2003 was sent to all D8-2000 end-usars
M. Nickl Ard that have had the update compistad.
PO Box 113
Pamglica, SC 20583
Dear Ms. Ard:

Elaciranic mblily Cantrols, LLC, 15 conducting & Wﬁr all DS-2000 Diglial Sisering
8ystame. Thig notica |s belng sen i you in actordance with tha requiremente of tha Natlongl

Traffic end Motor Vahicle Safaty Az,

Qur records indicat that vou purchased DE-2000 /N 1087 from Handicappad Criver Sandcas.
Includad with this pandance e a copy of the Eafety Directive SAD! 03-000Y Isauad by
Blaciranic Mobilty Controls. This Safety Directive outlines the reasans for thiz recall a6 wel as

all update raguiramands.
Thare are three important components ta this recall:

+ First, In accordanca with tha Safaty Direciive, ak units must be retumad to EME for
sofiwere and hardwara updates, However, our racords inclfoate that your unit e
aready been refurmed (o EMC for iheas mondeted uptietes. You wilf not be
rogufred fo return your DS-2000 squipment to EMC.

» Second, In addition te the retum to EMC, we al2n require that yvour EMC Daalar sontuct
& routine inspactipn of the cystam as It is instalipd. Evan though your unit has baan
updated by EMC. this step 15 aflil requirad. This inapaction ahould taka no langer then
1 hour but your vahicls muei be brought to sfthar your otigine! Installing dealer or to
ano'ther Carlified EMG Dealer. Thera will b no cost to you,

s Third, within tha naxd two weake, EMC will forward & copy of an Instructicnal video
dagigned to assist yau in the operation of yeur DS-2000 85 well &2 an vpdatad
Oumar's Hanual. The vided providas & suvmary of tha systam aperation, outines
impartart safety wamings, and dsmanstratas all “boot-up®, “Doot-town”, ‘engage”, and
"disengage” pracadures. The Owner's Manusl conteing expanded aperating instructions,
more detalied aafety wamings, mare ppecifle routine mainlanance requirements, and
simpler “baot-up*, “boot-down”, “angage”, and “deengage” procedurs.



Elscironic Mobility Controls, LLGC dose recommeand that you conduct all nacessary routine
maintenance on your DS-2000 systam whan it la returned for this recall. Routine Maintenance is
axtremnely important 20 thal your R8-2000 system will provide troubla-free oparation. EMC has
outfined both factory and daaler Routine Maltenance rejuirements. Your desler San contact

“our Sarvice Department to varily whethar or fiof any Tacthy maintanance s raquired atthis
tima. IT It |& time for elther dealsr or factory rautine meintenancse, you can discuse the
maintenanoe costs wilh your dealer.

Pleasa read thia jatier and tha attachad Safaty Dirsciive carafully. f you have arvy quastons,
we ang svaliabla o ssaist you. Our customar sarvice repreasntative can be reached &t (225)
V27-5558 axt 200 or you can small yaur quastions o suqnvERsme-dii.eom. A= promiced, you
wili receive your frep vides and Owner's Manual within tha next fwo weaks. if you do not racaive
thie informatien, plaase contact us Immadiately.

i &t any tivw you balieve that ajthar EMC or your Certifisd Osaler has falled to asslet you In
updailng your D8-2000 system according to this Safaty Racall notice, or ¥ you are changed
specifically for the update referanced in the attachad Safaly Diractive, you mey submit &
complalnt to tha Administrator, Nationsl Highway Traffic Safety Aoministraton, 400 Soventh
Strest, 3W., Washinglon, DC 20580 ar call the tol] freq Auta Bafaty Hotine at (B83) 327-4238.

Thank you in advance for your patience and coopiration,
Respectiully,



BLSETRONIG NAMLITY nhg

SAFETY DIRECTIVE

PRODUCT: D$-2000 | SAD: 03-0001

- DATE:

Auguet 12, 2003

SUBECT: D8-2000 Digtal Gisering System Hardware and Soffwars Updates

1.

SEEECTIVITY
DB-2000 (AN Linits)

PURPOSE

Elacironic Mobility Controis, LLC (EMC), has created g numbar of sadety critical
handware ond software updates for the BS-2000 Dightel Sisuring Sysiam. Thass
updatea are ¢asigned to furthar anhance tha rellabillly of the DE-3000 system,

Rocently, the National Highwey Trafhc and Safaty Agministration (NHTSA)
conduched langthy and axisnsiva testing on the DE-2000 Dig tal Stesring Systam
manufecturad by EMC. Although tha testing idantified no defects within the DE-
2000 aystem, EMC has developed several hardwars and softwars updates that
can Improve the rellablity of the systom. Thesa updates se based on modem
design eritsria for safaty oritical systoms, aimiar ¥ thoee used In the

develog mant of the curment EMC primary driving control, AEVIT. In addNon to
the systen updaies, NHTSA alsc made & number of recammandations for
Imprewing consumer understanding and uss of the DE=-2000. Thess
recomimandations ane thve baals for changes mades to the DE-2000 Ownei's
Manual and for the crastinn of an nstuctions] video. Both the new Ownar's
Manusal and video Wil ba distributad to all cllents. |

Mandatory. To anuure the safaty of cur cllems, we ers requiring fhat sl D§-
2000 sy=ismes ba returned to EMC for updats, Unises routine malnianance is
raquirad far tha antire systam, anly tha CPU and Sfearing Madule portions of the
aymbam muiet be ratmed.



A - onoe tha CPU and Staaring Module componenis have baan
Undated aotonding 1 thie Safaty Diractive, & qualifisd EMC Dealer must

compiete @ brisf inapacticn of the installation.

MATERIAL AVA[LABILITY - All updata requiremants wil be handiacd by EMC.
EMC does recommand that sach deslar/coraumer review the rautine
maimtenance qulramente cutined in the DE-9000 Ownac's Manusl to enpurs
thet spch syatem is current. if na awdiary batiery i Ingtalled, It oar be
purchasad from EMC at this ime.

W Besiotion Avaiabity
1.12 . Andlary Battary Syetem  In Stock

A Raview the Routine Maintenancs raquiramenis for asch D3-8000 aystam
fourd Jn the Owner's Manual provided. If all faciory rouking maintenmmce s
currant. noly the CPU and Bisaring IModule muet be reincved from the
vehicie. If factory routine maintsnencs (s naossasry, You may nead 1o remove
tha Blesring Bervometor parlion of the aysiem aa wal. ' :

B, Contser the BMC Barvics Depirmond for a Refum Authorization. Ship tha
unit 1o the depvice location apecified by the EMC Barvice Dapartmerd. You
and your customar wil determine how the evsiem ships 1o EMC. Lipon
compiation of the updats, uniesa otharwiza equeetad, all Lnits will be

returnad ta you via UPE 3-dey seiect.

C. Once all components have besn updated and racalved by your company, re-
install the components according to the Inatructions In the DS-2000
Instalation Menual.

D, Cendust all dealer maintanance outiined In the “Bervice Requlrments”
saction of the DS-2000 Insteiation Marwsl. For the convenianca of ad
daslar, & curant exoamt s provided with (hs Safety DiracEve. If yau sre
un:hmummmmm. contact the EMC Barvica Department far
acsistanon.

E. Inapect the ALIXRA Ta1~12 auxlllary battery sonnactions eccoring to the
up:lll‘lnd kwinxtions in the AUXBAT Instailstion Manusl, Becausa they were
ntty updstad, be sure o carefully resd and follaw the revisad Inatructions.
mmummmumm If you are unabie 1o locats
the inatructions, contact the EMC 3ervica Departmant for asslctanca.

F. Ensurs that the consumar has reoaived amd rviswed both the new DE-2000
Cwnars Mamnual and tha DE-2000 Instructiona! virden.

G. Completa tha attachad Campitancs Form and fax  eopy to EMC,



ElNiss

August 14, 2003 G’cnll.ln'l“tr Latter W2 - This letier was
sant to all D8-2000 end-users that

Mr. Scaolt Abboti

2039 Iane Stroet have nat had tha update completed.

Roseville, MN 55113-0648

Dear Wr. Abbott:

Elactronic Mobility Contrals, LLC, ls canducting B Safely Secall for all DS-2000 Digtal Stearing
Syatarme. Thia notiee (3 baing sant 1o yau in accardanca with the requirements of the National
Traifftic and Motor Vahizsta Safaty Ast

Qur racords Indicate that you purchased D8-2000 /N 1472 from Complete Mablify Systema.
included with this corraspondancs la & copy of the Safety Dinacihva SAD: 03-0007 suad by
Elactronic Mobily Controls. This Safety Dicactive outiines the ressans for this mcall as wall as

2}l updats regLiresnants.
Thara am thmses impodant companents to this recall:

+ Flirst, In gccordance with tha Safety Directive, all unita must ba retumed ts EMC for
software and hardwars updates. Yaur vehicle must be brougnt to eiiher your origina!
Inetalfing demier or ta anather Certifled EMC Daaler. Theaa updains ehauld take no
longer than B-7 working days. Thera will be na noet & you.

+ Sstand, in hedition to the retum to EMC, wae algo raquine that your BMC Degler conduct
a routina inspectian of the inetalad aysiam. This inapection shauld take no fonger than
haur and can ba conducted after the D8-2000 componants Are updatad. Aguin, there
will ba no cast & you,

¢ Third, within the naxt two wesks, EMC will forward & capy of an Instructional vidso
designed to asalel you in ths operation of your DS-2000 as well as an uptated
- Ownar'e Manual. The video provides a summary of Gygtame oparation, outines
Imgonart safefy wamings, and demonatrates ail "boot-up®, “boot-down’, ", and
6" procadures. The Ownar's Manusl containg sxpanded operating inefructions,
maore detaliad safety warnings, more spedfic routine malnianance raquiramants, and
simplar “boot-up®, ‘boot-cown®, “engage®, and “diaangege” procecures.

Elactranic Mobiity Conivole, LLC doss recammend that you conduct @il Necossary routine
malntenance an your 82000 syetam when it |6 ratumad for this recell. Routine Meintenance i
extremaly kmiportant &a thet your DS-2000 system will provide trouble-fres operation. EMC has



ouilined both factory and dealer Routing Maintansnce requiremants. Your deater can cantact
our Servica Departmant to verify whathar ar not any faotery maintenance s required st this
time. if If ko time for etther dealer or fectory routine mainienanse, you can dikcuss the
mainiananos casts with your desler.

Plaass read this (sthar and tha afinchad Safety Diracthva canefully. If vou have any qusstions,
we lra avalable to assist you. Qur customer service raprasantative can be machad at (225)
827-5558 gxt. 200 or you can emal your quastions to sunhviemc-iglcom. As promised, you
will recalve your fras vidao and Owner's Manual within the ned two wesks. If you do not recalve
thix information, please contact us Immeadiately.

If at any time you believa that althar EMC or your Certifiad Dealsr has falled to acslst you In
updating your DE-2000 systam according fo thie 3afely Recall notica, or W you ane charged
specifically for the updats reforanced in the attachad Safety Dirmctive, you may submit &
somplaint to tha Administratar, National Highwey Traffic Safety Administration, 400 Ssventh
Street, SW., Washington, DC 20500 or call tha joll fras Auts Safety Hotine at (BBE) 327-4238,

Thank you in advancs for your patiance and cooparation.
Raspactiylly,

Ric Reulet, &5. P.E.
VP of Operetiona



SAFETY DIRECTIVE

PRODUCT: D8-2000 SAD: 03-0001

DATE:  August 12,2003 |
SUBJECT: D8-2000 Dighal Stusring Systsm Hurdwaro and Sofiwars Updates

1.

REFECTIVITY
DS-2000 (Al Unit)

Electronis Matilily Contrats, LLC (EMC), han areetnd a nuimider of safety cittical
hardware and softwamn updatas for the DE-3000 Digital Steoring Eyeiom. Thase
updates sre designed 1o furthar enhance the reliabilly of the DE-2000 eystam.

Retantly, the Nwienal Highwy Tramo and Seafety Administration (NMTAA)
conductad langthy and sxiensive togling on tha DB-2000 Digkal Saring System
manufacturad by EMC. Althaugh the teating ident¥fled na defects within the D3-
2000 eyatem, EMEC hap developad asvers] hardwans and ecftware updates that
can Improve tha ralishiity of the sysiam. Thess wxiates are based on modern
cesign eritarin Tor safety critical aysiome, similar it thosa usad in the
devsiopment of tha curent BMC primary driving control, AEVIT. In addhion 1o
the sysigmn updates, NHTSA also mada a number of recammancistions for
frnpraving ocrnsumer undertanding and uae of the DE-3000. Thees
recommendations ara the basls for changea made to tha DB-2000 Ownar's
Manual and for the creation of an instructional video, Both the maw Owner's
Menual and video wil ba distributed to ol clisnte.

COMPLIANGE

Mandiatory. ‘Ta ensurs fha safsty of our clisnds, we se requiring thet efi 8-
2000 systama ba retumed to EMC for updste. Unlees routine maintsnance [
tqtiired far the entie syxtam, anty the CPU and Sinaring Modula portions of the
gyeIm must ba retumec.



A. Inspaction -~ oncs the CPU and Stoering Moduds components hava bean
. Updated mcconrding @ this Safsty Digctive, 8 qualfed EMC Denler must
complets a briaf Inapection of the Ingtalatien.

MMMI&ILE-M update reguirements will be handied by EMC.
EMC does racommend thil each deamriconsumer revisw the routina
maintsnamce mquimments outined In the £$-2000 Oumar's Manual i sneure

that exch ayntem ig curran, if no aundiary battery ls installed, & can he
purchased from EMC at this ime.

Part Number Ragcription Avaliinpiitty
AUTXBATDI-12 Auxilary Batiery Synlam  In &tock
ACCONMPLISHMENT INSTRUCTIONS

A. Raviswtha Routine Mairtsnance requiremants for each DS-2000 sysiam
faund in the Qwnar's Manuai provided. If ull factary rautina maktenance is
curpnt, only the CPU wnd Steering Module muat be remived fram the
viehicla- If faciary routine maintanencs [s NeCeasary. You may nand to remove
the Etsering Sarvomaior partion of tha svatem aa wel,

B8, Contact the BMC Sarvice Dapartmant for & Raturn Authorfzation. Ship tha
unit to ihe ssrvics location spacifiad by the EMC Swrvice Department. You
&nd your customer wil detarmine how the system shipa i EMC. Linon
campiation of the updats, uniwes etherwisa requastad, all urite will e
retumed to you via UPE 3-day eelect.

C. Once all compananis have been updated and raceived by your compery, re-
install the componanis according fo the insinictions in the D3-2000

Installstion Manunl.

D. Conduct gl degler mainknance outinad In tha “Sarvice Raquiramants’
saciion of tha DE-3080 nstalletion Manual. For the corvenlance of a
dealars, & currsnt sxcarpt |3 provided with this Bafety Directive. If yau ern
unabls to locate tha Inatructiane, cntact tha EMC Aandce Departmmnt for
ascietance.

E. Inepact the AUNEA 70112 awdtinry battery connactions scconding to the
Inatruntione In the AUXBAT Insialiation Manual. Becausa fisy vem
racantly updatad, be agra 4o carefully read and folkw the revised Instnuctions.
An axcarpt Is provided with this Safety Dirsctive. If you are unable to bcate
tha Inatructions, cortact the EMC Servics Department for assistance,

F. Ensure that the consumar has recelved and reviswed bath the new DE-2000
Owner's Manual and the 08-2000 Inetructlonal video.

G. Compiste the attached Compilencs Form end fax a copy 1o EMC.



